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1. FELES $ 220, 000. 00
2. BEEERES®

FHAEZ IEEER 21, 000. 00

BTG 10, 000. 00
3. TEREAE

e =amE i 25, 488. 00

4. MHEUEETEFEES

Bl T 15, 600. 00

5. Wong Kim Shun Trust Fund 6, 000. 00
6. Indosuez Asia Investment Services Limited 2, 500. 00
7. BNE 980. 00
8. M|AK 22.00
301, 590. 00
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|
THE SAMARTTAN BEFRIENDERS HONG KONG THE SAMARITAN BEFRIENDERS HONG KONG ‘

ACCUMULATED FUND NOTES ON ACCOUNTS |

INCOME AND EXPENDITURE ACCOUNT . FOR THE YEAR ENDED 31 MARCH 1990 ‘

FOR THE YEAR ENDED 31 MARCH 1990 ‘ 1. ORCANIZATION ‘

1990 1989 The Society has been registered under the Societies Ordinance in Hong I

THRS “ERS \ Kong on 7 October 1963. ‘

INCOME ‘

2. SIGNIFICANT ACCOUNTING POLICIES
Membership subscriptions 3,360 3,620 ‘
Donations and subsidies received from: (a) Furniture and Equipment

The Community Chest of Hong Kong 220,000 200,000

The Hong Kong Jockey Club (Charities) Ltd. 31,000 30,000 All additions to leasehold improvements, furniture and equipment Il

The Social Welfare Department 25,488 20,880 have been written off to the income and expenditure account in the year I

§ir Robert Black Trust Fund 15,600 - of acquisition. As a result of this, furniture and equipment are i

Others 9,302 12,852 maintained in the balance sheet at the mominal value of $1. ;

Bank interest received 9,142 7,922 (M
Sundry income 4,817 12,267

(b) Donations and Subsidies ‘

318,909 28 1 .
315,909 . 2B7,541 They are recorded on the cash received basis.

LESS: GENERAL EXPENSES v |

3. ACCUMULATED FUND
Case expenses 1,710 2,636 Hi
Summer services 21,308 19,826 The movements during the year were as follow:-
Training expenses 19,073 584 1990 1989 . |
Publicity and entertainment 1,167 4,393 HES HKS
Refreshment 5,249 3,521
Salaries 160,524 112,278 Balance at beginning of year 164,344 163,113
Provident fund contribution 2,024 = Add: (Deficit)/Surplus for the year (27,513) 1,231
Medical expeunses 342 67 S gl
Rent and rates 25,488 20,880
Printing and statiomery 14,473 11,487 Balance at end of year iiz;iii lgi_’_z:i :‘
Annual reports and publications 18,071 11,909 il
Furniture and equipment 9,868 19,316 ”
Repairs and maintenance 2,250 5,081 b. M |
Telephone and paging 16,081 8,442 [
Electricity and water 12,308 12,674 The Socilety has set up a Special Fund to provide for capital
Postage - 3,292 3,536 improvements to the Society's centre and setting up new centres.
Travelling 179 102
Sanitary and cleaning 1,904 2,226 The movements during the year were as follow:
Subscription to affiliated associatiomns 1,617 800 1990 1989
Newspapers, journals and books 4,367 4,503 THKS HKS
Recruitment expenses 7:763 11,758
gamsny saset wapss v i Balance st begtnniag of year
Recreational activities 3,090 2,336 &: Income
Insurance 838 730 Bank interest 11,748 B3l ‘
Sundry expenses 258 91 Transfer from General Fund = _20,000
346,422 266,310 160,631 148,883
Less: Expenditure ’
(DEFICIT)/SURPLUS FOR THE YEAR (27,513) 21,231 Furniture and fittings for ’
computer room (6,125) =
LESS: TRANSFER TO SPECIAL FUND = (20,000) !
Balance at end of year 154,506 148,883

BALANCE TRANSFERRED TQ ACCUMULATED FUND {27,513} 1,231 [r— =======

5. GENERAL RESERVE

The attached notes form an integral part of these accounts. There was no movement during the year.



REPORT OF INDEPENDENT AUDITORS

TO THE MEMBERS OF

THE SAMARITAN BEFRIENDERS HONG KONG

We have audited the accompanying balance sheet of The Samaritan
Befrienders Hong Kong at 31 March 1990 and the related income and expenaiture
account of the Accumulated Fund for the year then ended in accordance with
approved Auditing Standards.

In our opinion, the accounts referred to above present a true and fair
view of the financial position of the Society at 31 March 1990 and of the income

and expenditure of the Accumulated Fund for the year then ended.

e

. H. Cheydg & Cofmpany
Certified Pyblic Accountants.

25 April 1990
Hong Kong

CURRENT ASSETS

Cash in hand
Cash at bank
Time deposit
Prepayment

THE SAMARITAN BEFRIENDERS HONG KONG

BALANCE SHEET

AS AT 31 MARCH 1990

LESS: CURRENT LIABILITIES

Guarantee deposits received
Accrued expenses
Receipt in advance

UTILITY DEPOSITS

FURNITURE AND EQUIPMENT

NET ASSETS

Represented by

ACCUMULATED FUND (note 3)

SPECIAL FUND (mnote 4)

GENERAL RESERVE (note 5)

1990 1989
HES THKS
1,500 1,500

110,693 153,701
203,583 188,693
560 4,532
316,436 348,426
12,600 11,200
& 11,000

= 500
12,600 22,700
303,836 325,726
7,500 7,500

1 1
311,337 333,227
136,831 164,344
154,506 148,883
20,000 20,000
311,337 333,227

The attached notes form an integral part of these accounts,

Approved by the Executive Committee on 25 April 1990:-

/ﬁ?;zm ﬁfzumlfl Ai&~€3

O e

Chairman

Y

Treasurer




2. Cenire Counselling Service

As the centre has become more well-known, some clients come to the
centre to relate their problems to the staff, who enthusiastically help them
to seek solutions. To quote a few examples.Anuniversity student tried to
end her life after having been disappointed over a love affair — she had pre-
marital sex with her boy-friend who then deserted her. A young man
wanted to kill himself after having lost all his money because of a business
failure. A young woman attempted suicide in a park because her reputation
was hurt. At that very moment she happened to read a newspaper which
reported about the Pui Oi Centre. She then came to Guangzhou by train
and sought help from the centre. She finally decided not to kill herself
after meeting the staff of the centre, who also bought the railway ticket for
her to go home. There are clients who have come a long way from Yunnan,
Guangxi and Fujian provinces and the staff have done their best to help
them. Those who come feel that the staff are caring and altrustic; they have
secured comfort and help and regard the centre as a sanctuary in the
journey of life, Over the past two years, some 120 people visited the centre
for assistance. Now the staff have kept contact with some of the clients,
who have invited the staff to their birthday parties, weddings and other
occasions for celebration.

