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THE SAMARITAN BEFRIENDERS HONG KONG

J The objects for which the Society is formed are;

g

(a) To prevent suicide by befriending depressed and lonely persons thus
helping them to regain a balanced perspective of life; for which purpose
members are selected and prepared.

(b) To advance and strengthen the spirit of the Society in developing human
virtues through speeches, conferences, publication and other promotional :
efforts,

(¢) To print and publish any newspapers, periodicals, journals, books, ex-
amination papers, circulars or leaflets that the Society may think desirable
for the promotion of its objects.

(d) To co-ordinate and liaise with other Societies having similar objectives to
the Socicty.

Affiliation:
(a) Member of the International Association of Suicide Prevention.

(b) Members of the Hong Kong Council of Social Service.

(c) Member of the Hong Kong Community Chest.

Address:
45, Ground Floor, Block 13, Lok Fu Estate, Kowloon.
Telephone:

3-370000, 3-368888
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2 Dr. Paul T.C. LAM
Mé%g?ﬁ Y.H. Cheung & Co., Certified Public Accountants
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EXECUTIVE COMMITTEE (From June 1983 to May 1985)

Chairman : Miss TSUI Chi-ying (from 2 November 1983)
Secretary : Mr. MOK Chi-hung
Treasurer : Miss TSUI Chi-ying
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(—ANZFEXAE-ANBFEA ) Case Officer . Mr. CHUNG Chiang-hon
* Iﬁ f?%u..-ﬁ rJ\KH 2z Public Relations Offlcer Mr. HAU Kit-tai (until 15 August 1984)
— - Coordinating Officer : Mr. CHEUNG Siu-ming
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Training Officer : Miss LI Kit-hang

A = %;u%"yﬁi P Training Officer : Mr. CHUNG Chiang-hon

) Membership Officer  : Miss HO Choi-kuen
i B BT NME Publicity Officer . Miss WONG Tin-lai

Promotional Officer : Mr. WONG Tak-man (until 8 May 1984)
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Staffs :

Mr. H.Y. CHIU
Miss IP Pik Fai
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CHAIRMAN’S REPORT

by Miss Tsui Chi Ying
(A) REPORT OF THE SOCIETY’S WORK

Early in this financial year, our Society ran into huge deficit. Response
to offer assistance was received from concerned parties after the question of
how to solve such a financial problem was raised to the Government in the
Legislative Council by Legislative Councillor Dr Ho Kam Fai on May 30, Such
response is vital to the Society and is most encouraging to our staff and
members.

The Society submitted a formal request to the Social Welfare Department
in June to consider the following:

1. Sufficient subvention to meet the general expenses:;

2. Funds for the employment of two more full-time paid staff to maintain
the continuity of work, to help develop our services to the public
and to train new volunteer workers.

3. The limited office area of our Lok Fu Centre,

The Housing Authority has allocated Shop No. 23, 96 sq. metres of Lee
Fu House, Shun Lee Estate, Kowloon as our new Samaritan’s office in replace-
ment of our old Lok Fu Centre which has now become too congested and
incompatible to the developing needs of the Society. Quotations for the
interior decoration of our new Samaritan’s office were received from two con-
sultant firms and an application for decoration fund was submitted to the
Hong Kong Royal Jockey Club recently. Hopefully, our new Samaritan’s office
will be available for use in the near future, by then, the limited office area
which has been restricting our Society to grow for years will be eventually
resolved.

The Society organised a ‘Walk for Charity' fund raising campaign on
May 6. It was a successful event with over three hundred participants, mainly
friends and relatives of members of the Society, started off at the Tsuen Wan
Junior Police Call Club after an op _'Jkgﬁgrm?arly officiated by the Tsuen Wan
Police Public relations officer, M Mr. Yeung Yuk Tong, and
finished in good will with the company of boy scouts from the Kowloon
Technical Institute, first aiders from the St. John's Ambulance, and refreshment
drinks from Champion Co. On behalf of the Society, | would like to take this
opportunity to thank all organisations mentioned above, the public media and

all sponsors for their sponsorship and also our staff and voluntary workers for
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their concerted effort in making this event a success.
(B) ATTENDED THE SIXTH INTERNATIONAL LIFE LINE CONFERENCE

Following the Convention of Asian Telephone Counsellors organised
by the Life Line International in 1983 in Osaka, Japan, 1 attended the 6th
International Life Line Convention assembled at Hershey, Pennsylvania, USA,
on May 25. It was a four-day International Convention held with more than
a thousand participating delegates and representatives from New Zealand.
Australia, Canada, West Germany, the United Kingdom, USA, South Africa,
Japan, South Korea, Taiwan and Hong Kong. Through this International
Convention, participants were able to know more of the methods and compre-
hend techniques to tackle social problems and offer telephone counselling
services in changing social environments with respect to difference in culture
and race.

A vivid example of such nature in Australia was revealed by an investi-
gation. It was found in two years that 269 people had died alone in their rooms
or homes and were not found for at least one day and some had lain dead for
up to six months. They were described as travellers dying of thirst under a salt-
bush in the vast empty expanses of an Australian desert. As a result of this,
telephone counselling centres are set up to make regular telephone contacts
with lonely and aged people; doctors are called for in case of these people
becoming too frail to go out for food, might possibly starve to death.

It has been a privilege to participate such international conventions and to
be able to do so with virtually no cost to the funds of the Samaritan Befrienders
Hong Kong.

