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SPIRIT, MISSION, ETHOS

B RE - BRIsAS

SPIRIT

To bring out the benevolence in human nature and with love, patience and
compassion, nurture the spirit of mutual aid, mutual support and mutual
affection.

MISSION

1.

To befriend, on humanitarian grounds, people who are facing difficulties or
are lonely and depressed, by helping them to regain confidence in life.

To publicize and promote the spirit of our service in the community
through talks, seminars, research and other means of community service.

To help in the South East Asia and neighbouring areas to set up organizations
with a nature and mission similar to ours.

ETHOS

1.

We establish ourselves as the Samaritan Befrienders Hong Kong to bring
out in full the benevolence in human nature, and with love, patience and
compassion, nurture the spirit of mutual aid, mutual support and mutual
affection.

We give the hopeless, the helpless and the suicidally inclined a listener
when they need one so that they can relate their inner pain and distress.

We let help seekers feel accepted and supported so as to enable them to
overcome emotional distress and face up to their problems.

We respect the right of help seekers in self-determination even if they
decide to commit suicide, and also their right to discontinue contact with
us at any time.

We respect the privacy of help seekers and will not disclose their personal
information to any outside party. Such information would only keep by
us for the purpose of providing effective service. Our Chairman and
supervisory officers have the right to get access to detail of cases. No
service shall be provided should a help seeker find this unacceptable.

We shall not take advantage of our contact with help seekers to instill
personal values, faith or political stance.
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SBHK MILESTONES
Wis 228

1960

Establishment of "Suicide Prevention Society", the first
of its kind in Asia to provide hotline support service
MABFEERE | - RENEEASNER - LREAEH
RREHEES

1962

Becoming a member of International Association of Suicide Prevention to link
up closely with other organizations providing similar services in the world

HRABERRGLEERESE @ EHER LRESELRENASRSEEHE

1976

Renaming as "The Samaritan Befrienders Hong Kong"

ZER [ BBHBAEGIEERE

#2 1994
- m " Establishment of the Caring Fund
! S By rmmseAns ]

2002

Establishment of Suicide Crisis Intervention

Centre and Life Education Centre

B [EamHER R [ BREEEEH

2004

Start of "Live the Rainbow" Service for suicide survivors

FREBEEDBRERL MR ENAE - 12009 FK
B5 [7E R R

Start of Professional Training and Development Centre

B [ERFIR BREHL

2008

Launch of "Suicide Prevention on neT" Service to search for
emotional distress or suicidal risk messages on the internet

BR < MEAGTE>  TEHSHEARBHENES

2010

Setting up "Help4Suicide" www.help4suicide.com.hk to

provide suicide prevention service on the internet

BR<BRK - BE - BB >4 LB AR
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YEAR IN REVIEW

FERE

Hotline Centre handled 1 1, 707 help seeking cases
spgnstme 17, 707 mxe

Our 24-hours hotline service is supported by 208 professionally trained
volunteers. They have to go through a series of training and tests before they
become our volunteers and providing 24-hours emotional support services to
the general public

20 iR m 208 2N AREXNVEBTER  LHPTLBE
o 3FE 0 URER -ERBEE - A AREMH 24D BIEE I ERER

75 hotline volunteers serving in our Centre for over 10 years

mEloFEnrawsT 754

97285tudents, general public, and civil servants benefited from our life
education programme and training on suicide prevention

9728u+ pRAE2E  ARAL - WANFIEISET EHRERAR
B2 FIER

Two batches of “Life Ambassadors” Volunteers’ Training
Programme trained a total of 43vo|unteers who then
became our community carers

#2397 A3 HHBDREGAE  RBHETEE

504 service users including disabled people, single
elderly, patients in the hospitals and clients with low suicidal
risk were visited by our ambassadors

vigearEigsyT D04 nnrit BEEE  BE
FRRERARE

Suicide Crisis Intervention Centre handled 1,31 1crisis cases
pampsetonge 1,377 =erEs

135 survivors participated our “Live the Rainbow” Service
135 nasEngsE [EHPIRS

BEBMBAEHLEERE 20135 #H
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ORGANIZATIONAL STRUCTURE
ek S

General Meeting

|
Central

Administration

Suicide Crisis . c . Professional Training
Hotline Centre Intervention L'feggr:’ti:tlon and Development Administration
Centre Centre
e —
[ I |
Associate Members Caring Fund Public Relation

Members

Department

Executive Committee (Term of Office: From July 2013 to June 2015)

Chairman
Vice-Chairman
Secretary

Honorary Patron

- Mr. Wong Yao Wing
 Mr. Kan Pak Kei
* Ms. Yam Siu Fong

! Mrs. Regina Leung, The Wife of The Chief Executive, HKSAR

Honorary Consultants

Financial Consultant
Legal Consultant

Service Consultants

PR & Fundraising Consultant :

: Louis Lai & Luk

Certified Public Accountants

: Fred Kan & Co.