3. Write-in Service

Quite a few people who think of killing themselves have written to air
their frustration. The centre has received more than 2,400 letters since its
establishment, a lot more tham the phone calls. In mainland China, tele-
phone facilities (private telephones in particular) are inadequate. More-
over, many people are timid introverts and prefer writing to talking their
grievances over the phone. The letters came from many different people,
for instance, someone who failed to inherit a substantial amount of wealth,
homosexuals who suffered from sexual torture, the unemployed who
were at a loss about their future, disappointed heavy gamblers, and wives
whose husbands had contracted venereal diseases in extra-marital affairs.
The centre on the whole has replied every letter and tried very hard to give
help. Many help seekers expressed their heart-felt thanks for the centre in
the subsequent correspondence for the great relief and useful guidance they
obtained.

4. Newspaper Column

The centre staff write articles in newspapers to spread the anti-suicide
message and conduct in-depth research into the theoretical side of the issue.

The articles pinpoint some social problems, for example, there was an
article titled “Don’t Exaggerate the Issue of Suicide”, which pointed out
that literary works should not dwell on the concrete details of suicide, lest
some people should be prone to attempting suicide. The article was fairly
well received and was considered a new idea never published in China
before. The centre has also noted that the average age of those attempting
suicide is falling; even children have a tendency to do so. The issue has
caught the attention of the public and readers have responded actively.
Many parents have contacted the centre to find solutions to the problem.

In order to further explore the theories related to suicice, the centre
has formed an academic research society to collect and compile information
on suicide and dig into the theoretical facet of the problem; the move serves
to provide valuable materials, hitherto unavailable in China, on the sujbect.
Members of the centre have compiled a book “Treasure Lives: The Issue of
Suicide in China”, detailing this problem from the ancient times, through
the Cultural Revolution, up till the present. The book will be the first of its
kind in China when published.

Most of the clients are females aged between 17 and 25. They are mainly
frustrated over their love affairs, marriages and families. The majority have an
education standard below the junior secondary level. The centre does not have
any statistics about the current number of suicides in Guangdong province
or other regions of China.

In the past two years, the Pui Oi Centre has worked on the aforementioned
fields. However, due to manpower, financial resources and other limitations, there
is still much room for improvement for the centre in terms of its achievements
and activities. To hold people back from terminating their lives, nevertheless,
remains a remarkable social service based on love. The members will continue
to work for the centre and adhere to forever the founding principles of the
centre — practising altruism, treasuring lives, benefitting others and serving the
community.




Life is Built on Love

Lin Qing

An Introduction to the Guangzhou Pui Oi Suicide Prevention Centre

A Note from the Editor

Suicide should be considered a social problem and tackled in no
time. Despite all the difficulties encountered in the course of life, we
should be brave enough to enable ourselves to lead a meaningful and
colourful life.

People in China have taken the first step towards the prevention
of suicides. It is praiseworthy that a voluntary organization has
shouldered with persevering dltruism the heavy responsibilities of
saving people on the brink of death.

The following feature contributed by a member of the organization
will awaken us to the truth thar there is life everywhere, and so is love.

On 3 January 1988, the Pui Qi Suicide Prevention Centre, the first organiza-
tion in mainland China for the prevention of suicides, was set up at the Yin
He Public Cemetery in the suburbs of eastern Guangzhou. The centre does not
find itself in brightly lit and finely furnished premises, nor did it come into being
amidst the fete of gongs and drums and firework displays. The choice of a
location surrounded by tombstones reflects the founder’s positive attitude
towards life. Despite the close encounter with innumerable souls of the
deceased, the preachers of love are not overcome by the gruesome atmosphere;
rather, they are more strongly than ever aware of the value of life because of
the proximity to death, which also boosts their ardour for life.

The centre has altogether 15 members of staff, including 11 males and
four females. Their average age is 34. Some of them are programme producers
and reporters from a TV station in Guangzhou, while the others are factory
technicians, college lecturers, accountants and peasants. The centre is a social
organization spontaneously set up by the private sector. All the members devote
their spare time, notwithstanding their demanding full-time jobs, to promote
the activities of the centre. They are voluntary workers who even donate a part
of their limited income to finance the cenire. Despite the physical hardship,
the members find the work superbly rewarding in a spiritual sense.

The Pui Qi Centre has enjoyed fairly high regard both in China and over-
seas. Its establishment has been deemed to be an unprecedented example of
charity which is conducive to the stability and prosperity of the community.
Volunteers from all over China have asked to work for the centre and many have
requested to set up branches of the centre in their localities.

On 29 October 1988, an 11-member delegation from the Samaritan
Befrienders Hong Kong, headed by its chairwoman Ms Mau Kwok Ling, paid
a two-day visit to the centre. Members of the two organizations had a good time
together, sharing their views and experiences on how to launch campaigns for
the prevention of suicides, as well as discussing the social problems related to
the issue. The Samaritan Befrienders Hong Kong has had remarkable achieve-
ments. The visit and its other means of support have helped the Pui Oi Centre
in no small measure.

Over the past two years, the Pui Oi Centre has focussed its efforts on four
areas:

1. Telephone Service

Provide counselling services to those contemplating suicides and the
frustrated. So far workers of the centre have handled some 1,100 cases
with two telephone lines. The callers revealed their grievances and despair
to the workers on duty, who patiently listened to them and endeavoured
to provide solutions while encouraging them to take courage to live on.
The counselling services have been fairly fruitful. Some workers even visit
the clients for follow-up. One night, a university lecturer called, telling
that his mother wanted to commit suicide because his father had died. He
hoped the centre could lend a helping hand. The staff immediately dealt
with the case. They visited the old lady on that night to get her over her
worries. The woman turned out to smile for the first time in months.
Another case in point is that a man over 30 years old was heavily depressed
and had attempted suicide three times for chronically suffering from serious
nervous breakdown and failing to get married. He called for help and
members of the centre visited and made friends with him. They contacted
his family and the supervisor of the factory where he worked, in a bid to
avert his fourth attempt of suicide.