In 1982, there were 250 suicides of 14 and 15 years old school students
~ in Japan. Many young people threaten to commit suicide following the publica-
tion of examination results at the end of each school year. Failure to pass or

' ~to pass well but not enough to gain entrance into the limited number of places

in universities in a highly competitive society creates extreme depression which

: _t,' all too often becomes suicidal.

In Shirahama, Japan, at a high point on the coast where many people

~ each year jump to their death, a sign has been erected which reads “Just a

_minute. Ring 1'. Nearby is a specially erected telephone booth with a direct
line to the nearby telephone counselling centre. There has been a marked drop
_in the number of suicides in Shirahama since the sign has been erected.

10
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A changing scene in many countries is related to the serious increase in
unemployment. Some voluntary centres are offering special counselling
assistance to the unemployed, some are trying in a practical way to find work
for those who have lost it.

(C) SUMMARY OF OUR SERVICES

In 1984, the Society handled a total of 13,596 cases and enquiries by
telephone, visits, interviews and correspondence, of which 3,818 cases were
serious, an increase of 8.4% over the 1983 figure of 3,523. In all these cases,
2,397 were new and 1,421 were old.

With reference to the Society’s special service for the Form Five graduates,
4 835 enquiries, including many emotionally agitated cases were handled. An
increase of 4.2% for the year as compared to the figure for 1983.

61.7% of the people who came to the Society for counsel and help in the
past year are teenagers between 15 and 24 years old, followed by 28.2% of
people between 25 and 34, with a slight change of age proportions as compared
to 63.8% and 25.3% respectively for the two age sectors for 1983,

Females outnumbered males in the ratio of 3 to 2, same as 1983.

Problems arising from family, marriage, love affairs and between friends
dominated 50.3% of the cases, close to the 52% for 1983.

Job and career problem cases shared 9.2%, a slight increase over 7.9% for
1983.

The worldwide economic recession and political uncertainties which pre-
during the past year had much impact on the development of trade and
v in Hong Kong. Many workers became jobless when their factories
n bankrupt. There was very little social security which they could rely on
| safeguard from being torn under mental pressure and economic burden.
y family mishaps, marriage problems and mental illness cases arose.

~ According to findings of some cases, many people had wrong attitudes
work. They blindly persued in vain a high pay job with little respon-
and light workload, which is inconsistent in reality causing them to
epressed and frustrated by a dream that rarely became true.

12
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ANALYSIS OF THE STATISTICS OF 1984'S SERVICES

by Mr. Chung Chiang Hon
1. Old and New Cases

The Samaritan Befrienders H.K. handled 3,818 cases
in 1984, of which 2,397 were new cases (2,494 in 1983)
and 1,421 reactivated cases (1,029 in 1983). Enquiry
phone calls were 4,943 (5,950 in 1983); playful calls
were 373 (419 in 1983). Cases concerning school
certificate students numbered 4,835 (4,642 in 1983).

The re-contact ratio with the Society was 1.6 to 1
(2.4 to 1 in 1983), indicating that of every 1.6 cases,
one client re-approached the Society.

There was no significant changes partly due to the
increasing services provided by similar voluntary
agencies and partly due to our limited resources and
manpower. It is expected that there will be a further
expansion after we move to our new premises at Shun Li
Estate.

2. Means of Contact

Of all the cases, the majority, 95% (90%Z in 1983)
contacted the Society by telephone. Other clients made
use of letters or interviews.

3. Sex of Clients

0f the clients' seeking counselling and help, the
majority, 60%, were females (59% in 1983). As for
ases of enquiry, female clients again were the
ority 57%Z (58%Z in 1983). |Nevertheless, playful
alls were mainly made by males, 75% (78% in 1983).

Female clients seemed to be more expressive when
ley were depressed or faced difficulties.

(Refer Table 1)
14
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1984 5 1984 19834 | 19824
% | « |ew | ew || ex | mE
g| % | o | s |22
% @ | 54 | s¢ | 108
g - . . 3 2397 2494 | 2825
O 1 6 7
u * B 411 926 | 1337
* @ | 3 | u | & . 5
g ® | w0 | 12 | 2 B 38
L4 ST 0 1 |
RAEA G | 2043 | 2792 | 4835 4835 4642 | 4944
A 2002 | 2851 | 4943 4943 5950 | 7607
® F 981 | 92 | 3 373 419 451
% R 2647 2647 3388 | 3457
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Table 1: Overall Statistics of Service in 1984

1984 1984 1983 1982
Male Female Total Total Total Total
g| Phonecall | 904 1375 2279
E Interview 54 54 108 2397 I
3 Letter 3 0 3 AN ABES
1' Z | Home Visit 1 6 7
: g Phone call | 411 926 1337
Interview 37 24 61
O | Home Visit| © 1 1
Summer Student | 2043 2792 4835 4835 4642 4944
guidance
Bquiry il 2092 2851 4943 4943 | 5950 | 7607
Playful call 281 92 373 373 419 451
_Mute call 2647 2647 3388 3457

4. Classification of Cases .

Love relationships, marital problems, family
disputes and social relationships were still the most
important issues, i.e, 517% (1981 : 51%, 1982 : 52%;
1983 : 52%).

