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BRIEF HISTORY
Brief History

The Samaritan Befrienders Hong Kong (SBHK) was established in 1960 under the name "Suicide
Prevention Society". This service was the first of its kind in Asia.

It was registered as a society in Hong Kong in 1963, and subsequently renamed "The Samaritan
Befrienders Hong Kong". In the 70s, SBHK offered services by 2 distinct units; one in Cantonese, the
other in English. The English service unit was discontinued in 1982 for administrative reasons. Since
1994, SBHK has incorporated as a limited company.

SBHK is a local voluntary agency run by volunteer workers. Though non-religious in nature, SBHK
reflects the generosity and benevolence of the Good Samaritan in the Bible who always stretched forth
a helping hand to the distressed and helpless. Through giving support and rendering emotional
counseling to them, we help those in need to help themselves.

In the wake of a significant rise of students' suicides due to setback in their Hong Kong Certificate
Examination in 1964, SBHK launched a Summer Hotline Service for Form 5 graduates in 1965. The Service
has been maintained for many years. Following our example, other organizations joined in, and now
resources from various quarters are made available to help students finding ways out from their
cul-de-sac.

Recent Developments
When one is  seriously thinking of committing suicide, it is obviously  better to have  someone

close by with  understanding and caring than just talking on the hotline.

Seeing the needs and to serve the community better in the area of suicide prevention, SBHK has
submitted two proposals in the year 2001 to the Hong Kong Jockey Club and the Lotteries Fund to apply
for funds to establish a Life Education Centre (LEC) and a Suicide Crisis Intervention Centre (SCIC).
Through the active support of the Social Welfare Department, and the generous financial support from
both the Hong Kong Jockey Club and the Lotteries Fund in providing 3 years operation cost, SCIC and
LEC were materialized and were in operations since March and May 2002 respectively. The setting up of
the new centres enables the SBHK to complement its long running Hotline service to provide a more
comprehensive suicide prevention service for the community. Starting from May 2005, SCIC has become
a subvented service unit under the Social Welfare Department of the HKSAR, which enables SCIC to
receive regular funding from the Government to continue its service to the people of Hong Kong.  And
under the continuous sponsorship of the Hong Kong Jockey Club Charities Trust, LEC is able to carry
on its services in the area of suicide prevention and life education for 3 years from April 2005.

The three centers, with its unique service nature, different objectives and logos, share a common
spirit and mission - that is the love and concern for our fellow neighbors.

Spirit
To bring out the benevolence in human nature and with love, patience and compassion, nurture

the spirit of mutual aid, mutual support and mutual affection.

Mission
a. To befriend, on humanitarian grounds, people who are facing difficulties or are lonely and depressed,

by helping them to regain confidence in life.

b. To publicize and promote the spirit of our service in the community through talks, seminars, research
and other means.

c. To help in the South East Asia and neighbouring areas to set up organizations with a nature and
mission similar to ours.
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ETHOS AND MODUS OPERANDI
Ethos
1. We establish ourselves as the Samaritan Befrienders Hong Kong to bring out in full the benevolence

in human nature, and with love, patience and compassion, nurture the spirit of mutual aid, mutual
support and mutual affection.

2. We give the hopeless, the helpless and the suicidally inclined a listener when they need one so that
they can relate their inner pain and distress.

3. We let help seekers feel accepted and supported so as to enable them to overcome emotional distress
and face up to their problems.

4. We respect the right of help seekers in self-determination even if they decide to commit suicide, and
also their right to discontinue contact with us at any time.

5. We respect eh privacy of help seekers and will not divulge their personal information to any outside
party, save that for the purpose of providing effective service, the Chairman and supervisory officers
have the right to know what a help seeker says to us. No service shall be provided should a help
seeker find this unacceptable.

6. We shall not take advantage of our contact with help seekers to instill personal values, faith or political
stance.

Modus Operandi
1. We provide a 24-hour telephone hotline service, interview service by appointment and

correspondences service for clients.

2. The Suicide Crisis Intervention Centre offers assessment of suicidal risks, immediate intervention,
counseling and referral services. Our aims are the help suicidal people to re-establish their life strength
and empower them with the capability to handle crisis in life.

3. The Life Education Centre promotes suicide prevention via commmunity serices, seminars,
publications (annual reports, newsletters, books and reports), research and surveys, promotional
education and international conferences. Through these activities we aim to promote the message
of suicide prevention and help people to bravely overcome their life difficulties as well as learning to
care for the people around them as a contribution to the community.

4. We endeavour to talk to every client but priority is given to those with high suicidal intent.

5. If the situation of a client is such that substantive relief (social or medical service) is warranted, then
we shall provide the client  with the relevant information, or with client's consent, refer the case to
relevant organizations. In case of emergency and no objection from the client , we shall notify relevant
organizations or persons  to assist the client.

6. When a client wishes us to assist another person who is suicidal, we shall provide as much information
as we can and recommend that  person  to contact us. We shall not  approach that person if we are
not contacted. Exception is  by reason being too young, old or infirmity.  In that case, we shall try to
contact that person.

7. All our members are volunteers, having been carefully selected and trained, and are being supervised
by experienced members and relevant professionals.

8. Our members shall let clients know only their surname and membership number. All other personal
information shall be kept confidential. Clients shall only contact our members through our service.

9. We offer assistance for the establishment of organizations with similar nature and mission in the
South East Asia and neighbouring regions.
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Executive Committee (Term of Office: From July 2005 to June 2007)
Chairman : Mr. Wong Yao Wing
Vice-Chairman : Mr. Kan Pak Kei
Secretary : Mr. Chiu Kim Ho
Treasurer : Mr. Lo Yu Keung Wilson
Committee Members : Ms. Yam Siu Fong

Ms. Chan Fung Ming
Mr. Wo Chak Ming

Staff List (as at 31 December 2005)

Hotline Centre
Centre-in-charge : Ms. Chiu Mei Yim
Assistant Service Officers : Mr. Lau Tak Wing

Ms. Pun Wing Yan
Senior Administrative Assistant : Mr. Leung Chung Ip
Administrative Assistant : Mr. Li  Wan Hei
Junior Administrative Assistant : Ms. Tse Yi Wai
Part-Time Workman II : Ms. Chang Wai Yi
Communication and Program Officer : Ms. Chan Yee Man
Training Officer (Started from February 2006) : Ms. Chan Wing Shuen

Suicide Intervention Centre
Centre-in-charge : Mrs. Lui Wong Yun Fong Helen
Clerk : Ms. Chan Siu Ping
Crisis Counsellors : Ms. Heung Mo Yan

Mr. Ho Wing Hung
Ms. Ng Wing Yan
Ms. Lau Kwai Yee Emily
Ms. Kwok Wing Man
Mr. Cheng Wai Kei
Ms. Wan Siu Lee
Ms. Wong Sze Man
Ms. Poon Kam Wah

Program Officer : Ms. Ho Yin Fai Louisa
Part-Time Office Assistant : Ms. Li Sui Kuen