Table 3.1: The Suicide Deaths of Hong Kong

Table 3.2: The Suicide Rate of Hong Kong (A)

e Year | 1989 | 1988 | 1987 1986 | 1985
10~ 14 046* | 046 | 0 1.13 0.71
1519 3.19 4.12 2.70 4.83 292
20 — 24 8.40 8.63 865 | 12.12 9.15
25 —29 7.94 923 | 1137 | 1058 | 1372
30 - 34 10.85 9.65 |.1071 | 1404 | 1485
35 -39 1268 | 1032 | 1501 | 1139 | 1525
40 — 44 9.58 727 | 1030 | 1450 | 1492
45 — 49 13.14 | 1240 | 1197 | 1504 | 1637
50 — 54 11.63 | 1254 | 1230 | 1600 | 2034
55 — 59 1699 | 1862 | 1543 | 1808 | 27.62
60 — 64 1808 | 1926 | 1973 | 2638 | 2344
65 — 69 2743 | 3007 | 2671 | 3015 | 3003
70 — 74 4210 | 2790 | 4555 | 3210 | 4551
75+ 46.10 | 51.56 | 5223 | 6035 | 49.10

Total 1048 | 1019 | 1115 | 1220 | 1299

| 1989 1988 1987
Sex

Age M F |Total || M F |Total || M F |Total
10— 14 2| o] 2 1| 1| 2] o o o
15-19 71 7| 14| 13| s| 18) 6| 6| 12
20 — 24 25 | 18] 43 || 18 | 28| 46 || 32 | 16| 48
25 29 30| 20| 50 36| 22| 58| 41| 30| 71
30 — 34 38 | 27| 65 || 33| 22| 55| 32| 26| 58
35 -39 40 | 21| 61 || 31| 17| 48| 39| 28| 67
40 — 44 24 | 10| 34 || 13| 10| 23| 17| 12| 29
45 — 49 18 | 13| 31 17| 13| 30 || 18| 12| 30
50 — 54 15| 16| 31| 16 | 18| 34 || 23 | 23| 46
55 — 59 23 | 22| 45| 24| 25| 49 || 30 | 10| 40
60 — 64 27 | 15| 42 || 23| 21| 44 || 28 | 16| 44
65 — 69 37 | 14| 51| 35| 19| sa | 29| 17| 46
70 — 74 32 (25| 57| 20) 17| 37| 33| 26| 59
75 — 79 151 19| 34| 24| 19| 43| 18| 19| 37
80 — 84 10|12 22 s| 1| 16| 4| 12| 16
85+ 4 18| 22| 8| 14| 22| 4| 19| 23
Total 347 |257 | 604 || 317 |262 | 579 || 354 [272 | 626

Note: The figure is based on a population of 100,000. (e.g. 0.46* means that
for every 100,000 young people aged 10 — 14 there is 0.46 person died

of committed suicide.)

Table 3.2: The Suicide Rate of Hong Kong (B)

Year

Ave: 1989 1988 1987 1986 1985
10 — 24 4.28 471 4.18 6.55 4.74
25 -39 10.30 9.68 1235 11.94 14.51
40 — 54 11.20 10.45 13.03 15.20 17.26
55 - 69 20.20 21.90 19.86 24.05 26.90
70+ 4432 40.73 49.09 46.75 47.42




October

1. Sir Robert Black Trust Fund fully sponsored our Society to organize
the Training Course for Managerial Talents for our members.

2. Social Welfare Department Sau Mau Ping Family Services Centre-in-charge
Mr. Cheung Cho Yee visited our Society.

3. The Australian President of the Life Vine International Reverend Alan R.
Kidd visited our Society.

4. The New Evening Post visited our Society to explore aged suicide.

5. Students from Shatin Technical Institute visited our Society to know more
about our organization and operation.

6. Student from Chinese University of Hong Kong visited our Society to know

* more about adolescent suicide.

November

1. China News Service visited our Society to have a better understanding on
our services and suicide problem of Hong Kong.

2. A meeting was held between the Executive Committee and the Day Leaders
to share views and exchange ideas at the Wesley Hostel of the Methodist
Centre.

3. Enrollment for the 18th Volunteer Training Course was commenced.

December

1. Representives of our Society provided 2 talks on “How to Prevent Aged
Suicide” for St. Matthew’s Church Senior Citizen’s Club.

2. A recreational activity to visit Kadoorie Farm was held for all members.

3. Our Case Officer was interviewed on “Volunteer Recruictment and Suicide
Rate of Hong Kong” by ATV “Morning Live Wave” Programme.

4. OQur members visited the Youth Health Care Centre of Family Planning
Association of Hong Kong.

Analysis of the Suicide Deaths in Hong Kong
Hui Po Kin

According to the data of census and Statistics Department, the total suicide
deaths in 1989 were 604, slightly increased with 4% compared with last year.
As in tradition, male suicide deaths was higher than that of female; and the ratio
of male and female suicide deaths was about 1.4:1 (Table 3.1).

The suicidal rate was recorded 10.48 per hundred thousand population this
year with a slight increase of 0.29 than that of 1988. (Table 3.2A). The suicidal
rate of male and female were 11.8 and 9.1 respectively. Like recent years, female
suicidal rate maintained at a stable level; and was much resemble Japan and
Singapore when comparing with those advanced countries in Asia.

Suicidal rate of young people dropped slightly, with 0.43 lowered than
1988, while there was a slight increase in suicidal rate of adults aged 25 to 54,
with about 0.6 higher than last year. (Table 3.2B). '

There were 135 suicide deaths for people aged above 70. Its suicidal rate
was 44.32 with an increase of 3.59. It was still the highest rate among all
categories, and was believed to have co-relation with the tendency of aging
population of Hong Kong. It also reflected the inadequacy and urge for services
for the elderly. (Table 3.2B).

The majority committed suicide with the methods of jumping from height
and hanging since they usually caused instant death. It was found that young
people always committed suicide by the former while aged people adopted the
later. (Table 3.3).

