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', BRIEF HISTORY

Brief History

The Samaritan Befrienders Hong Kong (SBHK) was established in 1960 under the name “Suicide Prevention Society”.
This service was the first of its kind in Asia.

It was registered as a society in Hong Kong in 1963, and subsequently renamed “The Samaritan Befrienders Hong
Kong”. In the 1970s, SBHK offered services by two distinct units; one in Cantonese, the other in English. The English
service unit was discontinued in 1982 for administrative reasons. Since 1994, SBHK has incorporated as a limited
company.
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SBHK is a local voluntary agency run by volunteer workers. Though non-religious in nature, SBHK reflects the generosity
and benevolence of the Good Samaritan in the Bible who always stretched forth a helping hand to the distressed and
helpless. Through the giving of support and rendering emotional counselling to them, we help those in need to help
themselves.

In the wake of a significant rise of student suicides due to setback in their Hong Kong Certificate Examination in 1964,
SBHK launched a Summer Hotline Service for Form five graduates in 1965. The Service has been maintained for many
years. The pioneering work of SBHK has aroused the particiption and contribution of other organizations to the service
to help students finding ways out from their cul-de-sac.

Recent Developments

Throughout the Hotline Service in the past five decades, the SBHK has served thousands of people who were suffering
and struggling, and some of them were seriously thinking of committing suicide, the SBHK believes that it would be of
some help to bring forth the light of hope to them if our service can be extended to relatively longer-term and reaching-
out crisis counselling. The SBHK established the Caring Fund in 1994 for the purpose of financing the project “Starting a
Caring World with Listening”. The project aims at arousing the awareness of the importance of listening and the passion
for life. Through the Caring Fund the SBHK has expanded her community works at professional level, for instance, a
Professional Certificate Programme in Counselling and Suicide Prevention was launched in February 2006. The objective
of the programme is to equip participants with knowledge and skills in counselling and suicide prevention in order to
be able to help and support those who are in emotional and psychological crisis so as to prevent suicide crisis of the
earliest stage.

Through the active support of the Social Welfare Department of the HKSAR and the subsidy granted by the Lotteries
Fund, the SBHK embarked in March 2002 on a new Suicide Crisis Intervention Center (SCIC) which is a three-year
pilot scheme for the purpose of providing a more comprehensive suicide intervention service for the community. Since
May 2005, the SCIC has became a subsidized service unit under the Social Welfare Department that allows the SCIC to
receive regular funding from the Government so as to continue its service to the people of Hong Kong.

It is recalled that there has been a downward tendency in the economy and a growing pressure on suicidal issue
followed the financial crisis occurred in 1997. The SBHK became aware of the fact that the Hotline service by itself
may not be able to fully satisfy the needs of the society. The promoting of life education from the very first beginning
and a joint effort with the community in suicide prevention would be effective means to deal with such pressure. The
Life Education Centre (LEC), a three-year pilot project subsidized by the Hong Kong Jockey Club Charities Trust for the
purpose of suicide prevention, was therefore founded in May 2002. The work of the LEC has been recognized by the
Trust which has granted a subsidy for the continuity of the work of the LEC, upon completion of a three-year service
from April 2005, for the next three-year from April 2008.

The establishment of the Caring Fund, Suicide Crisis Intervention Center and the Life Education Center, together with
the long-standing immediate contact point for help — the Hotline, allow the suicide prevention work of SBHK to be
developed pragmatically and enable the SBHK to cope with challenges ahead in accordance with its missions and
working spirit.

Spirit
To bring out the benevolence in human nature and with love, patience and compassion, nurture the spirit of mutual aid,
mutual support and mutual affection.

Mission
a. To befriend, on humanitarian grounds, people who are facing difficulties or are lonely and depressed, by helping
them to regain confidence in life.

b. To publicize and promote the spirit of our service in the community through talks, seminars, research and other
means of community service.

c. To help in the South East Asia and neighbouring areas to set up organizations with a nature and mission similar to
ours.

2 The Samaritan Befrienders Hong Kong 2011 Annual Report
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ETHOS AND MODUS OPERANDI

Ethos

1.

We establish ourselves as the Samaritan Befrienders Hong Kong to bring out in full the benevolence in human
nature, and with love, patience and compassion, nurture the spirit of mutual aid, mutual support and mutual
affection.

We give the hopeless, the helpless and the suicidally inclined a listener when they need one so that they can relate
their inner pain and distress.

We let help seekers feel accepted and supported so as to enable them to overcome emotional distress and face up to
their problems.

We respect the right of help seekers in self-determination even if they decide to commit suicide, and also their right
to discontinue contact with us at any time.

We respect the privacy of help seekers and will not disclose their personal information to any outside party. Such
information would only keep by us for the purpose of providing effective service. Our Chairman and supervisory
officers have the right to get access to detail of cases. No service shall be provided should a help seeker find this
unacceptable.

We shall not take advantage of our contact with help seekers to instill personal values, faith or political stance.

Modus Operandi

1.

We provide a 24-hour telephone hotline service, interview service by appointment and correspondences service
for clients. All our members are volunteers, having been carefully selected and trained, and are being supervised by
experienced members and relevant professionals.

The Suicide Crisis Intervention Centre offers assessment of suicidal risks, immediate intervention, counselling and
referral services. Our aims are to help suicidal people to re-establish their life strength and to empower them with
the capability to handle crisis in life.

The Life Education Centre promotes suicide prevention via community services, seminars, publications (annual
reports, newsletters, books and reports), research and surveys, education and international conferences. Through
these activities we aim to promote the message of suicide prevention and help people to bravely overcome their life
difficulties as well as learning to care for the people around them as a contribution to the community.

The Caring Fund promotes the works of suicide prevention as well as calls forth in the community in loving one’s
life and caring others through community caring services, public talks, promotional activities, training of Caring
volunteers, public training and education at professional certificate level, etc.

We endeavour to talk to every client but priority is given to those with high suicidal intent.

If the situation of a client is such that substantive relief (social or medical service) is warranted, then we shall provide
the client with the relevant information, or with client’s consent, refer the case to relevant organizations. In case of
emergency and no objection from the client, we shall notify relevant organizations or persons to assist the client.

When a client wishes us to assist another person who is suicidal, we shall provide as much information as we can
and recommend that person to contact us directly, otherwise we shall not approach that person. Exception is by
reason that the client is young, old or infirmity. In that case, we shall try to contact that person.

We offer assistance for the establishment of organizations with similar nature and mission in the South East Asia and
neighbouring regions, or offer training courses to promote their service quality.
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1 ORGANIZATIONAL STRUCTURE

Annual General Meeting

Consultants Executive Committee

Associate Members Group - Leaders Executive Director

I I

Ordinary Members Staff
and
Trainee Members

Executive Committee
(Term of Office: From July 2011 to June 2013)
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Chairman
Vice-Chairman

: Mr. Wong Yao Wing

Treasurer
Committee Members

: Ms Hon Chor Shan
: Miss Chow Yuen Fun

(Community Affairs & Education) : Mr. Kan Pak Kei Mrs. Lui Wong Yun Fong

Secretary : Ms Yam Siu Fong

Staff List (@sat 31 December 2011)

Central Administration
Executive Director
Central Administration
Officer : Ms Leung Pik Ki
Part-Time Admin. &
Accounts Assistant
Hotline Centre
Acting Centre-in-charge
Social Work Assistant
Administrative Assistant

: Mr. Tsang Chin Kwok

: Mr. Lin Jin Kwan

: Miss Yip Chung Sum
: Miss Wong Nga Ting
: Miss Wong Kwan Laam

Junior Administrative Assistant ~ : Miss Wan Ka Ki

Part-Time Social Work Assistant  : Mr. Yau Hung Sang

Part-Time Clerk : Miss Chan Wing Ki Social Work Assistant
: Ms Chow Fung Yu

Caring Fund Program Worker

Training Officer
Program Worker
Part-Time Enumerator

: Miss Kot Ming Yan

: Miss Lam Yat Yan Clerk. .
- Miss Chan Sze Kai Part-time Information

.. . . Technology Technician
Suicide Crisis Intervention Centre Part—Timegg)fﬁce Assistant
Centre-in-charge : Ms Heung Mo Yan

Assistant Centre-in-charge : Mr. Ho Wing Hung Elfe Ed,ucaglon Cenire
Senior Crisis Counsellor : Miss Du Pui Bik entre-in-charge

L : . Assistant
Crisis Counsellors : mr Cgﬁng \li\/alLK(?l Social Work Officer
195 Lhan Rartal Program Officer

Miss Cheung Hiu Ching
Ms Wai Choi Kei
Miss Choi Pui Ting
Ms Choi Chu Lei
Mr. Cao Yuan Ye
Miss Chan Ka Yan
Miss Tsang Siu Ha
Miss Lo Ting Fung
Miss Lee Sze Man
Mr. Tong Chi Chung
Miss Tang Sui Sum

: Miss Ho Yuk Kuen

Mr. Wong On Yu

: Mr. Lai Cho Yip

Miss Ip Pui Shan

: Miss Chan Wing Lam

: Mr. Kwok Siu Kong
: Ms Li Sui Kuen

: Mr. Chan Yuen Yue

: Miss Ku Wing Kuen
: Mr. Wong Tat Shing

Honorary Consultants

Honorary Consultant
Financial Consultant

Legal Consultant

: Mr. Allen Peng Fei Lee, JP
¢ Y.H. Cheung & Co.,

Certified Public Accountants

: Fred Kan & Co.,

Dr. Michael H.P. Tsang,

Ph.D. in Clinical Psychology (U.S.A.);

Registered Clinical Psychologist
Dr. Daniel F.X. Wong,

Assistant Professor, Department of Social
Work & Social Administration,
The University of Hong Kong

Mr. Zeno C.S. Leung,

Lecturer, Department of

Applied Social Sciences,

The Hong Kong Polytechnic University

Prof. Chi Chief Fung
Taiwan Ministry of Education
Life Education Advisory Committee

Solicitors & Notaries

: Ms Jolene Mui,
Service Manager, CPNS, Castle Peak Hospital
Dr. Chiu Siu Ning,
Psychiatrist
Ms Ide Chan,
Clinical Psychologist, Tuen Mun Hospital
Prof. Linda C.W. Lam
Professor, Chinese University of HK
Faculty of Medicine Department of Psychiatry
Prince of Wales Hospital, Shatin N.T.

Service Consultants
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', LOGOS OF SBHK

Logo of SBHK

We can see there are two people standing face to face, hand in hand in the picture. We use name
of our organization to form a question mark. The symbolic meaning is to help each other, to
encourage each other, to love each other as our mission statement had been stated.

Hotline Centre “TOUCH”

“Touch” means “Contact”, “Understanding” and “Sensitivity”. ‘ i R

We...
“listen” to contact the voice of our callers;
=
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“care” to understand the needs of our callers;
“are sensitive” to empathize with the emotions of our callers.

We believe people with emotional trouble can be positively influenced by our sincerity, they may acquire our belief that
there are always someone concerned about others --- “Lively Opportunity is Everywhere”!

Life Education Centre “GROW" 1
‘Grow’ means growth, implying that Life Education helps people grow. The symbolic O

)ﬁiﬂ
u>

brown color represents soil, a platform for plants to be nurtured and the letter ‘'
signifies the growing sprout. It is the seeds of Life Education scatter on different soil.
When soil and seeds have made contact, its sprouts grow.

é/

Suicide Crisis Intervention Centre “ALIVE”

e Green color represents healing and yellow color represents full of life;

(=g

BEYX

e The logo could be read as “a - live”, again to help clients to live their lives;

through to the next day. This explains our centre provides short-term crisis service
and is not designed to replace long-term counselling. Our goal is to work with & 2= 7=
the client to safely reach tomorrow;

e ‘Alive’ summarizes the goal of our intervention; I 1Y
3

e The yellow “i” represents a standing person despite being in a crisis; it also signifies a burning candle - still burning
and still having the potential to stay alight.

e Along with the Chinese slogan, we hope clients will be encouraged to leap a

BRI R

e The leaping action signifies effort is required;

uijr

Caring Fund “CARE”
e “Care” means “Concern”, “Care” and “Acceptance”;
, , . . . SR A
e The ‘heart’ represents a bridge that links up the understanding and care between
people;
* The “a” symbolizes by a flag which implies trust and love based on which all of
us are ca[[ed forth to move forward, to present ourselves, and to care for others; BE S E AR S

e The purple colour implies warmth and care. It is believed that the message of
caring will be conveyed through so long as we all commit ourselves to concern and care for others;

e “Put our feet in others’ shoes”: We care for the feeling of others while we care for ourselves, so as to motivate and
push others to acknowledge the importance of promoting care for each others.

8 The Samaritan Befrienders Hong Kong 2011 Annual Report
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', CHAIRMAN’S REPORT 2011

Robert Wong (Chairman)
Introduction

The work of suicide prevention is getting more difficult in the recent decade. The complication of society leading to
more and more mental health problems, the popularity of IT technology in social communication, as well as the start
of Y and Z generations have all contributed to a world with different values towards life. Stepping into the 51st year,
The Samaritan Befrienders Hong Kong has changed accordingly by providing more comprehensive suicide prevention
services to the community of Hong Kong. SBHK is no longer a small agency providing just the Hotline Service as
before. Caring Fund, Suicide Crisis Intervention Centre, Life Education Centre, Suicide Prevention On neT (SPOT) and
Web Engagement Project have all been set up one by one in the past 10 years or so. This year also celebrates the 10th
anniversary of our Suicide Crisis Intervention Centre and Life Education Centre. The success in the expansion of these
services in serving the community of Hong Kong has gained recognition by the government, The Community Chest,
Hong Kong Jockey Club, and the general public as a whole.
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Review of Management Structure

The expansion of services brings the need to a change in our management structure. Changes have to be made for better
management so that our services can be maintained and sustained.

Further actions have been taken accordingly such as revision of the Memorandum & Articles of Association, setup of
the Standing Order of the Executive Committee, and Appointment of an Executive Director for the daily operation and
management of the organization. With the review of our working committee, a blueprint of our future management
structure has been made to allow for future development.

Hotline Centre

Our Hotline Centre responded to 16,972 cases in 2011, representing an increase of 8.58% when compare with the
figure of 2010. This significant increase may indicate that people are facing more pressure or that they are less resilient
than before. This situation should raise concern in the public as mental health affects not only the persons involved but
also their families, friends and society as a whole.

It was not an easy year for our Hotline Centre in 2011. Apart from the need to handle more cases, the centre was run
under a shortage of staff due to the leaving of our centre-in-charge and the significant staff turnover. Fortunately with the
support of some loyal staff members and selfless volunteer members, the centre and the service were operated smoothly.

Throughout the past 51 years, we have been continually seeking room for improvement in our Hotline Service. Last
year, we also started to review our pre-service training, on-duty system, computer system and telephone system. This
review aimed at enhancing our service quality and improving working environment for our volunteers.

Suicide Crisis Intervention Centre

Our Suicide Crisis Intervention Centre handled 1,243 crisis cases in 2011, a figure not easily achieved if not because of
the dedication of our staff members. Among all the different reasons contributing to the ideation of suicide, the suicide
of a relative or a friend is one of the key factors leading to distress and even suicide intention of our clients. This is an
important message that should be made known to the general public. Our Live the Rainbow Service played a very
important role in helping the survivors of the suicide cases on case, group and community level. The centre served 99
cases in 2011 and the trend was on the rise. Hence, the needs of the survivors have to be dealt with and should not be
delayed or ignored.

As the portal of handling suicide crises, we received case referrals from different parties, including government
departments, medical institutions, other social service agencies, as well as our Hotline Centre. However, we also realize
that the number of cases referred by individuals and self-approached cases is also significant. This is a good sign in the
sense that the general public is more sensitive to suicide intention and crisis cases and people in suicide crises are now
more willing to seek for help, or else the number of suicide deaths in 2011 could even be bigger.

Our Web Engagement Project and Suicide Prevention on neT (SPOT) programmes kept on playing their suicide
prevention roles on the internet. Thanks to our volunteers in the two programmes, we has identified and referred 376
internet users with apparent suicide intentions to our Hotline Centre, and a total of 2,148 service hours were provided
in our Soul Box and Heart Chat. We see that the demand for these services will be growing as the use of smart phones
and electronic tablets are getting more popular.

10 The Samaritan Befrienders Hong Kong 2011 Annual Report



Life Education Centre

We believe that many suicides can be prevented through education. Education can help implant in a person the right
values of life and so prevention of suicide can be done much earlier. Our Life Education Centre continued her mission
on the Suicide Prevention Education Project and served in 2011 by outreaching to various organizations and providing
talks, workshops, training and group activities to over 12,000 participants from all walks of life.

Apart from providing direct service to the general public, we recruited and trained 51 volunteers to be our Life
Ambassadors. Together with the existing Life Ambassadors, they served 340 persons in the community by providing
care and support to the needy. We believe that this is a way to provide long term and sustainable community caring
atmosphere which can help prevent suicide.
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Caring Fund

With the support of various mass media, corporate partners and the general public, our Caring Fund was able to
disseminate the message of life cherishment to the community through various activities. My special thanks go to MTR
Corporation, Liu Chong Hing Investment Limited, and many other partners and supporters. Without their support,
major events such as Life Drama Programme, “Brilliant Life, Shine upon Others” Coloring Competition, and research
on causes of suicide would not be made possible. By establishing partnering relationship with caring companies in
the commercial sector, not only funding support but also voluntary services were provided by their staff members, and
together we brought joy and hope to other people in the community.

Professional Training Centre

Coming to the sixth year of providing professional training to professionals and the general public through our
Professional Training Centre, our number of course participants reached its record high at 1,034. It is worth noting that
the demand on both certificate courses and tailor-made group courses had a significant increase, each having 60%
and 50% increase in the number of participants respectively. This showed that apart from the general public, many
organizations from various sectors also had concerns for suicide crises handling skills of their staff. Many of them also
confirmed that the direction to provide suicide prevention related training courses was correct and further development
in this area was necessary.

Conclusion

While Hong Kong has attained high economic growth and international status, the people of Hong Kong are getting
more vulnerable because of pressures from different areas of life. Caring among family members and friends is no
longer a social norm. Verbal and face to face communication is now gradually replaced by communication through
electronic gadgets. The risk of suicide increases when mutual support between people cannot be realized. The work
load of suicide prevention is always heavy, but with the help and support from volunteers and members of the public we
are confident that the work of suicide prevention will have a better tomorrow than today.
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', SERVICE REPORTS

Annie Yip (Acting Centre-in-charge)

6.1 HOTLINE CENTRE

Introduction

Our 24-hour hotline service aims to provide immediate support to people who are emotionally distressed, desperate and
suicidal. With the care and support of our hotline volunteers, the callers are encouraged to face and to walk through
their problems so as to regain their hope for the future and confidence in facing the challenges ahead.

