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THE SAMARITAN BEFRIENDERS HONG KONG

(I

(1)

(1)

Objectives:

a.

To prevent suicide, to help the desperate, suffering and emotionally
depressed people on the basis of humanity so as to help them to
regain their will to live.

b. According to the principles of the Samaritan Befrienders to train
voluntary workers to spread the spirit of Samaritan and develop the
Samaritans Organization, help others to educate themselves and
help the desperate and suffering people with love and patience.

(3 To provide counselling services in career, marriage, mental health as
well as daily life.

d. To promote anti-suicide campaigns through speech, leciures and
publications, and assist the building up of organizations with same
objectives in South East Asia and the neigbou ring countries.

Affiliation:

a Branch of the Bedrienders International (Samaritan Worldwide)

b. Member of the International Association of Suicide Prevention.

& Member of the Hongkong Council of Social Service.

d. Member of the Hongkong Community Chest.

Address:

Head Office - 45, Block 13, G/F., Lok Fu Estate, Kowloon.

3-370000
3-368888

English Branch: 22 Hennessy Road, 2/F., Wanchai, Hongkong.

5-278484

TWENTY PRINCIPLES

OF

THE SAMARITAN BEFRIENDERS

The Samaritans are a worldwide fellowship of volunteers dedicated to the
prevention of suicide and the alleviation of the loneliness and depression
that may lead to it by making their befriending immediately available at
any hour of the day or night to those who feel they have no one else to
wurn to in their distress.

The befriending which the volunteer offers to the caller is the personal
concern of a compassionate fellow human being who like the Samaritan in
the parable, seeks simply to love him as a friend in his time of deepest
need.

The volunteers are carefully selected for their personal qualities and
natural aptitude for the work, without regard to their creed, colour,
politics, age, sex or status.
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13.

The volunteers in each Centre recognized as a Branch of The Samaritans
work under the supervision of a Director (or Chairman) and other Leaders,
who are advised by consultants with medical or other profes;ional
qualifications, so that the highest standards of caring may be achieved.
Consultants may also assist in the selection and preparation of volunteers
and give help to clients.

In countries where the telephone is generally available, an ea_si}y re-
membered telephone number is advertised by each Branch, in addition to
its address, to enable swift (and if the caller desires, anonymous) contact
to be made with the minimum of effort on the part of the caller.

The Samaritans receive callers in person at their Centre.‘and invite
telephone callers who seem likely to benefit to meet a Samaritan face to
face. Callers are free if they wish to have contact only by telephone or by
letter.

The Samaritans’ primary and overriding concern is for those who seem to
be in immediate danger of taking their own lives.

Samaritans.engage in long-term as well as short-term prevention of suicide
by befriending despairing and lonely people who do not seem to be
suicidal at the time when they seek help, or who seem unlikely for con-
scientious or other reasons ever to commit suicide.

If a caller is concerned about another person, the Samaritans try to
support him in his aniety and to suggest ways of obtaining help for his
friend. The Samaritans do not intrude upon persons who have not sought
their help directly, unless an identified responsible person informs them of
the need of someone who is too young or old or ill to ask in person, in
which case they may make a tentative offer to help.

The Samaritans do not permit their immediate availability in cases of a
suicidal emergency to be impeded by attention to cases of long-term
chronic inadequacy, though callers in this category may be accepted as
clients during a crisis.

The Samaritans do not flatter themselves that what they have to offer will
be helpful to every caller. Those in charge of each Branch are responsible
for using their human resources to the best advantage, and protecting them
from being wasted by the grossly psychopathic or any others not capable
of benefiting from befriending.

The Samaritans’ service is non-medical. Callers requesting medical
treatment may be helped to obtain this, and each Branch has at least one
medical consultant, usually a psychiatrist, to advise those in charge of the
Branch about such cases.

The Samaritans are not a trained case-work agency, and volunteers are not
permitted to attempt to do in an amateur way what social workers are
trained to do with professional competence.