There was a slight decline in cases concerning
sexual problems, i.e. 2.77% about pre-marital pregnancy
(3.3% in 1983); 2.3% about sexual violence (3.8% in
! 1983); 7% about sexual problem (8.37%7 in 1983). However
- such a decrease might be affected by the extension of
4}_'t_he ‘hotline services provided by the Hong Kong Family
. Planning Association, and therefore did not mean any
~actual reduction in sexual problems in Hong Kong.

The hotline service concerning mental illness
 provided by the Medical and Health Department surely
reduced the workload of us. About 7%Z of our cases were
concerning mental illness, there was an increase of
, compared with 1983. This was due the long term
ort required by these cases, so quite a lot of them
Were reactivated cases.

18
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PN = ; ; — g with 1983 might be due to the increasing services
ktﬂl}_.frfﬁﬂ;ﬁﬁﬁ’iﬁﬁ?ﬂﬁ_fﬁﬁz_.ﬁ ;ﬁﬁgm provided by other voluntary agencies. Some of them
 FS RS KA & BT T SR R R R » actually invited speakers of our Society to give
APYERE B iR R RS REEE - . lectures concerning the skills of phone counselling,
ARzt MNEERASREMEEE AR o it e.g. Hok Yau Community invited our case officer, Mr.
NS BERRCE FREE 5 2B RS o SRR TR e e T ke fhege
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(Refer Table 2)

£ REEE (%ﬂﬁ% ) Table 2: Problem Areas (New Cases)

Sex 1984 1983
= 51 1984 4 19834 2 or
" E Male Female Total %
g » £ S © al & o Horw Ha% Problem Area %
Love Relationship 259 513 772 32.2% % 4
% W 259 513 772 32.2% * 30.1 Marital problem 85 186 27 11.3 ?g 4
Eﬁ !2 85 186 & 1.3 13.4 Family disputes 125 249 374 15.6 17.8
2 125 249 374 15.6 17.8 Social Relationship 123 241 364 15.2 13.2
X 123 241 364 15.2 13.2 Poo-iiaittal peogaancy| 29 36 65 2.7 3.3
F 29 36 65 2.7 3.3 Pregnancy 1 7 8 0.3 0.3
16 = ] q
;ﬁg/ﬁ@ 1 { 8 0.3 0.3 Sexual Violence 31 25 56 23 3.8
f1 31 25 56 2.3 3.8 Sexual problem 130 39 169 7.0 8.3
At 130 39 169 7.0 8.3 Health (Physical) 50 80 130 5.4 4.4
R 50 &0 130 5.4 4.4 Physieally handicapped/ 9 9 18 0.7 o. 5
o B g Mentl Hocuet ' :
7 9 ¢ 18 0.7 0.5 Mental ilinesses 74 95 169 7.0 5.1
il Wit 74 95 169 7.0 5.1 | Stwdy 71 191 262 10.9 11.5
@f k"3 71 191 262 10.9 11.5 Accidents 7 4 11 0‘5 0'5
& M 4 11 0.5 0.5  Occupation 137 189 326 13.6 11.4
B 137 189 326 13.6 1.4 Outlook of life 88 a1 179 7.5 6.1
A48 88 91 179 7.5 6.1 Finance 70 63 133 5' 5 5' 8
# 70 63 133 5.5 5.8 k : ' ;
- | Others 127 9% 222 9.3 8.4
i 127 95 222 9.3 8.4 ' :
: . 1416 2113 3529 %
® o® | s | oz | mw* F ol
: ‘Each case may involve more than one problem, therefore this figure should not

_be considered the yearly total number of cases.
 Out of the: new cases, 32.2% involves problems in love relationship.

18

*HE-EETEN RS EEE M BT SR EE R -
* k FOR S B FEENEG 2o SN RS HEE o
19




h REEMSRE ( ARERE)

HRBEER B EaRE > AEEReR NHIRIRE - BB
fb FIAEREE ; ERR AR ARESZKREE  AETET
2 RBEFREOEREGIIFEETR - FERE
REfAA B BERR -

AFEEHATARBE - HESZRAEEAAR
(AZEBEFZ) o AT—(kBIE » AEZFZ=K
(AZFB=MAE) o BtEas - B REBE - 165
FZARE= AEEERERES -

A REZER
R AR KOS » BREELFE AFSY BBRIERES
BEAEGZ R EHEAE T ZRBABEHTERIL o U7
EFABITAEEEEEALTE B CACHRE B TR
B HE, ERBSESEA B S ERERRACH
P - BN EF AN - B R RE% & b e B
o (BRARMEH ) o

-
L]

= REYEOFERE (BREE)
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5. The emotional state of suicidally inclined Clients

We offered help to clients who were on the brink
of attempting suicide and also to those who were
frustrated but had no suicidal tendencies at all. For
the 1latter if they found nobody to hear their
grievances might also turn to the road of suicide.

62 clients, about 2.6% had attempted suicide (2%
in 1983). 81 clients, about 3.4% (3.5% in I983) had
made plans to kill themselves. The majority, about
85.3%Z of our clients had no intention to commit
suicide.