Number of Cases

From 1st January to 31st December of 2011, we responded to 16,972 cases, representing an increase of 1,341 cases
from 15,631 cases of 2010. Of these, 11,899 were help-seeking cases that in needed of emotional support and
counselling service. The remainder was for general enquiries, silent calls and prank calls. Among them, 11,569 cases
(97.23%) of the help-seeking cases reached us by phone, 49 cases (0.41%) by face-to-face interview, 4 cases (0.03%) by
letter, and 277cases (2.33%) by email. (Details are illustrated in Table 6.1.1)

Sex and Age

Of all the help-seeking cases, 49.38% were made by female and 49.90% by male (the rest is unknown). The difference
in percentage of clients between female and male was 0.82% in 2010. However, the number of male help-seekers was
higher than that of female 0.52% in 2011. It indicated that male became more and more willing to seek for help from
hotline service support to deal with their depressed emotions.
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The majority of service users came from the age between 20 and 44 (64.57% of total). The age group 40 to 44 (18.51%
of the total) is topped the list. This was followed with the age groups of 30 to 34 (17.16%) and 20 to 24 (10.48%).

According to the 2011 Hong Kong Census Report, 27.52% of the population are aged between 15 and 34, but the
percentage of our help-seeking clients in this age category was 41.79% in 2011. (Details are illustrated in Table 6.1.2)

Nature of Problems

The major problems that our help-seekers encountered in 2011 were: Occupation (16.77%) and Mental Health (16.02%).
Compared with the figures in 2010, cases in Occupation slightly decreased by 0.1%, whereas Mental Health cases
increased by 0.72%. This reflects that the pressure people have in their employment such as working environment,
working relationship with colleagues and supervisors, sense of job security and remuneration has to be dealt with to
release the distress of the working class. In addition, mental health was still a significant problem that our help-seekers
had. In fact, Suicide problems and Mental Health problems are always closely correlated. It is suggested that if we are
to alleviate the Suicide problem, the importance in promoting Mental Health education should not be overlooked.

The problems experienced by different age groups changed in relation to their different developmental stages. The
major problems for the 10 - 14 age group was Studying and Family, Sex and Family for 15 to 24, Sex and Occupation
for 25 to 29, Mental Health and Occupation for over 30. (Details are illustrated in Table and Figure 6.1.3 and 6.1.4)

Suicide Crisis

9.34% of the total number of cases handled in 2011 was assessed as having a low suicide risk — those cases that have
already developed suicide ideation in a distressed situation but concrete suicide plans have not been formulated. 2.25%
of the cases were assessed to have medium risk - those cases that have not only developed suicide thoughts but have
also developed concrete plans for ending their lives, although the danger of loss of life was not imminent. 0.53% of
cases were at high suicide risk — already in imminent danger of suicide or even in the process of committing suicide
during their contacts with us. In total, 12.12% of the cases were suicidal. Among the high and medium risk cases,
34.14% (113 cases) were referred to our Suicide Crisis Intervention Centre for crisis intervention and management
service as well as for further intensive counselling service. (Details are illustrated in Table 6.1.5)

Volunteer Training

The 50th and 51st of our hotline volunteer training courses were commenced in January and October, 2011 respectively.
The courses are of one-year duration. Responses to the courses were encouraging. After preliminary screening, 136
applicants were recruited as volunteer trainees for the first stage of training. (Details are illustrated in Table 6.1.6 )
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In order to maintain both the quantity and quality of our volunteer pool, in-service training for our existing volunteers is
very important. Thus many programmes such as case sharing, agency visits and training workshops were organized to
the hotline volunteers so that their skills in helping the help-seekers could be improved and they could also gain more
knowledge of the community resources suitable to the help-seekers. (Details are illustrated in Table 6.1.7)

Profile of Volunteers

As at the end of 2011, the number of hotline volunteers of our organization stood at 212 - 75 (35.38%) male and 137
(64.62%) female. While all the volunteers were over 20 years of age, the majority (43.40%) were in the age range of 45
to 54. 68.87% of the total possessed a tertiary or university qualification. 25% came from the white collar and 14.62%
came from the other. 9.91% came from education sector (Details are illustrated in Table 6.1.8)

Special Services

In view of the close correlation of suicide problem and mental health, we provided our supportive campaigns in
different districts in the past one year. Our volunteers took the initiative to invite the resident to fill out a mental health
questionnaire. If any residents had emotional problem, we would provide a face-to-face interview service to them to
express their distress. In order to give them better support, we also provided referral information suitable for their needs.

Besides, to increase the community awareness of mental health of the elderly, we provided “elderly depression and
suicide prevention” workshop for other social service organizations which were serving the elderly. We also made a
leaflet on “Prevention of Elderly Depression and Suicide” to be distributed in the community, which introduced the
symptoms of elderly depression and basic knowledge of suicide prevention. (Details are illustrated in 6.1.9-6.1.12)
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(Table 6.1.1) Overall Statistics of Services in 2011
(%6.1.1) _B—FRFERBAERX

EEHN

Contact Method B Male L Female A& Unknown #ZSub-total Total Z8 2]
%% Phone Call 5833 5725 11 11569
HE# Interview 18 31 0 49
=15 Letter 1 1 2 4 11899
B # E-mail 86 119 72 277
#45 Enquiry Call 557 301 49 907
BFF Frivolous 280 129 24 433 5073
R Mute Call 0 0 3733 3733
Total 424 6775 6306 3891 16972 16972

(Table 6.1.2) Sex and Age Distribution of Clients in 2011
(%6.1.2) _B——FRIMEUMNRFRNMHE
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2011 ZFEE=R Cases

2010 ZEE =R Cases

FH#R Age 5% Male % Female Unfn':fwn #EE total #H total %
0-9 27 3 0 30 0.25 28 0.26
10-14 15 56 2 73 0.61 76 0.71

15-19 331 236 4 571 4.8 487 4.52

20 - 24 730 515 2 1247 10.48 1095 10.17

25 -29 724 388 1 1113 9.35 1194 11.09

30 - 34 956 1085 1 2042 17.16 1988 18.46

35 -39 577 502 0 1079 9.07 1107 10.28

40 - 44 1002 1200 0 2202 18.51 1730 16.07

45 - 49 386 585 0 971 8.16 914 8.49

50 - 54 456 611 0 1067 8.97 776 7.21

55 - 59 77 122 0 199 1.67 171 1.59

60 - 64 89 62 0 151 1.27 161 1.5
65+ 60 46 0 106 0.89 67 0.62
AFE U 508 465 75 1048 8.81 973 9.03
Total 488 5938 5876 85 11899 100 10767 100
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(Table 6.1.3) Types and Sex Distribution Case in 2011 iR

(%6.1.3) “B——FERBEHIRMADHE ¥

2011 EfE=R Cases 2010 £ {EI 3 Cases 5

Types {EZ 485! z T B =

Famale Unknown Total ‘

Love Affairs Zi& 773 568 0 1341 8.76 1564 10.82 b5

Marital Problem &4 338 400 1 739 4.83 866 5.99 42

Family Disputes ZXEE 464 1127 7 1598 10.44 1474 10.19 th
Sexual Problem 14 738 307 5 1050 6.86 850 5.88
Social Relationship & 264 431 7 702 4.59 668 4.62
Health R 940 672 3 1615 10.55 1394 9.64
Mental Problem #5758 1059 1384 9 2452 16.02 2212 15.3
Finance &7 428 396 1 825 5.39 907 6.27
Occupation B3 1239 1317 10 2566 16.77 2440 16.87
Study 223 107 152 8 267 1.74 242 1.67
Accidents B4 31 54 0 85 0.56 61 0.42
Relatives Suicide 3 &Z B 76 152 4 232 1.52 212 1.47
Others HAth 994 798 41 1833 11.97 1571 10.86
Total #8841 7451 7758 96 15305 100 14461 100

(Figure 6.1.3) Types and Sex Distribution Case in 2011
(86.1.3) _F——FERBARMRDHE
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(Table 6.1.4) Types, Age and Sex Distribution Case in 2011
(%R6.1.4) _B——F@RER - FERMANDHT

g Age TF# 0-9 10-14 15-19
2 Problems Areas EZE4E5] BEM LXF BM LTF BM LF
@) Love Affairs =& 0 0 0 5 19 30 86 | 107 | 99 74
g Marital Problem & 0 0 0 0 1 0 1 15 | 23 | 21
% Family Disputes X 2 1 2 16 30 65 65 92 33 64
8 Sexual Problem 1% 15 1 1 14 78 46 246 25 166 12
P} Social Relationship & /& 0 0 0 3 13 21 39 35 29 39
A Health (2 0 0 1 3 81 | 18 | 58 | 64 | 122 | 32
! Mental Problem &1 & 2 0 1 3 17 25 70 91 91 73
5 Finance &7 0 0 0 0 5 3 27 | 13 | 30 | 11
|:| Occupation B3 0 0 0 0 11 12 109 102 126 123
= Study £33 3 1 7 12 26 32 46 26 14 4
m Accidents B b 0 0 0 0 0 3 6 15 2 7
* Relatives Suicide MEB®E| 0 0 0 1 2 6 10 10 6 12
5 Others Hfity 5 0 3 12 96 36 138 64 150 41
% Total 88| 27 3 15 69 379 | 297 | 901 659 | 891 513
Age iR 30-34 35-39 40-44 45-49 50-54
Problems Areas B8/ BM LXF BM Z¥F BEM ZTWF BM »"F BM XF
Love Affairs E1§ 126 137 137 74 126 73 80 30 42 15
Marital Problem #54R 75 76 63 39 66 96 36 54 40 51
Family Disputes 5E 64 152 58 88 98 210 21 153 38 156
Sexual Problem 14 118 58 34 15 28 40 9 6 8 49
Social Relationship 22 & 43 97 23 39 32 101 24 19 28 40
Health f25 147 | 123 75 59 118 | 155 56 81 131 53
Mental Problem 5% & | 214 | 219 | 101 164 | 162 | 308 | 133 | 170 | 143 | 150
Finance #&} 74 35 34 21 124 93 23 100 56 73
Occupation Bz 239 | 313 | 142 | 114 | 390 | 272 81 184 59 106
Study 2% 1 7 2 3 1 36 1 3 0 18
Accidents =4h 2 11 6 4 5 5 1 0 1 3
Relatives Suicide A B | 13 40 5 8 14 21 5 4 3 18
Others EH At 109 | 121 66 52 115 | 204 36 49 70 83
Total #8284 1225 | 1389 | 746 | 680 | 1279 | 1614 | 506 | 853 | 619 | 815

Age E8 55-59 60-64 65+ U”EF'%;W” Total 488
Problems Areas B30 EM “TF BM %TF BEM LTF BEM F BM X«F T%?té;(l
Love Affairs Z1& 2 4 0 1 0 0 56 18 | 773 | 568 | 1341
Marital Problem #51R 5 8 5 10 5 5 18 25 | 338 | 400 | 738
Family Disputes &Rz 8 30 11 14 12 16 22 70 | 464 | 1127 | 1591
Sexual Problem 14 1 19 0 1 0 0 34 21 738 | 307 | 1045
Social Relationship & 6 5 3 3 2 1 22 28 | 264 | 431 | 695
Health f2/ 28 29 38 10 17 7 68 38 | 940 | 672 | 1612
Mental Problem ¥5#fI%& | 20 46 8 15 2 17 95 | 103 | 1059 | 1384 | 2443
Finance &% 10 13 15 9 3 3 27 22 | 428 | 396 | 824
Occupation B3 8 8 9 0 2 3 63 80 | 1239|1317 | 2556
Study 2235 0 0 0 0 0 0 6 10 | 107 | 152 | 259
Accidents E4h 0 0 1 0 6 0 1 6 31 54 85
Relatives Suicide A B | 1 3 4 2 0 2 13 25 76 | 152 | 228
Others Efit 11 9 20 14 23 4 152 | 109 | 994 | 798 | 1792

Total 88| 100 | 174 | 114 | 79 72 58 | 577 | 555 | 7451|7758 |15209
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(Table 6.1.5) Suicidal Assessment in 2011
(£6.1.5) _B——FRMENBRFTFRHE

2011 2010 AR

S " | BM KFE % UFE % TR % T@f % 1
Imminently Suicidal & 35 0.29 28 0.24 0 0.00 63 0.53 70 0.65 EE
Suicidal with Plan 124 | 1.04 | 141 1.18 3 0.03 | 268 | 2.25 | 299 | 2.78 o
Suicidal Idea & 512 | 430 | 584 | 4.91 16 0.13 | 1112 | 9.34 | 1380 | 12.82 |
No Suicidal Idea #& 4932 | 41.45 | 4904 | 41.21 41 0.35 | 9877 | 83.01 | 8428 | 78.28 %ﬂ
N/A NEHA 335 | 2.82 219 1.84 25 0.21 579 | 4.87 | 590 | 5.47 i]?
Total 2% 5938 | 49.90 | 5876 | 49.38 | 85 0.72 |11899]100.00/ 10767 |100.00 lll:p

(Table 6.1.6) Hotline Volunteers Pre-service Training

(%6.1.6) ZhixF TRIAIGISR

. Trainning Course Number of Participants (Stage 1)
eoc [ iz SMAY (E—REERHISR)
Staring from January 1 B2 (BH¥—) 50 54 59 A
Staring from October 10 A#2 (BH—4)| 513 77 A |

(Table 6.1.7) Hotline Volunteers In-service Training
(%6.1.7) Rig&E T ERGIER

Month B% Theme ERE Type ¥ No. of Sessions Hi#
January Training programme for junior volunteers 3|48 1
18 HwEEILaHE/E i
Visiting Kowloon Regional Command and Control
Center Bl 1
SEEELEH RO (NLEE)
Visiting Ping Wo Fund N
Febuary }%%ﬁéﬁfé$ﬁﬂiﬁ Al R 1
2A Crisis Assistant Training Workshop I 1
eI T {Fh i
Case Sharing 114
AORAEESEE o 1
Retreat Camp 2011 N
RIEE 2011 k] ’
Workshop on Depression S48 1
March Workshop on Borderline Personality Disorder S8 1
3R 0 458 e A % PR TR AIE §
Workshop on Handling Elder Abuse Case S48
B " ‘
Training programme for junior volunteers 214k 3
HEZTEwNE/NE §
Visiting Baptist Oi Kwan Social Service 31k 1
R EEEETERER )
. Spot Service Trainning 14z
April it Al T 55 = 1
Visiting Hong Kong Island Regional Command and
Control Center BllE 1
SEEELRZEHRLES)
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% Month B1# Theme & Type #&#E No. of Sessions Hi&
2 Workshop on Handling Sexual Violence Case 2|68 1
3 May  |[ERNEREEEI -
m 5H Training programme for junior volunteers 2|45 3
P $huBTLe NS/ "
19 Mind Reading o
) June U] L 1
A
— 65 Workshop on HKCEE 3114 1
% B SR i
BT Case Sharing 2|48 1
9| FEFRAFEEMERD ZE o
o July Training programme for junior volunteers P 5
= 7R HBEET Lo HE/NE !
m . -
o YVgrkshop on Traumatic Stress Disorder s 1
m R A5 R 0 AiE §
5 August Workshop on Interview Skills 3l 3
2 8 A H B0 TES )
Training programme for junior volunteers 345k 3
September |HEET £ap HE/E :
9H Case Sharing 34 1
FREAERSZE o
Visiting Christian Zheng Sheng College 31 1
October |FRAELEZER o
10H Workshop on Schizophrenia 3114 1
BB 1 23 ZLAE o
Training programme for junior volunteers 2|4 3
HrEETLaHE/NE :
November |Visited Castle Peak Hospital 2|68 1
1A 285 LEGK :
Narrative Therapy o
e o ’
December |Workshop on Handling Child Abuse Case 2l 1
12 8 R EREZERT o

(Table 6.1.8) Hotline Volunteers In-service Training
(%6.1.8) RIRBEHER

(A) No. of Member E88(=F

Male B Female &
Total & 75 137
(B) Age Distribution F#%) f
Male B8 Female &¥
20-24 2 3
25-34 14 22
35-44 16 29
45-54 28 64
55+ 15 19
Total &k 75 137
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(C) Year of Service R¥FES

Male 8 Female &

—HF LU Below 1 year 19 42
2-3 £F / years 11 26
4-5 4F / years 8 11
6-7 4F / years 5 9
8-9 4F / years 9 12
105U E /10 years above 23 37

Total 54t 75 137

(D) Education Level #HiEigE

Male B

Female &¥

University/ College K&z A= 57 89
Post-Secondary 8%} 3 10
Secondary School £ 12 27
Others Efill 3 11

Total &3 75 137
(E) Service Hours AR#5852]

No. of hours / BEE] Male B Female &¥

50 /\BELLR / Below 50 hrs 7 8
51-100/\KF / hours 26 57
101-200/)\fF / hours 37 69
201-300 /K / hours 5 3
300 /©\EFLL_E / hours above 0 0

Total &3t 75 137
(F) Occupation B

Male B Female &

BB Blue collars 4 1
AEHBEX Disciplinaries 5 3
B 5 Education 11 10
REZEIF Housewife 0 14
BHEEZE Information Technology 8 3
BIER Media 1 2
B R Medical 5 13
A Merchant 2 1
BIK Retired 4 9
B {E Self-employed 0 2
*iI_@Wi@EEi‘%% 3 13
Social Service Field
B4 Student 7
% Unemployed 2
H B E White collars 18 35
Hfth Others 9 22

Total &3t 75 137
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(Table 6.1.9) Visiting Organization
(%6.1.9) NEiiEIRSh / shE

Introducation of Hotline Service and

5H SKH Bishop Mok Sau Tseng Secondary it ieidien e el mechers

School (Telephone Interview) fioures
DAGEEHEBHE (BHEHM) ;

B BB RE KB D ERENER

Introduction of Hotline Service

19 o . No. of
% Visiting People / Organization Purpose Visi.tors
E b | W = e
l'(?l January |Richmond Fellowship of Hong Kong Operation of Hotline Service 3
o) 1A RS T BRARIRIRE FOEE