1'9:

The Samaritans are not a social welfare agency. They refer those who
request material aid to the appropriate welfare services, except in countries
which lack these.

The Samaritans are not a Christian Organization, except in the origin of
the concept. Volunteers, whatever their original beliefs, are strictly
forbidden to make any attempt to convert the callers or to exploit a
caller’s distress by using the opportunity to witness to the volunteer’s
beliefs Callers spontaneously requesting spiritual help of a particular kind
are teferred, with their permission, to a representative of the appropriate
body, who may or may not be a member of the organization.

Volunteers are normally known to callers only by their Christian names
or forenames and their volunteer’s identification number unless continued
befriending by a chosen volunteer is arranged, when one of the persons in
charge of the branch decides what other information mayv be given to the

. client concerned and whether hospitality may be offered by the volunteer

in his or her home.

The fact that a person has sought the help of the Samaritans, and every-
thing he has confided in them, is confidential within the organization. All
communications from callers which could reasonably be regarded as of a
highly secret nature, and those relating to criminal acts, are received in the
strictest confidence and are revealed neither to any person outside the
organization without the caller’s express permission, not to persons within
the organization who are not involved, except the Director. Volunteers
are not permitted to accept confidences if a condition is made that not
even the Director should be informed of them.

The caller remains at all times in charge of his own destiny and is free to
reject the help that is offered and to break contact without fear of being
sought out against his will, even if it is felt certain that he intends to take
his own life or to commit some other act which the Samaritans would
deprecate. A volunteer in contact (whether by telephone or face to face)
with a caller judged to be in some danger of suicide is encouraged to seek
the caller’s permission for a discreet approach to be made to him
subsequently to ask how he is, and to record the fact if permission is
granted. In such cases, ‘follow up’is clearly not against the client’s will.

The various Branches of the Samaritans are banded together in a legally
constituted Association whose Council of Management represents all the
Branches and reserves to itself the appointment of the person in charge of
each branch, responsible for seeing that the above-mentioned Principles
are observed.

Only the Council may authorize departures from these Principles, for
instance by permitting new Branches to offer a limited service for a period,
and only the Council may from time to time revise these Principles.
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THE SAMARITAN BEFRIENDERS HONG KONG ANNUAL RE-
PORT 1980

by Chairman Andrew Tu
Part I — Hong Kong Suicide Problem
TABLE 1 — THREE-YEAR COMPARISON

The figures in Table 1 are taken from the statistics of the Department of
the Registrar of Births and Deaths, and are the official suicide figures for Hong
Kong. We have no way of judging whether these figures are complete. HOwver it
is clear that:

(1) the suicide rate has increased by over 100% in 1979 and 1980 compared
with that in 1978; and
(2) there were on average nearly 40% more male than female suicides.

Part 1 — Hong Kong Suicide Problem

TABLE 1 — THREE-YEAR COMPARISON

1978 1979 1980
Male 204 369 390
Female 126 292 294
Total 330 661 684

TABLE 2 — COMPARATIVE AGE GROUPING OF HONG KONG SUICIDES
1978-80

From this table it can be seen that:

(1) The number of suicides below the age of 20 has increased. This is a bad
symptom in our community. During 1980, the number of suicides in the
15-19 year age group was a tragic 28 persons.

(2) Those in the 2029 year age group was a disquieting 138, which is 20% of
all suicides in 1980. In comparison, the number in 1979 was 14, of 17.2%

of the whole, and in 1978, it was 77, or 23.3% of alli suicides for that
year. It would seem that the 20-29 year age group is most prove to suicide
in Hong Kong.

