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THE SAMARITAN BEFRIENDERS HONG KONG
—AtAFEEA—BELAF=ZA#M—BIEKZIRA

Income & Expenditure Account for the year ended 31st March, 1979.

STATEMENTS OF INCOME AND EXPENDITURE ‘

Years ended March 31, 1979 and 1978

Income: 1979 1978 J
Membership subscriptions § 1,880 § 1,170
Donations 83,925 20,734
Sale of Christmas cards 10,144 16,080
Interest 262 527

96,211 39,511

Expenses:
Salaries 28,070 10,320
Purchases of furniture and equipment 2,333 270
Leasehold improvements 10,188 =
Rent and rates — net of subsidy 1,926 447
Repairs and maintenance 1,528 426
Stationery and printing 9.233 7,824
Membership subscriptions 695 100
Publications 1,689 587
Electricity, telephone and telex 5,081 2,942
Newspapers and advertisements 938 216
Postage and stamp duty 1,220 320
Donations 3,600 4,200
Film production costs — 3,380 "
Travelling 662 59
Sundry 1,392 631 j

68,555 31,722

SURPLUS FOR THE YEAR 27,656 6,789
Accumulated surplus at beginning of year 23,158 16,369
ACCUMULATED SURPLUS AT END OF YEAR  $50.814 §$23,158

See Accompanying Notes to Financial Statements on Page 16

The Society was registered
under the laws of Hong Kong
on October, 7, 1963.

Accounting Basis

The accounting records and
the financial statements of
the Society are maintained and
presented, respectively, on the
cash basis. No attempt is made
to quantify or reflect the value
of donated time and costs of
volunteer workers who con-
tribute their services to the
Society.

Property, Furniture and Equip-
ment

It is the policy of the Society
to expense the cost of leasehold
improvements and purchases of
furniture and equipment wholly
in the year of acquisition. Asa
result of this, property, furni-
ture and equipment is maintain-
ed in the balance-sheet at the
nominal value of $1.

Taxation

No provision for Hong Kong
income taxes is required as the
Society is a non-profit making
organization and has been ex-
empted from taxation by the
Inland Revenue Department.
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FEATURES OF 1978

SHRERERE  EZWETE (78 )
Volunteers are busy at work for
the “Summer Students’ Service”

DEmBE—= (128 )
Happy Christmas: Sing A Song together

EfEmEREE (34)
Spring outing at Lin Bay,

EEHBHEEAIM AKEL/ A
( AdEeRaL ) SiRIFE (118 )
Visitation of the Founder of
The Samaritans in the United
States, Miss Dickens at the
Homantin Centre (Front right
second person)

ANNUAL REPORT

1978
THE SAMARITAN BEFIENDERS
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THE SAMARITAN BEFRIENDERS HONG KONG

(I

Objectives:
a. To prevent suicide, to help the desperate, suffering and emotionally

depressed people on the basis of humanity so as to help them to
regain their will to live.

b. According to the principles of the Samaritan Befrienders to train
voluntary workers to spread the spirit of Samaritan and develop the
Samaritans Organization, help others to educate themselves and
help the desperate and suffering people with love and patience.

c: To provide counselling services in career, marriage, mental health as
well as daily life.

d. To promote anti-suicide campaigns through speech, lectures and
publications, and assist the building up of organizations with same
objectives in South East Asia and the neigbouring countries.

(II) Affiliation:

a. Branch of the Bedrienders International (Samaritan Worldwide)
b. Member of the International Association of Suicide Prevention.
c. Member of the Hongkong Council of Social Service.

d. Member of the Hongkong Community Chest.

(II1) Address:

Head Office : 45, Block 13, G/F., Lok Fu Estate, Kowloon.
3-370000
3-368888

English Branch: 22 Hennessy Road, 2/F., Wanchai, Hongkong.
5-278484

Homantin Centre: 48, Princess Margaret Road, Homantin, Kowloon.
3-044611

19

TWENTY PRINCIPLES

OF

THE SAMARITAN BEFRIENDERS

The Samaritans are a worldwide fellowship of volunteers dedicated to the
prevention of suicide and the alleviation of the loneliness and depression
that may lead to it by making their befriending immediately available at
any hour of the day or night to those who feel they have no one else to
turn to in their distress.

The befriending which the volunteer offers to the caller is the personal
concern of a compassionate fellow human being who like the Samaritan in
the parable, seeks simply to love him as a friend in his time of deepest
need.

The volunteers are carefully selected for their personal qualities and
natural aptitude for the work, without regard to their creed, colour,
politics, age, sex or status.