% Febuary CCC Chuen Yuen College Suicide Problem of Youth

®) (Telephone Interview) =)\ A0 1

x 2 |hmmEmeshs @EHm) SoEARER

w March |Sichuan hotline volunteers Introduction of Hotline Service 23

} 3 |mlE&ET PR BRIB IR

9{ e Golllems Int;'oductlon of Hotllne Service and

a EEEEhE YO‘L\Jnteers Training . 3
> v RBABRBEELEIAR

&

@)

m

Z

_{

)

m

NT Heung Yee Kuk Yuen Long District
Secondary School

e B A

july  |FRESETHAEBRS BN

7B Suicide Problem of Youth
Lui Ming Choi Lutheran College — e R (s = |\
G B of ch ¢ Tort e adle B v 2
City University of Hong Kong Operation of Hotline Service 1
BEMH AR T BRA R IR FOE(E

Hong Kong Housing Society
August |(Telephone Interview)

8R | BEEERE (BEwshH)
Po Leung Kuk Wu Chung College

Procedures of Crisis Intervention

BRIEBEHERNER

(Telephone Interview) Discussion on Youth Resilience
i EOEFERENEN

REFHABRE (BrEH)
A Member Agency of The Community Chest |Annual Agency Visit

NS e '
September Pok Oi Hospital Tang Pui !(ing Memorial Suicide Problem of Youth
College (Telephone Interview) e iy 1
R | sEBREmEmeAhs (B 5L FEERRA
SR ERESMELSRE (BFEHM)
City University of Hong Kong Sharing of Hotline Volunteer 1
HEWHAE ARETRBRIZ
U21 (Telephone Interview) Information of Suicide Figures 1
October |U21 (EB&EzHMH) ERAEREF
10H  |College student (Telephone Interview) Information of 2010 Suicide Figures 1
Sr8mEL (BFEHH) B:2010 FHRHVEBER
Bain and Company (Telephone Interview) Operation of Hotline Service 1
Bain and Company (751 ) T REER RO R E R
Hong Kong Art School (Telephone Interview)|Suicide Problem of Youth 1
ERBMR (EFEH) ELFERER
Def;r’gber z_'lrzlne%):fg:g ISnflzrev\i(;icv)UmverSIty Information of Hotline Service Figures 1
BB (EH) SRRSO
The Chinese University of Hong Kong School|Suicide Problem of Youth &
of Countinuing and Professional Studies Prevention of Youth Suicide 2

BEPXAREFEBER SLEERRRERIER T %
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(Table 6.1.10) Community Talks

(R6.1.10) HINERE

Targets

HR

s

Month
A

Organization

Target and
No. of
Participants
HRK
ZmAH

March  |Hong Kong Adventist College Sharing of Hotline Volunteer 200
3 |=EEkR RRETRBAZ
New Life Psychiatric Rehabilitation |Counseling Skill of Hotline
June . .
6 A issoslgtlon/ Serwcg N 8
MERHERESS BUAR B E 5 75 5)| #R
Concord Muttxéal-Aid Club Alliance geort\l/?csgllng Skill of Hotline 12
Al (AR B E RS
7H New Life Psychiatric Rehabilitation |Counseling Skill of Hotline
Association Service 8
MERHERESS iR B E 5 T5 5| 4R
Macau Chinese Christian Mission Workshop about suicide
(Macau Office) assessment and handling skills 30
October PRFIHEEEMESR BT R BRI T Ei3l 4R
10 H E:Svgcl_i;fgol’nsychlatrlc Rehabilitation Hotlin(;zCasi Sl .
e BB 22 SR R 75
Christian Family Service Centre Prevention of Elderly Depression
(Wang Tau Hom Day Care Centre) 'R /BEREHMNETEZ 35
B RE HEEE RO TREWERA
Pentecostal Church of Hong Kong Tsz|Prevention of Elderly Depression
Fung Neighbourhood Elderly Centre "% /B REHMNEEZ 37
T EEH A SRR EMS PO TRENERAE
el STl @1 e Cenie rPrjve;gtion of EIdeﬁrI; erression
P B ), F%Jaﬁﬁﬁﬁﬂ]@ﬁgz 6
REMERE
Prevention of Elderly Depression
e Lo et B Sy (enicre " EREGMEHH 2 40
’ REMNE/E
November Sheng Kung Hui Kindly Light Church [Prevention of EIdejIy erression
115 Elderly Service Center TR BREHNESEZ 20
ERBEAERERBF O TREWERA
Wah Shui Old Age Centre I_P[\(Eveg‘:ltion of El»gke;rlélDepression
ﬁ%%%q:/t\ F%J&E%@WED-I—EJZ 8
RENE/AE
Christian Family Service Centre Prevention of Elderly Depression
(Wang Tau Hom Day Care Centre) 'R/ BERHFMNEEZ 60
B RE HEEERL TREWER A
Sheng Kung Hui Kindly Light Church |Prevention of Elderly Depression
Elderly Service Center TFIBREHMNESZZ 20
ERABRNERERBHL TREMNERA 4
/I:J:Sgcl_i;fgoPnsychxatnc Rehabilitation ;Ot“ne CasS Sl )
T BB =R RES
HKMCSDA San Po Kong Social Prevention of Elderly Depression
December |Centre for the Elderly MR B EER B 30
128 |EEAERSAREABENAEER Slas "
%EP’D\ EAVAN/=]|

FEMBAHNEHEART2011 £ #®
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(Table 6.1.11) Mass Media
(%6.1.11) =%

9} Month Programme (Theme) Organization

o Bi% 8 5 B EHE

< Febuary |Principles of reporting to the police (Telephone Interview) Ming Pao

r(?] 28 | RERERRF e

- March | The Ratio of Hotline Service (Telephone Interview) Hong Kong Wen Wei Po
m 3R | EAAREREREILEER DM BB X R

8 May  |Suicide of Artists Effect on Young People (Telephone Interview) Cable TV

7y 58 |BEAEREBLFHIZE BREGTEA

a Skills of Handling Suicide Case (Telephone Interview) Ming Pao

' BRI BREEALTINE i

% Introduction of Hotline Service (Telephone Interview) Ming Pao

O J BRI B3R

- g)nﬂe Introduction of Hotline Service (Telephone Interview) Sing Po

= HIBREN A B

% %tf;g?g%iﬁ)\nﬁgf Hotline Service (Telephone Interview) :%Z%E;Tigcgg.nﬁ;aa]
E o EEE)

% "Share My Song" Interview 0T i ol

Broadcasting Co. Ltd

e =

ﬁEE;jiu% J;ﬁﬁzﬁ ﬁ%%fﬂ\
Sharing of Hotline Volunteer ATV
MO EZHRA oM ELR
New Academic Structure Effect on Youth & SBHK services (Telephone

Economic Times

Interview) P =E
FEHEOHSOFER ERANRERAERBET -

New Academic Structure Effect on Youth & SBHK services (Telephone Interview)|Ta Kung Pao

August | HTEHIERHBEOEEREANRELAERBEST (BFHH) KA

8H Youth Suicidal Problem (Telephone Interview) Apple Daily
THEERIDENBRERALTOFERMEE (BEHHE) ERAW
Sharing of Hotline Volunteer Independent Producers
Z TR R BIEUEAN
Youth Suicidal Problem (Telephone Interview) TVB
ELEERME (BFEM) AR ELR
2011 SBHK Services (Telephone Interview) Hong Kong Wen Wei Po
A& 2011 FRRMRIRERT (EBFEanMA) BB ER
2011 SBHK Services (Telephone Interview) Economic Times
A& 2011 FRRERRZERT (BEahMA) KA

September |Information of Psychological Abuse Case (Telephone Interview) ATV

9H TR RESBHESHERBN (B5EHH) S EBAR
Number of HKAL Students Seeking for Help (Telephone Interview) Oriental Daily News
T EEEERRBET (BFHH) RT3 HER
Suicide of Famous Person Effect on Community (Telephone Interview) South China Morning Post

November BABEHTRATHRE (BEHH) FERHR

18 Opinion about the P5 Stundent Suicide News & Community Concerns Economic Times
(Telephone Interview) A=t
O NOEZERIEFE  ERALTABEINSEIE (B5FEHH) i
Youth Suicidal Problem (Telephone Interview) Time Out Magazine
BOFERAE (EFEHHE) Time Out Magazine

(Table 6.1.12) Special Programme
(%6.1.12) K&

Period HEA Name of Programme ZE)&FE

Soul caring service station (Wong Tai Sin Estate)

ey A DEBERE (EANLE)
January 1 8 Soul caring service station (Chuk Yuen South Estate)
Y OEREREE (fTEREH)

Soul caring service station ( Kwai Chung Estate)

DEERARR AR B ulh (ZXBER)
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6.2 LIFE EDUCATION CENTRE

Ku Wing Kuen (Acting Centre-in-charge)
Introduction

We believe that every single life is unique, precious and valuable. Life Education Centre (LEC) has been promoting the
message of cherishing life for nearly 10 years. With continuous support from the Hong Kong Jockey Club Charity Trust
Fund, our “Suicide Prevention Education Project” has been providing life education service through a comprehensive
range of services including outreaching, volunteers’ trainings, resources library and publications etc.

Outreaching Services

Life education covers the correlation between one own self, other people and the environment, which every person
needs to address. Partnering with schools and various community organizations, LEC provides territory-wide
outreaching life education and suicide prevention services to the general public. We have also extended our services
to early childhood educators, young children of parents and the elderly in recent years due to the increasing number
of suicide cases of children and the elderly. In the year of 2011, LEC totally served 12,047 participants through various
means which included:
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Talks and Workshops
52 talks and 18 workshops were conducted to 11,936 participants (Detail are illustrated in Tables 6.2.1 & 6.2.2);

Groups and Follow-up Groups

3 activities were held in the year of 2011, ‘Positive Psychology’ was held for women, ‘Skills for Peer Support’ and
‘Happiness in Your Hands’ were held for people with disabilities. (Details are illustrated in Table 6.2.3)

Professional Training Groups

2 training activities were held for teachers in a secondary school and the Hong Kong Institute of Education, under the
theme of ‘Suicide Identification: Causes and Signals’. Most of trained teachers shared that their misunderstanding
towards suicide had been clarified, which can help them identify students with suicide risks and provide necessary
support to them. (Details are illustrated in Table 6.2.4)

Community Support Service

Neighbourhood support is always one of the best ways to prevent suicide. Through our “Life Ambassadors” Programme,
participants’ awareness of suicide can be enhanced and they can also be equipped with proper skills in helping others.
In 2011, the activities under our “Life Ambassadors” Programme included:

“Life Ambassadors” Volunteers’ Training

The 20th and 21st batches of the “Life Ambassadors” Volunteers” Training were conducted and a total number of 51
volunteers were trained and qualified to be our Life Ambassadors. We had cooperation with the Housing Department,
the Neighbourhood Advice Action Council - Sham Shui Po District Elderly Community Centre and our Suicide Crisis
Intervention Centre, in making visitation to the needy elderly and suicide attempters. At the same time, we expanded
our visitations to chronic illness patients with the help of United Christian Hospital.

Apart from the visits mentioned above, we are also happy to see that the ambassadors continuously engaged in various
voluntary works to promote the message of cherishing life. In 2011, 340 persons received ambassadors’ caring. (Details
are illustrated in Table 6.2.5, 6.2.6 & 6.2.7)

“Life Ambassadors” Volunteers’ Refresher courses

Two refresher courses were provided to our Life Ambassadors, namely ‘Decompression: Emotional Freedom Techniques’
and ‘Use of Smiles and Metaphors: Advanced Counseling Skills’. There were totally 46 participants for the two courses.

Ancillary Services

Hong Kong Jockey Club Suicide Prevention Resources Library

In order to increase the attractiveness of the resources library, LEC has been enriching the collections continuously.
Various local and international life education publications including books, brochures, audio-visual materials,
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electronic newspapers and play-kits etc were collected. In the year of 2011, there were 2,244 visitors and 311 records
of borrowings books which was an increase of nearly 80% when compared with that of the previous year. It shows that
the library received high recognition from the general public. (Detail are illustrated in Table 6.2.8)

Publications / Life Education Materials

LEC published 2 volumes of newsletters - “Life Interflow” in the year of 2011. The theme of issue no. 60 was “Loving
Family”, in which positive communication model was introduced. Readers were stimulated to rethink the core values of
“family”. The theme of issue no. 61 was “Love Affairs” which described the values of post-70s" and -80s" towards love.
Research on enduring marriages from Professor John Gottman, was highlighted for the readers in reflecting their own
interaction with their partners.

Furthermore, as some persons may not be able to read text publication, stickers with the theme of ‘Appreciate from
Another Angle” were produced in spreading positive life attitude. (Detail are illustrated in Table 6.2.9)

Agency Visits

In the year of 2011, 76 visitors from 8 schools/agencies visited us. Our services and the development of life education in
Hong Kong were introduced. (Detail are illustrated in Table 6.2.10)

Mass Media Interview

There is no doubt that media is one of the most effective and powerful agents in disseminating the message of cherishing
life. We were happy to be interviewed by the Hong Kong Economic Journal to share with their readers about using story
books as a life education tool, and responded to the problem of child suicide.
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Conclusion and Future Outlook

LEC has been promoting the message of cherishing life through various means since its establishment in the year 2002.
In starting its tenth year, we are trying to consolidate our experiences and compile it into a teaching manual. In the
meantime, we are going to promote and strengthen our library services by adopting an electronic system so that the
reader can access the library catalog via internet.

LEC believes that everyone could become a ‘gatekeeper’ of others’ lives and sow the seeds of hope and love with us
together!
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(Table 6.2.1) Service Output (Talks) in 2011
(% 6.2.1) 2011 FEEAR IS 8T

pEmy  PERAESE

! = N ]
Primary School Segondary & R e R
Tertiary School Parents Public Totals
Students
Students

AE

No. of Participants 4,775 6,176 249 313 11,513
S

No. of Talks 7 22 ? 4 =

(Figure 6.2.1) No. of Participants (Talks) in 2011

(B 6.3.1) 2011 FHEEAH—B AR
RE Public
Parents 313

249

W sk
Primary School
Students

B rERAESE

/J\%%%ji Secondary & Tertiary
E””Slary School School Students
tudents N
RERAGEL 4,775 ==
Secondary & Tertiary ! Parents
School Students AnE
6,176 Public

(Table 6.2.2) Service Output (Workshops) in 2011
(% 6.2.2) 2011 FLENRFEEF

Total No. of Workshops & #£15#8 : 16  Total No. of Participants B A% :

3 A HR
Topics N Targets
p Participants 8
ERRBE 28 Eie
Life and Death Education Students
BER RS Vs B
Skills for Peer Support Students
BAAE o B
Positive Life Attitude Students
AR T 9 5 2L RIRAT s 28 £
Facing the Delinquency of Children Parents
BREEREE - 7
Emotion angles Students
BHEFERES 16 RE
Emotion angles Elders
BRI NGBS BEREHIAL =
Suicide Crisis Interventions: Assessments and 10 : *iI&%*%EI.
. . . Social Workers and agencies members
Immediate Handling Skills
EREA i RE
Treasure and Love Family members
Ealiirt 16 = MBS A
Exploration of Stresses Patients with Hypertension
BEE R - RE
Skills for Peer Support Parents
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N

HR

Participants Targets
BREEEPIA i ==
Happiness in Your Hands Elders
R R IR T 20 AL
Problem Solving Skills Public
A REBR 27 AL
Prevention of Elderly Suicide Public
PBRRE TRF B 18 ftEAL
Across the plight of suicide Public
BREZPIA » B
Happiness in Your Hands Students
REFEPIA 0 BE
Happiness in Your Hands Students
REZEPIA i gL
Happiness in Your Hands Students
REZPIA . Bs
Happiness in Your Hands Students
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Total No. of Groups §4HE : 3

3
Topics

(Table 6.2.3) Service Output (Groups and Follow-up Groups) in 2011
(% 6.2.3) 2011 FINARIRET /)R ARES 87

AH
No. of
Participants

Total No. of Participants S A% :

HR
Targets

IER/OEEE 13 L5xe8
Positive Psychology Women
FPECES T i, BEREAL
Skills for Peer Support Persons with disability
REEZPIA . R REs e AL
Happiness in Your Hands Persons with disability

(Table 6.2.4) Service Output (Professional Training Groups) in 2011

(% 6.2.4) 2011 FHALZIRFFHF

Total No. of Workshops 5158 : 2

3
Topics

AH
No. of
Participants

Total No. of Participants 5 A% :

HR
Targets

FERNFIERESR 63 M
Identification of Suicide Causes and Signals Teachers

TERNARRES » #i
Identification of Suicide Causes and Signals Teachers

(Table 6.2.5) “Life Ambassadors” Volunteers' Training in 2011
(% 6.2.5) 2011 F[B1EEMARE | FLIRRIE

Y B R HE BMAR
Batches Feifioek Training Hours Targets of Participant

(dd/mm/year) 8 S ' P
16/6/2011 — ARAL

20 18/8/2011 22 Public 28
06/11/2011- ARAL

el 24/11/2011 25 Public 23

# A # Total No. of Participants 51
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(Table 6.2.6) “Life Ambassadors” Services in 2011
(% 6.2.6) 2011 F [ BIEEM AP | IRFE

R REEREHE
Partners No. of Visitations
B AR L I
The Suicide Crisis Intervention Centre
HEHES - RKSRELEREER O
The Neighbourhood Advice-Action Council - 86
Sham Shui Po District Elderly Community Centre
FEERECE (HEBHEAR)
Housing for Senior Citizens, Housing Department 35
(Shui Tin House, Pak Tin Estate)
EBHHMABER - HRREERERELFstE e
The United Christian Hospital — “Green Angels” Hospital Voluntary Services
HE Totals 161