TABLE 2 — COMPARATIVE AGE GROUPING OF HONG KONG SUICIDES

1978-80
Year 1978 1979 1980
Sex M F M ¥ M F
10-14 = - 1 - - 2
15-19 5 4 14 14 10 18
2024 21 18 18 36 25 43
25-29 25 13 39 21 41 29
30-34 19 10 39 23 46 19
35-39 11 4 25 11 24 17
4044 10 7 34 19 22 8
g 45-49 15 4 40 12 41 16
g 5054 24 9 24 23 33 19
55-59 18 12 35 14 32 19
60—64 19 9 33 20 29 23
65—69 10 9 23 19 30 23
70—74 13 8 20 24 20 31
75-79 7 8 15 26 10 17
80—84 2 6 7 17 4 17
Over 85 3 5 2 13 3 11
unknown 2 - — — 2 -
Total 204 126 | 369 292 | 390 294




TABLE 3 — COMPARATIVE METHODS OF SUICIDE

This table indicates the methods of suicide but we do not have enough
information for the year 1978, and can only compare the years 1979 and 1980.
It is clear that the most common method is still jumping from a height, and
indication that high buildings have some influence. It also indicates that those
persons really intend to die, and it is tragic that there is no hope of saving the
intending suicide.

TABLE 3 — COMPARATIVE METHODS OF SUICIDE

PART II — CASE-WORK OF THE SAMARITAN BEFRIENDERS, 1980

TABLE 4 — TELEPHONE CALLS RECEIVED, 1980

Centre Chinese-speaking English-speaking
Sex Centre, Lok Fu Centre, Wanchai
Male 2811 4041
Female 4121 3343
Silent 1600 1846
Totals 8532 9230
Grand Total 17762

Method | Poisoning Hanging | Drowning | Jumping Others
Sex MF M F M F MF .|MF
;5(1978 [ & M = o b= | =
1979 | 39 57 | — - . L 167 116 | 163 119
g 1980 | 24 57 |139 94| 8 12 190 123|129 8

Part 11 —Case-work of the Samaritan Befrienders, 1980
TABLE 4 — TELEPHONE CALLS RECEIVED, 1980

Channel of communication of the Samaritan Befrienders is the telephone;
and it is used to deal with intending suicides and depressed persons. During
1980, our two centres, received a total of 17,762 calls, eccluding routine office
calls.

TABLE 5 — MONTH BY MONTH STATISTICS OF CASES DEALT WITH IN
1980

This table gives the total monthly figure of cases dealt with by the Chinese
and English-speaking centres during 1980.

Lok Fu dealt with 1732 cases, and Wanchai 1197, totalling 2929 cases in
1980. Comparing the Lok Fu figures alone in 1980 with those of 1979, when
there were 1288 cases, we find an increase of 34%% in cases dealt with in 1980.

From the figures for 1980 it is clear that more cases occur in July than in
other months. Next in order of numbers are August, June and May. In 1979 the
picture was very similar. Thus it seems that our community is more likely to
suffer depression in the hot months of the year.
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Table 5 — Month ¢ b statistics of tealt with in 1980

Centre | Chinese Centre, Lok Fu || English Centre, Wanchai | Grand Total
Sex M F Total M F | Total
Jan. 31| 48 79 29 | 42| 7 150
Feb. 28 | 39 67 46 | 48| 94 161
Mar. 40 | s6 96 70 | 55| 125 221
Apr. 38| 80 | 118 54 | 53| 107 225
M| May 64 | 94 | 158 73 | 51| 124 282
Of June 74 | 102 | 176 68 | 53| 121 297
NI July 93 | 152 | 245 78 | 49 | 127 372
T| Aug. 69 | 135 | 204 57 | 51| 108 312
H| gept. 53| 93 | 146 98 | 43 | 81 227
Oct. 50| 97 | 147 43 | 3a| 1 224
Nov. 74 | 718 | 152 35 | 45| 80 232
Dec. 53 | 91 144 41 | 41| 82 226
Totals | 664 | 1068 | 1732 632 | 5651197 2929

TABLE 6 — REASONS

This table analysis the reasons why cases sought conselling in 1980. The
two centres, Chinese and English, have different methods of analysis, but this
does not make much difference in the conclusions drawn. The figures indicate
that emotional and relationship problems are the mostcommon. These are the
cases most likely to have psychiatric effects. Disharmony in relationships,
especially between boys and girls, rank high in our analysis.

