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QME SAMARITAN BEFRIENDERS HONG KONG

Brief History

The Samaritan Befrienders Hong Kong (SBHK) was established in 1960 under the name
"Suicide Prevention Society", the first of its kind in Asia. It was registered as a society in Hong
Kong in 1963, and subsequently renamed "Thé*Samaritan Befrienders Hong Kong". In 1994,
it was incorporated as a limited company.

SBHK is a local voluntary agency comprising entirely volunteer workers, Though non-
religious in nature, SBHK takes after the generosity and benevolence of the Good Samaritan
in the Bible in an effort of lending a helping hand to the distressed and helpless. Through
giving support and rendering emotional counselling to them, we help them helping
themselves.

In the wake of a significant rise of students committing suicide due to their setback in
the Hong Kong Certificate Examination in 1964, SBHK launched a Summer Hotline Service
for Form 5 graduates in 1965, and the Service has been maintained ever since.

Following our example, other organizations joined in, and now resources from various
quarters are available to help students finding a way out of their cul-de-sac.

In the 70s, SBHK offered services by 2 distinct units; one in Cantonese, the other in
English. The English unit was dissolved in 1982 for administrative reasons, but for SBHK as a
whole, counselling service has been maintained ever since its establishment,

Spirit

To spread the spirit of brotherly love and mutual support.

Objectives

(@) To prevent suicide by befriending lonely and depressed persons thus helping them to
regain a balanced perspective of life,

(b) To bring our work into the community by talks, seminars, research etc.

(c) To coordinate and liaise with other Societies having similar objective to the Society.

Affiliation ISPA] ®npians

THE INTERNATIONAL ASSOCIATION OF SUICIDE PREVENTION

(a) Member of The International Association of Suicide Prevention.  —

i . 4 WD ERLAESE S
(b) Member OfThC Hung KOﬂg COI.IIICI] Df SOCial Service. " HONG KONG COUNCIL SOCIAL SERVICE
(¢) Member of The Community Chest of Hong Kong. '

FRLnaaERN
Address/ Tel epho ne A MEMBER AGENCY OF THE COMMUNITY CHEST

CHOI HUNG CENTRE SHUN LEE CENTRE

ADDRESS: No. 126-127, Kam Wah House, | ADDRESS: Unit No. F23, 3/F, Lee Foo House,
Choi Hung Estate, Kowloon, Hong Kong Shun Lee Estate, Kowloon, Hong Kong

TEL: 2790-8844 FAX: 2343-6359 TEL: 2341-7227 FAX: 2341-7007

Hotline: 2389-2222 (Telephone lines for Hotline Services sponsored by HK Telecom Ltd.)
Email: sbhkinfo@sbhk.org.hk
Web Site: http://www.sbhk.org.hk
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Gruos ano mopus oPERANDI

Ethos of the Samaritan Befrienders Hong Kong

1. We establish ourselves as the Samaritan Befrienders Hong Kong to bring out in full the
benevolence in human nature, and with love, patience and compassion, nurture the
spirit of mutual aid, mutual support and mutual affection.

2. We give the hopeless, the helpless and the suicidally inclined a listener when they need
one so that they can relate their inner pain and distress.

3. We let help seekers feel accepted and supported so as to enable them to overcome
emotional distress and face up to their problems.

4. We respect the right of help seekers in self-determination even if they decide to commit
suicide, and also their right to discontinue contact with us at any time.

5. We respect the privacy of help seekers and will not divulge their personal information
to any outside party, save that for the purpose of providing effective service, the Chair-
man and supervisory officers have the right to know what a help seeker says to us, No
service shall be provided should a help seeker find this unacceptable,

6. We shall not take advantage of our contact with help seekers to instil personal values,
faith or political stance,

Modus Operandi of the Samaritan Befrienders Hong Kong

1. We operate a 24-hour hotline service, and an interview service by appointment if cir-
cumstances permit. Help seekers can also write to us,

2. We endeavour to talk to every help seeker but priority is given to the suicidally inclined.
Should a help seeker display no suicidal inclination but keep on contacting us on a
prolonged basic, limited service shall be provided if we deem it beneficial to him/her.

3. If the situation of a help seeker is such that substantive relief (social or medical service)
is warranted, then we shall give him/her relevant information, or with his/her consent,
refer his/her case to relevant organizations. In case of emergency and when the help
seeker does not object, we shall inform relevant organizations or persons on his/her
behalf to ask for help.

4. When a help seeker asks us to help another person who is suicidally inclined, we shall
provide information as best we can and suggest that other person contacts us. We shall
not disturb anyone who does not approach us direct, except when by reason of young
age, infirmity or ill health, that person has to contact us through another person. In that
case, we shall try to contact him/her,

5. All our members are volunteers who have gone through a selection process, been trained,
and are being supervised by senior members and professionals.

6. Our members shall let help seekers know only their surname and membership number.
Other personal information shall be kept confidential. Help seekers shall only contact
our members through us.

7. We promote suicide prevention through social service, public seminars, publications
(annual reports, newsletters, books and reports), researches and surveys, publicity and
education, as well as international conferences.