Solicitors & Notaries

: Ms. Jolene Mui
Nurse Consultant, Community Psychiatry,

Castle Peak Hospital

Dr. Chiu Siu Ning

Psychiatrist

Ms. Ide Chan

Clinical Psychologist,

Tuen Mun Hospital

Prof. Linda C.W. Lam

Professor of Chinese University of HK

Faculty of Medicine Department of Psychiatry

Prince of Wales Hospital, Shatin N.T.
Ms. Eliza Wong

Staff List (as at 31 December 2013)

Executive Director

Central Administration

Central Administration Officer

Accounts & Admin. Clerk
HR & Admin. Clerk

Hotline Centre

Centre-in-charge
Social Work Assistant

Administrative Assistant

Junior Administrative Assistant :

Part-Time Clerk

Caring Fund
Public Relation Officer

: Mr. Tsang Chin Kwok

: Ms. Woo Suk Sim
: Ms. Li Oi Mei
: Ms. Wong Man Ting

: Ms. Wong Siu Chai
: Ms. Yip Chung Sum
Mr. Yau Hung Sang
: Mr. Fok Shing Kong
Ms. Lee Ching Man
: Ms. Chow Fung Yu
Mr. Kwok Kin Sang

: Ms. So Kin Yan

Professional Training and Development Centre

Centre-in-charge
Assistant Training Officer
Assistant Training Officer

Life Education Centre
Centre-in-charge

Assistant Social Work Officer

: Ms. Tsoi Yuk |
: Ms. Leung Suet Yu
: Mr. Yeung Wai Hung

: Ms. Tsoi Yuk |
: Mr. Lee Siu Keung

Assistant Social Work Officer

(Part time)
Program Worker

: Ms. Cheng Chui Pik
: Ms. Lo Yuk Wai
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Treasurer
Committee Member

Dr. Michael H.P. Tsang

Registered Clinical Psychologist
Dr. Daniel FK. Wong

Assistant Professor,

* Ms. Hon Chor Shan
* Ms. Chow Yuen Fun

Ph.D. in Clinical Psychology (U.S.A.);

Department of Social Work & Social Administration,

The University of Hong Kong
Mr. Zeno C.S. Leung

Assistant Professor,

Department of Applied Social Sciences,

The Hong Kong Polytechnic Univers
Prof. Chi Chief Fung

Taiwan Ministry of Education

Life Education Advisory Committee

ity

Suicide Crisis Intervention Centre

Centre-in-charge
Assistant Centre-in-charge
Senior Crisis Counsellor
Crisis Counsellors

Social Work Assistant
Program Worker

Senior Clerk

Part-time Information
Technology Technician
Part-Time Office Assistant :

: Ms.
: Mr. Ho Wing Hung
: Ms.
: Mr. Cheng Wai Kei

: Ms.

: Ms.

Heung Mo Yan
Du Pui Bik
Ms.

Ms.
Ms.

Wai Choi Kei
Choi Chu Lei
Tsang Siu Ha
Ms. Lo Ting Fung
Ms. Lee Sze Man
Mr. Tong Chi Chung
Ms. Tang Sui Sum
Mr. Li Sam

Mr. Lam Tsz Yeung
Ms. Yuen So Ping
Ms. Choi Chiu Chun

: Mr. Wong On Yu

Mr. Shek Chun Wai
Tam Chi Sheung
Wong Kin Yin
Chan Wing Lam

Ms.

: Mr. Tang Wang Kei

Ms. Li Sui Kuen
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LOGOS OF SBHK &
OVERVIEW OF SERVICE

W RO M RIS E

Hotline Centre

EAR A

® 24-hour emotional support hotline

24 NEFTEHE SRR
2389 2222

* Hotline Volunteers Recruitment,
Pre & In Service Training

BRETRE - %E&T%Mﬁ

Breadth

From
Intervention to
Prevention

From Reactive to
Proactive

maRRREE
MR ETER
HREEEEEE

Life Education Centre

WHEFL

Outreaching Life Education Service

ERBE INRIRTE

Community Carer - Life Ambassadors
Volunteers’ Training
HE#%%—Fﬁimﬁﬁmﬂﬁ
Life Drama

gl

Life Education Materials

R HEEETY

Depth - Intensity

From Volunteers
to Professionals

From Emotional

Support to Crisis
Intervention and
Counseling

Scope

From schools
to the
community
From Service
to Training

The Samaritan Befrienders Hong Kong 2013 Annual Report
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Suicide Crisis Intervention Centre