(Table 6.2.7) “Life Ambassadors” Activities in 2011
(X 6.27) 2011 F[BIBEMAE EE

AfEHN 2 1) HR e
Partners Feifock Activities Targets NG, @
(dd/mm/year) 8 Participants
ENEBEEES BEENERS | REMEXRA
The Hong Kong Sheng Kung Hui St | 29/01/2011 |Lunar New Year |Elders & their Family 33
Peter’s Church Activity members
HEEgd - i e g
RSB ERB D SRR A
- ) : 21/05/2011 |Zongzi Sending K&
The Neighbourhood Advice-Action 2 37
. . L 28/05/2011 |Activity (Dragon |Elders
Council - Sham Shui Po District Boat Festival)
Elderly Community Centre
BEEAHLE - BELE
ABRLBES R BEAT
The Hong Kong Society for the 13/08/2011 Leismjre Activit Mentally Retarded 16
Blind - Morning Glory DAC cum Y |Persons with Visual &
Hostel Deaf Handicapped
EEET N R
BRR B B35 T (3T 2 BT |
. S : 09/10/2011- [Hospital m/A
The United Christian Hospital — : 27
« ” . 10/03/2012 |Voluntary Patients
Green Angels” Hospital Voluntary )
. Services
Services
MmEnEE - )
TR R ERB D i L
: . . 03/09/2011 |Elderly Visits £
The Neighbourhood Advice-Action ) 49
) . . 10/09/2011 |(Mid-Autumn Elders
Council - Sham Shui Po District Festival)
Elderly Community Centre
EEEARES - BELE
BHHLEEE . BafE A+
The Hong Kong Society for the 19/11/2011 }I_Ee%tfe@j\ctivit Mentally Retarded 17
Blind - Morning Glory DAC cum Y IPersons with Visual &
Hostel Deaf Handicapped
#H Totals 179
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(Table 6.2.8) Utilization statistics of the Resources Library in 2011
(% 6.2.8) 2011 FEISHEE AL R

& AR No. of Borrowings

At BIBAR BE REEH EENEM =273
Month(s) No. of Visitors Books Audio -Visual Materials Activity Kits Exhibition Boards
2011 - 01 135 2 0 0 8
2011 - 02 28 2 0 0 4
2011 -03 133 5 0 0 0
2011 - 04 112 31 0 0 0
2011 - 05 216 28 0 0 28
2011 - 06 199 66 0 0 0
2011 - 07 288 47 0 0 0
2011 - 08 214 16 0 0 0
2011 - 09 176 28 0 0 9
2011 -10 279 24 0 0 0
2011 -11 288 45 0 0 0
2011 -12 176 17 0 0 0

# & Totals 2244 311 0 0 49
(Table 6.2.9) Life Education Publications / Materials in 2011
(% 6.2.9) 2011 FHIM R / BR(E
AR A1) 2E iz
Published Month(s) Contents Format
. 5H F 60t mam - T F I RE Ll
May “Life Interflow” Issue No. 60 - ‘Loving Family’ Newsletter
, 78 B T REEC  BELA BEAE
July Stickers - “Appreciate from Another Angle’ Sticker
. 8H ol HAEMRM - THEE =kl
August “Life Interflow” Issue No. 61 - ‘Love Affairs’ Newsletter

(Table 6.2.10) Agency Visits in 2011
(% 6.2.10) 2011 FEINE B RS

WiEaE HR Nﬁg})f
Names of Agencies/Schools Targets Partici.pants

ERBEER D

18/01/2011 The Hong Kong Institute of Education Teachers 1
BENEER B4

[Eal ECF Saint Too Canaan College Students o
EEABER M

2720 The Hong Kong Institute of Education Teachers 20
RO A R 24

G724V Kit Sam Lam Bing Yim Secondary School Students !
EEEAER 2L

19/07/2011 Hong Kong True Light College Students !
EEERGAERE L

27/07/2011 The Hong Kong Down Syndrome Association Social Workers ’
EBEHASH L REE g

05/08/2011 Department of Applied Social Studies (Social Work) 7 20

¢ ! - Students
City University of Hong Kong

TERE #R

07/10/2011 Shanghai University Professors 2

& Totals 76
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(Table 6.2.11) Interview by the Mass Media / Other Parties in 2011
(% 6.2.11) 2011 FEFE R Hth5HRAEEN

FhEIHE BEAE

Organization Content of Interview

DAt =2 ETED BB REEAREZEARCER
How to use story book as a life education tool and the
problem of child suicide

=5

1272011 Hong Kong Economic Journal
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" 6.3 SUICIDE CRISIS INTERVENTION CENTRE

Heung Mo Yan (Centre-in-charge)
Introduction

The Suicide Crisis Intervention Center (SCIC) is the only organization in Hong Kong dedicated to providing 24-hour
suicide crisis intervention service. Over the past ten years, we have pioneered various initiatives in response to the
increasingly complex needs in the community.

Since 2002, SCIC has been committed to the provision of round-the-clock services including suicide crisis counseling,
training and consultation. In 2004, we expanded our service in response to the surging needs of families and friends of
the suicide death (suicide survivors). Being the first in Hong Kong, we launched the Post-Intervention Service for suicide
survivors, extensively covering service areas including one-to-one counseling, support group, training for volunteers,
outreaching and community education.

In recognition of the status of expertise we had achieved, the Social Welfare Department granted us a recurrent
funding in 2009. With new resources, we were able to launch the ‘Live the Rainbow Service’, providing a one-stop
post-intervention service for suicide survivors. The streamlined approach to supporting suicide survivors cover a wide
range of services including immediate distress alleviation, crisis mediation, long- term (6-month or longer) counseling,
bereavement counseling, support groups and other aftercare services.

With increasing popularity of the Internet came an emerging phenomenon for people to express suicide ideation in
the cyber space. In 2008, we initiated an innovative outreach project, where we detected and traced down web blogs
with suicidal content. The project was a proven success and has laid a solid foundation for our future work in the cyber
space.

With profound recognition from the community and the support given by the Social Welfare Department, we launched
a 3-year program- “Help4suicide” in 2010. The program provides a web-based platform that allows the public and
professionals to discuss topics regarding suicide. Our goal is to create a space for suicide ideations to be discussed in
an open manner, confusions to be clarified and resilience to be built.

Casework Service

Number of Crisis Cases

The major task of SCIC is to provide crisis intervention and intensive counseling services to suicidal persons with
moderate and high suicide risk. At the same time, we offered 24-hour consultation and referral service for frontline
volunteers and professionals from different sectors. A total of 1,243 crisis cases were handled in 2011.
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Gender and Age

Among these 1,243 crisis cases, there were 436 male and 807 female clients. The male to female ratio is approximately
1:1.85. Nearly one-fourth of total cases came from each age group of 30 to 39 and 40 to 49. Half of the service users
fell between the ages between 30 and 49. For those aged 20-29 and 50-59, the number of cases counted for 18.4% and
17.4% respectively. (Details are illustrated in Table and Figure 6.3.1)

Presenting problems

Among all the suicidal problems, nearly a quarter of the cases were distressed due to the suicide crises or intention of
their family members or friends. This number one reason accounted for 216 cases (17.38%). The second and third are
situational problem and marital problem which both accounted for 172 cases (13.84%). The fourth is mental health
problem and there were 143 cases (11.5%). The fifth to seventh problems were love affairs and relationship problem,
other family problem and financial problem. They were the same in number and occupied nearly one-tenth of the total
115 cases (9.25%). Besides, we should pay attention to the number of the suicide survivors which was the eighth in the
ranking, which demonstrated 91 (7.32%) in this year. The remaining problems covered one-tenth of total cases which
included physical health problem, personal problem and peer relationship problem — 64 cases (5.15%), 26 cases (2.09%)
and 14 cases (1.13%) respectively. (Details are illustrated in Table and Figure 6.3.2)

Risk Level

There were 485 (39.02%), 482 (98.78%) and 271 (21.80%) cases assessed by referrers as low, moderate and high
risk respectively. After the first session of intervention through telephone, face-to-face counseling or outreaching by
our crisis counselors, the number of cases assessed with moderate and high risks were 488 (39.26%) and 18 (1.45%)
respectively. The number of low risk cases rose to 731 (58.81%). In other words, the total number of moderate and

36 The Samaritan Befrienders Hong Kong 2011 Annual Report



high risk cases dropped from 753 (60.58%) to 506 (40.71%). The high-risk cases decreased significantly by over 90%.
(Details are illustrated in Table and Figure 6.3.3 & 6.3.4).

Referrers and Service Partners

SCIC continued to work closely with the frontline workers from different sectors, including Government Departments,
Non-Government Organizations, hospitals, Hong Kong Police Force, schools and other community organizations, by
providing round-the-clock consultations upon their referrals. In 2011, 486 cases (39.10%) were referred by social
workers, 367 cases (29.53%) were self-approached clients, 140 cases (11.26%) were referred by suicidal family
members and friends, 123 cases (9.9%) by our Hotline Service Centre, 57 cases (4.59%) by medical staff and 59 cases
(4.75%) by the police. Beside case referrals, SCIC also worked with our service partners intensively and provided 171
consultations during the year. (Details are illustrated in Table and Figure 6.3.5)

Group Work Service

Responding to the service needs of our service users, SCIC has conducted 84 sessions of group service which included
4 therapeutic groups (30 sessions), 4 support groups (41 sessions), and 2 volunteering group conducted to survivors (13
sessions) in this year. (Details are illustrated in Table 6.3.9)

“Live the Rainbow” Service

Among the 99 survivor cases, there were 27 male and 72 female clients. The male to female ratio is approximately 1:2.67.
In particular, there were 25 cases (25.3%) and 22 cases (22.2%) came from the age of 40-49 and 50-59. There were 18
cases (18.2%) from the group of aged 60-69. Parent-child relationship of the suicide survivors was the majority cases.
It accounted for 39 cases (39.39%). The second and third places were spousal and sibling relationship, occupied 26
(26.26%) and 12 (12.12%) cases respectively. And there were 11 cases (11.11%) separately accounted for other family
relationship, lovers and friends. The captioned cases were mainly referred by social workers which accounted for 63
cases (63.64%) while the number of referrals made by the police and self-approached cases were both 12 (12.12%).
(Details are illustrated in Table and Figure 6.3.6, 6.3.7 & 6.3.8)

Suicide Prevention On Internet

“Suicide Prevention On neT"

“SPOT” commenced its service since 2008 and collaboration with volunteers of Hotline and Life Education Centre
made significant contribution on searching blogs of whom showing suicidal risk. Continuous care and follow-up service
has been vigorously given to bloggers by our volunteers through active feedback. In 2011, a total of 212,919 related
blogs were found and 376 internet users with apparent suicide levels were referred to our Hotline Service for follow-up
after initial assessment.

“Help4Suicide”

Gathering professional and community input, “help4suicide”, which was set up since 2010, continues to support people
with suicide intention by providing accurate information, encouraging open discussion and rational judgment. The
website content comprises a wide range of titles including Goodies Daily, Myth of Complete Manual of Suicide, Story
Museum, Resource Corner, Emotion Forum, Soul Box and Heart Chat.

In particular, by presenting video interviews of different professionals such as negotiator, fireman, and antisepsis
personnel, the Myth of Complete Manual of Suicide has been established to clarify the many myths of suicide. As
part of our outreaching initiative, we have also recruited and mobilized a number of volunteers for immediate on-line
consultation and referrals. To promote our website, we have actively built professional network with various newspapers,
online communities and the electronic media. In 2011, Soul Box and Heart Chat have successfully provided 1,108 and
1,040 service hours by 78 volunteers trained directly via our organization.

Collaboration with Facebook

Having laid the foundation for suicide prevention in the cyber space, we continued to break new grounds in response
to the rapidly changing needs in the society. Seeing the emerging trend for people to express suicide ideations through
Facebook, we urged the Hong Kong Police Force to contact Facebook’s headquarter in the United States in proposal of
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collaboration. Following the precedents in the United Kingdom, Ireland, Norway and the United States, we became the
first Asian country to cooperate with Facebook.

Today, whenever a Hong Kong-based Facebook member expresses suicide intention, spreads or organizes suicidal
groups and events, they would be given our 24-hour hotline number and “Help4suicide” introduction. When necessary,
Facebook would also directly refer members at risk to us for intensive follow-up.

Service Promotion, Experience Sharing and Training Workshops

To share the valuable experience gained in suicide intervention and counseling of nearly ten thousands of cases
throughout the past 10 years, the SCIC continued to provide service promotion and training workshops to all interested
parties such as social workers, medical professionals, teachers, students, volunteers and other community organizations.
The spectrum of training covered suicidal symptoms, suicide risk assessment, crisis intervention skills and suicide
problems of Hong Kong. (Details are illustrated in Table 6.3.10)

Publications

In 2011, SCIC published one booklet named ‘Walk with You’ — Care for the widowed elders and one leaflet named
‘Goodbye to Negative Emotions’ — Learning from Positive Psychology. ‘Walk with You’ explores the needs and impacts
of widowhood on emotions, health and daily lives of elders, and sharing with the care-takers and significant others
to help elders overcoming grieves and adjusting themselves for new lives. ‘Goodbye to Negative Emotions’ shares
the concepts of Positive Psychology which includes how to relieve human sufferings, the ebbs and flows of negative
emotions, and various kinds of life challenges facing human folks. It is expected that readers can attain an enduring
level of happiness, not just momentary happiness. Both the booklet and leaflet were distributed in various Government
Departments, hospitals, social welfare organizations and libraries.

Interviews with Mass media and Other Parties

As in the past, SCIC communicated and collaborated with mass media and interested parties to promote public
awareness for suicide prevention and cherishing life.

(Details are illustrated in Table 6.3.11)
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Future Outlook

In the face of global economic crisis, many have predicted 2012 to be a tough year. It is nonetheless a significant year
for SCIC as we celebrate the birth of a new publication: “Living or Leaving? Turn Away from the Edge of Suicide!”. The
book is a joint effort of our service users and crisis counselors. You will find in the book valuable experiences, memoirs
and reflections about team working and crisis management written by our crisis counselors, consultants and volunteers.
Most importantly, we have invited eight service users to share their stories from a first- person perspective.

We hope that this book can enhance public understanding of our work. In honor of the saying: “Sunny days, rainy days,
be optimistic everyday; Hurdles, hardships, tough times will all be away one day!” We wish solace to the rest of Hong
Kong in midst of difficult times.
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(Table 6.3.1) Age and Sex Distribution of Crisis Cases Served by SCIC in 2011
(% 6.3.1) 2011 FERGIKEZP L EHRBERFRE LA DHE

FHE Age TF EM A5t Total %
0-9 2 0 2 0.2%
10-19 45 18 63 5.1%
20-29 155 74 229 18.4%
30-39 234 114 348 28.0%
40-49 183 96 279 22.4%
50-59 132 84 216 17.4%
60-69 38 34 72 5.8%
70-79 8 12 20 1.6%
80-89 7 3 10 0.8%
90-99 1 1 2 0.2%
N 2 0 2 0.2%
#=t Total 807 436 1243 100.0%

(Figure 6.3.1) Age and Sex Distribution of Crisis Cases served by SCIC in 2011
(86.3.1) 2011 FERBIREEPLCHERFERENDHE
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(Table 6.3.2) Major Problem and Sex Distribution of Crisis Cases served by SCIC in 2011

(% 6.3.2) 2011 FEMCHERIZD N EIKERBEBERRMER D HE g
FERE Major Problem ZF EM &5t Total % ;&:
SIRIBAZ R ERE Situational problems 101 71 172 13.84% e
= AN B R ERE Distress caused by suicidal others 141 75 216 17.38% =
YR 98 Marital problem 117 55 172 13.84% !
758 Financial problem 47 68 115 9.25% =
HthZREERIRE Other family problems 98 17 115 9.25% n
/5[ Romantic relationshop problems 76 39 115 9.25% 3
YE 2 ERIZE Mental health problem 95 48 143 11.50% 3
S EEEFERIE Physical health problem 40 24 64 5.15% ik
& A& Personal problems 13 13 26 2.09% B
R A B SLTWE Suicide death of others 67 24 91 7.32% L
ABREAZA R Interpersonal relationship problem 12 2 14 1.13% &
#5t Total] 807 436 1243 100.00%

i

(Figure 6.3.2) Major Problem and Sex Distribution of Crisis Cases served by SCIC in 2011
(B 6.3.2) 2011 FEMREKERIED iR R BB BRI KRS HE
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(Table 6.3.3) Risk Level (assessed by referrer) and Sex Distribution of Crisis Cases served by SCIC In 2011
(%£6.33) 2011 FEREHEED L GRBRCKERS (BENETE ) KHASHE

EHZE Observed risk level by referrer TF BEM A&t Total %

& LOW 324 161 485 39.02%

1 MODERATE 320 162 482 38.78%

= HIGH 159 112 271 21.80%

AEE NA. 4 1 5 0.40%
#zt Total| 807 436 1243 100.00%

(Figure 6.3.3) Risk Level (assessed by referrer) and Sex Distribution of Crisis Cases served by SCIC in 2011
(86.3.3) 2011 FEREKREDPLCKERCKER (HBENSETE ) KM% HE
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(Table 6.3.4) Risk Level after first session of Intervention (by SCIC) and Sex Distribution of Crisis
Cases Served by SCIC in 2011
(% 6.34) 2011 FEREKREP L ERERESHHSENTIKIER (BAPLTE ) KRR /HE
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o , - .

gvtffﬁ%i%?c%fafter first session =M &t Total

& LOW 474 257 731 58.81%

f MODERATE 319 169 488 39.26%

= HIGH 9 9 18 1.45%

A NA. 5 1 6 0.48%
#st Total| 807 436 1243 100.00%

(Figure 6.3.4) Risk Level after first session of Intervention (by SCIC) and Sex Distribution of Crisis
Cases Served by SCIC in 2011
(B6.34) 2011 FERBKEEP L CHERSSEHHEENCHIIER (BAPLTE ) KRR HE
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(Table 6.3.5) Source of Referral of Crisis Cases served by SCIC in 2011

(%6.35)201M FEREHEEDNEHBERENRRENHR g

[y;]
AN 717 3 .