8. We offer assistance to South East Asia and neighbouring regions in establishing organiza-
tions with a nature and mission similar to ours.
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Organization Chart

[.-\nnuui General Meeting |
Consultants ‘ — Executive Committee Stalff

- E—

- |
‘Assnciate Members [ Group-Leaders |

Executive Committee [
(From July 1997 to June 1999)

Ordinary Members,
and '

Trainee Members |
Chairman: Miss Tsui Chi-ying L ——

Secretary: Mr. Chiu Kim-ho

Treasurer: Mr. Hui Yuk-cheung

Committee Members: Miss Tam Tsz-ming
Mr. Kong Chung-man

F

Staff (1998)
Centre-in-charge: Miss Suen Ka-yin
Part-time Case Supervisor: Mr. Chan Yuk-cheung, Anthony (till March 1998)
Mr. Ko Kam-ki, Stanley (from March to June 1998)
Training & Promotion Officer: Miss Tse Pik-dan, Jessica (till June 1998)
Service Coordinator: Miss Tse Pik-dan, Jessica (from July 1998 to October 1998)
Miss Chau Sau-lan, Sharon (from November 1998)
Clerical Officer II: Miss Lai Chui-yan, Peggy
Clerk: Miss Chan Pui-hing (till September 1998)
Miss Au Chui-siu (from October 1998)

Part-time Clerk: Mr. Wong Man-tik, Dominic (from October 1998)
Watchman: Mr. Tsui Tin-ho

Mr. Sin Kuet-chuen
Part-time Amah: Ms Ng Yuk-mui

Consultants

Financial Consultants: Y.H. Cheung & Co., Certified Public Accountants
Service Consultants: PhD. Hau Kit-tai, Chairman of Edu. Psych. Dept.,Faculty of Edu CUHK
Mr. Li Shing-fu, Associate Professor, Dept., of Applied Social Studies. HKPU
Dr. Linda C.W. Lam, Associate Professor, Dept., of Psych CUHK
Miss Jolene Mui, Service Manager, CPNS CPH, Castle Peak Hospital
Legal Consultants: Francis K. W. Ho & Co., Solicitors, Agents For Trade Marks & Patent
Fred Kan & Co., Solicitors & Notaries
PR. Consultants: Mr, Forest L.S.Cheung




Qsune

EFWE 1998

A= % - iﬁ Rk

FRRCSMEN ARG ERE=1/UF  —HBTROL - BT ER 8
BEIAE o 5 2 VR A L 4 OB R 1) 1 o

Al 7% 48 52

RGP E G 4L A K R - ﬁmﬂwx&%ﬁﬁﬂﬁ%ﬁ$ﬂ
SR04 R T A B - 80 T RO R — R A TS - ORI R R

e 5468 MM HMT  KHWTAZ A WA REEBRTHZAY - &
R BAZETABAA0RERAN - TRRMWEERN S EERE
R A A%(23%) » BREE(22.2%) « FKE(15.2% )R + 47 BHIIRR 22 1 M 060 00 L oty = 4 0
18.1% F+% 22.2% - MEEREFEFHLBEHEEEH il

EEHRERIE > T2 BEEREBRGME - B2 EYNE RN T4
SHoBNE EREHREAZA T RE2 A ARET  MEEFEORRARAKL «

ADER

AMMAETE  ShBETEE B BTRAGWEREE - — 0% Ag
BESEETELRE  URATEEHRO AL MARGRIETI « WE—4F - Al
3 EMEL - SFREMATRROWR < B FERTARA—FH+% -

fErdt @ IRES M - TRBSADEC B A O - B T 396 T W ok B 2 0 B o
B o AR AR RS E AR B IRE R A ARMRER
R ARG - 7ENSORE P - BT T R R R A AR A
IO A WP R IR - RIS H R RS - A AR EREHAM
BEY  MARSEY - BEEEN . —HETUREAMNREEE. B YR
ETHEAREREYH -

25 E

FEMBFUAABEE - B T & LA MAOBAFRRES X6 44
BT R OUK SRR BE A R R R BB AR A - 1 B o L R RS AT A )
WAFGER - 55 FEERMSEEAFTG BN - EhMOEELET - ﬁ$
IR RS 0 E 0 R A A e

EEERBAHEHT - #Qﬁﬂﬁﬂﬁ%ﬁ@ﬁﬁi&iﬁ#ﬁ%ﬁ%‘i%ﬂ
Al THE o B - ERBHAEEOHET - AARTHHEE AR TEELRE
% o REEDRP R SCRF RO STIR « MR BIIER THIER 5 AR - BRBELN T %
THREBHITRBZ MM EE @RS -




@airman’s report

Chairman's Report 1998
By Miss Tsui Chi-ying,
) Chairman
Introduction :
The Samaritan Befrienders Hong Kong has for the past 38 years been stood fast at its job
and spared no efforts in fulfilling the role of a listener in a bid to provide instantaneous
emotional relief for distressed people.

Service Overview

In the year under review, 9,411 calls for our service were received. Among them 5,468
calls were from people suffering from emotional disturbance of one sort or another; enquiry
calls, frivolous calls and mute calls accounted for the rest.

For the 5,468 calls where service was provided, female callers made up 54.6% of the
total, or 9.2 percentage points more than their male counterparts. 59.9% of all callers were
from the 20-34 age group.The major problem areas were love relationship (23%), occupa-
tion (22.2%) and family (15.2%). Occupation-related calls recorded an increased share from
18.1% to 22.2%, perhaps due to the economic downturn Hong Kong found itself in last year.
In terms of grading of suicidal risk, 1.5% were graded "imminently suicidal"; 5.6% came un-
der "suicidal with plan"; 32.9% had "suicidal idea"; and 60.1% were those who denied any
"suicidal idea". The pattern showed little change over the year before.

Manpower

Our frontline work is entirely shouldered by our volunteer workers, whom we count as
the most precious resource.As in the past, recruitment of new volunteer workers is carried
out every year to get more eager people joining our ranks. Efforts expended in this regard
last year were directed towards recruiting workers who could serve during daytime so as
alleviate the manpower shortage for daytime service. At present, the number of workers
stands at 150.

As a social service organization, we attach equal importance to quantity and quality of
service. To better empower our workers in their competency to help our clients and to
heighten their awareness of social issues, we run a variety of training courses for them,
covering topics such as better handling of suicide cases and crisis intervention.These train-
ing courses not only allow our workers to review their skills in handling suicide cases and
crisis intervention, but also give them a forum to discuss various issues, such as euthanasia
and suicidal risk of homosexuals. At the same time, we also give due emphasis to the training
of in-house managers, such a group leaders and supervisors so as to consolidate the quality
of service and enhance personal growth of workers.