Table 3.3: Methods of Suicide (1989)

Sex Mse]tlli-lggenf a5 Sub-total | Total | Total
10 -24 ( 25-39 | 40 —-54 | 55 —69 70+

Poisioning (1 6 . 2 L 5 18
Hanging 10 22 29 45 29 135

M | Drowning 0 3 0 2 0 5 347
Jumping from Height 21 67 23 29 24 164
Others 3 10 3 6 3 25
Poisioning 1 4 3 3 9 20 =
Hanging 4 15 16 23 40 98

F | Drowning 1 2 S 0 2 10 257
Jumping from Height 19 44 13 23 21 120
Others 0 3 2 2 2 9




Review of Activities In 1989

January

1. Our Case Officer attended and assisted the Seminar for the Summer Youth
Programme Volunteers arranged by the Central Committee on Youth.

2. The applicants for the 17th Volunteer Training Course were invited to
attend an volunteer recruitment talk and were interviewed.

3. Sing Tao Wan Pao visited our Society to review our services in 1988.

4. Students from City Polytechnic of Hong Kong visited our Society to know
more about our services.

February

1. Lunar New Year Dinner Party was held for all members.
2. Oriental Daily News visited our Society to have a better understanding o1
our services and case statistics.

March

1. The 17th Volunteer Training Course started.

2. Members attended the Sex Education Training Course jointly organized by
our Society and the Family Planning Association of Hong Kong.

3. Our Public Relations Officer gave a talk on “Telephone Counselling
Techniques for Primary Six Graduates” for the Chinese Young Men’s
Christian Association of Hong Kong,.

. 4. Our Training Officer was interviewed on “Cause and Prevention of
Adolescent Suicide” by RTHK “Junior Police Call” Programme.

5. Students from Hong Kong Polytechnic visited our Society to know more
about our services.

April

1. Committee member and staff of the Community Chest visited our Society
to have a better understanding on our services and financial situation.

2. Our Chairman and Public Relations Officer attended the Forum on Concern
for Youth Sexuality Development organized by the Family Planning
Association of Hong Kong,

3. Representatives of our Society attended the PC Donation To Charity
Presentation held by Worldstar International (HK) Ltd to receive one
set of personal computer and monitor.

4. Temporary voluntary workers were recruited for the Summer Hotline
Services.

5. Students from Hong Kong Shue Yan College visited our Soc1ety to know
more about our services and helping skills.

1. The applicants for the temporary voluntary workers were interviewed and
screened. -

2. Ming Pao and Hong Kong Standard visited our Society respectively to know
about our volunteer manpower and working experience.

3. The trainees of the 17th Volunteer Training Course joined our Society and
began on-job training.

June
1. Temporary voluntary workers for the Summer Hotline Services were
trained.

2. 1989 Annual General Meeting was held.
3. The Executive Committee Members for the year 1989/91 were elected.

July

1. Our Public Relations Officer gave a talk on “Counselling Techniques for
" Form Five Graduates” for S.K.H. Shatin Social Service Centre.
2. Students from Hong Kong Shue Yan College visited our Society to explore
aged suicide.

August

1. Our Training Officer gave a talk on “Suicide Prevention and Intervention”
for Tai Tung Caritas Temporary House.

2. An in-service extension training course “Micro-skill Training in Counselling”
was held for the 15th and 16th Training Courses’ members.

3. The hotline guidance and counselling service — Summer Hotline Services
was provided for the Form Five graduates for 5 days, 108 hours.

4. Enquiries on the Summer Hotline Services were made by TVB “Good
Morning Hong Kong” Programme, ATV “Morning Live Wave” Programme,
RTHK “News World” Programme and Ta Kung Pao respectively.

5. An evaluation meeting was held for the temporary volunteer workers for
the Summer Hotline Services.

September

1. Students from City Polytechnic of Hong Kong visited our Society to know

more about our services.
2. RTHK visited our Society to know about our service statistics.




V)

Whilst there is a trend of increasing voluntary agencies to offer informa-

tion services, the demand for counselling services is still high. Our Society
intends to focus our Summer Hotline Services in counselling in coming
years. We believe the change will be beneficial to students.

Recommendations

The following recommendations were raised in our Summer Hotline

Services Report 1985 and have to be drawn to the attention of the Educa-
tion Department again:

1)

2)

3)

4)

The Education Depariment should be responsible to publish relevant
information about further education for the candidates through schools
or other media before the announcement of HKCEE results,

Efforts should be made to reduce the teaching load of career teachers,
thus enabling them to devote more efforts to provide career guidance
in schools.

Every year, the demand for vacancies of matriculation courses and
Form 5 evening schools is significantly high. We suggest that the
Government itself, or through subsidized agencies, provides more
vacancies to meet the demand.

Obtaining professional qualifications by self-study is common
nowadays. Nevertheless, those information is hardly reached to the
students who are in need of them. We hope the Education Department
will set up more information centres to assist the students to gather
information and formulate a suitable self-study system.

Table 2.3: Other Emotional Disturbances

Table 2.4: Enquiries

Disturbances

Year 1989 1988 || 1987

Sex M %* F %:‘ﬁ Total %** Total Totﬂl
T %

Family Pressure/Stress | 7| 1.2 (12| 1.3 197} 1.2 1.2 1.0

Year 1989 1988 || 1987

o S M| @ | F| oo |Tow| & | T | e
1. Day School a. Middle VI 44 6.3 55 5.1 99 5.6 4.7 6.4
b. Form VI 133 19.0 | 174| 16.1 | 307 | 173 16.4 154