Life Education Centre
Centre-in-charge : Ms. Leung Yin Chun Emma
Social Worker : Ms. Chau Chui Yu
Program Worker : Mr. Wong Tat Shing

Honorary Consultants
Honorary Consultant : Mr. Allen Peng Fei Lee, JP
Financial Consultant : Y.H. Cheung & Co.,

Certified Public Accountants
Legal Consultants : Fred Kan & Co.,

Solicitors & Notaries
P.R. Consultant : Mr. Forest L.S.Cheung
Service Consultants : Ms. Jolene Mui,

Service Manager, CPNS CPH,
Castle Peak Hospital

Dr. Chiu Siu Ning,
Senior Medical Officer
(Psychiatry),Community
Psychiatric Team,
Kwai Chung Hospital

Ms. Ide Chan,
Clinical Psychologist,
Tuen Mun Hospital

Dr. Hau Kit Tai, Ph.D.,
Chairman the Department of
Education Psychology,
Faculty of Education, CUHK

Dr. Linda C.W. Lam,
Associate Professor,
Department, of Psych CUHK

Dr. Michael H.P.Tsang,
Ph.D.in Clinical Psychology
(U.S.A); Registered Clinical
Psychologist

Mr. Zeno C.S. Leung,
Lecturer, Department of
Applied Social Sciences,
The HK Polytechnic
University

ORGANIZATIONAL STRUCTURE
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LOGOS OF SBHK

Logo of SBHK
We can see there are two people standing face to face, hand in hand in the

picture. We use name of our organization to form a question mark. The symbolic
meaning is to help each other, to encourage each other, to love each other as
our mission statement had been stated.

Hotline Centre
“TOUCH”
“Touch” means “Contact”,  “Understanding” and “Sensitivity”.

We...

“listen” to contact the voice of our callers;

“care” to understand the needs of our callers;

“are sensitive” to empathize with the emotions of our callers.

We believe people with emotional trouble can be positively influenced by our sincerity, they
may acquire our belief that there are always someone concerned about others --- “Lively
Opportunity is Everywhere”!

Life Education Centre
“GROW”

‘Grow’ means growth, implying that Life Education helps
people grow. The symbolic brown color represents soil, a
platform for plants to be nurtured and  the letter ‘r’ signifies
the growing sprout. It is the seeds of Life Education scatter  on different soil. When soil and
seeds have made contact, its sprouts  grow.

Suicide Crisis Intervention Centre
“ALIVE”
• Green color represents healing and yellow color represents

full of life;

• ‘Alive’ summarizes the goal of our intervention;

• The logo could be read as “a - live”, again to help clients to live their lives;

• Along with the Chinese slogan, we hope clients will be encouraged  to leap through to the next
day. This explains our centre provides short-term crisis service and is not designed to replace
long-term counselling. Our goal is to work  with the client to safely reach tomorrow.

• The leaping action signifies effort is required;

• The yellow “i” represents a standing person despite being in a crisis; it also signifies a burning
candle - still burning and still having the potential to stay alight;
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CHAIRMAN’S REPORT 2005

Introduction
Life is invaluable. We have to face death once we are born. Death itself is not frightening, yet it is

extremely sorry to see people choose to give up their own lives. The Samaritan Befrienders Hong Kong
following the footsteps of the good Samaritan in the Bible, has served the people in Hong Kong for
over 40 years by providing services to the emotionally disturbed, in particular to those having suicidal
tendencies, hoping to shed light at  the darkest moment of  their lives.

Through its three service centres (Hotline Service Centre, Life Education Centre-LEC and Suicide
Crisis Intervention Centre-SCIC, each with its unique service nature and objective, The Samaritan
Betrienders Hong Kong hopes  to deliver the message of cherishing life and suicide prevention to
every corner of Hong Kong using different channels and methods.

Hotline Service
In the year 2005, our hotline service received a total of 14,668 calls. Among them 10,459 calls were

from the emotionally disturbed. The rest were enquiry calls, frivolous calls and mute calls. Among the
10,459 calls 10,132 (96.9%) were through our hotline, the rest were face to face counselling, mails or e-
mails. When compare with last year's figure of 9,439 calls, this indicated an increase of 1,020 calls, an
increase of 10.81%.

 Male to female ratio was 46.95% to 53.05%. Most of the callers were aged from 20 to 44 years old,
which is 76.21% of the total number of callers. Most of the calls were associated with mental health
(19.63%), career problems (16.37%), family problems (10.06%) and love relationships (10.26%). Among
the calls within the year, 22.72% had suicidal tendencies, in which 27.86% (168 calls) of these high to
medium risk calls were transferred to the SCIC of SBHK under the consent of the callers for further
action.

 Up to the end of 2005, SBHK had a total of 204 volunteers. 61 (30%) of them were male and 143
(70%) were female. In order to enhance the quality of the volunteer team and increase the number of
volunteers, in 2005, we selected 65 applicants from the recruitment exercise for one year training. For
our existing volunteers we conducted case sharing exercises and arranged visits to related services and
organisations, so that volunteers can better equip themselves with counselling skills to face the changes
and needs of society.

 Similar to the previous year, SBHK continued to serve the mass media and community groups by
providing suicidal data and analyses, helping them with their study and research on this topic.

Life Education Centre
Under the continuous sponsorship of the Hong Kong Jockey Club Charities Trust, LEC is able to

carry on its services in the area of suicidal prevention and life education for 3 years from April 2005.

In 2005, LEC held 40 talks, 11 workshops and 3 seminars catered to more than 14,000 participants.
Besides, the Peer Counselling and Life Ambassador training programs trained a total of 44 life
ambassadors and 48 peer counsellors, who served as the new guarding force for the community. LEC
held 3 mass education programs last year. They were "My Heart, Your Soul" T-shirt design competition,
"Show Your Love" program, and "Family Game Day", serving a total of 9,480 participants.

LEC produced a number of publications in 2005. Besides the bulletin 'Life Interflow', LEC published
the "Suicide Crisis Assessment and Intervention Training Manual with CD", the "Life Education Activities"
brochure, a products promotion leaflet and a leaflet on "Relationship between Life Education and Suicide
Prevention".  Through these publications we hoped to share skills and experiences in the area of crisis
intervention, so as to enhance the understanding on suicidal problems for the community and frontline
co-workers. Moreover, we also shared our expertise with the mass media by submitting 22 articles to
the life education section of Ming Pao, Pre-school and Hong Kong Professional Teachers' Union
magazines.

tçåÖ=v~ç=táåÖ
`Ü~áêã~å
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In order to enhance the usage of the Hong Kong Jockey Club Suicide Prevention Resources Library,
last year we had put in great effort to enrich the variety of books and other lending materials. We
gathered a variety of resources both locally and from overseas on suicidal prevention and life education
including booklets, research reports, books, tapes, VCDs, play kits and publications. The computer in
the library which linked to many suicidal prevention and life education sites worldwide, enabled the
user to gain quick and easy access to these services and information around the world. Last year, the
library had served 2,890 visitors and 400 borrowers.