Development Review

We owe our continued development in service as much to our consultants’ contribu-
tion as our workers' support. Last year, we invited Dr. Linda C.W. Lam, associate professor in
psychiatry of the Chinese University of Hong Kong and Miss Jolene Mui, social rehabilitation
services manager of the Castle Peak Hospital as our consultants. We also had Mr. Forest L.§
Cheung serving as our publicity consultant. Under their professional guidance, we reaped
the benefit of their counsel in our service and publicity efforts.

Under the sponsorship of the Hong Kong Jockey Club, we were able to retain a Service
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@ arman’s rREPORT

Coordinator who was tasked with case supervision, support and training duties,

Led by the Service Coordinator, we introduced i case debriefing system, where work-
ers could get support and assistance right after they finished with a case, Six months has
elapsed since we launched this new system. The result has been satisfactory in that workers
can fully express their feeling and release their pressure arising from case handling through
debriefing and sharing with another worker.

The rapid advancement of technology, coupled with the millennium bug problem, ne-
cessitated the replacement of our system software, which had been in use for 10 years for
keeping case statistics. We wish to place on record a vote of thanks to one of our workers
who designed the replaced system software,

v

Publicity and Community Education

Last year, we continued to give talks on suicide prevention for our target audiences
including elderly people and nurses. We also re-designed our homepage to let people know
more about suicide prevention. Apart from our service and statistics on suicide in Hong
Kong, the homepage also features articles such as "basics of suicide”, "fallacies of suicide" )
and "assessment of suicidal behaviour”; in a section on " words of wisdom", you can find
quotes from some social personalities pondering on life. All these are designed to induce
reflection of one's perception of life.

"Not a day in life is worthless", a book published by us, has been recommended by the
Education Department for its extensive reading programme. We are pleased that the book
has again been rated positively. Adopting a real to life approach, the book presents the expe-
rience of twenty eminent people who rose from setbacks in life to encourage readers to lead
a positive life. The book was reprinted for the third time in 1999.

As in past years, the MTRC provided free light-box spots for our posters. We also pro-
duced magnetic stickers to let people know how to contact us in times of need.

Future Development

Last year was a difficult year. Economy was poor; unemployment rose. People suffered
from serious emotional disturbance. We believe that in suicide prevention, community edu-
cation is as important as instancous support for the emotionally distressed. We therefore
both listen to callers and educate the community. Our workers will continue to provide
immediate emotional relief through taking telephone calls, conducting interviews and reply-
ing letters. At the same time, a group of dedicated staff support the frontline services, pro-
vide professional advice, as well as conduct training to consolidate and improve service
quality, while another group of staff specialize in community education through giving talks,
organizing exhibitions and running workshops so as to disseminate the message of suicide
prevention and arouse their attention of caring for those close to them.

As the capacity of Choi Hung Centre has been fully utilized, we need to set up another
centre if we want to have more members, With this in mind, we intend to develop the Shun
Lee Centre into a centre for service and training and then recruit volunteers to provide
service there. The Choi Hung Centre will remain as a centre for both service and administration.

The poor economic situation has resulted in some funding difficulty for us. Despite
this, our members and staff are working hand in hand to resolve the problems. Together we
shall steadfastly uphold our principle to nuture the spirit of mutual aid, mutual support and
mutual affection through love, patience and compassion.
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Ocrvice stanistics

Service Statistics 1998

By Miss Chau Sau-lan Sharon,
v Service Coordinator

Number of Cases

From 1st of January to 31st of December 1998, The Samaritan Befrienders Hong Kong
had been approached by 9,411 callers. Amongst them, 5,468 calls were from callers suffer-
ing from different kind of emotional disturbances and others were enquiry calls, frivolous
calls and mute calls.

Means of Contacts

98.3% of the 5,468 calls from emotional disturbed callers were made through telephone
whilst the others were contacts via interviews or mails.

Sex and Age '

Comprising 54.6% of the total, female callers were in the majority and was 9.2 percent-
age points higher than the male callers (Table 1.1).In terms of age group distribution, callers
of age 30-40 took up 24.21% and age groups 20-24 and 25-29 had a similar percentage share
of 18. (Table 1.2), In summary, the majority of callers were between 20-34 (59.78%). This
phenomenon could be attributed to explained by the fact that most callers in this age group
are experiencing a significant change both psychologically and biologically in their life. At
this stage, they tend to look for a life direction or goals as personal values and their emo-
tions are easily affected by factors beyond their control. Some would tend to seek help
from others for support or recognition in a bid to find a way to ease their stress.

Classification of Cases

Amongst the 5,468 cases received in 1998, the major causes of distress of callers were
love relationship ( 23.04%), occupation ( 22.24%), family disputes (15.18%) and mental ill-
ness ( 14.7% ). Stress caused by occupation recorded a significant increase comparing with
1998 though love relationship problems still tops the list. It reflected the poor economic
environment of Hong Kong and had caused the share of occupation-related cases to rise
from 18.07% in 1997 to 22.24% in 1998.(Table1.3&Table1.4)

As shown in the age and sex distribution, male callers of the 15-19 age group were
highly disturbed by sexual problem whereas female callers in same age group were dis-
tressed by love relationship. Youngsters in their adolescence start to seek companions of the
opposite sex but they are at the same time , puzzled by sexual problem. For those male
callers of age 20-24 and female callers of age 25-29, love relationship was their major prob-
lem and always a significant cause for their distress. Female callers of age 30 or more were
highly distressed by marital problems including poor relationship with their spouse which
was sometimes caused by extramarital affairs. Occupation was the top problem for male
callers of age 25-35.They were deeply affected by the economic recession and a lot were laid
off. Joblessness caused a big blow to their self-confidence and they were left forced to face
the financial problems on their own.
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Emotional State of Clients

1.46% of the 5,468 cases are regarded as cases with a high suicidal risk ; 5.6% had a
suicidal plan ; 32.8% were suicidal incliners and 60.9% had no suicidal tendency.The pattern
is similar to that for 1998. (Table 1.6) i '

(Table 1.1) Overall Statistics of Services in 1998

(Table 1.