20



13.
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The volunteers in each Centre recognized as a Branch of The Samaritans
work under the supervision of a Director (or Chairman) and other Leaders,
who are advised by consultants with medical or other professional
qualifications, so that the highest standards of caring may be achieved.
Consultants may also assist in the selection and preparation of volunteers
and give help to clients.

In countries where the telephone is generally available, an easily re-
membered telephone number is advertised by each Branch, in addition to
its address, to enable swift (and if the caller desires, anonymous) contact
to be made with the minimum of effort on the part of the caller.

The Samaritans receive callers in person at their Centre, and invite
telephone callers who seem likely to benefit to meet a Samaritan face to
face. Callers are free if they wish to have contact only by telephone or by
letter.

The Samaritans’ primary and overriding concern is for those who seem to
be in immediate danger of taking their own lives.

Samaritans.engage in long-term as well as short-term prevention of suicide
by befriending despairing and lonely people who do not seem to be
suicidal at the time when they seek help, or who seem unlikely for con-
scientious or other reasons ever to commit suicide.

If a caller is concerned about another person, the Samaritans try to
support him in his anxiety and to suggest ways of obtaining help for his
friend. The Samaritans do not intrude upon persons who have not sought
their help directly, unless an identified responsible person informs them of
the need of someone who is too young or old or ill to ask in person, in
which case they may make a tentative offer to help.

The Samaritans do not permit their immediate availability in cases of a
suicidal emergency to be impeded by attention to cases of long-term
chronic inadequacy, though callers in this category may be accepted as
clients during a crisis.

The Samaritans do not flatter themselves that what they have to offer will
be helpful to every caller. Those in charge of each Branch are responsible
for using their human resources to the best advantage, and protecting them
from being wasted by the grossly psychopathic or any others not capable
of benefiting from befriending.

The Samaritans’ service is non-medical. Callers requesting medical
treatment may be helped to obtain this, and each Branch has at least one
medical consultant, usually a psychiatrist, to advise those in charge of the
Branch about such cases.

The Samaritans are not a trained case-work agency, and volunteers are not
permitted to attempt to do in an amateur way what social workers are
trained to do with professional competence.

14.

18.

19.

The Samaritans are not a social welfare agency. They refer those who
request material aid to the appropriate welfare services, except in countries
which lack these.

The Samaritans are not a Christian Organization, except in the origin of
the concept. Volunteers, whatever their original beliefs, are strictly
forbidden to make any attempt to convert the callers or to exploit a
caller’s distress by using the opportunity to witness to the volunteer’s
beliefs Callers spontaneously requesting spiritual help of a particular kind
are referred, with their permission, to a representative of the appropriate
body, who may or may not be a member of the organization.

Volunteers are normally known to callers only by their Christian names
or forenames and their volunteer’s identification number unless continued
befriending by a chosen volunteer is arranged, when one of the persons in
charge of the branch decides what other information may be given to the
client concerned and whether hospitality may be offered by the volunteer
in his or her home.

The fact that a person has sought the help of the Samaritans, and every-
thing he has confided in them, is confidential within the organization. All
communications from callers which could reasonably be regarded as of a
highly secret nature, and those relating to criminal acts, are received in the
strictest confidence and are revealed neither to any person outside the
organization without the caller’s express permission, not to persons within
the organization who are not involved, except the Director. Volunteers
are not permitted to accept confidences if a condition is made that not
even the Director should be informed of them.

The caller remains at all times in charge of his own destiny and is free to
reject the help that is offered and to break contact without fear of being
sought out against his will, even if it is felt certain that he intends to take
his own life or to commit some other act which the Samaritans would
deprecate. A volunteer in contact (whether by telephone or face to face)
with a caller judged to be in some danger of suicide is encouraged to seek
the caller's permission for a discreet approach to be made to him
subsequently to ask how he is, and to record the fact if permission is
granted. In such cases, ‘follow up’ is clearly not against the client’s will.

The various Branches of the Samaritans are banded together in a legally
constituted Association whose Council of Management represents all the
Branches and reserves to itself the appointment of the person in charge of
each branch, responsible for seeing that the above-mentioned Principles
are observed.

Only the Council may authorize departures from these Principles, for
instance by permitting new Branches to offer a limited service for a period,
and only the Council may from time to time revise these Principles.

