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Your personal data will be kept strictly confidential by The Samaritan Befrienders Hong Kong for
communication purpose, and forwarded to service providers as needed for processing donation
and/or sending receipts for SBHK.
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Notes for The Samaritan Befrienders Hong Kong Donation Box

Thank you for applying donation box(es) from The Samaritan Befrienders Hong Kong (SBHK) to raise
money. To ensure a smooth handling process, may we ask you to note the following terms:

General Procedures

1.

Fill in the Donation Box Application Form, fax or email the form to the Public
Communications Department at (852) 3016 9970 or care@sbhk.org.hk . After receiving the
form, our staff will contact the responsible person to arrange the delivery / collection dates.

The Samaritan Befrienders Hong Kong Delivery and Collection Procedures

2.

Our staff will deliver donation box(es) on the agreed date. The responsible staff of your
organisation will be asked to sign and officially stamp the “SBHK Donation Box Delivery
Acknowledgement".

Our staff will collect the donation box(es) on the agreed date with the extra lock key(s). Our
staff will not have the donation lock keys with them. The responsible staff of your organisation
will be asked to sign and officially stamp on the “SBHK Donation Box Returning
Acknowledgement” to verify the donation box(es) is / are properly locked and secured.
Donation box(es) has/have to be returned to SBHK on the agreed date. If the donation box(es)
is / are full or damaged during the borrowing period, please contact our Public
Communications Department for replacement.

Storage and Security of Donation Box(es)

5.

A chain is attached to each donation box. To avoid possible loss, please use the lock to fix the
donation box to an immobile object with the chain.

Any used or unused donation box(es) should be carefully stored. Please keep the donation
box(es) in a locked room / cabinet or any place you considered secure.

During the donation period, please assign a person responsible for safeguarding the security of
the donation box(es). If any damage, loss of donation box(es) or theft happens during the
donation period or the collection / return process, please inform our Public Communications
Department immediately.

To prevent the donation box(es) from being used in illegal fundraising activity, SBHK may
request your company to report the incident to the police.

Please do not write or attach any information on the donation box(es) without prior
permission from SBHK.

The Samaritan Befrienders Hong Kong Public Communications Department
Tel: (852) 2363 7533

Fax: (852) 3016 9970

Email: care@sbhk.org.hk
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