2452 | 2924 5376 J
21 25 46 5468
8 38 46
596 655 1251 '
84 31 115 3943
- 2577 ’

2) Age Distribution of Clients in 1998

10-14 23 35 58 1.06 85 1.76
15-19 289 394 | 683 | 125 | 876 18.14
20-24 525 478 1003 | 1834 | 794 16.44
2529 457 485 942 i7:23 | | p%d 16.5
30-34 562 762 1324 | 24.21 | 1279 26.48
35-39 174 306 480 8.78 439 9.09
40-44 185 268 453 8.28 244 5.05
45-49 49 59 108 1.98 64 1.33
50-54 33 36 69 1.26 48 0.99
55-59 4 9 0.16 5 0.1
60-64 8 10 0.18 15 0.31
65+ 9 12 0.22 19 0.39
Unknown 168 149 317 5.80 165 3.42
Total 2481 | 2987 5468 100 4830 100
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285 545 830 15.18 | 822 17.02
170 270 140 8.05 346 7.16
767 449 1216 | 22.24 | 873 18.07
331 259 583 | 10.66 | 295 6.11
90 147 237 4.33 230 1.76
1

407 529 936 17.11 755 15163
3522 | 4417 | 7939* 6947
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Gervice stanistics

(Table 1.3) Classification of Cases in 1998

T

’ s
e

* A case may involve more than one problem. Therefore this figure should not be

equated to the total number of cases in the year.
**23.04% of 5468 cases involves problems in Love Relationship.
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Qcrvice stanistics

1529 1757 3286 2969
(27.96) (32.13) (60.09) (61.47)
801 995 1796 1662
(14.6%) (18.20) (32.85) (34.41)
117 189 306 170
(2.14) (3.40) (5.6) (3.52)
34 46 80 29
(0.62) (0.84) (1.46) (0.6)
2481 2987 5468 4830
(45.37) (54.63) (100) (100)
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QuMMER HOTLINE SERVICE

Summer Hotline Service 1998
By Miss Suen Ka-yir,
(Ienlre—in-c'haxgc

Introduction

Summer Hotline Service has been launched since 1960. The service, in the form of
telephoné counseling and interview. aims at providing immediate emotional counseling to
E5 graduates and their relatives and helping them get over the distress and helplessness
caused by the release of Certificate Examination results,

o

Service Outline
Duration: 65 hours, 5 to 8 August 1998

Case Analysis

In those 65 hours, 75 contacts related to the Certificate Examination were handled,
representing a minor decrease in caseload over 1998. Male callers accounted for 56%, and
female callers 44%. The number of male callers was higher than female callers, a reversal of
the pattern for many years. For the emotional status, 67% of all callers were emotionally
stable; 27% were slightly distressed; 6%(5 contacts) were regarded as severely distressed , up
five percentage points over 1997,

Most of the contacts were further studies-related (including enrollment in E6 or repeat-
ing E5). Students were stressed and worried by no immediate confirmation during the
process of looking for a place to further their studies. Some students were raked with guilt
of disappointment as a result of their poor performance. Some students could not further
their studies due to financial problem of their family. In some cases they were distressed by
the need to find a job.

20 contacts (27%) among 75 were third party calls, up five percentage points over the
previous year. About 60% third party calls were from parents of E5 graduates. They were
worried about their children's examination results, and also by their inability to help their
children who did not get good enough results. The number of third party calls had increased
in recent years. It reflects that those close to these students are willing to care for and share
the worry with them.

Conclusion

For the year ended review, there were a minor decrease in caseload over the previous
year. For the first time, the number of male callers was higher than that of female callers.
Also more callers were severely distressed. Common causes of distress include further stud-
ies-related, problems and disappointment at less than satisfactory examination results.

Our Summer Hotline Service for ES graduates will continue. Apart from hotline service,
we have plans to hold workshops for E5 graduates and their parents so as to equip them
with basic counseling skills to help those in need.
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Gcrivimies review

Activities Review 1998

By Miss Suen Ka-yin,
%" Centre-in-charge

(1) Training: Pre-service Training

Feb

29th Volunteer Training Course

Oct

30th Volunteer Training Course

(2) Training: In-service Training

Jan to June 28th Extension Course
Feb to Aug Suicide Cases and Crisis Intervention
Mar Sensitivity Improvement
July Training for Group Leaders L i aL i S ———
' Aug Knowledge in Law
Training for Supcrviso_rs =
Public Relation of Voluntary Organizations i
Nov Training for Supcr;igors

(3) Seminar

May Macau Lifeline Assessment and Handling of
Suicide Case
Handling of Manipularing
Clients
Micro-skill
July & Aug | Institute of Advanced Nursing Prevention of Suicide in
Studies General Hospital
Aug SKH Kindly Light Church Social Elderly Suicide
Service Centre
Rotary Centre Working as a SBHK Volunteer
Sept The School of General Nursing Elderly Suicide
Queen Mary Hospital
(4) Visit

Sept

Red Ribbon Centre

999 Control Centre

Dec

Hong Kong Catholic Marriage Advisor; Council

(5) Interview

Jan The Economic Time Help seeking from stock investors

Oriental Daily Help seeking from stock investors
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fcrivimies ReviEw