Suicide Crisis Intervention Centre
This is the fourth year of service provided by the Suicide Crisis Intervention Centre (SCIC). The

centre is currently the only social service unit providing a round the clock 24 hours per day and 365
days a year, suicide crisis intervention service and suicide prevention service to the community of
Hong Kong. Starting from May 2005, SCIC has been establishing as a subvented service unit under the
Social Welfare Department of the HKSAR, such establishment enables SCIC to receive regular funding
from the Government  to continue its service to the people of Hong Kong.

  In the year of 2005 SCIC handled a total of 1,007 cases. Among them 370 were from male clients
and 637 were from female clients. The majority (87.39%) of these cases fell into the 20-59 age group. The
primary problem areas were marital (17.7%), distress of suicidal family members and friends (17.1%),
financial (14.4 %) and love relationship (11 %). While the risk level of 72.4% of referral cases were classified
as moderate to high. Many of the cases had a significant drop in the risk level after the first session of
counselling.

Apart from providing crisis intervention for our cases, in 2005 SCIC expanded its service to include
group counselling. Through group counselling we not only hoped to solve the problems of the group
member but also to build an effective community support network for them. In 2005, there were 7
therapeutic and support groups conducted for our clients facing suicidal crisis or emotional distress.

To help referring organizations to better understand the services provided by SCIC, we organized
over 30 presentations and workshops sharing with them our knowledge and experience in suicide risk
assessment and crisis intervention. We also published a handbook on Suicide Crisis Management
containing our years of frontline experience in this area. Copier of the handbooks had been distributed
to Integrated Family Service Centres, school social workers, medical social workers, other social service
units and academic institutes. SCIC also initiated meetings with collaborative service partners such as
the Community Psychiatric Nursing Services of the Castle Peak Hospital and Even Centre of Tung Wah
Group of Hospitals to enable better collaboration and sharing of experience.

After the launching of MOBIDICK (Mobile Dynamic Information Crisis Kit) and MAST (Mobile
Automated Safety Tracking) in collaboration with Department of Industrial System Engineering of the
Polytechnic University of Hong Kong in 2004, SCIC collaborated with Department of Industrial System
Engineering and Department of Applied Social Sciences of the Polytechnic University of Hong Kong in
2005 on the development of a knowledge-based Case Management System.  We hoped to build a
systematic and intelligent Case Library that incorporated all existing clinical experience and practical
knowledge. Such a case library will enhance tremendously our current service and staff and volunteer
training.

Conclusion
The year 2005 saw a decline in suicidal rate in Hong Kong. While we dare not boast a significant

contribution to this, it certainly pushes us to work harder in suicide prevention. In the future, SBHK will
continue to strive at its best to spread the message of positive life to various facets of the community of
Hong Kong.
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SERVICE REPORTS
6.1  Hotline Centre

^ÖåÉë=`Üáì
`ÉåíêÉJáåJÅÜ~êÖÉ

Introduction
Our 24-hour hotline service aims to provide immediate support to people who are emotionally

distressed, desperate and suicidal. With the care and support of our hotline volunteers, the callers are
encouraged to face and walk through their problems so as to regain their hope for the future and
confidence in facing the challenges ahead.

Number of Cases
From 1st January to 31st December of 2005, we responded to 14,668 cases, representing an increase

of 10.81% or 1,020 case from 9,439 cases of 2004. Of these, 10,459 were help-seeking cases, in need of
emotional support and counselling service. The remainder was for general enquiries, silent calls and
prank calls. Among this, 96.87% of the help-seeking cases reached us by phone, 0.26% by face-to-face
interview, 0.09% by letter, and 2.78% by email. This reflects that most of our clients still prefer to reach
our service by telephone. There was obvious increase on clients prefer to ask helping via email. On the
other hand, the case through face-to-face interview was decrease as our agency service extension.
(Details in Table 6.1.1)

Sex and Age
Of all the help-seeking cases, 53.05% were female and 46.95% were male - a 6.92% difference.

Compared to last year (12% more female cases), the difference dropped by 5.1%. Although females are
still more willing to seek help than males, a larger proportion of males were willing to ask for help
through our hotline in 2004 than the previous year.

Most of the service users came from those aged between 20 and 44 (76.21% of total). The age group
30 to 34 (22.62% of the total) still topped the list as the same as the previous years. This was followed by
the age groups of 40 to 44 (17.08%) and 20 to 24 (15.2%).

According to the 2004 Hong Kong Census Report, 28.5% of the population are aged between 15 and
34 (28.5% of total population) but the numbers of help-seeker in this age category was 54.52%, it indicated
that the proportion of people aged between 15 and 34 seeking help was comparatively high. This could
be due to the fact that people of this age group had been generally faced uncertainties, challenges and
pressure in their daily lives such as studying, career, affection, family and marriage, interpersonal
relationship ,financial and mental health problems. On the other hand, when encountering frustrations,
difficulties and distress, they may be more in need of hotline service support and willing to vent their
problems, seeking solutions and dealing with their depressed emotions. (Details in Table 6.1.2)

Nature of Problems
The top four problems areas for our help-seekers in 2005 were Mental Health (19.63%), Occupation

(16.3%), Love Relationship (10.26%) and Family (10.06%), problems. Compared to 2004, Mental Health
problems have increased by 1.85% and are still the top problem area. In fact, Suicide problems and
Mental Health problems are closely correlated. To alleviate the Suicide problem, the importance of
promoting Mental health education should not be overlooked.

This year, Financial problems continued their drop by 0.91% but Occupation problems still rose by
1.88%. As per last year, this could suggested that the stress from financial problems such as
unemployment and bankruptcy may be slightly reduced but the pressure from occupations - such as a
stressful working environment, unsatisfactory working relationships and unrewarding remuneration
and benefits were yet to improve to alleviate this pressure.

Compare with the pervious years, Family problems dropped obviously. However, among this, the
marital problems increased and concerned by male rose from 0.21% to 0.34%. It should not be overlooked

Different genders are affected by different problems. As per pervious years, Occupation and Mental
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Health problems were the top concern for our male help seekers. The main problems concerning our
female clients changed a bit from last year - the top area of concern has been Mental Health problems.
It is important to note that the second major problem for our female clients this year was Occupation
problem, which was replaced the second major problem by Family of last year. (Details in Table 6.1.3
and Figure 6.1.3)

The problems experienced by different age groups changed in relation to their different
developmental stages.  The major problem for the 10 to 14 age group was Studying, Sex and Love
Relationship for 15 to 24, Love Relationship and Occupation for 25 to 29, Mental Health and Occupation
for 30 to 39, Mental Health and Family for 40 to 44 and, Financial and Family for aged over 44.  (Details in
Table 6.1.4)

Suicide Crisis
16.95% of the total number of cases were assessed as having a low suicide risk - those cases that

have already developed suicide ideation in a distressed situation but concrete suicide plans have not
been formulated.  4.64% of the cases were assessed to have medium risk, - those cases that have not
only developed suicide thoughts but have also developed concrete plans for ending their lives, although
the danger of loss of life was not imminent.  1.13% of cases were at high suicide risk - already in imminent
danger of suicide or even in the process of committing suicide during their contacts with us. In total,
22.72% of the cases were suicidal.  Among the high and medium risk cases, 27.86% (168 cases) were
referred to our Suicide Crisis Intervention Centre for crisis intervention and management service as
well as further intensive counselling service. (Details in Table 6.1.5)

Volunteer Training
In October of 2005, we started our 42nd hotline volunteer training course, which is a one-year

training program for new volunteers.  After screening the applications, 65 volunteer trainees were
recruited to join our first stage of training. (Details in Table 6.1.6) In the same year, our 41st hotline
volunteer course trainees completed the training in December 2005.