(Refer Table 3)

Table 3: Emotional State of Suicidally Inclined Clients

Month 1984 1983

, of cases
1 2 3 456 7 8 91010 12|tom| 9 |7om| 9

le
Attempted
i 5 5§ 7 4 6 5 3 7 3 4 11 2[62| 26|50 |20
558 7 5§ 5 7.2 1341 8 8 6 5|8 | 34|88 |35
Suicidally ’
faclined 11 18 14 17 24 16 17 18 20 19 23 11 [208| 87 |18 | 7.6

idal
Tomtency | 163 167 188 176 161 155 210 209 177 168 143 129 |2046 | 85.3 [2168 [86.9
Total 186 195 214 204 193 189 234 245 208 199 183 147 [2397 [ 100 | 2484 | 100

6.Age of Clientsl

~ Desgpite the fact that the elderly in Hong Kong had
a higher rate of committing suicide, only 0.8% of our
Qii&nts were above 54 years old. The aged still were
‘unwilling to disclose their personal problems to
rangers. According to Chinese tradition, family

e should be hidden away from public. The services
the aged in Hong Kong are far from enough.

(Refer Tables 4 and 5)
20
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1984 4 1983 %
gp A g * | mw | BY% |Eos
1485 L1F 33 39 72 3.9 5.3
1I5—24 411 735 1146 61.7 63. B
25— 34 235 288 523 28.2 25.3
35— 44 43 34 77 4.1 1.6
45—54 15 10 25 i3 1.3
b5 —64 5 5 10 0.5 0.4
65— 74 0 1 1 (0.1 0,2
75k 0 3 3 0.2 0.1
- 742 1115 1857% 100 100

* 2 EREE 1857

(G EEE T8 %

Table 5: Age/Sex of Clients

1984 1983
Sex

Age Male | Female| Total % %
14 or below 33 39 72 3.9 5.3
15-24 411 735 1146 4 B 63.8
25-34 235 288 523 28.2 25.3
35-44 43 34 77 4.1 3.6
45.54 15 10 25 1.3
55-64 B 5 10 0.5 0.4
65-74 0 1 1 0.1 0.2
75 or over 0 3 3 0.2 0.1
Total 742 | 1115 | 1857% 100 100

* Cases in which age of client is Known
is 1857, 78% of the yearly total.

7. Time and length of interviews

The 'Golden Hour' of our Society was still between
6:00 p.m. and 10:00 p.m., like that of the past. years.
About 41%Z of the clients approached us during this
period of time (37% in 1983).

9.47% of our clients phoned us late at night (10:00
p.m. to 2:00 a.m.); ensure that the value of
maintaining the 24 hour service is a must.

The weekly statistics showed us that the daily
distribution of clients was fairly even with a slight
increase on Friday and Saturday, 16%Z and 19%

respectively. Wednesday continued to have the lowest

Tecord, 10%. 24
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In the yearly average, 60.5Z of our clients spent
about 30 minutes in talking with our workers. 27.2% of
our clients spent about 1 hour. On average, each case
lasted for 35 minutes and 25 seconds. About 10.1%Z of
our cases exceeded 1 hour. Long cases usually occurred
at mid-night, they were the sleepless or upset clients,
sometimes these conversation might continue for more
than 2 hours.

(Refer Tables 6, 7, 8 and 9)

Table 6: Time spent on cases in 1984

, S 1 TR

’ B pEy  — =S BEXRNEAALF A T BE | E5%

, 0-305H | 103 110 123 121 127 117 144 145 135 118 100 107 | 1450 | 60.5

| 31605 | 62 65 67 54 39 41 66 72 50 56 54 2% | 62 | 27.2
61-12074 | 19 13 16 23 22 29 19 27 20 18 25 12 243 | 101
1I27MEL 21 7287 61552 3 188 71 deend 52 2.2

i 2 PLERERFENMES AR ES

No_ or S Month

g Lasey™ Jan Feb Mar Apr May June July Aug Sept Oct Nov  Dec | Total %
0 —30min. | 103110123 121 127 117 144 145135 118 100 107 | 1450 | 60.5
31 —60min. | 62 65 67 54 39 41 66 72 50 56 54 2 | 652 | 27.2
61 —120min. | 19 13 16 23 22 29 19 27 20 18 25 12 | 243 | 10.1
overi2imin. | 2 7 8 6 5 2 51 3 7 4 2 | s2 | 22

*In l%,awmﬂsmmem on each case was 35 minutes
‘and 25 seconds.
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Table 7: Daily No. of cases in 1984

8 1
# 8 - = = i} A A H
A

— 25 30 18 19 27 34 33

26 29 21 25 28 33 33

= 25 24 27 33 37 45 23

L] 44 25 15 11 33 32 44

A 22 34 15 32 28 32 30

7S 27 23 16 22 27 49 25

£ 27 33 21 22 41 44 46

A 34 27 41 29 42 46 26

i 33 24 30 18 24 51 28

i 36 30 21 34 25 29 24

= 23 22 25 27 36 33 17

= 13 17 13 14 29 39 22
£ 335 | 318 | 263 | 286 | 377 | 467 | 351 | 2397
(E7%) 14% | 13% | 11% | 12% | 16% | 19% | 15% | 100%

29

Week
Mon | Tue | Wed | Thu | Fri Sat | Sun
Month\_ N©
Jan 25 30 18 19 27 34 33
Feb 26 29 21 25 28 33 33
Mar 25 24 27 33 37 45 23
Apr 44 25 15 11 33 32 44
May 22 34 15 32 28 32 30
June 27 23 16 22 27 49 25
July 27 33 21 22 41 44 46
Aug 34 27 41 29 42 46 26
Sept 33 24 | 30 [ 18 | 24 51 28
Oct 36 30 21 M 25 29 24
Nov 23 22 25 27 36 33 17
Dec 13 17 13 14 29 39 22
Total 335 318 263 286 377 467 351 2397
% 14% | 13% | 1% | 12% | 16% | 19% | 15% | 100%
Table 8: A Comparsion of daily no. of cases in 1983 and 84