Apple Daily SBHK Service
Hong Kong Daily News Help sceking from stock investors
Recruit Training of Voluntcers
_South China Morning Post | Help seeking from stock investors ]
Central I\iagazine Help seeking from those with work pressure
TVB SBHK Service
Kwong Wah Hospital Help seeking from people suffering from
post-partum depression
Kyodo News £ SBHK Service J
Apple Daily Help seeking arising from financial disturbance 1
Ming Pao Help secking arising from financial disturbance '
Feb Apple Daily Helping people with emotional disturbance 4
Sing Tao Daily Help seeking arising from the unemployed
[ ‘South China Morning Post | Help secking arising from financial disturbance |
| Associated Press SBHK Service = "%
Mar The Express Daily Help seeking from the unemployed
—A_p;;l; l-)ally Help seeking arising from occupation problem
Sing Tao Daily SBHK Service
Sing Pao How to help children to cope with pressure [rom
Certificate Examination Result
The Economic Time SBHK Service
Apr Wen Wei Pao SBHK Service & Suicide Death in HK
Apple Daily Help seeking from the unemployed
Ming Pao ne 1 —H:l[; éecking from the unemployed
Oriental Daily Help seeking from the unemployed
May ATV Help seeking from the unemi)T(;;:::lr = o
| District Star Training of volunteer
Fuji Television | Help secking arising from financial disturbance
Hong Kong Daily News SBHK Service & help secking from E5 graduates |
South China Morning Post | SBHK Service
The Economic Time T FHl:ip seeking from the unemployed
| Oriental Daily Help seeking from the unemployed
Times Forum SBHK Service
Asahi Shim Bun Hong Kong| Help secking from the unemployed
RTHK Youth Suicide
Apple Daily | SBHK Service
June | CableTV SBHK Service Y
Tin Tin Daily Help seeking arising from the unemployed
RTHK Help seeking from the unemployed
Sing Pao Working as a volunteer
July Oriental Daily Help seeking from the unemployed
Sing Tao Daily Help seeking from the unemployed 1
Apple Daily Help secking from the unemployed
Apple Daily Helping from suicidal persons

ATV | SBHK Service
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f\cTvITIES REVIEW

Commercial Radio Counseling for E5 graduates
Cable TV Unemployment B
_AE The Economic Time | Summer Hotline Service for E5 gradudtes :
Sing Tao Jih Pao Summer Hotline Service for F5 graduates
~ RTHK Summer Hotline Service for E5 graduates B
" Tin Tin Daily Summer Hotline Service for E5 graduates ]
Apple Daily Summer Hotline Service for F5 graduates
RTHK Help seeking arising from unemployed and
financial disturbance
Commercial Radio - Summer Hotline Service for 5 graduates
Metro Radio Summer Hotline Service for F5 graduates
ATV Summer Hotline Service for F5 graduates
Ta Kung Pao Summer Hotline Service for F5 graduates
Oriental Daily Summer Hotline Service for F5 graduates
South China Morning Post | Summer Hotline Service for ES graduates
Wen Wei Pao Summer Hotline Service for E5 graduates
Sing Pao Summer Hotline Service for ES graduates
Hong Kong Daily News Summer Hotlinggérvicc_ft_}_r FE5 graduates
Star TV Summer Hotline Servia: for F5 graduates
Oriental _D:ily Help seeking arising from the unem_p_loycd T
Cable TV Summer Hotline Service for E5 graduates
RTHK SBHK Service
Sept | Apple Daily Family Suicide
Sing Tao Jih Pao Studies
The Economic Time SBHK Service
Tin Tin Daily SBHK Service < ]
Oct Apple Daily SBHK Service
Oriental Daily Extra-marital affairs -
Ming Pao Help secking from new immigrants
Commercial Radio Help secking arising from unemployment and
financial disturbance
| T™vB B | SBHK Financial Resources
Nov Miné Pao = ! SBHK Service
Boys' and Girls' Clubs Working as a Volunteer
Association of Hong Kong
Dec Apple Daily Help seeking arising from unemployment and
financial disturbance

(6) Visitor

Apr

China Women's Hotline

Oct

Macau Lifeline

San Po Kong Family Service Centre, SWD

Sau Mau Ping Family Service Centre, SWD
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QuICIDE FIGURES IN HONG KONG

Suicide Figures in Hong Kong 1998

By Miss Suen Ka-yin,
i Centre-in-charge
Suicide Rate' of Hong Kong

The Coroner's Court in 1998 (Table2.1) reported 868 cases of suicide death. On the
basis of a total population of 6,805,600 (End-1998 estimation), the suicide rate for 1998 is
12.8.The male-to-female ratio is 1.8:1. Male suicide rate (16.5) is the highest for the past five
years.

The suicide rate in 1998 is 3.6 higher than that in 1997(9.2 in 1997).5ince there were
202 deaths where the cause of death was classified merely as fall from height in 1997, many
of such deaths may actually be suicidal in nature. The suicide deaths in 1997 may therefore
be underestimated. On the other hand, the suicide rate in 1998 is also similar to those in
1996.

Suicide Statistics by Age and Sex J
Age group: 0-19
36 young people under the age of 19 committed suicide in 1998.The suicide rate is

4.2 and the male-to-female ratio is 1.7:1(Table2.2),

Compared with 1997, the suicide rate increased , but is similar to those in 1996 (4.3 in
1996).The male suicide rate is 5.2.25 out of the 36 deaths (69%) resulted from jumping from
a height, while 11(31%) did so by hanging. These two are the most common means to com-
mit suicide in Hong Kong.

According to the Education Department, the student population registered 15 cases of
suicide (20 cases in 1996/97) and 24 cases of attempted suicide (21 cases in 1996/97) (Figure
2.3)

Age group: 20-59

547 people in this age group committed suicide in 1998, that is 63% of the total. The
suicide rate is 13, and the male-to-female ratio is 2:1(Table 2.1). Generally speaking, both the
suicide rate and the male-to-female ratio are higher than those in 1997, but the suicide rate is
as same as those in 1996. In particular, the suicide rate of those aged between 20-29 is the
highest for the past few years. (15.6 in 1998 and between 9 to 13 in the past few years)

It is also observed that many in this age group opted for jumping from a height (57%)
and hanging (37%) to commit suicide, resulting an increase their incidence in 1998.Those
using carbon monoxide increased from 11 in 1997 to 17 in 1998 and are ranked third in this
age group. Such a means was used only by this age group.Those opting for drugs to commit
suicide in this group decreased from 28 in 1997 to 9 in 1998. 256 out of the 547 suicide
deaths were unemployed (47%), of which 75% were male,

'Suicide rate is measured by the number of suicide death per 100,000 population.
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OUICIDE FIGURES IN HONG KONG

Age group: 60+

285 people in this age group committed suicide in 1998, representing a 33% share of
the total. The suicide rate is 28.5, showing an increase over 1997 (25 in 1997). But is also
similar to those in 1996 (29 in 1996). The male-fo-female ratio is 1.8:1. In particular, the male
suicide rate for those aged 80 or above is 92.7.Again, the dominant means is jumping from a
height (47%).