In order to maintain both the quantity and quality of our volunteer pool, in-service training for our
existing volunteers was very important. Thus many programmes such as case sharing, agency visits and
training workshops were organized so the hotline volunteers could be able to improve their counseling
skills, better insight to the problems and challenges that our help-seekers are face, as well as to gain
greater knowledge of the community resources suitable to them.  (Details in Table 6.1.7)

Volunteer Information
As at the end of 2005, our organization had a total of 204 hotline volunteers - 30% male and 70%

female. While all the volunteers were over 20 years of age, the majority (33%) were in the age range of
35 and 44 years old.

63.2% of the volunteers had received a tertiary or university education. 24% came from the white
collar 13.2% came from the social service sector, and 13.2% from the education sector (Details in Table
6.1.8)

Mass Media and Visitors
Throughout 2005, our organization received visit a number of the mass media, academic and social

organizations. We responded to their enquiries on suicide problems, statistics and analyses so as to assist all
interested parties to further explore and to encourage research and collective effort in suicide prevention
work.  In order to support the 2005 World Suicide Prevention Day (10 September 2005), we launched a
programme on 9 September 2005 at Ma On Shan to promote the idea of initiating suicide prevention starting
from family. During the program, we shared the tips and importance of emotional control then promoted
the function of suicide prevention worked on daily lives. We also shared with, and assisted overseas
organization on the works of suicide prevention programme. In Feb 2005, we entertained the visitors from
Taiwan Life Hotline. In October 2005, we organized a visit of the same nature of service in Macau. It helps
exchanged the experience on suicide prevention among volunteers in Macau and Hong Kong. (Details in
Table 6.1.9 - 6.1.13)
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6.2 Life Education Centre
iÉìåÖ=váå=`ÜìåI=bãã~

`ÉåíêÉJáåJÅÜ~êÖÉ

Introduction
Life Education Centre (LEC) started its three-year pilot project in May, 2002 and accomplished

fruitfully in 2005. From April 2005, with the continuous sponsorship of the Hong Kong Jockey Club
Charity Trust Fund, LEC carries on the education services on suicide prevention for the coming three
years.

Sharing
Life education takes time to sprout and grow. It is difficult to see the immediate effect. In order to

promote positive life message to the public, we need everyone's assistance to spread out the 'seeds'
and take care of them together.

The Coroners Court's information for 2005 indicated a significant drop in, the figure of suicide
death case. It is, in deed, a good relief to all the front-line workers. However, when planning our services,
we will continue to spread the message of treasuring lives. We hope more people could join us and
support life education by understanding our services..

Our services
Challenges and stress affect all walk of lives. Based on our experiences, we found that life education

and suicide intervention skills are vital among the best practices to tackle individual problems and to
equip the society with. In action, Life Education Centre provides out-reaching education programs for
various organizations and schools ever since 2002.

Talks and Workshops
In 2005, we provided 40 talks, 11 workshops and 3 seminars to 9,855 participants. Students, parents,

volunteers, elderly, teachers and other adults in the community were all our targets, to whom we offered
training on problem-solving skills, emotion management, information on pre-suicide signals and signs,
crisis intervention skills and etc.

Volunteer training and services
There are two kinds of volunteer training group in LEC: Peer Counseling Group and Life Ambassadors

Training.

We ran two Life Ambassadors Training Courses in 2005 and trained up a total of 44 volunteers to
serve our volunteer force. In return, they contributed to help our centre in providing various creative
activities and promoted the message of cherishing lives. Last year, life ambassadors carried out 38 tasks
for 635 people.

Life Ambassadors also assisted us in the publication of our organization's newsletters "Life
Interaction" and participated to help mass programs such as "Family Games Day" and "Cherish Life
Coupon" campaign..
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Peer counseling groups
In 2005, we carried out 5 peer counseling groups and trained up 48 peer counselors. They are mainly

teachers, students and community workers, we provided them with knowledge in suicide prevention
and  communication skills  so that they could serve as gatekeepers for their peer group..

Community Education Programs
Life Education Centre  organized 3 mass programs to  9,480 people in 2005.

"My Heart, Your Soul" T-shirt Design Competition took place in January targeted on students to
encourage positive thinking and to show their love and concern to people around them  Participants
were requested to design  picture or  pattern with the word message they want to deliver to their most
cared persons. All secondary schools in Hong Kong were invited to this competition and a prize giving
ceremony was held in "Show Your Love Program" on Feb 20, 2005.

The "Show Your Love Program" was another mass programme aims at showing one's love and
concern to others through different methods such as SMS, post card, e-card or gift.

The International Association for Suicide Prevention and the World Health Organization had fixed
10 September in every year as the World Suicide Prevention Day. The theme for 2005 is 'Preventing
Suicide is Everyone's Business', in collaboration of this global event, we organized a "Family Games
Day" to promote the awareness for good emotion handling, especially for children and young people.
We also encouraged communication between parents and their children on emotion topics by playing
two play kits designed by LEC.

Hong Kong Jockey Club Suicide Prevention Resources library
In order to have a more resourceful and user-friendly library for the general public, LEC made a

great effort to enrich the variety of books. We collected various indigenous and worldwide brochures,
leaflets, books, reports, video tapes, VCDs, play kits and other publications related to suicide prevention
and life educations. In addition, we also uploaded various links of worldwide suicide prevention websites
in the computer of the library to enable the access of the information of other suicide prevention
programme which have been implemented all over the world. In 2005, the number of library visitors
was about 2890, and about 400 people had borrowed resource materials from the library.

Publications
LEC published 2 newsletters, 1 training manual, 1 brochure and 2 leaflets in 2005.

We continue to publish our organization's newsletter "Life Interaction" including topics "Sad to
Apart" and "Growing Parents".

We published a "Suicide Crisis Assessment and Intervention Training Manual with CD" to share
skills and technic in crisis intervention with the community. Besides, we also published the "Life
Education Activities" brochure which contains different kinds of recommended activities for teachers'
reference.

Since LEC has various products to promote enthusiastic life attitude, we have prepared the "Products
Promotion Leaflet" for the easy reference of the public. Moreover, a leaflet regarding "Relationship
between Life Education and Suicide Prevention" was also published to introduce the rationale of life
education.
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New initiatives---- writing articles for mass media and other agencies
LEC has been established for about four years, it attracted not only service users but also different

media's atttendion on our life education and suicide prevention programs. In 2005, there were various
newspapers, magazines and social services agencies invited us to share our expertise with readers. A
total of 22 articles were published in. the Life Education Section of MingPao, "Pre-school" and "Hong
Kong Professional Teachers' Union" magazines.