¢, Middle V Repeat 12 1.7 15 14 27 1i5 1.5 L7

d. Form V Repeat 81 11.5 | 162| 15.0| 243 | 136 || 123 9.1

e. G.C.E. A Level 26 3.7 17 1.6 43 24 3.6 4.5

f. G.C.E. O Level 28 4.0 14 1.3 42 24 31 4.2

g. Commercial 31 44| 107| 10.0| 138 7.8 8.3 7.0

2. Evening School a. Middle VI 2 0.3 11 1.0 13 0.7 0.6 1.3
b. Form VI 24 3.4 17 1.6 41 2.3 1.3 1:7

¢. Form V Repeat 61 8.7 | 105 9.8 | 166 9.3 7.9 7.9

d. GCE 13 1.9 | 15 14 28 1.6 0.8 14

e. Commercial 11 1.6 40 3.7 51 2.9 24 29

3. Technical Institute/Polytechnic 57 8.1 76 7.0 | 133 1.5 10.1 10.0
4, Tertially Education 15 2.1 18 1.7 33 1.8 1.9 29
5. Overseas Studies 19 207 15 14 34 1.9 1.8 34
6. Other Educational Institutes 12 1.7 29 2.9 41 23 4.0 3.2
7. Checking of Results 4| 06| 4| 04| 8| 04| 06| 18
8. Job Training 8| 11| 34| 32| 42| 24| 38| 4.8
9. Career Information 17 24 27 2.5 44 2.5 22 2.6
10. Others 104 148 | 141 13.1 | 245 13.8 || 129 7.8
Total 702 | 100.0 (1076 | 100.0 (1778 | 100.0 |({100.0 ||100.0

Financial Problems R 0T (RS S B 15 1.0 0.7 0.3
Relationship 6| 1.0 4| 04 10 0.7 03 03
Lack of Guidance 28| 48 |41| 44 | 69 | 45 3.1 2.5
Self-Reproach 6| 1.0 4( 04 10 0.7 0.4 03

* Percentage of the total client of the same sex.
**Percentage of the total client of the same year.




v) Content of Enquiry '
Most of the helpees required information on further studies of

which repeating Form 5, the matriculation courses and commerce
studies were the aspects mostly asked. Coming next were the
enquiries on vocational training as well as the prospects of various
occupations. (Table 2.3 & Table 2.4)

Table 2.1: No. of Clients by Sex

Year 1989 1988 1987
Mo
. °fcy,-
e
Sex By no. % % %o
M 588 38.7 36.2 34.8
F 933 61.3 63.8 65.2
Total 1521 100.0 100.0 100.0
Table 2.2: Emotional State of Clients
Year 1989 1988 || 1987
Sex | M F Total % % %
State
| Stable 542 | 851 | 1393 | 916 | 946 | 938
Slight Disturbance 42 78 120 79 52 6.0
Serious Disturbance 4 4 8 0.5 02 0.2
Total 588 933 1521 100.0 100.0 100.0

III) Summer Hotline Services Review

V)

In early 60’s there were keen competitions in job seeking as well as
in further studies. Students had to face the tremendous pressure of the
examinations and could seek help from nowhere, There was a rather short
supply of voluntary or official organizations that could offer support to
them, In 1965, we started our counselling and enquiry services to HKCEE
candidates. It became one of our main projects for the past 24 years. This,
to a certain extend, makes people think that we are a student guidance
agency although the aim of our society is to help those under stress.

Summer Hotline Services began in an era that mass media and
telephone were not as popular as nowadays. Our voluntary workers,
motivated by love and patience, participated in the services enthusiastically.
Before the results were announced, they produced newspaper articles and
spoke on the radio to parents and students to try to prepare them psycho-
logically for whatever they might have to face. Teams of workers were also
stationed in main newspaper offices to console the depressed students,
to provide them the information on further studies, careers guidance and
schools for repeaters.

Based on our statistics and case analysis, we found that the problems
most students encountered were caused by a general lack of information on
further studies and careers. In view of this, we published the Form Five
School Leavers’ Handbook in 1982 and have never stopped doing this every
year since then. Free copies wese sent to all secondary schools and youth
centres. Meanwhile, they were sold to students and other people concerned
at the printing cost. This service has been proved to be well received.

To help reducing our workers’ pressure of work before and after the
announcement of HKCEE results, we recruit temporary voluntary workers
in June every year since 1986. After completing a short-term training
course, they join hands with our experienced workers to effect the service
of significance. This so doing also allows those who cannot afford to con-
tribute their services in a long-term and regular basis to gain the valuable
experience of helping others.

Service Trend

According to our records, the number of visitors and telephone callers
has been declining in the past several years, from 4,944 calls in 1982 down
to 1,521 in 1989. Compared with 1988, it decreased 44% in 1989.
Evidently, the decrease can be explained by the increasing number of
agencies offering Form 5 leavers similar services in recent years. They also
provide free information on further studies and career talks to all students.
By the tremendous effort that has been made by all voluntary agencies,
students become alert of their situation and realize the necessity to plan
for their future. All these have alleivated the pressure of our services.
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Table 1.6: COMMON PROBLEMS IN 1989 1989 Summer Hotline Services
—— AGE AND SEX DISTRIBUTION (NEW CASES)

Chow Yuen Fun

Age ;
10-14|15-19( 2024 |25-29|30-34| 35+ | Unknown | Total .
Problem ™~ Sey ' 1) Introduction
M 0 31 62 42 26 9 12 182 ; The main objective of the Summer Hotline Services is to provide
Love F 6 55 | 11 64 | A4 15 32 307 current information on further studies, career guidance and counselling
Relationship ti::l 6 86 | 173 | 106 | s0 2% 44 489 services to HKCEE candidates.
M 0 1 5 14 24 2g 1% gS 1) Services
7 F 0 3 22 51 5 6 8 222
Ruital 1) Training For Temporary Voluntary Workers
Eroblem, || Sule | g 4 | 27| 65| 89 | 9 26 307 . . .
total 4 consecutive training sessions and a workshop which lasted 2 days and
M 3 18 35 18 13 21 6 114 1 night were provided to 50 temporary voluntary workers so as to
Family F 20 a4 36 33 | 23 62 14 232 enhance their understanding and to ensure a good grasp of the services.
Disputes Sub- |, 63 21 - 36 - 2 146 Besides, the Form Five School Leavers’ Handbook was also revised
total and published to provide the up-to-date information to all candidates
M 3 9 44 16 11 8 10 113 before the announcement of HKCEE results.
Social F i 4 23 el 13 M 15 44 2) Hotline Service
Relationshi] b-
SEHOEETR tsol;a] 11 62 79 31 | 24 19 25 257 i) Round-the-clock in the 2 days prior to and the 3 days after the
M 0 12 47 28 19 7 12 125 announcement. of HKCEE results, 50 temporary volunteers were
; F 0 22 42 23 13 7 10 117 specially recruited to provide information on further studies and
Oceugation careers to callers through our 10 special iry hotli
Sub- ! pecial enquiry hotlines.
ol | 0| M 89 | 51| 32 | 14 22 242 if) 3 counselling telephone hotlines manned round-the-clock by our
M 0 3 10 19 19 13 13 36 ! E).cp.erien.ced_ workers_ were Provideq to counsel those who found
Mental F 0 11 16 24 23 25 17 116 J . difficulties in handling their emotions and problems before and
Iness Sub. after receiving the HKCEE results.
total 0 14 35 43 42 38 30 202 3) Statistics
Floals || W9 1] 3 |'8 .
Sexual 7 August 1989 to 11 August 1989,
Exgblem Sb | 8 | 61 | 66| 15| 11 4 9 174 ii) Number of Clients
L & Visitors and telephone callers totalled 1521. (Table 2.1)
M 1 5 9 6 2 0 0 23 iii) Sex
E 2 8 3 2 0 2 0 17
Sexual 38.7% of the helpees were males and 61.3% were females. (Table
Violence tSut:i 3 13 12 8 P 2 0 40 2.1)
2 iv) Emotional State
M 2 27 20 2 0 1 5 57 The majority of the helpees were emotionally stable. They mainl
F 9o | 70 | 15| 5| o | s 6 111 P y many
Study enquired information concerning further education and their
Sub- | 44 97 35 7 0 7 11 168 future careers. 7.9% got slight disturbances and only 0.5% of the
total helpees were seriously disturbed. (Table 2.2)