Suicide Statistics by Type of Suicide

468 people, or over 54% of those committed suicide, jumped from a height, followed
by 283, or 33%, who did so by hanging. Those who drowned themselves increased from 15
in 1997 to 32 in 1998 and are ranked third. (Table 2.1)

On the whole, the two sexes showed much the same pattern in terms of means, which
are in descending order jumping from a height, hanging and drowning. Carbon monoxide
was used only by those aged between 20-59.

Suicide Statistics by Occupation

444 people, or 51% of the suicide death, were unemployed (included retired), showing
an increase over 1997 (47% in 1997). Housewife, at 11% (98 people) ranks third.(Table 2.4)

In the past few years, over 50% of the total suicide deaths were unemployed when the
unemployment rate averaged at 2.4. In 1998, the unemployment rate averaged at 4.7, the
highest for the past few years. However, the percentage of the unemployed who committed
suicide is similar to those for the past few years. It is difficult to established a correlation
between unemployment and suicide. Nothwithstanding that unemployment does cause
disturbance, so we should not neglect this problem.

Suicide Statistics of the Mentally lliness

In 1998 there were 276 suicide deaths involving the mentally ill, representing 32% of
the total suicide deaths and showing an increase over 1997 (Table2.5). The male-to-female
ratio is 1.2:1.The number of those aged under 19 increased from 2 in 1997 to 8 in 1998.The
percentage of those aged over 60 decreased (19% in 1997, 15% in 1998). The dominant
means were also jumping from a height (182 people, 66%) and hanging (57 people, 21%)
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Conclusion

With 868 people committed suicide,
1998 posted a suicide rate of 12.8, which is
3.6 higher than that in 1997. Suicide propen-
sity tends to increase with age. The male-to-
female ratio is 1.8:1. Both the male suicide
rate and the suicide rate of those aged 20-29
reached a record high for the past few years.
The male suicide rate of those aged over 80
is 92.7.The dominant means of committing
suicide were still jumping from a height and
hanging. 51% of the suicide deaths were un-
employed and 32% of the suicide deaths were
with mental illness.Although the sximd: rate
in 1998 showed an increase over the previ-
ous year, the suicide rate of different age
groups are similar to those in,1996. In
addition, the suicide rate in 1998 is still within
the historical pattern for the past few years,
where the suicide rate has been hovering
around 10 to 13.
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QUICIDE FIGURES IN HONG KONG
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GHE Importance of Suicide Prevention

The Importance of Suicide Prevention

By Miss Chau Sau-lan Sharon, Service Coordinator

Some would say, "Those who would commit suicide don't tell other people, and people calling the
Samaritan Befrienders Hong Kong most probably won't commit suicide." If that is the case, how important
is our work on suicide prevention? The fact is, misunderstanding abounds in people's perception of suicide.
Some would think that those who claim to be suicidally inclined seldom realty do it, and those who did it
didn't display clear warning signals beforehand. There are also people who think suicide is a problem for
the mentally ill only. Misunderstanding abour suicide can lead o complacency and neglect of the needs of
those close to you. '

No amount of remedial action is good enough after the tragedy. In our life, at one time or another, we
might tinker with the idea of committing suicide; some will go through a lot of inner struggle, hoping to
find some to whom they can pour out their distress or even reveal their suicidal inclinations, If they are
denied any emotional relief, they might opt for suicide. Some would let no one share their suicide plan.
However, when you are attentive enough you will detact changes in routine behaviour and emotion,
which may be tell-tale signs of suicide. In a nutshell, listen and observe carefully, maintain a caring attitude,
in most cases you will find warning signs or even explicit message before they actually commit suicide.
That is why we believe suicide prevention is important. It can prevent tragedy.

There are three tiers for the work on suicide prevention. The first is to instil inte people before they
have any suicidal idea the value and meaning of life so that they lead a mentally healthy life; so that they are
more capable of solving problems and adapting themselves to cope with pressure; so that they are more
observant to the emotional state of people close to them and help the needy tide over their difficulties by
providing emotional relief. There are many motives behind suicide; ne single emotional distress is bound
to lead to suicide and it is far from centain that all suicidally inclined people are mentally ill . Yes, some
suicides were mentally ill; but it does not mean all suicides did what they did because of mental illness. It
is factors such as problem solving capability and adnptabllit}r in the face of risk and pressure, perception of
value of life, support from relatives and availability of social resources that determine whether a person
commits suicide or not. Community education plays an important role in this aspect, the purpose of
which is to minimize misunderstanding and maximize people's capability in solving problems themselves
or helping their relatives do so; to empower them to care and pay attention to emotions of close ones so
that adequate support and prevention is done before suicide takes place.

The second tier is immediate work on suicide prevention. In other words, we give a patient listener
to those who have got suicidal idea, who feel helpless and that life is not worth living, or are suffering from
serious emotional disturbance.The purpose is to give them a chance to relate to another person what have
been troubling them in their mind, to feel accepted and supported and thus get some relief. The interac-
tion also facilitate self-awareness; it allows them a chance to review their situation and sort out clearly
what lies ahead of them, and find a way out by facing their predicament and overcoming their emotional
distress. Our hotline operation, interviews and mail service are preciously for the purpose of instaneous
emotional relief This is a very important tier to suicide prevention. A listener is like street lights. Always
available by side, and though unable to solve their difficulties, he lights up their road and accompany them
through the darkest moments of their life.