22



THE SAMARITAN BEFRIENDERS H.K. ANNUAL REPORT 1978

This report concerns the work of the Samaritans from January to
December 1978. It includes cases from the three centres, at Lok Fu,
Wanchai, and Homantin. The Homantin Centre opened in mid-July and
operated only during office hours. The statistics also include some of the
more depressed cases, totalling 438, dealt with by Urban Councillor Mrs.
Elliott, and as these cases were dealt with in the Homantin Office, they are
included in the Homantin figures. The statistics also include the special
summer service for students. (Table I)

23

Table I. Case Statistics for 1978
Sex Lok Fu Wanchai Homantin Special Service | Total]
Male 445 181 260 1157 2043
Female 601 235 242 1213 2291
Total 1046 416 502 2370 4334
2.  The number of cases dealt with increased in 1978 compared with 1977.
Male cases increased from 567 to 886, or 56%; female cases increased from
634 to 1078, or 70%.
Cases dealt with in the special summer service for students totalled 1561
in 1977 (male 779, female 782). In 1978, they totalled 2370 (male 1157,
female 1213), an increase of 51.8%.
3. Age Analysis -1978 (Excluding the summer service for students):

Table II

Age Sex No. Total %
Male 191
Under 20 = 247 438 22
Male 532
21-4
1=45 Female 679 i ki
Male 94
4
6-60 Foosts 91 185 9
Male 38
77 4
Over 60 Fe 39
Age Male 31 53 3
Unknow  } Female 22

4.

From this table it is clear that most of the depressed people were within
the age group 2145, a total of 1211, that is 62% of all cases. Those under
20 totalled 438, the second highest group, that is 22%.

Causes
Table III Causes of Calling (problems faced by clients)
ITEMS M F | TOTAL %
Education 80 83 163 6.6
Marital 50| 152 202 82
Family-Human Relation 80| 170 250 10.1
Sex 53 15 68 2.8
Sickness 46 32 78 3.2
Psychiatric 101| 110 211 8.2
Debts 41 14 55 2.2
Poverty 128 66 194 7.9
Depression 791 130 209 8.5
Gambling Losses 7 3 10 0.4
Drug 10 ¥ 17 0.7
Employment 89 36 125 5.1
Housing 63 96 159 6.4
Legal Problems 78 23 101 4.1
Child Abuse 2 1 3 0.1
Rape I 20 21 0.9
Enquiries 34| 37 71 2.9
Love 101 | 226 327 13.2
Pregnancy 47 49 2
Alcoholic 13 21 0.9
Hoax 7 11 0.4
Crimes 2 11 0.4
Others 59 51 110 4.5
TOTAL |1125 |1341 | 2466 100
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According to the table, the most frequent cause of depression was
love affairs, a total of 327, or 13% of the cases. If marriage problems :nd
pregnancy are added in the same category, the total would amount to 578
or 23.4 %. As Hong Kong has become more sound economically, the
emotional problems of the people have increased. It is hoped that notice
will be taken of this trend, and that more marriage guidance and sex
education will be introduced.

Human and family relations are next in frequency, totalling 250, or
10.1 %. This may be the result of bad living conditions, causing friction
between families and neighbours, and widening the generation gap in the
home.

Psychiatric and depressed cases have become a serious problem in
Hong Kong. According the researchers of this problem it has been claimed
that one in every nine persons has psychiatric problems. If this is true we
should ask ourselves what kind of world we live in. During 1978 we dealt
with 211 cases of this kind, that is 8.5 %. If we add the depressed persons,
the total is 420 orl7, 07, a frightening figure.

Concerning debts and poverty, we dealt with 194 cases,or 7,97
There were 55 cases of debt, 2.25%. Because the general economic situa-
tion is sound, people are inclined to ignore the fact that poverty does still
exist, The truth is that because of the high cost of land, prices have been
inflated and money devalued. This burden has been shifted on to the
shoulders of those at the lower end of the wage scale. Most cases of debt
and poverty were due to the fact that wages did not cover expenditure.
“When the hand stops working the mouth stops eating.”

Consequently people are attracted to try their luck at the gambling
centres which seem to invite them in. Of course we Chinese all know that
“If you gamble ten times you will lose nine times.” But that is the only
hope for some people to cope with their problems. If they lose they
borrow from the finance companies or loan sharks. This fact is proved
by the number of finance companies that have mushroomed everywhere
in Hong Kong. According to our case studies, some low wage earners
and housewives pledge their identity cards or bank cards to borrow two
or three thousand dollars. They use this money gambling and lose it, so
they have to borrow again from Peter to pay Paul. Each time they get
deeper and deeper in the mire of debt. Some borrow from as many as 20
different companies, running up debts of even $100,000. The result of
this can only be tragedy. Recently a situation like this led to the
murder of a loan shark by his debtor. Sometimes notices can be seen
posted in the streets to blackmail debtors into paying their debts. Some
loan sharks force housewives to make money from prostitution to repay
their debts. This is one source of crime.