Table 1.5: Emotional State of Suicidally Inclined Clients (New Cases)

Year

%
K
Emotional Jan. | Feb. |Mar. | Apr. |May |Jun. | Jul. |Aug. [Sept.|Oct. [Nov. |Dec. | Total | % |Total | %
State

1989 1988

Attempted Suicide 1 4 1 2 1 1 2 0] 1 2 2 1 18| 0.87 30| 1.51

Planned Suicide 17 9 8 8 7| 10 9 17 71 10 6 8| 116 | 5.60| 118 | 5.94

Suicidal Incliner 79 68| 75| 79| 47| 53| 61| 71| 57| 53| 38| 41| 722 |34.88]| 737 37.11

No Suicidal

112 | 97 (118 | 84| 83| 80 |129 |143 (111 | 95| 87| 75| 1214 [58.65| 1101 [55.44
Tendency

Total ; 209 {179 | 202 | 173 | 138 | 144 {201 {231 {176 | 160 | 133 | 125 [ 2070 | 100 | 1986 | 100

1 Female B Male

400 —

300 — —

200 —

100 —

LR MP FD SR PP P S SP H MH MI § A O OL F OTR

15

Problem Areas (New Cases)
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- S S g S S g S Table 1.4: Problem Areas (New Cases)
l Year 1989 1988

. Problem Areas Sex | M F Total % %

| Love Relationship (LR) 182| 307 | 489 | 2367 3077
Marital Problem (MP) 85| 222 307 | 14.83 | 11.63
Family Disputes (FD) 114 232 346 16.71 || 13.65
Social Relationship (SR) 113 144 257 1242 || 17.02
Pre-marital Pregnancy  (PP) 10 29 39 1.88 222
Pregnancy ®) 1 7 8 0.39 0.35
Sexual Violence (sV) 23 17 40 193 2.47
Sexual Problem (SP) | 136 38 174 8.41 6.85
Heaith (Physical) (H) 55 59 114 5.51 5.04

| ﬂtﬁ?:ﬁ%%?é:;gﬁ? (MH) 8 8| 16| 077 | 086

; Mental [llness (MI) 86| 116 202 9.76 8.91

J Study ) 57| 111 | 168 | 8.12 | 11.73
Accidents (A) 4 7 i 0.53 0.40
Occupation (0) 125 117 242 | 11.69 |[ 13.85
Outlook of Life (OL) 92| 64| 156 | 7.54 || 7.80
Finance (F) 85| 61| 146 | 7.05 | 473
Others (OTR) 88| 108 | 196 | 947 | 921
Total ) 1264 | 1647 | 2911*
*Each case may involve more than one problem. Therefore this figure should

not be considered the total number of cases in the year.
*%23.62% of the 2070 new cases involves problems in love relationship.




Mental illness cases had its place of 9.8% in total, usually it required Table 1.2 Sex of Clients. (New Cases)

more special knowledge and intervention skills, hence, more difficult for
workers to handle. It was also noted that the frequency of recalls by clients
of mental illness were higher than the others.

Although cases in sex problem had only 8.4%, it was the common
problem encountered by the youngsters, reflecting their ignorance of
knowledge in sex.

From the data shown, the appropriate ways of dealing with opposite
sex and the establishment of satisfactory interpersonal relationship were
commonly asked by clients of age 15 to 24. While as age grown up, clients
over 35 usually expressed problems on marriages and families. This was
why Family Therapy became more and more significant in the field of
counselling.

Male
43%

Female
5. Emotional State of Suicidally inclined clients 57%
Among new cases this year, those with high suicidal risk were about
6.5%, which included 18 (0.9%) potential suicidal cases and 116 (5.6%)
with suicidal plans. Of the rest, 720 (34.9%) clients had some tendency
to commit suicide, whereas, the majority (about 58.9%), had to immediate
intention to do so.

Table 1.1: Overall Statistics of Service in 1989 Table 1.3: Age Distribution of Clients in 1989 (New Cases)

Male Female Sub-total Grand Total Age Sex M F Total % *
) Phone call 853 1151 2004 ! 10— 14 v 14 42 56 2.70
New Interview 37 26 63 | 15-19 147 228 375 18.12
2070 i :
Cases Letter 0 0 3 | 20—-24 268 263 531 25.65
Visi 0 25-129 144 199 343 16.57
isit 0 0 30 — 34 127 152 279 13.48
Phone call 395 403 798 35 -39 47 86 133 6.43 ‘
old Interview 20 12 32 i 31 57 88 4.25 :
853 ' 45 — 49 10 17 27 1.30
Cases Lett 12 11 23 )
3 o 50— 54 5 6 11 0.53
Visit 0 0 0 55 —59 3 5 8 0.39 |
Summer Student Service | 588 933 1521 1521 60 — 64 3 7 10 0.48
Enquiry call 407 494 901 901 g% 3 2 7 034
Unknown 86 116 202 9.76 ‘
Playfull call 21 8 29 29 '
Total 890 1180 2070 100
Mute call — — 969 969

* Percentage of the known aged



3)

4)

5)

The Australian President of Life Line International visited us to share
our experience in telephone hotline service, Furthermore, our Society
has been invited on many occasions to give public talks, visit to other
agencies, and take part in conferences. These were also chances in
which we got better understanding of services rendered by other

agencies.