The third tier is the work on development or longerterm follow up (curative work). Help is given 1o
those who have thought of suicide, who did commit suicide and who face prolonged psychological and
mental problems or serious distress. They are followed up in the long term in order that they develop a
personalized approach of problem solving and get long term psychological counselling. We do not think
that a single conversation will be enough to help those with deeply rooted problems get to know what
they are and find a solution. Besides, our frontline workers are volunteers and not professionals, We are
therefore information providers and referral makers in this tier of suicide prevention. We let the help
secker know more about professional counselling and choose those suitable for them.

The above three tiers of suicide prevention give the direction for our present service and the way
forward for our service development. It is our earnest belief that life is valuable and suicide prevention is
profoundly important. Based on this belief, we establish ourselves as the Samaritan Befrienders Hong
Kong to bring out in full the benevolence in human nature, and with love, patience and compassion;
nuture the spirit of mutual aid, mutual support and mutual affection, so as to prevent loss of valuable life.
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Y. H. CHEUNG & COMPANY

CERTIFIED PUBLIC ACCOUNTANTS
ROOM 1504, 15/F., L| PO CHUN CHAMBERS,
189, DESVOEUX ROAD, CENTRAL,
HONG KONG,

TEL: 2541 5838 FAX: 2851 2802

AUDITORS' REPORT
TO THE MEMBERS OF THE SAMARITAN BEFRIENDERS HONG KONG
(incorporated in Hong Kong with limited liability)

We have audited the annexed financial statements which have been prepared in
accordance with accounting principles generally accepted in Hong Kong,

Respective Responsibilities of Members of Executive Committee and Auditors

The Companies Ordinance requires the Executive Committee to prepare financial
statements which give a true and fair view. In preparing financial statements which give a
true and fair view, it is fundamental that appropriate accounting policies are selected and
applied consistently.

It is our responsibility to form an independent opinion, based on our audit, on those
statements and to report our opinion to you.

Basis of Opinion

We conducted our audit in accordance with Statements of Auditing Standards issued
by the Hong Kong Society of Accountants. An audit includes examination, on a test basis,
of evidence relevant to the amounts and disclosures in the financial statements. It also
includes an assessment of the significant estimates and judgments made by the Members of
the Executive Committee in the preparation of the financial statements, and of whether the
accounting policies are appropriate to the Corporation ' s circumstances, consistently applied
and adequately disclosed.

We planned and performed our audit so as to obtain all the information and
explanations which we considered necessary in order to provide us with sufficient evidence
to give reasonable assurance as to whether the financial statements are free from material
misstatement. In forming our opinion, we also evaluated the overall adequacy of the
presentation of information in the financial statements. We believe that our audit provides a
reasonable basis for our opinion.

Opinion

In our opinion, the financial statements give a true and fair view, in all material
respects, of the state of the Corporation's affairs as at 31 March 1999 and of its deficit in
Accumulated Fund for the year then ended and have been properly prepared in accordance
with the Companies Ordinance.

FEL&
Y. H. Cheung & Company

Certified Public Accountants
21 May 1999
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FRMBA ERHILARE
THE SAMARITAN BEFRIENDERS HONG KONG

FEAHhE
BALANCE SHEET
—HAAFEZRA=+—8
AS AT 31 MARCH 1999
1999 1998
HK$ HK$
REFE CURRENT ASSETS
FHERE Cash in hand 3,000 3,000 s
AT A . Cash at bank 330,126 205,661 -,
EMA® Fixed deposits 751,219 741,552
FA A Prepayments _ 1.080 9394
1,085,425 959,607
M A LESS: CURRENT LIABILITIES
HEL Guarantee deposits received - —
AT 3R Accrued expenses 229,691 98,749
229,691 98,749
855,734 860,858
KERE UTILITY DEPOSITS 11,300 11,300
REABH FURNITURE, FITTINGS
AND EQUIPMENT 1 1
AP NET ASSETS 867,035 872,159
FaRR Represented by:
EAtse ACCUMULATED FUND (note 3) 336,755 370,619
BEE SPECIAL FUND (note 4) 443,146 415223
MRS EALS CARING FUND (note 5) 67,134 66,317
fikth GENERAL RESERVE (note 6) 20,000 20,000
867,035 872,159

The attached notes form an integral part of these accounts.
Approved by the Executive Committee on 21 May 1999:-,
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FRWMBEF) BB RA
AHEE
TR A
—RAKSERE
1999 1998
HK$ HKS$
BN INCOME
RN Membership subscriptions 5,180 4,840
FER AN Donations and subsidies received from:
FEHENBE Community Chest of Hong Kong 1,290,000 1,258,000
FEEHE Hong Kong Jockey Club
BEEiths Charities Trust 395,840 281,400
#HAagH F Social Welfare Department 109,574 84,894
Hib Others 62,000 67,582
RN PN Bank interest received 29,704 30,768
RN Course fees 17.500 46,600
HN Sundry income 913 21,086
1.910.711 1795170
ES:] GENERAL EXPENSES
Case expenses 1,608 1,351
e LLE Summer services 20,977 21,763
tE & 5 Training expenses 68.814 107,974
i Travelling expenses 84,353 102,200
e Staff salaries 1,201,384 1,167,791
NFEAE Provident fund contribution 24,937 30,530
B Medical expenses 1,345 1,352
BEEmR Recruitment expenses 4,539 7,762
AL R £ Rent and rates 109,573 84,894
BT AR Office supplies 27,433 33,820
HEEREE Publicity and promotion 10,793 -
5] 67 Kl Annual reports and printing 68,031 81,267
REATIER Newspaper, journals and books 10,316 12,210
HRALEH Furniture, fixtures and equipment 120,060 18,658
ISR A Repairs and maintenance 34,556 33,628
BHERT Telephone and paging 38,521 40,014
K~E Electricity and water 60,787 48,771
HERAER Postage and staff travelling 6,175 5,936
HRERLAEER Sanitary and cleaning expenses 5,667 4,488
Bet Subscription to affiliated associations 3,552 2,825
iR g i General meeting expenses 2,369 3,871
Ff T E#H Volunteers' recognition 8,975 11,000
ERES Recreational activities 2,180 3,064
5 R Annual dinner 9,140 7,840
KE R Refreshment 12,624 12,734
Re® Insurance 1,739 1,702
el Legal fee —- 6,438
ME Sundry expenses 4,127 ___1.648
1,944,575 L855.531
AEF A#(B4#H) (DEFICITYYSURPLUS FOR THE YEAR (33.,864) (60,361)

The attached notes form an integral part of these accounts. fi{3% 77 8k S Z — ¥4 »
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1. ORGANISATION 484K

The Corporation is a charitable body incorporated on 10 March 1994. The liability of
the individual member is limited. )
N AA4R—BREDW > A—AAWFZA T AFERZI AT RAMRFEZ R |

The Corporation is exempt under section 88 of the Inland Revenue Ordinance ﬁ‘om
any Hon Kong Tax.