ﬁﬂ r;i:e;ﬁ;)f Referral ZF M &Ef Total % $ﬁ

& T {E#E Social worker 337 149 486 39.10% &

B173KB)%E Self-Approached 233 134 367 29.53% ‘

¥/ Family Members & Friends 85 55 140 11.26% =

#4722 T Hotline Volunteer 69 54 123 9.90% o

B2 A B Medical Staff 40 17 57 4.59%

2222 police Officer 37 22 59 4.75% [e}

Hfth Other 6 5 11 0.88% 12

5t Total| 807 436 1243 100.00%
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(Figure 6.3.5) Source of Referral of Crisis Cases served by SCIC in 2011
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(Table 6.3.6) Age and Sex Distribution of Survivor Cases Served by SCIC in 2011
(% 6.3.6) 2011 FERIKEIZPLERSMRBRFRKLLR A HE

FHe Age TF B M &5t Total %
10-19 4 1 5 5.1%
20-29 9 4 13 13.1%
30-39 8 4 12 12.1%
40-49 15 10 25 25.3%
50-59 21 1 22 22.2%
60-69 12 6 18 18.2%
70-79 2 1 3 3.0%
80-89 1 0 1 1.0%

#5T Total 72 27 99 100.0%

(Figure 6.3.6) Age and Sex Distribution of Survivor Cases served by SCIC in 2011
(B 6.3.6) 2011 FEMBKEEDLBRERKBRFR R M2 HE
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(Table 6.3.7) Relationship among the survivor and the dead person served by SCIC in 2011

(F6.3.7) 201 FERGHERP N EREARBRETERMEDHR g
EAZEERBH{R Dead person #8551 Total ;&:
R & /F 2L Parent/Child 29 10 39 39.39% s
213 Lover 2 2 2.02% ’
B2 {® Spouse 19 7 26 26.26% =]
SR IkEk Sibling 9 3 12 12.12% 0}
FAZ Friend 2 6 6.06% &
Hithzi /8 Other Relative 2 11 11.11% [
HAh Other 2 1 3 3.03% B
#3ET Total 72 27 99 100.00% I8
un}

(Figure 6.3.7) Relationship among the survivor and the dead person served by SCIC in 2011
(86372011 FEREHEEDLERERKBRETEHBENHE
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(Table 6.3.8) Source of Referral of Survivor Cases served by SCIC in 2011
(% 6.3.8) 2011 FERCHRIZD LBREMRBRENRERHE

# 7T KiE Source of Referral 4=t Total

#t & T/ Social worker 43 20 63 63.64%

H1T3RBIZE Self-Approached 10 2 12 12.12%

2R Police Officer 9 3 12 12.12%

& Family Members & Friends 9 2 11 11.11%

B e AE Medical Staff 1 0 1 1.01%
85T Total 72 27 99 100.00%

(Figure 6.3.8) Source of Referral of Survivor Cases served by SCIC in 2011
(8 6.3.8) 2011 FERBIKEEDLEBREMRBRENRRNHE
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(Table 6.3.9) Groups Conducted by Suicide Crisis Intervention Centre in 2011

(%6.3.9) 2011 FEREHEIZPLE

MmN

1.8 1/\EA (£ 418) Therapeutic Groups (4 in total)

172011 = 2/2011

IV HETE Group Name

T—uaR AL

The rainbow future

IRFFE R Targets
XERERNBRBEEEERENEERSE - ALt
BELBEREEAL
Suicidal people with mild to moderate
depression

1/2011 = 3/2011

[EPNDI=E

Sunny faces in rainy days

FARZRBENERTUMZREREEBREK
HYFREEAR 22

Suicidal middle-aged women and were
distressed by marital and parenting problem

4/2011 - 6/2011 &
10/2011 —= 12/2011

FRSE/NER /B 5 B 6
Unfinished Novel 5 & 6

BEERK

Suicide Survivors

2. ZEMINA (H418) Support Groups (4 in total)

B 9/2004
Since 9/2004

INVEHETE Group Name
SE AL/
Suicide survivors group —
“Live the Rainbow”

RFZE R Targets

BRERK

Suicide survivors

3/2011 &
6/2011 - 12/2011

EHFL 5 K6
A women’ s group —
“Draw a Rainbow”

R KRBEMEMX R BN LT
Suicidal women with husbands having extra
marital affairs

4/2011 = 10/2011

FRSE/NGR N -TEER
Unfinished Novel —
continuum

FARSTHI/NGR 12 &2 3 41 8 Suicide Survivors
who had joined the therapeutic group of
“Unfinished Novel 2 & 3”

3. & T/ (£ 218) Volunteer Groups (2 in total)

B 4/2010
Since 2/2010

INEEZFE Group Name

FRSTNGHE NE - B8R
Self-help group of
“Unfinished Novel 2”

RFEE R Targets
AT/t 2 48
Suicide Survivors who had joined the
therapeutic group of “Unfinished Novel 2”

H 4/2006
Since 4/2006

SE R ALE T /A

Survivors volunteer group

JE AL/ NEA B DUB R A 51045568 B 5% B R AN
B 0 MAMBERERRNEMZ BN EERE
ATREBIEMBHESE

New survivors or people affected by suicide
problems befriended by survivor group
members showing their care and concern
through telephone and visits

FEMBAMEHEAZRT 2011 4§
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(Table 6.3.10) Training, Visits and Community Programmes of SCIC in 2011
(%6.3.10) 2011 FERCMEIZDLBEIER « RN BIED)

EHAE / EE

Programme / Theme

ARFE 48

Organization

ARFEE R

Service

ZIMAZ
No. of

Target

Participants

EHALRBN BN EREN 2R TEELRE T
1/2011 Introduction of “Live the Rainbow” Mortuary in Queen Mary = 1
. : Manager
Service and the referral procedure Hospital
&AL RN R KB REN R BEERSEE =
1/2011 Introduction of “Live the Rainbow” A&E in Queen Mary ManaE or 1
Service and the referral procedure Hospital &
EHEALRBN BN ERENIZR REBRSEE T
1/2011 Introduction of “Live the Rainbow” A&E in Pamela Youde M nEl ; 2
Service and the referral procedure Nethersole Eastern Hospital anage
TTHRRRB R AAR
EHFALRBN BN ERENIZR TR IEAR A REE
1/2011 Introduction of “Live the Rainbow” Co-ordinating Committee on| Committee 30
Service and the referral procedure Local Services member
(Yuen Long East)
TUEATE AR (R IR A
BRI KB REN R R IEARA ZEE
1/2011 Introduction of “Live the Rainbow” Co-ordinating Committee on| Committee 15
Service and the referral procedure Local Services member
(Yuen Long West)
R P BT AR\ TS N N R
S ERIRE R TR, CPIE BRI e
1/2011 Introduction of “Live the Rainbow . 1
. A&E of Tuen Mun Hospital | Manager
Service and the referral procedure
— - BIRERE
EHRAT RN B R R 2 SRR T
. g : 7 FHERRTFE R -
1/2011 Introduction of “Live the Rainbow . . . Social 25
. Family and Child Protection
Service and the referral procedure ! . Workers
Services Unit (Tuen Mun)
&AL RSN B N B RSN 2R PR RERES T
1/2011 Introduction of “Live the Rainbow” A&E in ManaE or 1
Service and the referral procedure Queen Elizabeth Hospital &
AL RBN BN ERENIZR BEABRSES FENEL
1/2011 Introduction of “Live the Rainbow” A&E in Manager & 2
Service and the referral procedure Princess Margaret Hospital Nurse
o R ~ f BRERERGEE \
EHRIRENBRAREARE | T COERERERRE | 1
. “ X ” PRS2 :
1/2011 Introduction of “Live the Rainbow . } . Social 15
. Family and Child Protection
Service and the referral procedure ) . . Workers
Services Unit (Tai Po)
E\/ E\- XL - N
AR S EEAS R RREH AT
1/2011 « & Social Service Division of Social 22
sl Yan Oi Ton Workers
Help the Suicidal People” 8
52 B e THER
R BB EH A= D@Eﬁ#ﬁj‘%ﬁiaﬂ'&%? .
S . epartment of Sociology Lotas
1/2011 Service introduction and . . 3
. . and Social Policy of Students
experience sharing . o
Lingnan University
%\I E‘ 3 7~ i
o $'1F?a£irz1§§bc/o\ugrsff\%}\i AABHRENE £ €]
2/2011 @ Pentecostal Gin Mao Sheng 45
How to Assess and Primary School Teachers
Help the Suicidal People” Y
WS R BN R BB A L
it R AT
2/2011 Training course on R EE=[T ALy Social 29
“How to Assess and Even Centre of TW.G.Hs Workers
Help the Suicidal People”
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EHAE / BE

Programme / Theme

ARFE S

Organization

ARFSH R
Service
Target

ZmMAH
No. of
Participants

B ERS — TARE B ERBstETALRRE
. ittt Lingnan Dr Chung Wing B4
2/2011 Stride across difficulties, . 28
Prevent Suicide Kwong Memorial Secondary| Students
School
MBS TIER2 IR BN -
P . . =iy
2/2011 | Safety on emergg:i:iys (é:r;srzrmterventlon for SBHK Hotline Centre Volunteers 17
5= T
A R BB B SR AL ﬁ’*‘f%g;iﬁijgi
.. Az = &
3/2011 “Trammg codrse on Professional Certificate in B 24
How to Assess and Counseling and Suicide Students
Help the Suicidal People” gan
Prevention
WS R GEN R BREEAL \/ . w
Training course on B3 Kt HRAE
3/2011 “How 1o Assess and The Society of Truth General 35
Help the Suicidal People” and Light public
ESIN BIERT ~ 1 BN — L X .
B R B B T
4/2011 . — . The Hong Kong Council of Social 70
Suicide Prevention, Intervention and ial : K
Postvention for Youth social Service Workers
EEEREBELBE D F MR
BEEERBEAL HHEERE g
4/2011 |  Suicide phenomenon in Hong Kong and | Chi Lin Buddhist Secondary Stuiients 7
how to work on youth with suicidal School
tendencies
BAEERMEE - BREBEEF L BT
4/2011 RN B R DZ BPIEERT Medical 18
Suicide phenomenon in Hong Kong, Crisis Tuen Mun Hospital Social
Intervention and Brief service introduction Workers
= SN
FHERME - SRBREER s "
RBNRRCERD S SRR -
4/2011 . e - Yan Oi Outpatient Clinic Medical 12
Suicide phenomenon in Hong Kong, Crisis . .
. . N . (Maternal and Child Health |practitioners
Intervention and Brief service introduction
Centre)
4/2011 EBERMAE BEEl 25 20
Suicide phenomenon in Hong Kong Haven of Hope Hospital Trainees
A7) 2arh b =T B ‘Egg\d\
BHEELRNEREN TS s
Training course on working with o : g8
4/2011 ; L : Shatin Rhenish 200
elderly with suicidal tendencies and iohborhood Elder] Members
mental problem Neighborhood Elderly
Centre
HWENRIIEBRK
mmin o
AT R R SREERE | gpms
5/2011 L . Professional Certificate in 36
How to help suicide survivors . . Students
Counseling and Suicide
Prevention
HWENRIIEBRK
Y 2 BB ek BRY P = 5
5/2011 *%ﬁi,\,%/\é*x. . Professional Certificate in REBE 36
Mental health and suicide ; . Students
Counseling and Suicide
Prevention

FEMBAMEHEAZRT 2011 4§
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3 =T g %/&
EDNE /B AR RS b il
p b’ Service No. of
rogramme / Theme Organization T o
arget  Participants
PRI B EREE M
BEA AEEe _
AR EFRENERIN REFNRBBEZEE | zgg
S . District Co-ordinating .
6/2011 Service introduction of . . Committee 30
e Committee of Family and member
Child Welfare Services
(Sham Shui Po)
chor1|  AEERBEHEEREEAL
P Training course on [EEE R Et 19
9/2011 “How to Assess and Kwong Wah Hospital Nurses
Help the Suicidal People”
) BRBRER
AR & B B RS RERNREBAEZE S £
BRIEN AR District Co-ordinating Ry
6/2011 . . . . Committee 25
Service introduction of Committee of Family and member
“Live the Rainbow” and “Help4Suicide” Child Welfare Services
(Kwun Tong)
11 5 5 B L
020 Bl A (SES) IR R $T
s Training for Life ambassador (5th) SHHCIEE Sheaiton Volunteers &
10/2011 5 Centre
fEREER
=0 I=R=E g
MAHE MBI REREHAL =aImT A f=_ES
6/2011 Training course on Hone Kone Polvtechni ME A 50
“How to Assess and ong lj)ni%/er(:izl cenme Students
Help the Suicidal People” Y Master of
Social Work
s KGR EREEAL BRERE e
7/2011 Training course on “How to Assess and Hong Kong Correctional » 38
. ) . Staffs
Help the Suicidal People Services
T~
fos
MR BHASRBRAL S
Training course on BAESBEAES
712011 “How to Assess and SBHK CARE Wgrkers, o
o . Police and
Help the Suicidal People
general
public
BEEEBRBR
. THREDE
= IER=E JC
AR EE S SRR SR BTIEH T
7/2011 « 8 Yuen Long District, Youth Social 12
How to Assess and : .
R —— Outreaching Social Work Workers
Team of Hong Kong
Christian Service
MR BHEERBRAL JERmEE
s N .
raining course on . BHES
8/2011 « Counseling and Integrated 12
How to Assess and . Counselors
Help the Suicidal People” Employment Service of
Methodist Centre
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; g g 2
EBNE ik LB iR
p N Service No. of
rogramme / Theme Organization T ot
arget  Participants %
Tt P
Bi% i
Participant =
of “Suicide |
BERBHETER Bereavement =
HETHRER Symposium b
9/2011 WA B BB R AR Department of Social Work | & Half-day 67 X
How to help suicide survivors and Social Administration | Workshop e
The University of : Dialogues it
Hong Kong Between
Theories, E
Researches L
and us]
Practices” M
WA R BB R B AR EMA L ERREE T
Training course on & IR A ‘
112011 . 8 = Social 40
How to Assess and Help the Suicidal Hong Kong Lutheran Social
» . Workers
People Service
AR R BN B B R AL R
SEEEA A RIS oS
11/2011 Training course on Social Welfare Department Social 120
“How to Assess and Help the Suicidal People P Workers
and Suicide Survivors”

(Table 6.3.11) SCIC Interviews by Mass Media and Other Organizations in 2011
(%6.3.11) 2011 FERCHEIZDP LSRR E b hREEE

1/2011

FhEItE

Organizations

SEAE
Content of Interview
ERIRTHEXBEAN  TEaREE
AN M ARE AL AR 7S

=@ET
& NextEM}?:Fizine Escort of a client to attend interview,
2/2011 & for promoting positive life and “Live
the Rainbow” service
r
3/2011 TV Team of Radio Telev1sion .
experience for reference of RTHK
Hong Kong .
program production
BEEABHE FERZREER T HARRAE A
3/2011 TV Team of Radio Television Escort of a client to attend interview
Hong Kong for RTHK program production
o1 BRESMPEP AR R ERENRERZ B
F.5 Student of Tin Ka Ping Secondary School Sharing of study stress leading suicide
. _ /"‘L* =/ b
3/2011 PEGERAKERRRNAL Sharmj:g ofﬂzc:u?e aizwﬁ\i:ﬁzfon
F.4 Student of CNEC Lau Wing San Secondary School .
youth suicide
BESERBHTR=FY Ryt B RENIEABRZBEER
3/2011 Social Work Student (Year 3) of Hong Kong Baptist Sharing of society security system
University leading elderly suicide
o= =5 /T /N g R 5 B ks
RS LA B R TR ot f Akl P
3/2011 Sharing of cause and intervention on

F.5 Student of Delia Memorial School

youth suicide

EHMBMNEABLEABRET2011 % #H
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FhEHE

ERE

Organizations Content of Interview
ElE—REEBREMF
4/2011 Si E%Eﬁ. Response on a suicide incident of a
ing Tao Daily d
octor
BlfE—SFEERTE TS
5/2011 BRAR FETEH
Apple Daily Response on a man suicide that is
suspected induce by alcoholic drink
NN =F NG o
5/2011 EREEFHDBE %iﬁiﬁi@iﬁﬁifiﬁ%ﬁn
F.5 Student of United Christian College .
youth suicide
BERFRERPREE RN FOF BREFEREEE
8/2011 F.5 Student of Kwun Tong Sharing of youth suicide and mass
Maryknoll College media
—3 S %
ot R EE . ElfE—#hA2L RS
Apple Dail esponse on a suicide incident of a
PP Y pre-form 6 student
BIfE— 60 Z R ALTEERIERBE
0011 HRAHR BECH
Apple Daily Response on suicide death of a 60-
year-old attempter
ENR B R RS E
92011 DNERTREEE, Provision of case and frontline
News Magazine of ATV experience for reference of News
Magazine program production
BNRINAERERANEE R B F AR AR TR K
9/2011 F.6 Student of Hong Kong & Kowloon Chiu Chow Public Sharing of youth suicide and mass
Association Secondary School media
onort EEREXERLE LERBE NBROBE
Department of Social Work of Shanghai University Service introduction
DTMERAES 4 REEERFK
112011 FMERR (FFEH) ZRARRE
SCMP Young Post Analysis on 4 students” suicide in
two months
== Py
11/2011 Time Out (HK' VERSION) %ﬁ%&fﬁgj&ﬁﬁ,ﬂ%
Sharing of youth suicide
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6.4 CARING FUND

SO KIN YAN (Public Relation Officer)
Introduction

Caring Fund has been established since 1994 to advocate the community caring service, promote the message of “caring
for neighbor begins with active listening” and to coordinate our corporate communication affairs and fund raising
through various ways to arouse people’s passion for life and caring for others.

ik

13

S

&
|

Communication Issues

The making of newsletter and leaflets

The newsletters for encouragement of donation with Circle K Barcode Card were released to 1,200 companies in
September 2011. To improve our sharing of information within SBHK, “E-Communication Channel” was published
regularly.

Media Communication

Caring Fund solicited general support from media to launch several large-scale promotional and educational events
successfully. We treasured every opportunity to cooperate with the mass media.

In our AGM Press Conference which was held on 25 June 2011, we released our analysis on the 2010 Hong Kong
suicide rate and encourage people to seek help by contacting our 24-hour Hotline 2389 2222.

To echo the World Suicide Prevention Day, “Case Sharing - Suicide Survivors” was held on 10 September 2011. TVB,
Commercial Radio Hong Kong, Apple Daily, Sing Tao Daily and Hong Kong Commercial Newspapers reported the
event.

Hong Kong Economic Journal interviewed the Executive Director and the Acting Center-in-Charge of our Life Education
Centre about the “Story Telling Workshop” on 29 December 2011.

In collaboration with the CRHK, our service was introduced in the radio programme “Share My Song”. Donation was
used to support our work of suicide prevention.

Fund raising

We are thankful to those citizens who donated to us through various channels for the sustainability of our suicide
prevention work.

Regular Donor Project

SBHK is thankful for the continuous support and donation to us so that we could have rather stable financial resources.
We sincerely hope that more citizens will support our service by joining our Regular Donor Project through auto pay so
that a regular support network for SBHK can be established.

PPS
Through this convenient donation method, we encouraged public donation.
PPS donation by phone, dial: 18031, merchant code: 9412.