Cooperation with mass media
Delivering the message of positive living through mass media enables us to reach more people in

Hong Kong and subsequently benefit the society as a whole. Hence, we worked closely together with
mass media last year and will keep on this good approach in the future.

Future
'Life is precious and adorable'. LEC has demonstrated its contribution in this aspect since the first

day of its establishment. We carried out different creative activities to promote this message to the
public, hoping everyone could be stronger and tougher when facing various challenges in different
stages of life. Subsequently, they could take good care of their lives and would not consider suicide as
a means to resolve their problems. In  future, we will continuously  fulfill our mission in suicide
prevention by introducing more kinds of life educational activities and programs. We plan to design
more creative talks and groups about improvement of adversity quotient, communication skills and
self confident at schools.
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6.3 Suicide Crisis Intervention Centre
jêë=eÉäÉå=iìá

`ÉåíêÉJáåJÅÜ~êÖÉ

1. Introduction
The Suicide Crisis Intervention Centre (SCIC) was set up in 2002 as a three-year pilot project

supported by the Lotteries Fund.  SCIC is currently the only social service unit in Hong Kong providing
24 hours, all-year-round, suicide crisis intervention service through casework and other suicide
prevention programmes.   We are devoted to the alleviation of suicide problem in Hong Kong.

To assess the service effectiveness and feasibility of the pilot project, SCIC has invited Professor
Cecilia Chan of the University of Hong Kong to lead a consultative team and conduct an extensive
service evaluation in 2004.  We are very glad to learn that the evaluation report recognized both the
quality and efficiency of our service being valuable and important to our service users, those who are
at suicide risk.

After three years of proven service delivery and favourable responses from our service users,
partnership organizations and the SAR Government, SCIC becomes a subvented service of the Social
Welfare Department since May of 2005 and will receive regular Government funding to continue its
services to the needy.

2. Casework Service
2.1 Number of Crisis Cases:

The major task of SCIC is to provide crisis intervention and intensive counseling services to suicidal
persons with moderate and high risk.  In 2005, we served a total number of 1007 crisis cases of
suicidal persons and their family members.

2.2 Gender and Age:
Among the crisis cases, more female than male clients sought help from our service.  There were
370 male and 637 female clients and the male to female ratio is 1:1.7.  Regarding the age distribution,
more than half (53.6%) of the service users fell between the range of 30 and 49, and almost 90%
(87.4%) between that of 20 and 59.  In other words, only slightly over 10% of the clients aged below
20 or above 60 used the crisis service. (Details in Table 6.3.1 and Figure 6.3.1)

2.3 Presenting Problems:
There were 178 cases (17.7%) distressed by marital problem, and cases (17.1%) relating to suicidal
problems of their family members or friends, 145 case (14.4%) and 111 cases (11%) relating to financial
problem and romantic relationship problem respectively. (Details in Table 6.3.2and Figure 6.3.2).

2.4 Risk Level:
There were 487 and 242 cases (48.4% and 24%) assessed by referrers as moderate and high risks
respectively.  After the first session of intervention through telephone or face-to-face counselling
by SCIC, the number of cases assessed to be moderate and high risks dropped to 475 (47.2%) and 43
(4.3%) respectively.  In other words, the combined percentages of moderate and high-risk cases
dropped from 72.4% to 51.5%, where the high-risk cases were found remarkably decreased by 20%,
a solid indication of the effectiveness of initial intervention. (Details in Table 6.3.3 & 6.3.4 and Figure
6.3.3 & 6.3.4)
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2.5 Referrers and Service Partners
SCIC continued to work closely with the frontline workers in human service fields, including
government departments, non-government organizations, hospitals, police force, schools and
other community organizations, to provide 24-hour service for referrals and consultations.
The extensive collaboration served as a safety net for the suicidal clients.  In 2005, 389 cases (38.
6%) were referred by social workers of different units such as Integrated Family Service centre,
Medical Social Service and School Social Service, etc., 360 cases (35.7%) were self-approached,
204 cases (20.3%) referred by our hotline volunteers, 20 cases (2%) by medical staff and the rest
by police officers, teachers and other counselors.  (Details in Table and Figure 6.3.5)

3. Group Work Service
With 3-year experiences in crisis intervention, SCIC aspired to diversify its service offering.

On one, SCIC aimed at providing more choices to our clients to fit their needs, and on the other ,
maximizing the impact of positive changes in the intervention process.  Therefore, SCIC started to
conduct different therapeutic and support groups for suicidal persons and their family members
to help them to build up their own social support network.  This aims at helping them to further
sustain their positive coping skills and strategies and restore their hopes in life.  During the year of
2005, there were seven groups conducted for our clients distressed by various common problems
including marital problem, romantic relationship problem and suicide death problem of family
members and friends. (Details in Table 6.3.6)

4. Service Promotion and Experience Sharing
To facilitate the referring organizations' understanding of our services, and case refering to

SCIC, as well as sharing of knowledge and experience in crisis assessment and intervention, we
provided over thirty sessions of presentation and workshops to frontline professionals and
interested parties. (Details in Table 6.3.7)  To conclude our experience in the pilot project, we also
published a Handbook of Suicide Crisis Management and 3,000 copies of which were distributed
to Integrated Family Service Centres, school social work units, medical social service units, other
social service units, hospitals and schools.

5. External Resources
5.1 In-service Training and Exchange of Experience:

To ensure the quality of our service, SCIC continued to invite our professional consultants Dr
Chiu Siu-Ning, a psychiatrist, and Dr Michael Tsang, a clinical psychologist, to conduct case
conferences regularly for SCIC team.  Those case conferences served as platform for our crisis
counsellors to learn as well as study the more effective ways in handling complicated and difficult
cases especially related to psychiatric and psychological problems.  Besides, our legal consultant
Fred Kan & Co., Solicitors & Notaries, Hong Kong, continued to provide us with advices on
legal-related issues.  Moreover, SCIC also initiated meetings with collaborative service partners
such as the Community Psychiatric Nursing Services of the Castle Peak Hospital and Even Centre
of Tung Wah Group of Hospitals to promote better collaboration and exchange of experience
in different settings and disciplines.
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5.2 Information Technology:
After having developed two new systems namely the Mobile Dynamic Information Crisis Kit
and the Mobile Automated Safety Tracking with the partnership with the Department of
Industrial System Engineering of the Polytechnic University of Hong Kong in 2004, SCIC
continued to enhance the use of information technology in the crisis intervention and
management.  In 2005, SCIC continuonsly joined the partnership with the Department of
Industrial System Engineering and Department of Applied Social Sciences in a research project
to develop a Knowledge-based Case Management System.  We hoped to apply the concept of
knowledge management to the existing case data to build a Case Library that can help to restore
the clinical experience and practice wisdom on crisis intervention.  The proposed case library
will also facilitate us to review the current practice and further improve our service quality as
well as to serve as a support to our staff and volunteer training.