&*ﬁﬁ%»‘tﬁﬁ-ﬁﬁl BANTAZALERM
2. SIGNIFICANT ACCOUNTING POLICIES &3 # %
(a)Furniture, Fixtures and Equipment {%.E & #

It is the Corporation 's policy to write off the costs of all furniture, fixtures and equipment
in the year of acquisition.

HRBAETER ) —DHBAIBERLEMNZ RAFFF2HHH -
(b)Donations and Subsidies 38 # & £ 1

They are recorded on the cash received basis,

FEE AR AR BUNLIE
3. ACCUMULATED FUND Z#%4

The movements during the year were as follow:-

FPEHT:

HKS$
A7 4 A Fund balance at beginning of year 370,619
b CE Less: Deficit for the year
Fau Balance at end of year 336,755

4. SPECIAL FUND #¢%| % &
The Special Fund is set up to provide for capital improvements and setting up new
centres.

HREAERAERERERRZIHPOZM -

The movements during the year were as follow:-

PR T:

HK$
FANE A Fund balance at beginning of year 415,223
Ho 4R AT H) BN Add: Bank interest received 27,923

SFHE Balance at end of year 443,146
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FRMEA EEA KA

B IR M 3E
— AR

5. CARING FUND W% #AEE

The Caring Fund is set up for the purposes of financing the project of ' Starting a Caring
World with listening ' .
EAR AR TMESEA  RIEIRMLE, 2378

The movements during th'c year were as follow:-

FPRE T

HKS$
FANEEH Fund balance at beginning of year 66,317
e & FRN Add: Surplus from sale of books 817
Foreh Balance at end of year 67,134

6. GENERAL RESERVE

There was no movement during the year.

FEFTTE
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HEE-RUE—NANE/ ANFEERFBEREGRECEER
1998/99 FEHERMBEHEALZE
A £ HEHKS)
i /N $ I.EE}y,nr_lQ.-
ThREREeEEGLEAR 8 205,000.-
~ B WG IR $  18,040.-
~ T 5 DB $ 172.800.-
HEEHE - M Rk $ 109,574.- )
A ERLELES $ 28,000 '
HiRsfEEEE S 6,000.-
ERAHES GG § 3,300 !
LARLEE $ 1,200.-
L AT §  15,900.-
Ex4E §  3.000.-
- 3 §  3,000.-
i o e $ 1,000.-
B/l S 400.-
BUBLE § 200.-
—AANFERFERREHAF
B A ZE 2 ] pNERRDE £ A
‘ L TN o 7
KEHH M d A R A A
EHRAMA A
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Donors

Hong Kong Telecommunications Ltd.—

Telephone lines for Hotline Services sponsored by HK Telecom Ltd.

ACKNOWLEDGEMENT

-

Mass Transit Railway Corporation-Offering free advertising space for poster
Hong Kong Coroner's Court-For data of 1998 suicide death in Hong Kong
Education Department-For data of 97/98 student suicide death in Hong Kong

"List of Donors for the Ended March 31,1999"
Donor Amount (HK$)
The Community Chest of Hong Kong L] 1,290,000.-
The HK Jockey Club Charities Trust $ 205,000.-
~Summer Youth Programme $ 18.040.-
~Salary of Part-time Case Advisor $ 172,800.-
Social Welfare Department - Rent & Rates Subsidies $ 109.574.-
Sir Robert Black Trust Fund $ 28,000.-
Wong Kim Shun Trust Fund $ 6,000.-
The Far East Masonic Association for Charity $ 3,300.-
Macau Lifeline $ 1,200.-
Anonymous $ 15,900.-
Mr. Fok Don-yee, Danny § 3,000 .-
Mr.Yip Chi-kong $ 3,000.-
Mr.Tse Man-wai $ 1,000.-
Miss Chin Kong-shan $ 400.-
Mr. Tsoi Man-cheong $

Sponsors of Annual Dinner 1998

British Airways Swire Coca Cola HK Ltd.
Ocean Peak Hong Kong Mass Transit Railway Corporation
Wing On Department Stores Hutchison Whampoa

Leventhal Ltd.
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Donation Scheme

T

General

FEMBANCHIEERENERIBERAFEL UG RFERRGNED Ao A trBHES
MARHRBERRESAGORBEEE - H A THRE -

ES bt 311 RER(ECEOE £33 0

a
The Samaritan Befrienders Hong Kong obtains its funding through subventions from the Community Chest,
The Hong Kong Jockey Club and various donations. However, support of the community is still greatly
appreciated. Please support our work by donation.

As our organization is a charitable institution, any donations have been granted tax exemption.

BRAEZE i
How to Donate

RE LA TR AR S E R A G - SRR SR F126-127%) M
EAF  2790-8844 o

Please complete and return the following Donation Slip together with your crossed cheque for donation

R

% LN fE R4 3K - 00 3 T i -

I enclose herewith the sum of HK$ being a donation for your organization.
Please send me an official receipt.

P

Name :

Mailing Address :
L E T
Tel No : .
fiik « RGIER [ HEMBHE ARG
Note: Cheques should be crossed and made payable to [The Samaritan Befrienders Hong Kong |
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