Training

Despite paying attention to the selection of volunteers, our Society
has always tried its very best to provide updated training for those
who were selected for the service. The training consists of both
theoretical and practical sections, and the learning attitude of the
trainees have been very satisfactory. In order to equip our membe‘rs.to
cope with different cases, our Society has provided in-service_t:amlqg
courses which includes: talks on specific problem areas, micro-skill
counselling extension courses, sex education programmes, etc.

Economic Resources

The amount subvented by Community Chest has increased each year,
which enables the smooth running of our Society. Our Society is also
very grateful to various companies and organizations which donated
modern office equipment including the persomal computer system.
Computerization of the office routines is now being in the process,
and this will greatly improve the efficiency of our work.

Summary

Our association has almost served for thirty years now. A retrospection
of the foundation of the association and its past services led one to
admire the great work done by our precursors. We hope we can uphold
our belief to serve, and improve any inadequacy in our service that
may still exist.

In the period of drastic political changes, the shortage of manpower
in voluntary agencies is serious, and the problem should not be over-
looked. Our Society will give special attention to expand the recruit-
ment of more members, improve the working environment and support,
and raise the members’ morale. Thus, a better service can be provided
for our society at large.

1989 Services’ Report

Hui Po Kin

1. New and Old Cases

The Samaritan Befrienders Hong Kong had handled 2923 cases this
year (1/1/89 to 31/12/89). 2070 cases were new which out-numbered last
year by 84. 853 cases were old with a decrease of 528 as compared with
1988. Enquiry calls came to a total of 901 (including information giving
and phone interview) while playful calls declined to 29. The Form 5 Hot-
line service, held after the announcement of HXK.C.E.E. result in August,
handled 1521 cases within five days.

In general, the overall case load decreased in 444 cases compared
with last year, with a drop of 13% (Table 1.1). It is delighted that the
number of playful and mute calls had a remarkable decrease of 61%.

Means of Contact

As it was the characteristic of the Samaritan Befrienders, about 96%
of our cases were handled through telephone. Only 4% were conducted
through personal interviews or correspondence. (Table 1.1)

Sex and Age of Clients _

The majority of our clients were female, The number of female calls
was dominant in all age categories, especially in the group of 15 to 19
and 35 to 44 where female occupied over 60%.

The age distribution clients still concentrated in the group of 15 to 29,
a total of 60%. Another major group was 30 to 34, a total of 13.4%. This
matched the age distribution trend of many other counselling services
agencies. It was believed to be correspondent to the demographic distribu-
tion of Hong Kong where these groups occupied 37.8%.

Besides, clients aged 10 to 14 were 56, increased continuously for the
third year. Apparently, more young people faced their developmental
problems earlier nowadays. '

Classification of cases

Emotional upset over love relationship was still the most common
problem, occuping 23.6% in which 66% were female. The second and third
belonged to marital problem and family dispute, occupied a total of 31 5%,

-the fourth one was social relationship, having 12.4%. These four groups of

problems came together to a total of 67.5% of our cases, this showed the
significance of friendship and family in one’s living.

Occupational problem occupied 11.69%, it fell mostly on the group
of age 20-24, where our youths began to work in our society.
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Chairman’s Report

Mau Kwok Ling

Introduction,

" Since the establishment of our Society in the 1960’s, innovations and
adjustment of our service have been made in line with the changes ip
society. Our objectives have been generally achieved, and our Society is
now stepping into the new decade, the 1990s. ;

Our successful service, ever since the foundation of our Society, has
been relying on the continuous support from various social resources.
Because of these help, the environment of our Society, office suppligs,
and other equipment have improved a lot. Nevertheless, a more crucial
determinant is the devotion and enthusiasm of the volunteers. Being a
voluntary agency, our Society depends greatly on volunteers’ serviges
in all aspects of our work, from administration, planning, training, to daily
case work. '

Our volunteers come from all walks of life. All of them make use of
their spare time to serve the community with the training provided by our
Society. Their belief, “to help others to help oneself”, has two connota-
tions. Firstly, to the client, our sincere help gradually restores the clients’
faith so that they can slowly tackle their own problems. Secondly, to our
volunteers, the process of helping others catalyze ones” own growth and
maturation, a more in depth understanding of oneself and the environment.

Our volunteers work patiently and devotedly without any remunera-
tion. This is especially precious in this materialistic world, and they set
good examples for us all in this society.

1) Service Profile

In the year 1989, there were totally 2923 old and new cases, among
which 2070 were new cases, an increase of 84 cases as compared with that
in the previous year. Predominantly, the clients were between 15 to 34
of age. The main categories of problems raised were: marital problems,
family disputes, love relationship, social relationship, and sexual problems.
This shows that people are trying their best to improve their relationships
with others, in a hope to get a harmonious life and living environment.
As regards to the Summer Hotline Services for F.5 graduates, there were
1521 cases, a decrease of more than 1200 cases as compared with that in
the previous year. The decrease was mainly due to the provision of more
similar special services by various agencies during that period. Furthermore,
the F.5 graduates now have more resources to gather information and plan
for their study themselves. )

IIT) Future Development of Service

1) Human Resources

As usual, in the past year our Society held a training course for the
volunteers. This 17th Voluntary Training Course has been completed
with success, and the volunteer trainees have already joined our service.
In June 1989, our association had applied for the Sir Robert Black
Trust Fund to organize a special training course for managerial talents.
The course has begun in October in the same year, with four clinical
psychologists giving lectures on various aspects related to our service.
We believe that the trained workers will share their experience and
knowledge with other volunteers and bring forth a generally better
service. Besides, our Society has applied to the Community Chest
for a full time centre supervisor. This will enormously enhance our
service for society through better administration and supervision of
workers.