BANK OF CHINA (Hong Kong)
Auto pay and direct bank-in donation through BANK OF CHINA (Hong Kong) is available for easy donation.
Bank Account No.: 012-758-100-14680

Donation by Cheque

Donation made by cheque payable to “The Samaritan Befrienders Hong Kong” can be posted to “The Samaritan
Befrienders Hong Kong, Unit 207-214, Block 3, Pak Tin Estate, Kowloon, Hong Kong”

Online Donation Service

With the co-ordination of the HKCSS, the Bank of East Asia provided us with the Online Donation Service platform.
Donors can donate by credit card through our on-line donation system. http://donation.sbhk.org.hk/
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Barcode Card Donation

Donors with our Barcode Card can donate through Circle K or 7-Eleven outlets. An official receipt will be provided for
donation of over $100 to facilitate tax exemption application.

Policy Donation Programme (PDP) - “Love for the Future”

The LUA Foundation had launched the Policy Donation Programme, allowing policy holders to consider donating a
certain percentage of the sum insured, for supporting SBHK to promote suicide prevention work. http://www.lifecare.
org.hk/pdp.html

WiseGiving

To improve the transparency and accountability of SBHK, we were one of the members in the first batch of the Wise
Giving Campaign launched by the Hong Kong Council of Social Service. www.wisegiving.org.hk

Collaboration with Commercial Sector
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Caring Company

Eight companies were successfully nominated to receive the recognition of “Caring Company” in 2010. In alphabetical
order, they were Best Video Limited, China Resources Property Limited, Liu Chong Hing Investment Limited, NEP
Holdings International (HK) Limited, Premium Collection, Red Stone Global Investment Limited, S & S Cleaning
Company Limited, Seed Forest Company Limited. In the collaboration with different companies, the promotion of life
cherishment was successfully launched through different public activities.

MTR sponsorship programme “Touching Story infinitely”

With the sponsorship of MTR, three programmes were launched to promote life education and spread the message of
positive life attitude.

Life Drama Programme

Our Life Drama Programme was performed in the way of forum theatre where audiences can participate, interview the
roles of the drama, and even change the play and ending of it so that the participants rethink the meaning of life. Our
23 volunteers formulated their play after 150 hours of training and rehearsals and made 5 performances to over 400
audiences from different background.

Life Camp

The target group of the Life Camp aged from 25 to 45 who might have lost their direction but would like to regain their
positive energy. Through various activities in the camp held on 17th December 2011, 38 participants have reviewed the
value of their lives and establish a positive and optimistic life attitude.

Life Story Telling Technique Workshop

Seeing the increasing suicide rate of children, we organized a Life Story Telling Technique Workshop on 10th December
to 105 participants from various background, including teachers, parents, social workers. This was to teach them life
2011 story telling skills by using story books so that they can let their children understand the meaning and value of lives.

“Brilliant Life, Shine Upon Others " Coloring Competition campaign

The “Brilliant Life, Shine Upon Others” Coloring Competition Campaign finished on March 2011. There were nine
primary schools with 3600 students participated the Campaign. It aimed to deliver the importance of caring others. By
promoting the positive life value to primary students, the concept of love can be planted into their hearts. The award
ceremony was held on 16 April 2011.

A Few Word to Say

We wish to express our heart-felt thanks to the people who made donation to SBHK or enthusiastically participated in
our services throughout last year. Your contribution has given invaluable support to SBHK to further promote positive
life attitude to the community.

We definitely treasure the donation and will make good use of it to further develop suicide prevention work and
promote the concept of caring for others.
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6.4 FIEREARSE

BRGRIR (ARERTE)

RIS
BIES B ARSI 1994 ERRST > AIFEB M BEIERE B8 HIESRA  RBBEA NN

B UMEAGNENEE EEREFTF > BEBARAMNBRE  HBRELS  BIRAIA -

EHIE

gKEs - ERRIF

2011 9 BB BB ABAR LB A T TEIBE) - OKBFUKRIS . TR — T _EMEmERE - 35
RINREARIMIR - ERBLTENET,  2ZENEBRIFER -

BRI K X s

BHEENST IR ELEPNNSEEZNERRE  AERMA-—E2BEERENHIK
& -

2011625 HBET T BFTEREGS UM 2010 F8RAFTER ,  BETEARBRE
Rras EBIORED - B 24 /NERBPEAR - ERZUEEMREIGHRD - LEHEZRE -
BETERPBHLEERAL 2001 F IR10BETT ' BERERK-BESZS, EHHENEE
B ERER Be  ARA®R - B ESOREBRBERIAEIMNE -

20111229 BRHEHERUBEROEME TERABEE BRI ERERRTH A BELED
BAEE -

ERXBOHE "HERKB I NEE  BBHENBASRELAARTERE  FASHLES
REOTAE -

E5KE

HEM > HABMZEAFBANEBELC - EBRE—F > BEHEEBLUTHBIEREEREACOWIBE -
SHIEERITEEUEEER -

EEEMA

BHEAR—HLURFENSF  THTHERABENHERER  F2EL2HBLAMAKRE EEE
BIA JUESEEERTNIBAS » B EETFREL -

HEE

HEEBERENS L SBARIBE) c REZBNER © 18033 KXEHWFEMIE A 9412 » BUHEERL
MEMEEN LFE—4 1(9413) ©

DEISRTT

EMEEGERAE  RFEETFO : 012-758-100-14680 ©

&5 40 =k
~IBTA

BOABMBISZTEN - AEA SEMRNTH L ERE ) - FERRTETEHAREDH
IFEREE - ERUASRATMNEASRE « SHEAR -
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RLIRTA LB

HEBHERBUSHRA AN RDRTHAKMBLEBRRE - ARALTHLUBEBVISA
MASTER G RETA LB - s BEHRBLITAE © http://donation.sbhk.org.hk/

[ BEEFB — OKIBRIRIE | K [ BAlISER IR K
RELEMAIBEREBEELUSEHEEEECirclek BFIE7-Eleven B3k - HRAEBEBE
100 TSR AL - AIRBBUWSR BB IR - WERAS R LHERHENWIR - LIBRERIERR
[EmEETE — REFESE

AEMAHRBESESHEITN EHERTE - REBEHY , RRATEBERBRESD
BRERBVAILHERRETAZ EELR > XFHLARIF -FHRBABLUTHEE  htp://
www.lifecare.org.hk/pdp.html °
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% [ 1648 | WiseGiving
AERE—HMAS B QREHS T B, WiseGiving B BHIE - LURRMIENEBRER
HHNBIE - MIEREHEBNEL B - BUDHE www.wisegiving.org.hk o

BEfE

[ BT RREAIR

R20M FERDREL/\BRBEES BRARBIRRR  HEFA2%ER - BRTBERIEMEAR
RATBEBEERBAERAR , TEFAMERAT , T ERYXERBRAR, RS
B "TERBARFEERAR, TAARHKREAGRAT ) THEAREERK, - BHESEENAS
TN - MBRIERRAEE - —EEERRE NS -

SBHEIBBERAT - [RAKSHR TOUCHT 5t &l

GEEEERERATEY  FAER T ERURELUEEEHHE - ZB2MELAREER
b BRNREBEGEER  RF  AARNATEEERAEMNZEEGHIEENS
FT—BATEEL,- BEVEGEIS

FT—EAERZL,-BBEGESRLUREYNRHNGESR - BEREE2E - AHHTESREL
g FHEETFAY  EEAEAR  XREEX  AIEFA—ENER  KtMERRBLEDEER
RN R - REARERN23UET - KBEAN 150/ NI ETR - LEHDE - #E
BUBHUARAERNBR2HE - TE U -

TERLEBZAE : FIMEIE,

WRZ25-455% - EEMEBRAALETSR  REREEENREEHMAL - BB 17/12/2011
BRMNEINEANRRNEES - E3SUSREBNRREACHEDER - UABCRIUIEE&LER
MALE -

TR FRERRA, - RNBRITEINITES
BNRREEBRELANBE > AR 1012201 TEMARESRAEZS/NERBR M RTHELESD
AR - HBEEIEIN IS - LEARELR - B105AHA  RK - R TRAERERBE
NEEREER  BMAETLEHALE -
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SESEYEEMR(BIBE)IBRAL - BEfhA

EHAEELTER(BE ) ABRERSEXBoTH ASBBNTRBEAL  BRMA /NEE
HELBER 2011 E3ATRER - 2OFBEIR/NERE #3600 B4 28 FEABIE
EMMBRNCEEERFEEHENEREETE  RNFHLTEHNAMB S Dream’'s B2 NETFHF o
2T R2011E 48 16 HIBAIRA -

R
B RUMEIEY  BRZIADEASRENSEELE  BRMAEEWHIL AR TEL » TR

ME - JAE+DRBEEBE—FE > REASHRBEHBULZE-—RAERN2EZFHNE L
WBEAL  SBASRELEELGNEIEE -

REMNSE -~ 188 - BFIESEIDE TSR BERSESEH AR IFE-
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(Table 6.4.1) Major Service between January and December 2011
(%6.4.1) 2011 F1-12 BEERIKER

AR 75 &85 Nature EEEE B

Programme Name Content

BT ATALESSRAVEE AR - SEEMU B BERT
BB AE - FELETE BT -

Each regular donor would be given a unique donor number. Donors
are encouraged to make donation through auto pay method to build
up a regular support network.

HEBIRNE © 18033 AP MRIRA 9412 - NEBIAGHEBEN

TEEEBA
Regular Donor
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%Zf;‘ FRFE—LE 4(9413) o

PPS donation by phone, dial: 18031, merchant code: 9412.

qﬂ%};&(%&%) BBIRITIRR » PEERITE O - 012-758-100-14680 ©

BANK OF CHINA Auto pay and direct bank-in donation through BANK OF CHINA (Hong
Kong) and Bank account: 012-758-100-14680

(Hong Kong)
BDARLBIRE AN  BEA EBREATHILARS, - i
FEAS (HiE : HEEHEAEHILERS NEARESBBE=E
SmEs 207-214F) o
=BT

Cheque donation and made payable to “The Samaritan Befrienders
Hong Kong” should post to the addresses “The Samaritan Befrienders
Hong Kong, Unit 207-214, Block 3, Pak Tin Estate, Kowloon, Hong
Kong”

AERE—HMATBHLERBEBE " BHEM 1 WiseGiving HUAEEH
& DURR B ZRE R EINER - BEE - BUlEIE

Donation by Cheque

E AR . www.wisegiving.org.hk
Fund Raising WiseGiving To improve the transparency and accountability of SBHK, we were

one of the members in the first batch of the Wise Giving Campaign
launched by the Hong Kong Council of Social Service.

TRABEREFNERTAR EHF, - EALUERRREARSP
[ o BRREEAE 100 T L - AIDIRBUGERIKE R - WHEAS
Hpik o REFBHIERWBIR RSB RIEDRSR
Donors with our Barcode Card can donate through Circle K or
7-Eleven outlets. An official receipt will be provided for donation of
over $100 to facilitate tax exemption application.
HESLERBHEHA - FENRERTHERELBFRE - mE
RESRTH LIRS R ISR EHFER LRIAS - FERABLUTHE ¢
% http://donation.sbhk.org.hk/
BEA Online With the co-ordination of the HKCSS, the Bank of East Asia provided
Donation Service |us with the Online Donation Service platform. Donors can donate by

credit card through our on-line donation system.

AEMAT AR BESESHTN " EHETITE) - (REBETE , -
e BT BRAEBERERES - BRBHEDLOREATAS - £F
1%%%@?%” R - XFHIEBRIAF - sHiERREUTHRE «

Policy Don t?on http://www.lifecare.org.hk/pdp.html
oncy bona The LUA Foundation had launched the Policy Donation Programme,
Programme (PDP) - Howi licy hold ider d ; . ¢

“Love for the Future”|2/1owing policy holders to consider donating a certain percentage o

the sum insured for supporting SBHK to promote suicide prevention

work.

B RIS |
Barcode Card
Donation
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BR¥E & MBS Nature

EENE T

Programme Name

TESREREIE
Caring Company

RE

Content
MR 2011 FERZHRE \BREES " BRRER B ERXEEAE
FEER AR RSB EED EEMIMETHEAL
Eight companies were successful nominated to receive the recognition
of “Caring Company” in 2011. In collaboration with different
companies, the promotion of life cherishment was successfully
launched through different public activities.

e NT]
RS xemnmsMEaRATED K201 FRRT —EAERL - B
U ity [BEBES T EROBERIA | SOEIE B RETBEDAR, -
MR spommarship | SEECEEEHITAES - DUEERAL AL DHERRS
M A E programme With the sponsorship of MTR, “Life Drama Programme” , “Life Camp
Collaboration ot Siey & “Life Story Telling Technique Workshop™ were launched to promote
with il life education and spread the message of positive life attitude.
o TREAL - |SAREAEAR(BR)AHLKEREXBRIN AR BHN R
BRIBA WAL Bt A NBAEGHEER 201143 BomER - BAE
“Brilliant Life, |/ EMSEEIRSEA  BFEHBRRAL -
Shine Upon The “Brilliant Life, Shine Upon Others” Coloring Competition
Others ” Coloring |campaign finished on March 2011. It aimed to deliver the importance
Competition of caring others and promote positive life value to primary students.
RIS BEHE BEESRESANE FHELE M EPREANGHRY - WESHBN -
“Share My Song” |Our service was introduced in the radio programme of “Share My
Radio Broadcasting |Song™ of CRHK and we received donation to support the work of
Programme of CRHK |suicide prevention.
AR E 2007 ERIAES B—FRHB RN T RENRZME, (1B)
TRRIORZEFE, (R - AREEENZ4REEERRNZRE - DURAHBMAE
5 (NE) BES - BRI ERHIRMR -
R “Understandi We have b iding the UAP ice t ial school si
Camminiliy nderstanding - \We have been providing the service to a special school since
Service Adolhescent Project 2007. A series of developmental. programme were tallor-ma.de to
(Primary School) |pupils with mild mental retardation in order to increase their adversity
(UAP) quotient. The services were remarkable and were well recognized by
the school.
K6 B 25 AETREFRERES  BM 2010FERBFTER, - U
Affnfd Facebook IS A 1F - @ EEMAIRTEE BRRBEHATNERE
BR#5 - WEERENTAS  FASEUSHEAETUIENA -
BEnEpse |DRARERERTEERE - NEE 24/ NEREIR 2389 2222 ©
Our AGM Press Conference held on 25th June and we released our
Annual General . S
. analysis on the Hong Kong suicide rate of 2010 and announced our
Meeting (AGM) Press . . . o F .
Conference cooperation with Facebook, which will introduce our services to
N those who have suicide risk and SBHK could reach them through
%Eﬂgﬁ. email.
Communications Encouraged people to seek help by contacting our 24-hour Hotline
lzsizs 2389 2222.
ZERTEAGIEARA L 2011 F9IF 0BT T TEREAR-BR
F i =S, ERHENEESE  £RSE  Bme  ARER - B
AEA=e, 25 HREF R EREBEAHE -

Case Sharing -
Suicide Survivors

To echo the World Suicide Prevention Day, “Case Sharing - Suicide
Survivors” was held on 10 September 2011. TVB, Commercial Radio
Hong Kong, Apple Daily, Sing Tao Daily and Hong Kong Commercial
Newspapers reported event.
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"~ 6.5 PROFESSIONAL TRAINING AND DEVELOPMENT CENTRE

Zeno Kot (Training Officer)
Introduction

Professional Training and Development Center was established in 2005 to implement the institutional mission and spirit.
Through various training programs, the caring skills of the general public and even the professionals can be strengthened
which can be practiced in their daily lives, be it in their communities or in their workplaces, and ultimately work
together towards the goal of suicide prevention.

During the past one year, our centre continued to liaise with different partners for the development of diversified and
practical certificate courses for the professionals such as social workers and teachers. We also organized short courses
for the community in order to equip the citizens with the basic caring skills. Moreover, some tailor-made courses
were arranged for different organizations in business, health care, education, and public welfare sectors in which the
participants has acquired the skills and values of helping others.

Statistics show that the total number of participants in 2011 had an increase from 858 in the prior year to 1034 where
79.1% was the participants of certificate courses and group courses. The majority of participants were teachers, social
workers, health care workers and most of them were the holders of bachelor degree to master degree. (Details are
illustrated in Table 6.5.1, 6.5.2 and 6.5.3)

Services Review

Certificate Courses

Able to understand the needs of the clients and to make effective coping strategies is the voices of helping workers.
When much more complex problems are faced by the clients nowadays, helpers need to enrich their professional
knowledge and skills through continuous learning. Both theories and practices were covered in our certificate courses
held in the previous year. While the practical teaching mode in three aspects of cognition, skills and value was adopted,
the classes focused on group interactions, case discussions, experience sharing, and repeated practices so that the
participants can put what they have learnt into practices. 2011, a total of eleven certificate courses have been held, and
three of them were new courses developed in the year. (Details are illustrated in Table 6.5.4)

Short Courses

Having the belief that suicide prevention can be done through “Caring People Around You”, we regularly organized
short-term courses such as "Suicide Crisis Intervention Workshop”, to teach the participants the principles and
techniques related to suicide crisis assessment and intervention, as well as the relationship between counseling and
suicide prevention by learning the counseling skills. We have also delivered some courses to the parents, such as
“Introduction to Counseling Child with Behavioral Problems” which were conducted by clinical psychologists. The
participating parents shared that the course could help them understand their children, learn to be patient and acquired
some effective parenting knowledge and skills. (Details are illustrated in Table 6.5.4)
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Group Courses

We have been organizing cognitive and practical based training courses on a regular basis for parents, teachers, social
workers, front-line service providers, management staff, and in-house staff from various entities including schools,
social welfare organizations and business sectors. Our group courses emphasized on the institutional based learning
principles. The course contents and teaching materials were tailor-made through the recognition of the agency’s culture,
background of the participants, and their learning needs. The knowledge and skills taught in the courses can therefore
easily be applied by the participants. (Details are illustrated in Table 6.5.5)

Professional Training Team

In order to enhance the course quality and to ensure that the course content can comply with the working and learning
needs of the participants, all of our instructors own extensive teaching experience and knowledge. Among them are
senior advisors, experienced social workers and crisis counselors, senior tutors and group leaders of our Hotline Centre,
clinical psychologists, counseling psychologists and psychiatrists.