6. Conclusion
As the pilot project came to a good landing, the year of 2005 was a milestone for SCIC in the

suicide prevention service.  We will strive to leverage the past experience and momentum, work
more closely and strategically with other service partners, and champion suicide prevention for
the community and suicide intervention for the needy at risk.
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6.4 Public Relations and Promotion
jëK=`Ü~å=vÉÉ=j~å

`çããìåáÅ~íáçå=~åÇ=mêçÖê~ã=lÑÑáÅÉê

ln 2005, when stepping into the 45th anniversary, on top of the 24-hour round the clock hotline
service and counseling services by the Suicide Crisis Intervention Centre, the Samaritan Befrienders
Hong Kong (SBHK) is a more active role in promoting the thought of helping the others and self help.
As the World Health Organization has pointed out, suicide prevention is a complex problem however
it should not be treated as the responsibilities of experts alone but everyone's business.

By starting from the action of an individual, acting on one's initiative in caring people around us,
"Show Your Love Program" commenced at 2:00pm, Sunday, 20 February 2005 at the Entrance Arena of
the Shatin New Town Plaza I, aimed to promote a positive message to the community. Throughout the
event we encouraged the public to express love and care to others (including family members, friends,
and people around us). We invited participants to use different forms of communication, verbal and
written language, postcards, SMS messages, games, and even T-shirts statement. After the opening
ceremony, there were games, activities and performed by social organizations and celebrities. One of
the highlights of the event was the award presentation for winners of our T-shirt design competition so
as to encourage participate to express their concerns for one another with drawings.

In collaboration with the World Health Organisation, the Samaritan Befrienders Hong Kong (SBHK)
initiated a massive program on the World Suicide Prevention Day on Sept 10, 2005 to encourage
expression and sharing feelings among family members so as to promote the education of emotional
management by the family from a young age.

The mission of the SP Cap is to set up a Propaganda Office increase the public awareness on potential
suicide risk through various local media, the help of the celebrities and massive programmes in
developing comprehensive services in suicide prevention in Hong Kong.  This programme is symbolized
with a cap with SP letter on it. In spite of the profession one held, everyone can take up a role in the
development and work of suicide prevention. In addition to contribution to set up a Propaganda Office,
corporation can link up with SBHK to organize suicide prevention activities such as talks, seminar and
coaching.

"The Cherish Life Action", the first massive fund-raising campaign of the 45 years' history of the
SBHK, was launched between June and September 2005. By selling the charity tickets, we will use the
money raised in helping our service users to regain joy and hope for life, as well as to promote the life
virtue and to encourage the message of "love oneself, hug others, cherish life".

With the cordial help of the ISD Department and the mass media, the suicide prevention promotion
sound track broadcasted from Jan 1, 2005 to April 30, 2006 in all Chinese Radio Stations in Hong Kong
from midnight to 6:00 next morning, It is to remind people to call our 24 hours hotline if they need help.

With the kindhearted support from the Hong Kong SAR Philharmonic, a charitable concert will be
held at the concert hall of Hong Kong City Hall in the evening of Oct 29, 2006. The concert aims to bring
out the love for life.
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6.5 External Training and Development
jëK=`Ü~å=táåÖ=pÜìÉå

qê~áåáåÖ=lÑÑáÅÉê

Introduction
The Samaritan Befrienders Hong Kong (SBHK) established its Training and Development Division

in 2005. The division aims to share with the public our thoughts and experience in suicide prevention
so as to disseminate the awareness of cherishing life and care for others as well as the skills in listening
and crisis handling to the community through public training and education activities.

Professional Certificate Programme in Counseling and Suicide Prevention
Based on market needs, the first public training course - Professional Certificate Programme in

Counseling and Suicide Prevention - with Specialization in Telephone Counseling Skills was launched
in February 2006. The programme aims to equip participants with basic knowledge and skills in
counseling and suicide prevention in order to be able to help and support those who are suffering and
in psychological crisis.

The programme, of 6 month duration on a part-time basis, is built on a 5 module structure, consists
of 20 3-hour sessions.

The market response was encouraging. The programme ended up with an enrollment size of 43,
including 13 SBHK hotline volunteers. Of the participants, some 80% possess a higher education
qualification, with the majority came from education and health care sectors.

The programme was conducted by professional psychiatrists and psychologists, experienced
counselors, social workers and senior hotline volunteer workers of the SBHK as well as facilitated by a
group of demonstrators and groups leaders in role pratical and play sessions.

In response to market needs, the 2nd intake of programme is scheduled in the second half of 2006.

Joint Effort with a Local Health Care Organization on Hotline Volunteer Training
In early 2006, The SBHK entered into a joint effort with a local leading health-care organization in

tailor-making a training course for the client organization’s volunteer hotline workers. The course,
Hotline Volunteers Training Course, aims to prepare the participants with a better understanding of
the role, qualities and principles of hotline service, and to help them to build up an objective and
accommodating mind as well as a sense of listening and empathy for providing hotline emotional support
service to frontline staff of the organization.

Income & Revenue
All net revenues, if any, generated from external training activities will be distributed to the 'Caring

Fund' of the SBHK. The purpose of the Caring Fund is to finance our community education in loving
one's life and caring other people.
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Are: 20 to 59 years old
In 2005, there were 651 people, who committed suicide and died in this age group, accounting for

67.3% of the total number of suicide deaths and down by 6.7% from 2004 (see table 7.1). The suicide rate
was 14.6 and the male to female ratio was 2:1 (see table7.2). Among the deaths, 47.9% were attributed to
jumping from building, while 29.6% took carbon monoxide poisoning and 18.2% hung themselves.

Among the 651 deaths in this age group, 23.5% (163 people) were unemployment at the time of
their deaths, this was down by 13.2% from 2004 and 68.7% were male (see table 7.3a). In general society,
men are supposed and expected to be financial pillar in the family. It is believed that the unemployed
people, especially men, suffer from more emotional and psychological distress when they do not receive
appropriate and adequate support from their network.  Besides, unemployment can trigger consecutive
problems such as personal, family and social problem. This figure once again brings an attention to the
government to pay more to this group of people.

Age: 60 years old or above
In 2005, 294 people committed suicide and died in this age group, accounting for 30.4% of the total

number of suicide deaths and up by 1% from 2004, the suicide rate was 26.7, down by 6.1 from 2004 and
the male to female ratio was 1.7: 1 (see table 7.2). The means of committing suicide in Hong Kong
elderly are rather violent and potentially fatal one such as jumping from building, indicating 163 deaths
(55.4%) in this age group (see table 7.1).

There were 37 deaths (22.2%) in this age group, who were associated with some kinds of mental
disorder out of 167 deaths (see table 7.4). In fact, many studies showed that numbers of factors are
attributed to suicide in late life, including pressure of psychological illness particularly in depressive
disorder and physical illness. In addition, a recent report stated that more than 70% of elderly people
consulted a doctor within one month of their suicide. It suggested that contact with health care
professionals could be a crucial venue for late suicide prevention. This also provided an insight that
early detection in terms of their psychological and physical illness could facilitate the suicide prevention
strategies effectively.