1984 1983

: No. of Cases %o %

Monday 335 14 14
Tuesday 318 13 11.5
Wednesday| 263 11 10.0
Thursday 286 12 11.5
Friday 377 16 16.0
Saturday 467 19 19.0
Sunday 351 15 18.0
Total 2397 100 100
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1984 5 1983

BEEEH |87% | 5%
B - 335 14 14.0
B 318 13 11.5
B = 263 11 10.0
B 286 12 11.5
B 377 16 16.0
B A 467 19 19.0
EWie 351 15 18.0
£ B 2397 100 100

F ¢ RB) E M A g 2 BE

Table 9: Time when clients approached us in 1984

Time

2am. fam. | 10am. 2pm. 6pm.
f f f f f
6am. | 10am. | 2pm. | 6pm. | 10pm.
1 7 24 54 81
= 21 6 7 26 64 7
= 22 4 9 33 62 84
19 2 8 37 57 81
i 15 5 5 30 45 93
N 27 5 7 26 51 73
- 16 3 o 52 51 103
A 22 5 9 38 65 106
P 16 3 6 40 63 80
- 13 1 5 40 63
== 23 4 1 28 45
+= 13 3 1 24 51
= | 1 226 42 74 398 671
(E5®) [ 9.4% |1.8% | 3.1% [16.6%| 28.0%
3

10pm | 2am. | Gam. | 10am. | 2pm. | 6pm.
f f | f f {
Month\ No | 2am. [ 6am. [ 10am. [ 2pm. | 6pm. | 10pm.
Jan 19 1 7 24 54 81
Feb 21 6 4 26 64 71
Mar 22 4 9 3 62 84
Apr 19 2 8 37 57 81
May 15 5 5 30 45 93
June 27 5 7 26 51 73
July 16 3 9 52 51 103
Aug 22 5 - 38 65 | 106
Sept 16 3 6 40 63 80
Oct 13 1 5 40 63- | 77
Nov 23 # 1 28 45 82
Dec 13 3 1 24 51 55
Total 226 | 42 74 | 308 671 | 986 | 2397
% 9.4% | 1.8% | 31% | 16.6% | 28.0%| 41.1% | 100%
30
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1984 Activities Review

JANUARY
1. The twelfth Volunteer Workers' Training Course commenced her interviews.

2. Started to prepare the edition of ‘Professional Examinations and Self-
study Handbook’ and ‘Form V School Leavers’ Handbook.’

3. Held a member Lunar New Year Annual Greeting Assembly.

4. The Chairman attended the meeting of Wong Tai Sin and Sai Kung Districts
Casework and Residential Services Coordinating Committee.

FEBRUARY
1. Posted the Social Welfare Department and applied for a premises of larger
space.

2. Revised the Guidelines in handling cases of a criminal-related nature.
3. Set up 1984-1985 Budget.

MARCH ]
1. Abiding the instructions by the China Light and Power Co. Ltd., carried out
the electrical re-implantation.

2. Started prepare for Annual General Meeting.
3. The twelfth Volunteer Workers® Training Course commenced.

4. The Public Reldtions Officer attended the training seminar for Socio-medical
nurses of the Caritas Hospital and introduced the work of our society.

5. Set up a Fund-raising group to implement matters of fund raising.

6. Socio-medical nurses of the Caritas visited our society.

APRIL

1. The Chairman attended the meeting of Wong Tai Sin and Sai Kung Districts
- Casework and Residential Services Coordinating Committee.
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MAY
1. The Promotional Officer Mr. Wong Tak Man resigned from office for he left
for Canada for work.

2. Held a charity walk, three hundred and four persons participated.
3. The Chairman attended the International Life Line Conference held in US.A.
4. Conducted Annual General Meeting.

5. Legislative Council member Dr. Ho Kam Fai raise a discussion about the
financial situation of our society.

6. Part I of the twelfth Volunteer Workers’ Training Course was completed.
7. Ten guests from HKTVB playnight group visited our society.

JUNE

1. The Chairman attended the City Forum produced by the TV section of
Radio Hong Kong and discussed about ‘How to confront the problem of old
age suicidal cases’.

2. The chairman was interviewed in the ‘Good Morning Everybody’ programme
of HKATYV and introduced the work of our society,

JULY
1. Volunteers of the twelfth volunteers course started to undertake services in
our society.

2. Our society sent forth worker to Macau Caritas Centre, to assist training her
workers and hence to implement the Life Line service.

3. Set up a Summer Form V Hotline Services tasking groups and run the relate
preliminary works.

4. Training Officer held for members a talk on Mental Illness.

5. Published the ‘Professional Examinations & Self-study Handbook’ and ‘Form

'V School Leavers’ Handbook’.

6. Case Officer was invited to attend Volunteer Training Course held by Hok
Yau Community. :
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AUGUST
1. Provide Form V Candidates Hotlines Counselling Service.
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2. Launched a Press Conference, conducted by the Public Relations Officer
and Mr. Y.T. Lee, Adult Education Association Chairman and Mr. M.T. Lo
of HK Polytechnic were invited to introduce information of professional
examinations.