Housing problems have also brought in 159 cases, or 6.4 %. Housing
is one of Hong Kong’s most serious problems. People cannot pay the
exorbitant rents; or they cannot find a room to rent; some have to rent

a cage, a wired-in bunk. Miserable, crowded living conditions create
disharmony. Rape and incest result from living in close proximity. In
fact, it is no joke to say that housing has created most of Hong Kong's
social problems. Therefore when the Government decided recently to cut
down on the housing programme to relieve the economic pressures caused
by the building boom, it was a great loss of face that the Governor's
promise for housing was broken.

Those who came to us seeking employment numbered 125, or 5.1%.
This kind of problem is difficult to assist, because most of the clients are
over 45 years of age and without special skills. Some are slightly handi-
capped. There is no proper unemployment scheme in Hong Kong to take
care of such people when they are older. We are happy to hear the news
this year that the Social Welfare Department intends to improve its
services to the aged, but we are still much too far from our target.

Rape cases numbered 21,0.G% One of these was a homosexual
rape. Our communitly has been taking special notice of this problem, and
the Samaritans were one of the main sponsoring bodies in the movement
for the protection of rape victims. This movement, supported by the
Hong Kong Council of Women and other organisations has already shown
some results, in the reduction of rape cases and in the better protection
of rape victims. It is a warning to the culprits. We hope that this service
will be expanded in the future, and that the problem will be further
tackled through social education.

Alcoholics numbered 21 cases in the Wanchai Centre, eight of them
male and thirteen female. Most of the clients were Europeans. Alcoholism
is a serious factor in crime as well as suicide in Europe, but in an oriental
community like Hong Kong it is not so common.

Hoax calls numbered eleven in the Wanchai Centre, but the other
centres did not record the hoax calls. In fact, some people do deliberately
make hoax calls to disturb our work. We hope that anyone who does so
will remember that we have a life line to save life and that they will stop
this nuisance.

Special Summer Service for Students, 1978

From the table it will be seen that 2370 cases were dealt with (1157
male and 1213 female). In 1977 there were 1468. Thus 1978 showed an
increase of 902 cases. Of these young people, 21 were seriously depressed,
and 128 others were depressed to some extent. We sympathised with
them, encouraged and advised them, and believe that they were all
strengthened to face their problems.

We again ask the Education Department to consider ways of satisfy-
ing some of the needs of these young people. They want to study and this
is a human right. It is the duty of good government to make this possible.
For example, 667 young people wanted to repeat Form 5 but could not
find school places. Does that mean that they are not entitled to another
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Table IV Classification of Special Student Service

ITMES M F |TOTAL| %
Evening Secondary School 39 72 111 4.68
F.1toF.4 10 21 31 S
Commercial School 22 88 110 4.65
Repeated F.5 326 | 341 667 | 28.15
Medical Trainee 39 25 44 1.85
Matriculation 338 | 287 625 |26.37
Post Secondary School 65 50 115 4.85
Oversea Studies 27 16 43 1.82
For Employment 84 | 104 188 7.94
Emotional Ordinary 67 61 128 5.4
Froilen Serious |8 a1 |.088
Requested by Parents/Friends 27 | 34 61 2.57
Others 120 | 106 226 9.54
TOTAL|1157 [1213 |2370 |100
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Chance? How cruel that is to young people!

625 others passed their

examination but did not manage to find places in Form 6 because there
are not sufficient Form 6 places in Hong Kong schools. Besides, the
entrance requirements for these few places are harsh, and the fees are too
high. These young people are not wanting to commit a crime but are
simply wanting to continue their studies. Why should they not be en-
couraged to do so?

Conclusion

Another vear has passed. Our organisation has now been in
existence for 19 years and it is clear from statistics that cases increase year
by year. However, that does not necessarily mean success. It could just as

well mean that our social problems in Hong Kong and our Samaritan
responsibilities have increased. Of course we hope one day that our work
will decrease, because that would mean that Hong Kong’s social problems
are fewer. But that will take care, and warmth, and love. So we call upon
all Samaritans and all people of good-will to unite and march forward
against our enemies, misery and suicide.