Table 6 — Reasons

Lok Fu Wanchai Total
M F M F M F
Alcohol —
Addiction {Drugs 5 2 16 11 31 20
Gambling 10 6
Housing Problems 10 15 6 e 16 19
Education 35 70
Financial { Employment 36 | 39| 74| 82| 202 203
Debts 56 10
Poverty 1 2
Marital 39 117 | 39 66 78 183
Sex problems 10 7 70 24 80 31
Psychiatric 124 | 201
Depressed 25 33 | 218 | 128 367 | 362
Religious — -
Boys & Girls 141 | 246
Relationships 62 167 | 98 1 152:|1' 302 | 565
Child abuse 1 —
Third party 18 31 18 31
Pregnancy - 29
Legal 5 4
Information) yedical 24 17 84 58 113 | 110
Criminal rape | — 2
Others 80 100 | 9 9 89 109
Total 664 | 1068 | 632 | 565
1732 1197 1296 | 1633
Grand Total 2929
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EXECUTIVE COMMITTEE
(From June 1970 to May 1981)

Mr. Andrew HK. Tu ..........
Mg Elsie BIMOBE-. . s soo b abareobs
Mrs. Annie Aston . ........ SRE

Mro Ng Yang L5 satties oo Be sa
Miss Sham Yuen Yee . ..........
Miss Shareefa A. Curreem .......
Mr. Leung Tak Shing ..........
Mr. George Green . .. ..........

Mty HawalKt Ty, L oaeldl . 3z L2
Miss Tsuf Chl'Ying .. ...« ... e

Mr.IeeKeeChin ............

Mr. Lo Cheong Ming ..........
Mrs. Ar.me MOrFION ... v oo the e e
Mizs: Liee RetChang: | L. oo U8 2 s
M. Yeung Sal B . i s b paitis
Mr. HBLChiBai-hisletn au o i slas
Mr. Wong Tak Man . ..........
ME: Lee Chitt ? . . -l 302 oy as i
Mr. Lau Kong Ching . ..........

Chairman

Vice-Chairman

Vice-Chairman and English Rota
Secretary

General Secretary

Assistant Chinese Secretary
Assistant English Secretary
Chinese Case Officer

English Case Officer and English
Training Officer

Chinese Training Officer and In-
formation Officer

Assistant Chinese Case Officer
and Assistant Treasurer

Co-ordinating Officer, Assistant
Chinese Case Officer, and Re-
creational Officer

Chinese Public Relations Officer
English Public Relations Officer
Membership Secretary

Chinese Rota Secretary
Publicity Officer

Promotion Officer

Member

Member

DIRECTOR’S REPORT — WANCHAI BRANCH

The year 1980/81 has again seen a continuing increase in the number of clients
calling on the emergency service of the English Speaking Branch of Samaritan
Befrienders. The number of calls received and the number of new clients have
both doubled over the past 12 months. There is always a minimum of two
volunteerson duty during the day to answer these emergency calls. At present
there is one volunteer on duty during the night, but in the near future this will
be increased also to a minimum of two. This increase is necessary to serve the
needs of those who find particular distress in the loneliness of the night.

The better use of the service over the last 12 months must reflect the increase in
publicity which has been planned to reach out to the people of Hong Kong. It is
necessary to maintain a steady level of advertising and this has been possible
thanks to the sponsorship of Round Tables Nos. 4, 6 and 10. REgular advertising
in the English newspapers, greater distribution of newly designed posters,
handbills, bookmarks and visiting cards, have all been undertaken by a team
from the volunteers to enable the work of the organisation to be better known
throughout Hong Kong. The radio and television companies have always been
supportive in helping to publicize the work of the Samaritans. Many other
organisations too have helped by inviting speakers to talk about the service. In
showing such interest they have given encouragement to the volunteers and
enabled the service to be better appreciated and understood.