Operation and Development

Running on self-financed basis, all the proceeds of our training courses will be put into our "Caring Fund" to enhance
and finance our community education in suicide prevention and caring other people.
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Conclusion and Prospect

Hong Kong is an advanced city and it is materially abundance. However, it is also filled with crises and challenges in
the daily lives of ordinary people. Domestic violence, marital crisis, financial difficulties, unemployment, addiction
problems and interpersonal conflicts all bring people with a lot of frustrations, disappointments, anxiety, emotional
distress, mental illness, and even suicide intention. Faced with these mind-depleted vulnerable people, not only the
intervention of social workers, counselors, psychologists and other professionals is necessary, but the participation of
the society as a whole is also important for community based suicide prevention work. Our Professional Training and
Development Center is committed to provide more high quality training courses, workshops and seminars to strengthen
the awareness and ability of the professional workers and the general public on suicide prevention in the coming years.
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| (Table 6.5.1) Statistics of Participation in Various Courses during 2009-2012
11 (%6.5.1)2000-2012F B8RP RN

el mERE EmE  EERE  m

Professional

e Certificate Course Short Course Group Course  Total
Certificate Course

2009-2010 112 0 52 240 404
2010-2011 70 245 253 290 858
2011-2012 0 391 216 427 1034

5t Total 182 636 521 957 2296

*AEEEERE  AUREGNES 2T N2 NEERESN—ERE -

* Other than the Group Course, accounted for about 11% of participants had enrolled more than one course.

(Figure 6.5.1) Statistics of Participation in Various Courses during 2009-2012
(B 6.5.1) 2009-2012 F&RigBR v BE 51
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(Table 6.5.2) Career Distribution of Candidates during 2009-2012
(% 6.5.2) 2009-2012 FE B E R 2 285 1h
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i . Health . Insurance/

Year Education Government Commercial . ) Student Others Total
NGOs Care Financial

2009-2010| 44 30 18 26 15 4 8 19 164

2010-2011| 185 130 59 22 39 9 17 112 573

2011-2012| 252 128 35 19 27 4 21 20 506

st Total| 481 288 112 67 81 17 46 151 |1243

* P A EEEERE -

*The above figures do not include the Group Course.

(Figure 6.5.2) Career Distribution of Candidates during 2009-2012
(@ 6.5.2) 2009-2012 FE XA 2 2 E 51
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(Table 6.5.3) Educational Level Distribution of Candidates during 2009-2012
(% 6.5.3) 2009-2012 FEHBIREZRE N

*PAHFABEEERRE -

*The above figures do not include the Group Course.

EPE Ad?ﬁ*’l’ d g‘g ﬁ:t ﬁEiEﬁL‘/{L Eﬂi’: :%:%!E HE

Form 5 Yance oSt Degree SR URC Others  Total
Level Secondary or Above %
2009-2010 27 7 28 64 30 8 164 0
2010-2011 66 23 119 213 122 30 573 &
2011-2012 36 13 114 197 124 22 506 ‘
#ET Total] 129 43 261 474 276 60 1243 %
¥

(Figure 6.5.3) Educational Level Distribution of Candidates in during 2009-2012
(B 6.5.3) 2009-2012 FEHBiIREZBE N
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FIGURES ABOUT SUICIDE IN HONG KONG 2011

Mr. Jonathan Wong Yuen Ching (Hotline Volunteer)

According to the statistics from the Census and Statistics Department, from January 1st 2011 to December 31st 2011,
Hong Kong's population stood at approximately 7,103,700 with 3,310,500 male (46.6%) and 3,793,200 female (53.4%).
The Coroner’s Court reported that 833 people committed suicide and subsequently died during this same period, which
included 622 cases for which an autopsy and cause of death investigations were not ordered. The suicide rate was
11.73 in 2011, indicating that 11.73 people committed suicide and died out of 100,000 in Hong Kong, which was
down by 2.3 from 2010, meaning that there were approximately 2.3 people who committed suicide and died every day.

The following is a summary of the suicide phenomenon in Hong Kong 2011.

1. The total number of suicide was 833;

The number of suicide for male and female was 513 (61.6%) and 320 (38.4%) respectively;
The suicide rate was 11.73 (11.73 people committed suicide and died per 100,000 people);
The suicide rate decreased 2.3 from 14.03 in 2010 to 11.73 in 2011;

Jumping from height was the commonest suicide means (52.6%);

Hanging was in the second place (21%);

Carbon monoxide poisoning (charcoal burning) came in third place (16%);

Age group of above 70 recorded the highest suicide rate at 28.2 per 100,000;
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The suicide rate for age 60-69 came in second with 14.11 per 100,000.

The following is an analysis of the suicide statistics according to age group, gender, the means of committing suicide,
the occupation and mental health situation of the suicides.

Suicide statistics according to age group and gender

Age: 0 to 19 years old

In 2011, there were 21 teenagers below the age of 19 who committed suicide successfully. The suicide rate was 1.7
down by 0.4 from 2010. The male to female ratio was 1.5:1 (see table 7.2). The suicide rate of male was higher than
that of female. The number of suicides decreased from 27 in 2010 to 21 in 2011. Among them, 17 ended their lives
by jumping from buildings, 3 died by hanging and 1 died of carbon monoxide poisoning (see table 7.1). Jumping from
buildings was the most common suicide means and accounted for 81% of the deaths in this age group. This revealed
that those in this group tended to choose a fatal and determined means to end their lives.

Age: 20 to 59 years old

In 2011, there were 516 people who committed suicide and died in this age group, accounting for 62% of the total
number of suicide deaths and down by 1.5% from 2010 (see table 7.1). The suicide rate was 11.5 and the male to
female ratio was 1.9:1 (see table 7.2). Among them, 260 people (50.4%) were attributed to jumping from buildings,
while 125 people (24.2%) died of carbon monoxide poisoning and 82 people (15.9%) hung themselves.

Age: 60 years old or above

In 2011, 296 people committed suicide and died in this age group, accounting for 35.5% of the total number of suicide
deaths and there was an increase by 1.7% from 2010. The suicide rate was 21.41 in this age group, down by 4.42 from
2010, and the male to female ratio was 1.8:1 (see table 7.2). There were 161 cases (54.4%) in this age group chose to
suicide by jumping from buildings, a rather fatal way to end their lives (see table 7.1).

Suicide statistics according to the means of committing suicide

In 2011, there were 438 people who committed suicide by jumping from buildings, accounting for 52.6% of the total
number of suicide deaths and there was a decrease by 2.53% from 2010. 175 people died by hanging themselves,
accounting for 21% of the total number of suicide deaths and there was an increase by 0.38% from 2010. 134 people
died from carbon monoxide poisoning, accounting for 16.1% of the total number of suicide deaths and there was an
increase by 1.81% from 2010 (see table 7.1).

Jumping from buildings was the commonest means of committing suicide. Hanging was in the second place while
carbon monoxide poisoning came in the third place in 2011.
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Suicide statistics: grouped by occupation

In 2011, 48 people who committed suicide were retired persons. Unemployed person came in second with 45 cases.
Blue collar followed with 44 deaths. (See table 7.3a). Although suicides among retired person increased from 39 in
2010 to 48 in 2011, 622 deaths fell into the unclassified category, where an autopsy and death reports were not sought.
This decrease in the unclassified category from 779 in 2010 to 622 in 2011 certainly poses a challenge in drawing the
conclusion that suicide among retired persons has increased.
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Hong Kong had an unemployment rate of 3.4% in 2011, a decrease of 1% from 4.4% in 2010. The under-employment
rate decreased from 2% in 2010 to 1.7% in 2011 (see table 7.3b & 7.3¢).

Suicide Statistics: grouped by mental disorders

In 2011, 57 suicide deaths were associated with mental disorder. Most of these committed suicide by jumping from
buildings, a total of 21 deaths in this group. 8 people died of drowning, and 8 hung themselves.

As there were 622 suicide cases without death investigation report, the relationship between suicide and mental
disorder may not be easily drawn here. Notwithstanding, World Heath Organization(WHO) has given an idea on this
matter. It stresses that more than 90% of all cases of suicide are associated with mental disorder such as depression,
schizophrenia and alcoholism, addressing the importance of mental health could certainly reduce the rate of suicide.

Unknown or Unidentified Suicide Cases

28 suicides were categorized as "injury undetermined whether accidentally or purposely inflicted” in 2011, an increase
by 10 cases in comparison with 18 cases in 2010. Among these 28 cases, 12 people died of drugs poisoning, while 8
people died of drowning and 8 people died of jumping from building (see table 7.5).

Suicide cases without an autopsy being ordered

The total number of suicide deaths was 833 in 2011, including 622 deaths where an autopsy and death report were not
sought, and this figure decreased from 779 in 2010 to 622 in 2011 (see table 7.6). These uncategorized suicide deaths
create difficulties in drawing a reliable conclusion, as the figure represents 74.7% of the total number of suicide deaths.

Conclusion

In 2011, there were 833 people who committed suicide and died, with 513 male (61.6%) and 320 female (38.4%).
The suicide rate was 11.73 per 100,000, down by 2.3 from 2010. The ratio of male to female was 1.8:1. Jumping from
buildings was still the most common suicide means (52.6%), hanging came in the second place (21%) and carbon
monoxide poisoning took the third place (16%). The number of suicide cases without death investigation report ordered
was 622 in 2011 that leaves a room and difficulty to come up to a reliable conclusion in the relationship among suicide,
unemployment and mental disorder.

The theme of World Suicide Prevention Day in 2011 was "Preventing Suicide in Multicultural Societies". Suicide
prevention requires a multi-disciplinary effort to make it successful. A multifaceted and intersectoral approach should
be targeted in the effective suicide prevention. Every one of us can contribute to suicide prevention regardless of our
occupation, sex, and wealth. We can always do this by caring people around us.

In the past years, the collaborative effort and multidisciplinary approach in suicide education, suicide prevention and
suicide intervention by different organizations in Hong Kong has contributed to the society in suicide prevention,
especially in raising the awareness of the public on this topic. Let everyone of us makes a small change in our daily life
by smiling, leaving a supportive message on the web, having a positive attitude to things and giving encouraging words
to others. We can make a harmonious and caring community and can also reach the goal of suicide prevention.
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(Table 7.3b) The Underemployment Rate of Hong Kong (By Sex and Age)
(L 7.3b) BEMEAEER (RUANRFRDE)

FE 4RI Age Groups

1P Year MR Sex A&t Overall
15-19 | 20-29 | 30 - 39 50 - 59

BEM 3.7 1.9 1.8 2.3 2.8 2.4 2.3

2011 L F 3.9 0.7 0.5 1.2 2.1 1.9 1.1
A& Overall 3.8 1.3 1.1 1.8 2.5 2.3 1.7

B M 3.6 2.0 2.0 2.8 3.5 2.3 2.6

2010 ZF 3.1 1.0 0.8 1.6 2.4 2.8 1.4
&5 Overall 3.4 1.4 1.3 2.3 3.1 2.4 2.0

EM 4.4 2.3 2.6 3.3 4.4 2.6 3.2

2009 4 F 4.3 1.0 0.7 1.7 2.5 1.5 1.4
A%t Overall 4.4 1.6 1.6 2.6 3.7 2.3 2.3

Source: General Household Survey Section (2), Census and Statistics Department
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(Table 7.3c) The Unemployment Rate of Hong Kong (By Sex and Age)
(R 7.3c) BBRER(RURNRFRDE)

FH# 4RI Age Groups

FE13 Year Rl Sex &5t Overall
15-19 | 20-29 | 30-39 | 40-49 | 50-59 60+

B M 17.9 6.7 3.1 3.0 3.9 2.0 4.0

2011 7 F 13.6 4.1 2.0 2.5 2.2 2.0 2.8
A& Overall 15.8 5.3 2.5 2.7 3.3 2.0 3.4

BEM 23.0 8.3 3.7 4.1 5.0 3.3 5.1

2010 2 F 18.3 5.3 2.6 3.0 3.2 1.4 3.6
&%t Overall 20.8 6.7 3.1 3.6 4.3 2.8 4.4

EM 24.1 9.4 4.5 5.1 6.2 3.3 6.2

2009 ZF 19.5 5.5 3.5 4.1 3.9 2.4 4.4
&%t Overall 22.0 7.3 3.9 4.6 5.4 3.1 5.4

Source: General Household Survey Section (2), Census and Statistics Department

BRI BESRASEF SstATE (D)
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', REPORT ON SPOT SERVICE 2011

CHAN FUNG MING (Hotline Volunteer)
TRANSLATION: [P CHI WING (Hotline Volunteer)

Our Suicide Prevention on neT (SPOT) Service was launched in 2008 and by now it has been in operation for four years.
Searching was made on the Internet for people giving messages which showed emotional distress or suicidal risk on a
daily basis. Then messages were left to give them support and encouragement. When necessary, as a further assistance,
emotional relief and information on relevant resources were provided, and sometimes even intervention service from
our Suicide Crisis Intervention Centre was referred.

From January to December 2011, the service handled a total of 916 cases, of which 252 were new cases. 52.3% of our
first messages to the clients obtained a response. In most of the responses, the clients expressed thanks for our concern.
In some of the responses, the clients went on to talk about their problems. For those first messages which did not obtain
a response in return, we believe that some positive encouragement had been given to the clients. In addition to leaving
messages in the clients’ blogs, we posted some positive inspirational messages in our own blog, which has been visited
by almost six thousand browsers.
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Analysis on Gender and Age

Of the 916 cases of the year, 72.2% were female, 27.3% male and 0.5% unidentified. Women are known to be
outspoken when they have emotional disturbance, which has been also reflected in the world of the Internet. The
number of female cases was three times more than that of male. While teenagers are one of the largest groups of
Internet users, the largest age group expressing emotional disturbance over the internet was 20-29, which accounted for
47.1% of the total cases. Of this age group, 76% were female and 24% were male. The age group of 10-19 accounted
for only 18% of the total. The percentages of females and males of this age group were about the same as those of the
age group from 20-29: accounting for 75% female and 25% were male. Clients aged above 50 accounted for 1.2% of
the total, with the number of females and males being more or less the same. Apart from the above, 19% of the clients
were unwilling to reveal their gender and personal particulars, and they were not included in the statistics on gender.

Analysis on Suicidal Risk, Gender and Age

Suicidal risk assessment is an important part in our SPOT Service. This assessment is closely linked to the way the
intervention is made. Of the 916 cases, 42.5% had suicidal risk: 1.4% had a high suicidal risk (having a specific plan
for the suicidal act and an immediate urgency), 6.1% had a medium suicidal risk (having a specific plan for the suicidal
act but no immediate urgency), and 34.9% had a low suicidal risk (having suicidal thought but no specific plan for the
act).

Of all the 252 cases with only an initial contact was made, 4 cases (1.6%) were assessed to be with a high suicidal
risk, 20 cases (7.9%) with a medium suicidal risk, 122 (48.4%) cases with a low suicidal risk, 75 cases (29.8%) with no
suicidal risk but emotional disturbance and the remaining 31 cases (12.3%) with unknown suicidal risk as the clients
had not expressed themselves clearly and an assessment could not be done. Hence, compared to the hotline service,
searching the Internet for service targets pro-actively does get a higher chance in finding persons with suicidal risk.

Among the 664 cases which follow-up service can be made after an initial contact, the suicidal risk of the clients
dropped significantly as a result of our intervention. The cases with a high suicidal risk decreased by 0.2% to 1.4%. A
small proportion of the clients with a high suicidal risk was quite determined to suicide and had a rather big resistance
to our intervention, which has greatly reduced the effect of our intervention. The cases with a medium suicidal risk
decreased by 2.5% to 5.4%. The cases with a low suicidal risk decreased by 18.6% to 29.8%. The cases with no
suicidal risk increased from 29.8% to 53.9%. These figures demonstrated that our SPOT Service was effective in
bringing help to persons with emotional disturbance or even suicidal risk.

The cases found this year ranging from 10 to over 50 in age. The percentage of the presence of suicidal risk was 22.1%
for those aged from 10 to 19, 46% for those aged from 20 to 29, 9.5% for those aged from 30 to 39, 2.1% for those
aged from 40 to 49, and 1.5% for those aged 50 or above. The rest, accounting for 18.8% of the cases, were unwilling
to reveal their age.

Analysis on age and cause of problem

The causes of emotional disturbance or even suicidal thought varied between cases. In fact, there was more than one
cause for most of the cases. For example, occupational problem was often accompanied by financial problem and
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marital problem was often mingled with family problem. Of the 916 cases, the most common problem was love affairs
(36.7%), followed by mental problem (16.2%) and family problem (15.5%). 15.5% of the cases were unwilling to tell
their problems. It is thus not possible to categorize the causes of their emotional disturbance. Besides the above named
causes, other causes included employment (9.9%), studies (8.5%), marriage (6.9%), friendship (6.7%), health (6%),
finance (3.2%) and suicide of family members or friends (2.8%).

Everyone experience joys and sorrows in different stages. For cases aged 9 or below, study and family problems were
the major causes of disturbance. For cases aged from 10 to 19, love affairs, study, friendship and family problems
were the major causes of disturbance (love affairs 26.7%, study problem 23.6%, friendship problem 21.8% and family
problem 17.6%). For cases aged from 20 to 29, love affairs, mental problem and employment problem were the major
causes of disturbance (love affairs 45.7%, mental problem 15.5% and employment problem 14.4%). For cases aged
from 30 to 39, mental problem, marital problem, family problem and love affairs were the major causes of disturbance
(mental problem 37.3%, marital problem 29.1%, family problem 25.5% and love affairs 24.5%). For cases aged from
40 to 49, marital problem and mental problem were the major causes of disturbance (marital problem 35% and mental
problem 30%). For cases aged 50 or above, the causes of disturbance included love affairs, marital and employment
problems.

Of the various causes of emotional disturbance, the number one cause was love affairs, accounting for 36.7% of the
916 cases and those aged from 10 to 39 were most affected by it. Such a finding is well expected as finding a suitable
lover, getting understood and used to each other, and making a lifelong commitment are bound to be a difficult and
challenging process. The second cause was mental problem which accounted for 16.2% of the 916 cases. Those
aged from 10 to 49 were most affected by it. Some of the clients were suffering from mental illness such as depressive
disorder or manic-depressive disorder. The illness affected their relationship with other people and their performance at
work, causing them great physical and psychological distress. Some of them even had suicidal thought persistently. The
third one was family problem. Most of the cases with this cause were aged 49 or below, and those aged from 30 to 39
were most affected by this cause.