B R R IR

¢ Crisis Casework Counseling Service
ERERTERY

¢ Group Service

NERRTE

Suicide Crisis Enquiry Service

ARBHEARY

2319 1177

Survivor - Live the Rainbow Service

BRERKR - EHEURS

Suicide Prevention On neT (SPOT)

HHEAFTE

Web Engagement Project — Help4Suicide
<BER - BE- BE¥E>
www. help4suicide.com.hk

From Funding to Self
Financing

From Service to Education

From listening to Face to
Face to Internet

HBREREE B BERY
HREHBREEZHE
HEREMAZARRE

c

Caring Fund
RIESEAES

¢ Community Life Education and
Promotion
EERIEREENL
Fundraising

g%?ﬂ)\fihﬂﬁiﬁﬁﬁﬁé?

Professional Training and
Development Centre
HEEIRBRH O

Public Courses

AR

Group Training

ERERE
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Logo of SBHK & #5%

We can see there are two people standing face to face, hand in hand in
the picture. We use name of our organization to form a question mark. The
symbolic meaning is to help each other, to encourage each other, to love
each other as our mission statement had been stated.

MK MEET - ANEIMEANSE - FEF  AF/AK—ERSR - &
THEBERE  BEY - BEE - —ERREH  BORERSHNEY -

4o ok

W o oMW R DBk B M W R AR

Hotline Centre “"TOUCH"
4R “TOUCH”

“Touch” means “Contact”, “Understanding” and “Sensitivity”.
We...

“listen” to contact the voice of our callers;

“care” to understand the needs of our callers;

“are sensitive” to empathize with the emotions of our callers.

We believe people with emotional trouble can be positively influenced by
our sincerity, they may acquire our belief that there are always someone

concerned about others --- “Lively Opportunity is Everywhere”!
Touch - BRI - 5K - 5% .
#M

ARBEEBREENET
FARREBRREENER
AR LRI REENOE

HAEE - SRENATEBEMNE DR
Fe—IEBER] !

AEAEBEN

HELED

9IOW

Life Education Centre “"GROW"
EWHEF L "GROW”

® 'Grow’ means growth, implying that Life Education helps people grow.

The symbolic brown color represents soil, a platform for plants to be
nurtured and the letter 'r’ signifies the growing sprout. It is the seeds of
Life Education scatter on different soil. When soil and seeds have made
contact, its sprouts grow.

Grow ERENEE  BRETHAREPARRN

Grow 2138 » KBEL » REEWERNME » M [r ] RREEEHRR
M RFEEESBRANERRHARTR LR 2D MERL BT
B2k EERAEMRER

A ':!3 Bﬂi

alive

Suicide Crisis Intervention Centre “ALIVE”

BRBHEEF L “ALIVE”

Green color represents healing and yellow color represents full of life;

‘Alive’ summarizes the goal of our intervention;

The logo could be read as “a - live”, again to help clients to live their
lives;

Along with the Chinese slogan, we hope clients will be encouraged to
leap through to the next day. This explains our centre provides short-
term crisis service and is not designed to replace long-term counselling.
Our goal is to work with the client to safely reach tomorrow;

The leaping action signifies effort is required;

The yellow “i" represents a standing person despite being in a crisis; it
also signifies a burning candle - still burning and still having the potential
to stay alight.

POHRFASERECRTIERG  KEARER  MBECRRERE
w5

Alive RRBHEPLNANBERE

Logo AILAFEM “a-live” - BIR @ 4£5&  £77 5

PXH O [ERAX | 2FLZHE T UMEIERAX - EAHARS
DHRB T RIRA - BHOFRREMNHER

BRTARIDEAGUEEAIEEUHER  RMNREZHENAE
RSN EFHHAMORE

BEH VT RER-EEBEZPNATUELNOA - B - FRERIPH
Ejol bTEupﬂPé’é%%%&“

C

Caring Fund “CARE"
BIESBAES "CARE"

“Care” means “Concern”, “Care” and “Acceptance”;

The ‘heart’ represents a bridge that links up the understanding and care
between people;

The “a” symbolizes by a flag which implies trust and love based on
which all of us are called forth to move forward, to present ourselves,
and to care for others;

The purple colour implies warmth and care. It is believed that the
message of caring will be conveyed through so long as we all commit
ourselves to concern and care for others;

“Put our feet in others’ shoes”: We care for the feeling of others while
we care for ourselves, so as to motivate and push others to acknowledge

the importance of promoting care for each others.