3. Journalist of City Weekly interviewed the chairman of our society.

4. The Public-Relations Officer, Mr. Hau Kit Tai resigned.

SEPTEMBER
1. Set up a Constitution-amendment working group to task for amendment of
the constitution.
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2. Revised the Workers Guidelines.

3. The chairman attended the supper lunchon meeting of Kwun Tong Rotary
Club and gave a speech on the old age suicidal problem.

OCTOBER
1. Training Officer delivered questionaire to the twelfth understudy workers

in concern with ‘Exploration on Counselling Technique’.
2. Enrollment for the thirteenth Volunteers Course was commenced.

3. The 10th voluntary newsletter was published.

T emry
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NOVEMBER
1. Qur society received the donation from the benefits of tickets of a Resonance
Concert run by the Student Union of the HKU and the Student Umon of

the St. Paul Secondary School.
2. The ch:urman gave a speech in Tak Ching Secondary School.

3. The overnight duty rules was reordinated.

L= |
LitEEfEAEEE T RRFEEE R A R TAe DECEMBER
(FRGE - 1. The Social Welfare Department \nforined ‘out society that the Housing

Authority had designated a larger place in Shun Lee Commercial Complex
for our society.

2. E MBI I BB o Sl gl

. The chairman delivered a speech in Tsung Tsin English College.
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1984 SUMMER STUDENT SERVICE

By Mr. Mok Chi-hung

Introduction

For more than ten years, our society has been instituting a hotline coun-
selling service for the HKCEE candidates in the period when their results come
up, in order to assist them in solving problem such as facing the tremendous
pressure of the examination. During such time in between 1979 and 1983,
we provided ten telephone hotlines and turned out each day fifty or more
volunteers. Every year the number of candidates exceed four thousand.

2. Form V School Leavers’ Handbook

According to past statistical analysis and workers’ evaluation, a majority
of helpees wanted to have 2 preparatory plan before the HKCEE results were
at hand. Most of them did not collect so-related information in advance and
were at a loss by the day, Having this in mind, starting from 1982, we published
on newspapers information of further education and careers as to facilitate
students in obtaining such information before the day. And from 1983 onward,
we compiled the Form Five School Leavers’ Handbook. They were distributed
to all secondary schools and youth organisations freely. Students could buy
them at a low price.

3. Professional Examinations and Self-study Handbook
Many students are too obsessed with formal school education.

With the help of Mr. Lo Ming Tak, the senior lecturer of the H.K. Poly-
technic, our society published sheets of sinple-page of information of profes-
sional examination and had them recombined inta a book of professional
examination and self-study. They were sold at a low price.
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Our society held a seminar on ‘Professional examination and Self-study’.
Mr. Lo Ming Tak and Mr. Y.T. Lee, chairman of the Adult Education Associa-
tion, were invited to chair the seminar and delivered their points of view.
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4. Service statistics

A. Date: 8 to 14 August 1984,

B. Way of service: helpees could obtain information and emotional coun-
selling service via our ten hotlines, or they might turn up
in our society centre to read the information handbook
or interview with our workers.

C. Number of Clients: During the period of our service, the total number
of telephone callers and visitors who consulted our
society is four thousand eight hundred and thirty-
five, a slight increase in comparison with the figure
of last year.

D. Sex: 42% of the helpees are males (37% in 1983),"58% are females (63%

in 1983) There is a little increase in the male percentage.

E. Emotional State:  Almost all (96%) clients were emotionally stable. They
mainly enquired information concerning further
education and their future career. No suicidal students
were found among the helpees. Number and relative
perceéntage of students suffering from slight or serious

_ disturbances are much lower than those of last year,
thanks to contributions by school counsellors and
career masters. It also might be due to the offering
same sort of services by other community service,
The mass media's assistance might be another contri-
buting factor. '

F. Content of enquiry: Most of the helpees asked information about courses

concerning daytime matriculation or repeat in Form V.

—
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i 3 el Table 10 No of clients by Sex
£+ 1 REh A RIS ”
S . Qi 19847 16834 19824 Yias 1984 1983 1982
;’HJJ
9 \%‘1 FEHAW | B0 || REhDAR | a9% || kep A M| gng
Se no. Do no. % no, %
) 2043 |[42.3% || 1734 |37.4% || 2039 |41.2% X
i 27192 |57.7% || 2908 |62.6% | 295 |58.8% = aosi i 455 S d e | 4y
f | 4835 | 100% || 4642 100% || 4944 100%
F 2792 | 57.7 2908 | 626 || 2905 | 58.8
Total 4835 | 1000 || 4642 | 100.0 || 4944 | 100.0
Table 11 Emotional State of Clients
) Year 1984 1983 1982
=+ [SEERm o
- . s M| F |Total| % |Total| % [Total| %
w 19841 1083 [ 198245
4 _ Stable 1968 | 2677 | 4645 | 96.1 |4362| 939 |4638 | 938
MR N | B | & | Gl | GuE || A | BOR |G |FaE ey
R 37 | 268 | 58 | 288 | 58
B 1968 | 2677 | 4645 | 96.1% || 4362 | 93.9% || 4638 | 93.8% Slight Disturbance| 72 | 108 | 180
FE 72 | 108 [ 180 | 3.7% || 268 | 5.8% || 288 | 5.8% . :
. Distu 3 X >
B RS 3 z 10 | o.2m 12 0.3% 18 | 0.4% Serious rbance g 10 0.2’ 12 0.3 18 04
R 2043 | 2792 | 4835 100% || 4642 | 100% || 4944 | 100% Total 2043 [ 2792 | 4835 | 100.0 | 4642 | 100.0 | 4944 | 100.0
42
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Table 12 Enquiries (%)