During the year two preparation courses have been held and we have been
fortunate enough to find 50 new volunteers. Inevitably the increase in size and
scope of the organisation has called for both expansion and tightening of the
administration, a task which is itself undertaken and shared by the volunteers.

We would like as ever to thank the consultants who have given us their
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professional advice and time so willingly whenever necessary, either to see a
client or to support us when we telephone. They are essential to the success of

PROBLEM CATEGORIES BY PREVIOUS THREE YEARS

the service.
Vanda Scott
Director
English Speaking Branch
Hong Kong Samaritans
PROBLEM CATEGORIES IN 1980
CODE PROBLEM M | F | Total |%
A ADDICTION — ALCOHOL, DRUGS, 16 | 11 27 2
GAMBLING
AC ACCOMMODATION 6 4 10 1
F/W FINANCE, EMPLOYMENT, EDUCATION | 74| 82| 156 |13
M MARITAL 39| 66| 105 9
X SEXUAL 62| 23 85 7
HX HOMOSEXUAL 8 1 9 1
PS LONELINESS/DEPRESSED, RELIGIOUS (218|128 | 346 | 29
R RELATIONSHIPS, FAMILY, BOY/GIRL 98152 | 250 | 21
FRIEND
3p THIRD PARTY 18| 31 49 4
| INFORMATION-LEGAL, MEDICAL, 84| 58 142 | 12
PREGNANCY, CRIMINAL
UN UNKNOWN 9 9 18 1
Total 632|565 1197 | 100

YR A Ac FW M X HX Ps R 3p 1
77 3 22 16 12 #M — 33 V(14115 10
78 + 1 12 10 «1 — 28 W - 11
79 3 12 10 9 B 30871 # 11
"80 2 1 13 9 7 30°.121 4 12

NEW CLIENTS IN 1980
AGE M F Total %
10-20 64 154 218 18
20-30 189 164 353 29
30-40 88 72 160 13
40-50 12 26 54 15
5060 3 9 21 2
60 — 3 1 4 1
Unknown 246 141 387 32
Total 630 567 1,197 100
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CLIENT CONTACT

TELEPHONE CALLS

Male
Female
Silent

Total

9,230

VISITS
Male 4
Female 5
Total 9
INTERVIEWS
4,041 (44%) Male 173 (84%)
3,343 (36%) Female 34 (16%)
1,846  (20%)
Total 207
NATIONAITY
NAT. M F %
Asian 398 331 | 61
Caucarian 137 1202
Others 100 21 10
Unkown 9 20 2
% 10-20  20-45  45-60
YR.
78 28 67 E
79 25 69 6
80 27 67 6

ACTIVITIES AND EVENTS OF 1980

JANUARY

For expanding our service, our English Speaking centre at Wanchai had

moved from first floor to second floor.

|

FEBRUARY

Chinese New Year's Reunion.

|

APRIL

Samaritan from the English Speaking Centre were invited to attend

the convention of the Singapore Tourism.
| T
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MAY

1.  Annual General Meeting
2.  The Chairman Mr. Andrew Tu was invited to participate at the Asian
Pacific Conference of Telephone Counselling at Korea.

JUNE

1.  Visit of the founder of the Samaritans, Mr. Chad Varah.
2. Visto of Volunteer Association, South China Morning Post, ‘Style’ Youth

Worker Centre.

JULY
Visit of the Star Newspaper, Solvation Army, Ping Shek Youth Centre,
Social Science Club of University of Hong Kong.

AUGUST

1.  Visitation Group was set up to enhance more insight towards voluntary
agencies in Hong Kong.

2. Star Newspaper, Commercial Radio, RTHK had visited us and introduced
our special summer service for students.

NOVEMBER
Visit of Chinese University and Baptist College.

DECEMBER

1. Visit of Lady Cater, the President of the Community Chest of HOn Kong.
2. Fourteen volunteers of Kaohsiung Life Line visited us and preaented talks.