Suicide statistics according to means of committing suicide
In 2005, there were 493 people, who committed suicide by jumping from building, accounting for

50.9% of the total number of suicide deaths and up by 6.4% from 2004. 217 people died from hanging
themselves, accounting for 22.4% of the total number of suicide deaths and up by 0.9% from 2004. 194
people died from carbon monoxide poisoning, accounting for 20% of the total number of suicide deaths
and down by 4.9% from 2004 (see table 7.1).

Most people chose to end their lives by jumping from building; it was consistent with the past and
also became the commonest means to committing suicide. One thing worth noticing is that carbon
monoxide poisoning came in third place while hanging was in second place in 2005. Charcoal-burning
suicide (carbon monoxide poisoning) came to the attention by media widely and excessively reporting
the first single case in 1998 in Hong Kong, this suicide means suddenly became the third most common
method of suicide in Hong Kong. More to this situation, it had recorded the second place since 2001.
Previous studies demonstrated that inappropriate and excessive media reporting as well as portraying
this means as an easy, romantic and painless way out resulted in the copycat effect to the public. It is
believed that media had an intense effect and in turn popularised such suicide behaviour. It is good to
see that the number of suicide death by this means came down in the past years, this might also make
an implication on the effect of the decreasing media report regarding this suicide means.

Suicide statistics: grouped by occupation
In 2005, 188 people who committed suicide were unemployed, accounting for 19.44% and down by

9.8% from 2004. Retired persons came in second place with 83 deaths, accounting for 8.6% and down by
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3.5% from 2004. Housewives followed with 70 deaths, accounting for 7.23% and down by 3.97 from 2004
(see table 7.3a). Although the suicide deaths among unemployed persons decreased, there were 458
deaths were the unclassified category, which an autopsy and death report were not sought. The dramatic
increase from 187 in 2004 to 458 to 2005 certainly make a challenge to draw the conclusion on the
decrease in the number of suicide in unemployed person, while the unclassified category was not
taken into account.

Hong Kong had an unemployment rate of 5.3% in 2005. The number decreased 1.5% from 6.8% in
2004. The under-unemployment rate decreased from 3.3% in 2004 to 2.8% in 2005 (see table 7.3b & 7.3c).
Hong Kong's economic status improved remarkably in the recent year and this was believed to be one
of the major factors that resulted in the decrease of suicide death. Nevertheless, Hong Kong people
were enjoying the economic prosperity and growth, the unemployment group still made up the majority
of total suicide deaths, with the collaborative service provided by different organization to relieve the
tension from unemployment group in Hong Kong such as targeted counselling service and over-
indebtedness rearrangement. It is hoped that the suicide rate in this group will come down even more.

Suicide Statistics: grouped by mental disorders
In 2005, 167 suicide deaths were associated with some kind of mental disorder, accounting for 17.

3% of the total number of suicide deaths, down by 6.2% from 2004 (see table 7.4). Among 167 deaths, 84
deaths (50.3%) were male and 83 deaths (49.7%) were female. Most of them committed suicide by jumping
from building with 97 deaths, accounting for 58.1%. 27 people hung themselves, accounting for 16.2%
and 17 people took carbon monoxide poisoning, accounting for 10.2%.

Mental disorders are highly prevalent in the suicide deaths. A recent study found that mood disorder
conferred a nearly 60-fold increased risk of dying by suicide for adult 60 years or older in Hong Kong.
Mental health has been becoming a growing concern in such a competitive city of Hong Kong. Therefore,
the better understanding, awareness and education on mental health would play a paramount role to
help those people with mental disorder who are less potentially to take suicide as a way out for their
obstacles.

Unknown or Unidentified Suicide Cases
25 suicide deaths where categorised as "injury undetermined, whether accidentally or purposely

inflicted" in 2005, down by 14 deaths in comparison with 39 deaths in 2004. Among the 25 deaths, 12
people died by drugs poisoning, while 7 people died of drowning (see table 7.5)

Suicide cases without an autopsy being ordered

The total number of suicide deaths was 967 in 2005, including 458 deaths where an autopsy and
deaths report were not sought, and this figure increased from 187 in 2004 to 458 in 2005 (see table 7.6).
These uncategorised suicide deaths may lead to the difficulty to draw a presentable conclusion, as it
almost accounted for half of the total suicide deaths.

Conclusion
In 2005, there were 967 people, who committed suicide and died with male 614 deaths (63.45%) and

female 353 deaths (36.5%). The suicide rate was 13.87per 100,000, down by 3.37 from 2004. The ratio of
male to female was 1.9:1, which was the same as that 2004. Jumping from building was still the commonest
suicide means (50.9%), handing came in the second place (22.4%) and carbon monoxide poisoning
took the third place (20%). Among the suicide deaths, 19.4% of the people were unemployment and 17.
3% of the deaths were related to some kinds of mental disorder.

Suicide has become a growing public concern in the world; it has also brought an unaccountable
loss in our community. In addition, suicide is well known as an indicator of mental health and social
well-being. In our highly competitive society of Hong Kong, the causes of making people to committing
suicide are varied in nature, but unemployment, economic hardship, limited social support, tragic event,
unresolved stress and mental illness are always considered as contributing factors. In the recent years,
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mental health problem such as depression has become a much-discussed issue and is regarded as one
of the risk factors causing people to have suicide behaviour. In the 21st century, advancement in medicine
may keep us live longer, the use of Internet may shorten our geographical distance, high technology
may make more convenient in our daily life, but ironically these do not guarantee a higher quality of
mental health well being in our life. Alienation, isolation and estrangement weaken the support in
interpersonal relationship. Stressful life,  broken relationship, competitive society and a lack of social
support network make people become less resilient to cope with life situation and in turn worsen
people's mental health. It is a crisis of the 21st century and many indications tell that the future may
bring a striking increase in mental health problem. It is certain to see the reduction in suicide rate in
the foreseeable future, if the mental health awareness and education, early detection of mental disorder,
and supportive community network can be enhanced and promoted.

In the past few years, Hong Kong people enjoyed the improvement of economy and relatively stable
political status. With a collaborative and multi level approach being initiated by suicide prevention and
intervention organization in Hong Kong, such as life education service, hotline service and crisis
intervention with out reaching service by the Samaritan Befrienders Hong Kong, it is very encouraging
to note that the number of suicide deaths has dropped down. "Prevention of suicide is everybody's
business" was the slogan for the World Suicide Prevention Day on 10 Sept 2005.  In reaction to the
rapidly changing world, suicide prevention has become a more challenging task. In our society, every
of us have an unique position in participating the effort to make people around us live happier and
bring them the courage and hope to tackle adversity. Comrade! Your every little work for the brighter
and prosperous future is paramount. Let's work together and go for it!
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vÉ~ê pÉñ NR=JNV OM=J=OV PM=J=PV QM=J=QV RM=J=RV SMH lîÉê~ää