Year 1984 1983 | 1982
Sex M F | Total | Total | Total
Enquiries @ | (% | ® | (®) | (B
1. Dayschool  a. Middle VI 83 | 86 | 85 | 106|170
= FHEERNNE (B5ER) b. Form V1 90 | 70 | 78 | 100 | 168
- P 10845 19835 — ¢. G.CE. A Level 23 |24 | 23|31 | 27
mﬁﬁ;ﬂ\ oo | mim| wim) | aarim) || sanow || maoe) d. Middle V Repeat | 29 | 25 | 2.7 | 23 | 3.6
1v Bia s L 8.3 8.6 8.5 10.6 7.0 e. FormV Repeat | 137 | 129 | 132 | 132 | 135
b I 4.0 7.0 7.8 10.9 16.8 !
¢ GEC A LEVEL 2.3 2.4 2.3 3.1 2.7 f. G.CE. O Level 34 | 29 | 31 | 45 | 36
d bR ER 2.9 z.5 2.7 2.3 36 —
e B a iR 13.7 12.49 13.2 13.2 13.5 g. Commercial 39 | ¥¥ | 621 |61 ]:53
{ GEC O LEVEL 3.4 2.9 a3 4.5 3.6
g iiF 3.9 7.7 6.2 6.1 5.2 2. Evening school a. Middle VI 1.7 | 15| 15 15| 18
2. Weka BCHiT 17 1.5 .5 I's 1.8 = T
b ACHIF 1.0 1.4 1.3 BT 1.3 b. Form VI 10 |14 | 13| 17|13
< AR 10.5 12.2 11.6 14.3 8.6
d it 2.1 4.4 3.5 37 2.1 ¢. FoomV RE])eﬁi 105 | 122 | 116 | 143 | B6
3. LFESe M I8 9.0 Tl 7.8 9.4 8.5 ‘
4, ol B 2AT) 1.6 1.3 1.4 1.7 1.9 d. Commercial N 2.1 | 44 | 35 37| 24
O, 1.4 0.7 1.0 1.5 1.6 E . o
6. AL B 1.4 1.6 1.5 25 L7 3. Technical Institute/Polytechnic 90 | 71 78 | 94 | BS
7. #EhE 13 0.6 0.9 1.4 0.6 : 7
B. BENeE 3.3 (.3 3.9 3.9 3.0 4> Tectily Eduition L (e Ve o T e
S5 %éff% ) 5. Overseas Studies 14 107 10| L5 |16
O PEETEH ( HITHE) 4.8 4.2 4.4 1.6 2.5 :
10, Hik 18.4 16.7 17.4 3.1 3.8 6. Other Educational Institutes 14 | 1.6 15 |.25 1.7
frat 100 100 100 166 100
7. Checking of Resulis 13|06 |09 | 14| 06
« | 8, Job Training 33| 43| 39 | 39 | 30
9, Career Information 48 (42 | 44 | 46 | 27
10. Others 184 (167 | 174 | 31 | 38
Total 100.0| 100.0| 100.0| 100.0| 100.0
45
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Table 13 Other Emotional Disturbances

= HAbEE
™~ 5 198445 19834
\x ks . :
i} FE R 1) i ol 9| B* * Salr? il
FHERNGR BN 0.4 0.7 0.6 0.4
fL e 0.2 0.8 0.5 0.5
R AN e 0 0 0 0.2
ATFRAERE k5 | 2.1 2.6 2.4 1.7
Hif 0.3 0.2 0.3 0.1
WAFIRE 0.1 0.3 0.2 0.1

| * (PR B AR R
| * o (ERUREY K /Y T

4

1984 1983 | 1982

M F | Total | Total | Total

Disturbances @ | @ | | @ | @
Family Pressure/Stress b.4 07 | 06 | 04 | 08
Financial Problems 02| 08 [ 05 | 05 | 04
Relationship 0 0 0 02 | 02
Lack of Guidance 21 | 26 | 24 | L7 | 3.1
Self-Reproach 03 ] 02 03 [ 0L | 02
Unable to Find Jobs 0.1 0-.3 02 |"01 | 07
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REPORT OF INDEPENDENT AUDITORS

TO THE MEMBERS OF

THE SAMARITAN BEFRIENDERS HONG KONG
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We have audited the accompanying balance sheet of The Samaritan
Befrienders Hong Kong at 31 December 1984 and the related income and expenditure
account for the year ended on that date in accordance with approved auditing
standards.