Conclusion

From its launch in 2008 to the present, the SPOT Service has accumulated four years of experience in providing
suicide prevention service over the internet. The service has been operated under the close cooperation between our
social workers and volunteers. Reviews have been conducted from time to time for service improvement. Despite
the shortage of manpower and limitations of the mode of the service, the efforts of searching the Internet and leaving
messages to our clients have been sustained. They can be encouraged, given more confidence, and assured of their
value of lives.
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(Table 8.1) Age and suicidal assessment of SPOT project in 2011
(%8.1) 2011 FRUASHBIIREBORFR R BIEERTT

BREH

Suicidal Assessment

et

Unknown

0-9 0 0 0 6 0 6
10 - 19 1 16 69 57 22 165
20 - 29 10 28 141 213 39 431
30 - 39 0 6 31 69 4 110
40 - 49 2 4 2 12 0 20
50 - 59 0 0 6 4 1 11
K& Unknown 0 2 71 72 28 173
#5T Total 13 56 320 433 94 916
(Table 8.2) Sex and suicidal assessment of SPOT project in 2011
(%8.2) 2011 FiRMt ASTBIREBXR AN EHIZRRTE
BikfEi =) th & i ¥ b
Suicidal Assessment High Middle Unknown Total
ZF 11 40 211 339 60 661
. EM 2 16 106 92 34 250
KEB Sex A& Unknown 0 0 3 2 0 5
45T Total 13 56 320 433 94 916

(Table 8.3) Types and age distribution of SPOT project in 2011
(%8.3) 2011 FAK A BIBRBRINFRNHE

A T st
FH Age 10-19 0-9  10-19 20-29 30-39 40-49 50-59 W % ol
=53
it 0 0 7 14 14 4 0 16 55 | 6.0
RK
Social 0 0 36 12 4 0 0 9 61 6.7
Relationship
B
S 0 6 39 33 0 0 0 0 78 | 8.5
Study
Hﬁ%%. 0 0 2 62 7 0 2 18 91 9.9
Occupation
4
Sexual Problem 0 0 0 11 0 0 0 0 11 1.2
bipibrs
Mental Problem 0 15 67 41 6 0 19 148 | 16.2
X E
Al %B: 6 29 55 28 1 0 23 142 | 15.5
10e= Family Disputes
23
.”‘Iﬁ’i‘ﬁ 0 2 15 4 1 0 7 29 3.2
Finance
’%:i% 0 0 0 0 0 0 2 2 0.2
Accident
=
Marital Problem v U 1 = 4 3 4 63 69
BIE
Romantic 0 44 197 27 4 4 59 336 | 36.7
Relationship
A B
REBH Relatives 0 12 10 2 2 0 0 26 | 2.8
Suicide
et 0 29 60 9 2 3 39 142 | 15.5
Unknown
4zt Total 12 215 | 550 | 168 27 12 199 1184
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MY SHARING OF SPOT SERVICE

Xavier Chan (Hotline Volunteer)

Two years ago, | knew from our Volunteers Group Leader Meeting our Suicide Prevention on Net (SPOT) project. By
that time, | had already been serving in SBHK for some time and | would like to look for some new challenges. This
project gave me the right chance to widen my voluntary service in the organization.

As an IT professional and confident in my language proficiency, | believed that it would be a piece of cake for me to
work in the SPOT project. However, it took me a little time to realize that it was not as simple as I thought once I started
volunteering myself for it. While I was required to understand the emotion, feelings and the need of the clients when
chatting over the internet, I also needed to build up a mutual trust relationship without dependency problem, which was
not something simple and straight-forward. It was also not easy to spend more time on this voluntary work after a whole
day of hard work in the office.

However, in spite of the above difficulties, most teammates are very committed to this project because we all understand
that the need of the service provided by SPOT. It is common that people share their feelings via the internet nowadays
and therefore the provision of suicide prevention service via the internet is necessary, which, however, is not quite
fulfilled due to limited resources.

While many of us find that volunteering ourselves in SBHK has broadened our horizon by knowing thoughts and stories
of people from different background, it is equally the same when we serve the community over the internet. Moreover,
the members of the SPOT project can also share the sense of achievements when our opinions can be implemented to
improve the service. The SPOT project can both be an easy and difficult task, all depends on our will.
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51st batch Pre-Service Training for Volunteers Set up “Caring Service Station” in the community to arouse

51 #BETE LA public awareness of mental health
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“Prevention of Elderly
Depression” Talk in an Elderly
Centre in Wong Tai Sin
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BEREMINE B
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Volunteers Retreat Cam Service introduction of Castle Peak Hospital for our Volunteers
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Workshop for tHe elderly on mental health
TRELFY BRERTOERE  BUBERBRE

ATalk to Students on cherishing life
TEASE HBNNERAREL A HINAE
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Life Ambassadors experiencing blindness

BIaEmAEERARRIMNER

Graduation Ceremony of the 21st batch of Life Ambassadors Life Ambassadors Volunteers' Refresher courses
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Retreat Day Camp
BERER

THE 241h WORLD congess
ON SUICIDE PREVENTION of

1TAS®

A S | \§ .
Sharing of member of ‘Live the Rainbow’ Group on
the positive experience in joining 'Unfinished Novel', a
therapeutic group for suicide survivors, at The 26th World
Congress on Suicide Prevention of IASP
ALV S R B ERTRR B A& S 26 BT
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Workshop of “Live the Rainbow” Service with guests of

Dr. Chen, Lawrence and member of ‘ Live the Rainbow’
Group
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Training on suicide crisis intervention for Hong Kong
Correctional Services

POREBHEAEREEEERCHEENIRIIES

Regular staff training on psychiatric aspect by SBHK
consultant, Dr. Chiu Siu-ning
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2012’ Countdown camping of Live the Rainbow Group
and Life Drama
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Joint music concert ‘Walk & Road Show ™ with School
of Communication of Hong Kong Baptist University,
to promote suicide prevention service on internet -
“help4suicide.com.hk’
BRBEROERESRERBEESGERT A
‘Walk & Road Show " E1E48_ LRy B AR
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Training on élbiﬁg suicide survivors for frontline
workers of Social Welfare Department
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Life Camp
TERLEEA
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Vice Chairman

interviewed by

Group practice in class
help the students pick up
skills more effectively
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Parenting workshop
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Mr. Vincent Kan

Police Magazine
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Life Story Telling Technique Workshop
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A BRERSRA Understanding the Adolescent Project 2011-2012
MERIIRZE ;518 2011-2012

Professional like Psychiatrist Discussing and sharing
conducting a talk in a school n C|a$5 en”Chf Ft)P:aCttlczl .
FHEATIERIBAETIRIR experiences of the students
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Students in a lesson
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INDEPENDENT AUDITORS' REPORT
TO THE MEMBERS OF THE SAMARITAN BEFRIENDERS HONG KONG
(incorporated in Hong Kong with limited liability)

We have audited the annexed financial statements of The Samaritan Befrienders Hong
Kong ( “the Corporation” ) which comprise the balance sheet as at 31 March 2012, the
income and expenditure statement of the Accumulated Fund, the statement of comprehensive
income, the statement of changes in equity funds and the statement of cash flows for the year
then ended, and a summary of significant accounting policies and other explanatory notes.

Responsibility Of The Executive Committee For The Financial Statements

The members of the Executive Committee of the Corporation are responsible for the
preparation and the true and fair presentation of these financial statements in accordance with
Hong Kong Financial Reporting Standards issued by the Hong Kong Institute of Certified
Public Accountants and the Hong Kong Companies Ordinance. This responsibility includes
designing, implementing and maintaining internal control relevant to the preparation and the
true and fair presentation of financial statements that are free from material misstatement,
whether due to fraud or error; selecting and applying appropriate accounting policies; and
making accounting estimates that are reasonable in the circumstances.

Auditors’ Responsibility

Our responsibility is to express an opinion on these financial statements based on our
audit. We conducted our audit in accordance with Hong Kong Standards on Auditing issued
by the Hong Kong Institute of Certified Public Accountants. Those standards require that we
comply with ethical requirements and plan and perform the audit to obtain reasonable
assurance as to whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts
and disclosures in the financial statements. The procedures selected depend on the auditors’
judgment, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditors
consider internal control relevant to the entity’s preparation and true and fair presentation of
the financial statements in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
entity’s internal control. An audit also includes evaluating the appropriateness of accounting
policies used and the reasonableness of accounting estimates made by the entity’s executive
committee, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our audit opinion.

Opinion

In our opinion, the financial statements give a true and fair view, in all material respects,
of the state of the Corporation's affairs as at 31 March 2012 and of its surplus in funds and
cash flows for the year then ended in accordance with Hong Kong Financial Reporting
Standards and have been properly prepared in accordance with the Companies Ordinance.

\
) e
Y. H. Cheung pany
Certified Public Accountants
Hong Kong
31 May 2012
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R THE SAMARITAN BEFRIENDERS HONG KONG T
HHHHEE AREBRA HH
i - BALANCE SHEET &
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AS AT 31 MARCH 2012 i
s 53 2012 2011
g NOTES HKS HKS$
i 3 REGTAE CURRENT ASSETS i
Fiisises:s FHRA Cash in hand 14,000 10,000 ::
HHHEHEHE BATIEE Cash at banks 5,601,898 5,244,252 i
iz it LT Fixed deposits 898,463 898,372 i
anisias g JEWC R FAA 3k Accounts receivable and :

£ - prepayments 643.414 402,737 T

iR 7,157,775 6,555,361 88

.
T

e i A AR ESS: CURRENT

# it - LIABILITIES i
3 JEAF 2R Accounts payable (694,894) (826,683) ]

1T

il 6,462,881 5,728,678

.
i

o FEBHEE NON-CURRENT ASSETS L

i KBS Utility deposits 16,420 16,420

is RAEEH Furniture, fittings and g2t

$i3i2iEIS iliiesd equipment 1 1 =
X =
Eisat :-= RAASHE NET ASSETS 6,479,302 5,745,099 i

2 FeRR Represented by:

: EMAL ACCUMULATED FUND 710,081 696,346 e
= - s 5
3 B GENERAL RESERVE 435,000 435,000 it

Zsisis s Ha e SPE D 503,919 503,919 3

5t ] MiE & AKk4S CARING FUND 1,913,019 1,462,009

~N N W e W

19 FEH I e PROGRAMS FUND 20,619 20,619 i

T 3
1t . |

4 as b 1L

3,582,638 3,117,893 :

S R 8% #  SUICIDE CRISIS g
TR ISE ¥ INTERVENTION FUND 8 2,980,321 2,808,314 Shaitt
I 44#F¥s  LIFEEDUCATION CENTRE B
HHE : 9 (83,657) (181,108) HE
Ssigsan dsii 6,479,302 5,745,099 1

CE = P

LT The attached notes form an integral part of these accounts. HHEH

e2 - Approved by the Executive Committee on 31 May 2012 HHEH
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ACKNOWLEDGEMENTS 153

(BERARDER)
®
T 24 0 HLBEH | PCCW 4
A MemLh‘er Agency of The Community Chest FFEFH ﬁc !f;, Nﬁ,f.’.nfwff‘m ﬁ.nz
- ‘i
s FRSN 7 e 2 0 2 3 £ AE I Ko~ Ly wwitamnne
Funded by: 0 The Hong Kong Jockey Club Charities Trust E%EE%EEE " The Hong Kong Council of Social Service

I.' The Mall Channel Int’l Limited

@ rEssEmERLn
=W et T wron G ENEREER
Consultants
R
Donors Census and Statistics Department — St John's Cathedral
BREELEEAL providing data of 2011 population in Counselling Service

Hong K ENYEEHE
The Community Chest of Hong Kong Bzcj)ﬂgiﬁ;;:é == BRELAIBIRE
EBAHS e EAIUEHEES
! BEBEAOBFER - e
L DR

The Hong Kong Jockey Club Charities The Mall Channel Int’ | Limited RESIE

TSt HEFERRERAT s e

EEEEgREETES
Hong Kong Social Welfare Department Smlr%g&gg%%efgig%)er Company Limited ER#LL

and the Lotteries Fund Pk B4
BELGENENESES The Hong Kong Council of Social i
Service AL/ NE

PCCW Ltd. — Sponsored telep hone lines EEn e RS
for hotline service e e

BMBRERAT - BYAGRRER Apple Daily Charitable Foundation
BRAREEES

Hong Kong Coroner’s Court —
providing data of 2011 suicide death in Commercial Radio Hong Kong

Hong Kong FEEE (FHEHR)
3 SIS e
e i TR

Caring Company 2011/2012 [ERREEIR2011/12] 1T H=FI%EL
LE. EJ%IL(? H%GﬁIN\FiS%'\\M?NT LIMITED 58S CLEANING COMPANY LTD. *]_!i,g_g) EBMW

m EHYEEERRAF

China Resources Property Management Limited Best Video Limited

’%H&%%U}ﬁ’ DIaMoND

iBoss Connecting Opportunities

FRMBEAGHEART 2011 4% 101



2011 Sponsors of Annual Dinner

2011 FIRFR B ERNIHIE

(BEBARDER)
Lee

Kipling

The North Face
VANS

2011/12 Donors

(BF2 R %EE)

Liu Chong Hing Investment Limited HK$150,000.00

Fung Chiu Chak Victor
Remad Foundation Limited
Lau Kwong Hung Solicitors
Mr. Kam Wai Hing

Wong Yao Wing Robert

VF Asia Limited

Rotary Club of Metropolitan
Hong Kong Limited

J. Wong & Co.

Lo Hester Hayin

Tam Wing Kei

Tang Wing Chi Amy
Grosvenor Limited

Hahn Ka Fai Mark

Tse San Yip

Yu Kwan Mei

Lee Yee Tak Esther

Lo Wai Leung, Kevin

Tang Shuk Yee Karina
Wong Yuk Lan

Yam Siu Fong

R.I.P., a JA Company

Chan King Hing

Lo Mun To William

Chan Chi Chung

Ng Chi Leung

Chang Pui Chi

Cheung King Yu Laura

Lo Sau Yuk

Lee Kwai Ling

Lam Po Kuan

Mok Lau Mee Judy
Wong's Diamond & Pearl Co., Ltd.
Chow Lai Ping

Kiehl's

Napapijri

The Peninsula Hong Kong

Mass Transit Railway Corportation Limited

HK$20,000.00
HK$20,000.00
HK$10,001.00
HK$10,000.00
HK$8,000.00
HK$7,776.05
HK$6,750.00

HK$6,000.00
HK$5,000.00
HK$3,600.00
HK$2,280.00
HK$2,000.00
HK$2,000.00
HK$2,000.00
HK$1,509.00
HK$1,500.00
HK$1,200.00
HK$1,200.00
HK$1,200.00
HK$1,720.00
HK$1,264.00
HK$1,000.00
HK$1,000.00
HK$695.00
HK$600.00
HK$500.00
HK$500.00
HK$500.00
HK$500.00
HK$200.00
HK$200.00
HK$200.00
HK$100.00
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HK$120,000.00
HK$80,000.00
HK$26,840.00
HK$10,000.00
HK$6,000.00
HK$4,416.40
HK$3,300.00
HK$3,232.00
HK$3,083.43
HK$3,000.00
HK$2,869.34
HK$2,000.00
HK$2,000.00
HK$1,500.00
HK$1,090.00
HK$1,000.00
HK$1,000.00
HK$600.00
HK$500.00
HK$500.00
HK$500.00
HK$500.00
HK$500.00
HK$400.00
HK$400.00
HK$300.00
HK$300.00
HK$280.00
HK$200.00
HK$200.00
HK$200.00
HK$200.00
HK$100.00
HK$100.00



WE NEED YOURHELP O
13 BH 0 28 O

Who we are &1}

The Samaritan Befrienders Hong Kong obtains its funding primarily through
subventions from the Community Chest, the Hong Kong Jockey Club, Social
Welfare Department and the Lotteries Fund. Donations from various sources
support of the community are also important in helping us develop and improve
our services. Please support our work by donation.

As our organization is a charitable institution, your donations (over $100) are
tax deductible.

ERMBANEHLLLERENEEIRREET QRS  BEEEFT 4ASEMNEK
REESMED - HBATHNRBBENASNRRLESAGHRBER  FxFF
RERIRTE -

AEH—REEE - RATE( —BITHL ) BRI RER BRI EH 2 /B -



| enclose herewith the sum of HK$

being a donation for your organization. Please send me an official receipt.

274 B HKS TERIBEN » SRR -

Name ¥4 : R

Mailing Address @090 :

Tel No. Bi4&E5E - —

Email 8% :

Note: Crossed cheque should be made payable to (The Samaritan Befrienders Hong Kong)

Bt - BRI RIRERR (BBRSBADREERS)

Thank You! % B{ERISZF |
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THE SAMARITAN BEFRIENDERS HONG KONG

Rt B
u ( h Hotline Centre
IS I BRI IR T 126-127

Unit 126-127, Kam Wah House, Choi Hung Estate,
Kowloon, Hong Kong

Tel E5E ¢ 2790 8844 Fax {#HE : 2343 6359
Email EEp : touch@sbhk.org.hk

AR S ESHERL
Life Education Centre
g BEEHAPE =48 207-214 =
como ~ Unit 207-214, Block 3, Pak Tin Estate,
Kowloon, Hong Kong

Tel E5E © 2319 1269 Fax 8K : 2319 0778
Email &5 : grow@sbhk.org.hk

BRI BREREERD

Suicide Crisis Intervention Centre
a BEEHERE = 4 207-214 &
S Unit 207-214, Block 3, Pak Tin Estate,

Kowloon, Hong Kong
Tel B5E © 2341 7227 Fax {#H : 2341 7007
Email & : alive@sbhk.org.hk

for . EMSEAES

e Caring Fund
BEE B =FE 4% 207-214 &
Unit 207-214, Block 3, Pak Tin Estate,

Kowloon, Hong Kong
Tel B35 1 2319 1269 Fax {$HE : 2319 0778 o
Email B85 : care@sbhk.org.hk gﬂ.

24.)\FF 3K Bh B 48
24 Hour Hotline

TREMSHTNRBARAREE)

2389 2222 Telephone lines for Hotline Service

sponsored by PCCW Ltd
EHEmail : sbhkinfo@sbhk.org.hk

AL O i A T I 67 A6 TG0 A2 G 1 EL R
‘The Hong Kong Council of Social Service ‘The Hong Kong Jockey Club Charities Trust A Member Agency of The Community Chest

%5 Affiliation

EURRRG I B

Member of The International Association of Suicide Prevention
EEMERBHE

Member of The Hong Kong Council of Social Service
EEALGE

Member of The Community Chest of Hong Kong