2) Liaison with Other Agencies

Our Society has close contacts with Guangzhou Pui Oi Suicide
Prevention Centre, Shenzhen Social Sciences Research Centre and
other similar social service agencies in mainland China. Mutual visits
and exchange programmes have been arranged. Our Society was also
interviewed by the China News Service to publicize the aims and
objectives of our Society, and the range of the service we provide,




THE SAMARITAN BEFRIENDERS HONG KONG

‘ LIST OF DONORS

‘FOR THE YEAR ENDED 31 MARCH 1990

" DONARS AMOUNT
‘\0‘“\’ HKS$
0* 1. The Community Chest of Hong Kong 220,000.00

2. The Hong Kong Jockey Club Charities Limited

— Grant for Summer Youth Programme 21,000.00
— Annual Subvention 10,000.00
3. The Social Welfare Department
— Rent and Rates Subsidies 25,488.00
All consultants and scholars taking part in training members and 4. Sir Ro_b‘?rt Black Trust Fund
administrative work and  giving : — Training Grants 15,600.00
suggestions to the Society. |
! 5. Wong Kim Shun Trust Fund 6,000.00
Hong Kong Telephone Company Limited  providing telephone service and special ]
telephone number. 6. Indosuez Asia Investment Services Limited 2,500.00
Government Departments providing informations and giving 7. Mr: Tsoi Man Cheon: : 980.00
opinions. ’ ’ £ ’
The Mass Media recommending our service to the . 8.. Anonym 22.00
public.
301,590.00
Worldstar International (HK) Ltd. donating one set of personal computer ======—=c

and monitor.
All donars providing generous donation,

All members rendering valuable services and support
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CONSULTANTS

Organisation Chart

D.W. Ling & Co., Solicitors & Notaries
Dr. Paul T.C. LAM
Y.H. Cheung & Co., Certified Public Accountants

Mr. Eddie K.M. Shen Clinical Psychologist | ' Annual General
Mr. Hau Kit-tai Meeting
Mr. Yeung Sing-chung
EXECUTIVE COMMITTEE
(From June 1989 to May 1991) |
Chairman: . Miss Mau Kwok-ling |
_ . | Consultants ----1 Executive Committee |--------------- .
Secretary: Miss Lui Yuk-mun ‘ !
Treasurer: Miss Tsui Chi-ying (till 14 Nov. 1989) :
Miss Ho Ping (since 15 Nov. 1989) I
Case Officer: Mr. Hui Po-kin
Miss Mak Chi-kwan Group-Leaders :
Committ Centre-in-charge
Public Relations Officer:  Miss Chow Yuen-fun =
Training Officer: Mr. Kwong Chung-man .
Mr. Mak Koon-nam i
Membership Officer: Miss Chong Wan-ching .
Coordinating Officer: Mr. Lee Kea-chiu (till 11 Nov. 1989) Volunteer Counsellors 2 Clerks + | 1 Amah
Promotion Officer: Mr. Chiu Kim-ho i
Staffs: '
Miss Sei Wai-chee (till 28 Feb. 1989) 1 Security Guard
Ms Wong Sheung-ki (till 15 May 1989) Volunteer Counsellors (Day)
Mr. Sin Kuet-chuen Trainees 1 Security Guard
‘Miss Li Pui-man ~  (since 6 April 1989) (Night) |
Ms Lo Kam-yin (since 15 May 1989) l |

Mzr. Tsui Tin-ho (since 23 July 1989)
Miss Or Man-kuen  (since 21 Oct. 1989)
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Brief history
Our Society was founded by Mr. Andrew HK. Tu in 1960 and was register-

BT et o s v vamewn v e e o R P ed as a non-religious voluntary organisation in 1963. Formerly, it was called
the ‘Suicide Prevention Society’ which had been the pioneer of the similar
: service in Asia. Later, it was re-named as ‘The Samaritan Befrienders Hong
BFTCE BOArerS . v v o ra i s o5 ss oo e i s s 55 5 o @ dee s bo s s mrrie: 3 Kony, sinply taking the biblissl good will and helpfulhess of the Saifiaritas
as our imitation for expressing our empathy to the people in desperate needs.
P Meanwhile, we give support and suitable emotional counselling with a view to
Organization Chart . .....o vt iiin i it en i enenennsnns 4 Baioit Gthorito Halg themselves,
In view of the augmentation of the student Suicide Deaths in 1964, a
ACKNOWIEAGEMENTS - . v v v v e s ve e e e et ee e er e eannnnns 5 Smmer _Hotlme Services . hgs b‘een pperating since 1965. It has ale'liSEd. the
participation of other organizations and developed sources of various types
to solve the problems of F.5 school leavers.
Donations and Subsidies Received ..........cccovviiiino... 6

The objects for which the Society is formed are:

(2) To prevent suicide by befriending depressed and lonely persons thus helping
Chalrman’s BEPOIt v .. vs v i v s vmmv s s v o s st o & & 5 & o 5 @ omehs 7 ‘ them to regain a balanced perspective of life; for which purpose members
are selected and prepared.

(b) To advance and strengthen the spirit of the Society in developing human

1989 Services” Report .............covoviviiiiiiiiiii, 10 virtues through speeches, conferences, publication and other promotional
efforts.
1989 Summer Hotline Services . ........cciiiiiirinnneinns 18 (c) To print and publish any newspapers, periodicals, journals, books, examina-

tion papers, circulars or leaflets that the Society may think desirable for the
promotion of its objects.

1989 Activities Review . . . ... .coiiiiirirnrarerniannnenans 23 (d) To co-ordinate and liaise with other Societies having similar objectives to
the Society.
Analysis of the Suicide Deathsin HongKong. . ................ 26 Affliation:

(a) Member of the International Association of Suicide Prevention.
(b) Member of the Hong Kong Council of Social Service.

Life is Built on Love: An Introduction to the L8} Msmbes althe Hong Kang Cousunity: Clrest.

Guangzhou Pui Qi Suicide Prevention Centre . .. ......oveuurnn. Address:
- 29 Uniit No. F23, 3/F., Lee Foo Houss,

Shun Lee Estate, Kowloon, Hong Kong.
Financial Report and Accounts. . ......covviieinnenvnnnannn 33 Telephone:

Office line: 7908844

Hotline: 3892221