In our opinion, the accounts referred to above, which have heen
approved and signed by the Chairman and the Secretary of the Society, present a
true and fair view of the financial position of the Society at 31 December 1984 and

of its income and expenditure for the year ended on that date.
B R

Y. H. Cheung & Company,
Certified Public Accountants.

BE—NMARE=A—+/\B

28 March 1985
Hong Kong
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1984 1983
HK $ HK $
803 1,503
68, 803 15, 784
100, 000 20, 000
+ — + 783
169, 606 38, 070
( 4,120) —
- (481) o
165, 005 38, 070
5,100 =
2,350 800
+ 1 + 1
172,456 __38,871
47, 846 18, 871
20, 000 20, 000
+ 104, 610 + —

172, 456

51

38, 871

THE SAMARITAN BEFRIENDERS HONG KONG

BALANCE SHEET

AS AT 31 DECEMBER 1984

1984 1983
THES HES
CURRENT ASSETS
Cash in hand 8O3 1,503
Cash at bank 68,803 15,784
Time deposit 100,000 20,000
Prepayments - 783
169,606 38,070
LESS: CURRENT LIABILITIES
Receipt in advance (4,120) -
Accrued expenses (481) -
. 165,005 38,070
DONATED SHARES 5,100 -
UTILITY DEPOSITS 2,350 800
FURNITURE AND EQUIPMENT 1 1
NET ASSETS 172,456 38,871
Represented by
ACCUMULATED FUND (note 3) ) 47,846 18,871
GENERAL RESERVE 20,000 20,000
SPECIAL FUND (note &) 104,610 -
172,456 38,871

==msamu= Eeeean

The attached notes form an integral part of these accounts.

HLotele— | 0

Chaitman Secretary |
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n flﬂé!&g{i THE SAMARITAN BEFRIENDERS HONG KONG
1984 1983 ACCUMULATED - FUND
HK $ HK $ INCOME AND EXPENDITURE ACCOUNT
WA :
ﬁﬁ 4. 080 3600 FOR THE YEAR ENDED 31 DECEMBER 1984
?ﬁﬂ Rl 134, 836 87,731 {984 1983
e 6,777 2,526 HKS THKS ,
HEAPEE 17,832 18,309 BCeE
Hofih e A, + 175 <+ 483 Membership subscriptions 4,080 3,600
Donations and subsidies received 134,836 87,731
163, 700 112, 649 Bank interest received 6,777 2,526
W # Surplus on sale of publications 17,832 18,309
. Sundry income 175 483
EEEM 1,985 1,102
Sﬂﬁiﬁ 8,426 8, 697 163,700 112,649
Al H 1, 654 1,502 LESS: GENERAL EXPENSES
&ﬁ:&l 1,030 656 Case expenses 1,985 1,102
E 79, 515 69, 750 Summer services 8,426 8,697
Training expenses 1,654 1,502
il o fm 7,535 6,699 Refreshment 1,030 656
igﬂ]iu 10, 762 8, 628 Salaries 79,515 69,750
Rent and rates 7,535 6,699
' EREE 2,673 1,043 Printing and stationery 10,762 8,628
= Repairs and maintenance 2,673 1,043
Ak 4,135 3,707 Telephone 4,195 3,707
KE 8,513 8,502 Electricity and water 8,513 8,502
Postage 907 1,032
ﬁﬁ 907 1,032 Travelling 69 49
BV Ly 69 49 Sanitary and cleaning 540 581
Subscriptions to affiliated associations 1,450 833
| (GEe 540 581 Newspapers, journals and books 1,102 916
‘ HEaR 1, 450 833 Newsletters 1,760 2,462
a3 General meetings 410 407
| ﬂ;“ ﬁ'—“{:‘ 1,102 916 Insurance 520 ol
| & B @l 1, 760 2. 462 Bank overdraft interest =139 4
| GHEm 410 : 407 _ Sundries 1,540 1,306
| E&ﬁ 520 701 . : 134,725 118,577
| FEZFIR 139 4 SURPLUS/(DEFICIT) REFORE EXTRAORDINARY ITEMS 28,975 (5,928)
Al T et F 1,706 EXTRAORDINARY ITEMS - (2,331)
134,725 118' 77 SURPLUS/ (DEFICIT) FOR THE YEAR TRANSFERRED
FEETE Bk 28, 975 (5,928) TO ACCUMULATED FUND y 28,975 (8,259) |
f BHREE (49 v~ — (2,331) |
*ﬁ:lﬁﬂﬁﬁkgﬁ 23’975 "_' . @ 259) The attached notes form an integral part of these accounts. |
4 s . 43 R — .
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3. #%

ARG WE T -
1984 1983
HK$ HKS
FHSH 18,871 27,130
¢ A R 28,975 (8,259)
FHLE 47,846 18,871

4 HhES

AABEE A=A R ERT R 2 R REST) 5
N e T L e

THE SAMARITAN BEFRIENDERS HONG KONG

NOTES TO ACCOUNTS

FOR THE YEAR ENDED 31 DECEMBER 1984

ORGANIZATIOR

The Society is registered under the Societies Ordinance in Hong Kong on
7 October 1963,

SIGNIFICANT ACCOUNTING POLICIES

(a) Furniture and Equipment
All additions to leasehold improvements, furniture and equipment
have been written off to the income and expenditure account in the year
of acquisition. As a result of this, furniture and equipment are
maintained in the balance sheet at the nominal value of §l.
(b) Donations
All donatioms are recorded on the cash received basis.

(c) Donated Shares

The value of the donated shares as stated in the balance sheet
represents the market price of the shares at the time of donatiom.

ACCUMULATED FUKRD

The movements during the year were as follow:-

1984 1983
HKS HES
Balance at beginning of year 18,871 27,130
Add: Surplus for the year 28,975 (8,259)
Balance at end of year 47,846 18,871

Emmm—— EEzmme——

SPECIAL FUND

The Society has set up a Special Fund to provide for capital
improvements to the Society's centre and setting up new centres. The balance
at 31 December 1984 represents the funds raised in a fund raising walk held
during the year. 1
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