OMMR j RKO OKS OKQ PKU QKR PKN PKP

c QKN MKV NKM OKU QKP PKN OKM

��lîÉê~ää QKT NKU NKT PKQ QKQ PKN OKU

OMMQ j RKS PKQ PKN QKP QKR PKO PKU

c QKR NKP NKQ PKT RKR QKS OKS

��lîÉê~ää RKN OKQ OKO QKM QKU PKQ PKP

OMMP j TKN PKS PKQ QKV QKP OKV QKN

c RKT NKT NKT PKU RKO QKR OKU

��lîÉê~fä SKQ OKS OKR QKQ QKS PKP PKR
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vÉ~ê pÉñ NR=JNV OM=J=OV PM=J=PV QM=J=QV RM=J=RV SMH lîÉê~ää

OMMR j OQKQ UKO QKS RKT TKT QKN SKR

c NUKU QKQ PKN QKS RKS OKQ QKQ

��lîÉê~ää ONKV SKO PKU RKO TKM PKU RKP

OMMQ j OVKM VKN RKS SKT VKQ SKR TKU

c OOKU QKU QKN SKO TKQ PKO RKS

��lîÉê~ää OSKO SKV QKV SKR UKT RKV SKU

OMMP j POKT NNKS TKN UKM NMKS RKN VKP

c OTKP SKM QKV SKQ SKU OKO SKO

��lîÉê~ää PMKO UKU SKM TKP VKQ QKR TKV
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FIRE LIGHTER

This is the love between people; this is the respect for life that touches our heart. The Samaritan
Befrienders Hong Kong (SBHK), on top of 24-hour hotline counseling service, operates as well the
Suicide Crisis Intervention Centre (SCIC) and the Life Education Centre (LEC) for the sake of making
such love for people and such respect for life a fire lighter, to bring forth the light of hope to all of us.

There are always prosperities and adversities that make up our life. The work of suicide prevention
and life education is to help us to face up to adversities, and to strengthen ourselves to do the best we
can.

Works between life education and suicide prevention complement each other. If it is to say that
the 24-hour hotline is the "field marshal" who commands in the base; answers incoming calls; provides
immediate emotion supports and referral service. Though the hotline service is placed in a single spot,
it is however beyond the bounds of location and reaches as far as every corners of our community.

So to say that the SCIC is the "vehicle" which delivers our belief and the fire lighter to wherever
that suicidal crisis supports are needed. Working in partnership with the "field marshal" and the
"vehicle", life education functions something like that of the "horse" which runs up the fire lighter for
a pleasant life, so as to encourage all of us to cope positively with, and to appreciate greatly every single
day in life.

The work of life education falls into five areas: outward talks and workshops, volunteer training,
community education, suicide prevention resources library, and publications. Among theses areas,
outward talks and workshops provide a direct channel of communication with students and their parents,
and the community as a whole as well. Colleagues of LEC used to discuss with client schools beforehand
to work out topics and contents that be appropriate to their students. I recall that it was the other day
when we were sharing with students about how to cope with unhappiness and loss. One from the
group asked if anything we could do for those classmates who used to destroy themselves for releasing
of pain. What showed in the student's face was that of utterly helpless and trembling. My heart was
really down at that moment as I was much inspired by his face, but in the meanwhile keenly distressed
by the behavior of others.

No one really knows about "pain" unless he or she is suffering. As clients in crisis used to be
lonely, self-confined and self-destroyed, we have been therefore sharing real life cases of different
natures with participants to let them understand others' sufferings and feelings. For example, Hsing Lin
Tsi�� !", the late Taiwanese writer, who had been suffered from rxeymatoid arthrisis for thirty over
years since she was twelve. All joints of her body spoilt and in great pain. However, she blamed nobody
all the way but dealt with the suffering in a positive manner. She promoted the sense of care in the
community with all her heart, and in 1982, she launched the Eden Welfare Fund for Disables to serve
those who need help. This is a real life case to demonstrate the power of education of love and life. As
she puts in her work that:

"This is inevitably that pain and tears are part of life, a cure frees us of all the pain of life is to open
ourselves for love again and willing to be loved again. You heart could be opened so long as you open
yourself for love; the shadow of pain could be left behind so long as you are willing to love and to give
again.

iÉìåÖ=váå=`ÜìåI=bãã~
`ÉåíêÉJáåJÅÜ~êÖÉ

iáÑÉ=bÇìÅ~íáçå=`ÉåíêÉ
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That is why it is of great importance that do not give up the attempt; do not deny ourselves at that
very critical moment; do give ourselves a chance of rethinking and try to look into our life from different
perspectives in order to prepare for fighting our way forward. By doing these we would find that the
pathway of life grows broader and broader. Life is short, it is therefore the value of life lies in the use we
make of it, and in the happiness and beauty we make out of pain and tears. In this way brings hope and
light to all."

We learn as well while working on life education---- we learn how to love; we learn how to realize
pains life, and learn how to light ourselves up ---- to light up the life of others with our own.

The collaboration between life education, suicide crisis intervention and 24-hour hotline aims at
complementing each other, so as to enable us to serve people with different needs via different services,
i.e. prevention, immediate support and follow-up. All these services are based on a central element, i.
e. the love for people and life.

At present our service centers spread over different locations. We have been looking for suitable
venue and resources for putting the three service centers together in order to maximum our manpower
and other resources for better coordination and an improvement in the overall effectiveness.

I wish all of you join with us, on top of giving supports to us and our works, do also give love to
make a fire lighter ---- to look after our family and friends; to take care of those who tired out; to light up
the hope for those who feel hopeless; to let all the world knows that there is always love besides us.

Lastly, please allow me share with you phrases in Cheung Hu Fung's "Black Gauze" as follows:

 "Spring flowers wither and fall, but does not the hope of life;

          Candles turn ashen, but does not the fire lighter among people."
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Who we are ��

The Samaritan Befrienders Hong Kong obtains its funding primarily through subventions
from the Community Chest, the Hong Kong Jockey Club and the Lotteries Fund.  Donations from
various sources support of the community are also important in helping us develop and improve
our services.  Please support our work by donation.

As our organization is a charitable institution, your donations °]over $100) are tax deductible.

�� !"#$%&'()*+,-&��./01��23'45670(89:;'<=(

�� �!"#$%&'(!"#)*+,-./0!"#)*-

�� !"#$%&'()*!+,-./0123456789:;<=>7?

How to Donate�� !
Please complete the following Donation Slip together with your crossed cheque for donation,

return to our office (address: Unit 126-127, G/F, Kam Wah House, Choi Hung Estate, Kowloon).
For enquires please call 2790 8844.

�� !"#$%&'()*+%,-./0123456789/"N O S J N O T�� !"

�� OTVM=UUQQ�

WE NEED YOUR HELP �� !

I enclose herewith the sum of HK$ _______________________ being a donation for your
organization.  Please send me an official receipt.

�� !"ehA ||||||||||||||||||||||||�� !"#$%&'(

Name �� ||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

Mailing Address �� !" |||||||||||||||||||||||||||||||||||||||||||||||||||||||

||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

Tel No. �� !" ||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

Note: Crossed cheque should be made payable to (The Samaritan Befrienders Hong Kong)
�� !"#$%&'()*+,-./012345

Thank You! �� !"#$

✃