Notes on the Needs of the Hong Kong Samaritans

¥

Because our work is a 24-hour voluntary service, we receive no fees from
clients. We need many volunteers willing to offer love, patience and time
to the work. We are still short of volunteers to meet the needs of our
services. We invite people of any race with this high motivation to join
us by applying to enter the Samaritan training courses, either in Chinese
or English.

Because of financial difficulties we have only two salaried helpers, an
administrative secretary and a clerk. We hope that if finances allow, we
can increase the number of full time workers and thus further improve our
efficiency.

Also because of financial difficulty, we cannot engage experts to research
our work. We have many good materials collected throughout these 19
years, but to research and publish them requires money and personnel.

Some clients in special circumstances need financial assistance. For
example they may need a place to sleep, a good meal, or some travelling
expenses. These are needs that cannot wait until we contact some Govern-
ment Department. In the circumstances, most of our volunteers use their
own money as well as their time to solve this kind of problem. We
appreciate what the volunteers have done at great sacrifice, but in future
we hope to have a special fund for this purpose.

Finally, we should like to express appreciation to all who have in any way
helped the Samaritans by gifts, donations, advice, or in any other way
during 1978.

*ERF N KEE*
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ACTIVITIES
AND
EVENTS

OF

1978

Welcome Dinner Party of the Founder
of The Samaritans,
The Rev. Chad Varah (OBE).

29

January

1.

[S]

The Chairman, Mr. Andrew Tu
was invited to present a talk at
the Diocesan Girl's School.

. Our volunteer worker was in-

vited to present a talk at the
United Christian Hospital.

March

The Samaritan Newsletter was
first published as a bridge to
communicate with outside
agencies and introduce our
service.

. Two Samaritans Nos. 74 and

194 from the English Speaking
Centre were invited to the
meeting of the International
Women Day.

. The Chairman, Mr. Andrew Tu

was invited to the panel dis-
cussion of the Education Green
Paper and a talk at the Poly-
technic.

. Two Samaritans: Mr. Wong Tak

Man and Mr. Ng Yung were
invited to present a talk about
“Suicide” at the Caritas Centre.

April

. Mr. Andrew Tu and Mr. Wong

Tak Man were invited to pre-
sent a talk at the True Light
Secondary School.

. Mr. Andrew Tu, was invited to

present an article on “Coun-
selling Service on Suicide Pre-
vention”, by the Quarterly
Digest of the Hong Kong
Council of Social Service.

. Volunteer Training Course of

the English Speaking Centre on
pProgress.

Volunteer Training Course of
the Chinese Speaking Centre
on Progress.

May

. Mr. Andrew Tu and Mrs. Elsie

Elliott were invited to parti-
cipate at the “International
Symposium on Suicide Preven-
tion and Thanatology” in
Tokyo.

Farewell Party for Vice-
Chairman Sister Rose Duchesne.

June

1. Visitation of “Readers’ Digest™.

July

!

Homantin Centre starts opera-
tion at during office hours.

Visit of the founder of the
Samaritans, Mr. Chad Varah.

Visit of the Hong Kong Inter-
national School and 15
psychologists.

August

Our medical consultant, Dr.
Edith Waldmann is on-duty on
every Thursday morning at Ho-
mantin Centre.

Mr. Andrew Tu was invited to
present a talk on *‘Suicide and
Attempted Suicide™ at the
Castle Peak Hospital.

. Mr. Ng Yung, Mr. Wong Tak

Man, Mr. Lo Cheong Ming and
Miss Lau Suk Fan were invited

to presenl an introductory
speech on “Summer Student
Service” in programs at the
Commercial Radio, Radio-TV
Hong Kong and RTV.

October

Our members, Mr. Ng Yung
and Mr. Wong Tak Man were
invited to give a special talk
on ‘“‘Suicide Prevention” by
the Hongkong University.

Mr. Lau Kwong Tsing was in-
vited for an interview on our
work for rape victims by the
T.V. program “Police Call” of
Radio Hongkong.

““Ladies and Home Pictorical
Fortnightly” visited us and
introduced our work in their
magazine .

November

1.

By participating in the *“*Social
Welfare Exhibition™ organized
by the Hongkong Council of
Social Service our scope of
service was publicized.

. Miss Dickens, the founder of

Samaritans of the States visited
us.

December

I

Mr. Andrew Tu, our Chairman
was invited for a panel discus-
sion by the Psychology Society
of Hongkong University.

A Christmas Party was held for
all our voluntary workers.

30




THE SAMARITAN BEFRIENDERS
HONG KONG