Care BERIIE - REMER

[ R FERAREEBE - BARIENER

‘a’ LIEWAR  BREUEL BORRKRE  AXBHEDHN
2 BUBIA

SERTER BHE- ﬁiﬂ’ﬂﬁf CEAREOHBANKR  EAFRAL

—% - RER

LZHRESBANRR  E—00F  ESREGEERS
e [HEERAL: E%fﬁﬁﬁﬁﬁﬁaﬁ’ﬂlﬁﬂ%’ WS BIREBI A R - R

B HEAMALSEBEHBENES -

BEBMBAEHLEERE 20135 #H
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CHAIRMAN'S REPORT 2013

EEHRE

Introduction 2=

According to the preliminary report provided
by the Coroner’s Court, after two years of low
suicide deaths in 2011 and 2012 (833 and 845
in 2011 and 2012 respectively - the lowest
since 1998), there was an unexpected drastic
increase in suicide deaths in 2013. At the same
time, many cases of attempted suicide were
often reported in the news. Hence we are in
the critical position to provide the best suicide
prevention and life education services to the
community so as to save more lives.

Organizational Issues # &R =15

With the redevelopment of Pak Tin Estate,
the Housing Department offered us a new
site in the same estate converted from a car
park. The Lotteries Fund has granted a fund
to support part of the site renovation. Funding
application for the rest of the project has also
been submitted to the Hong Kong Jockey Club
Charities Trust. Although there may be a delay
in moving to the new site due to the lengthy
funding application, it is necessary and worth
waiting due to the long term use of the new
service centre.

In 2013, SBHK was awarded the “1st Touching
CSR Award” in recognition of our contributions
to the society of Hong Kong. This was a symbol
of appreciation of our ongoing services and
also acted as an encouragement for us to serve
the public in the area of suicide prevention in
future.

Hotline Centre #\45 H/:

Our Hotline Centre responded to 18,213 cases
in 2013, an increase of 476 cases from that of
2012. This was the third consecutive year of
increase in the number of cases. Although it
might have posed some pressure to our service,
we were happy that our hotline volunteers
could serve more people who were suffering
from various emotional disturbances. This also
affirmed the value of our service.

With the funding provided by The Community
Chest earlier and the contributions made by

The Samaritan Befrienders Hong Kong 2013 Annual Report
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members of Computer System Improvement
Project Working Group, the new Computer
System for Hotline Service was basically in
place and ready for testing. It was expected to
be ready for use in April 2014.

The Executive Committee did a review on the
membership system in 2013 by conducting
extensive consultations with members. Based
on opinions collected from our members,
some changes had already been implemented
and other changes would follow in 2014. By
doing this, we had high hopes that our Hotline
service could be enhanced and our members
could have a wider spectrum of development in
SBHK.

Same as the previous years, Hotline Centre
provided training and workshops to external
parties in 2013. With the help of our
Professional Training & Development Centre,
we provided 7 training workshops to volunteers
of Oasis of the Hospital Authority. The
quality of the training workshops were highly
appreciated and future cooperation with the
Hospital Authority was highly probable.

Ebtew

RBREZNER  BEETR2013FRFTTE
EHE ZHSEEZERE  BHKEER
ER2013FE1T  MIABERII—LREREH
R2014 8 - RMHILFELLEEMBIRPIRIZL
SRENRESEREISRERNRRERAE -

— B - BEEROIE 2013 F BB R IR H
BIRMHIEIIR THES - SREEZIIRBERH
DB > BMABREERET 2 OBHEM
ETRMEZE7SEINIT/EY  WEBIIES

RMEE  BMNEISENEE  THEKR
BEZNEE -

Suicide Crisis Intervention Centre B fS#EEIE O

Our Suicide Crisis Intervention Centre handled
1,311 suicidal crisis cases in 2013, an increase of
7.12% when compared with the previous year.
The male to female ratio of these cases was
approximately 1:1.8, apparently showing that
men were more hesitant to seek for help when
they were having suicide intention. Again, the
suicidal problem of a relative or friend was the
major reason leading to distress in our cases in
2013.

There were a total of 122 cases of survivors
in our "“Live the Rainbow” Service in 2013.
With the immediate referrals from the police,
medical officers, mortuary officers and social
workers, we can offer the earliest support and
services for the survivors.

Our Web Engagement Project, Help4Suicide
continuously provided factual information
regarding suicide. For those who were

BREHEEDRLN2013FLEE1,311RFE
BREHER Rzl —FLE  §7.12% 1
R -BEER BARNBELsHkflAE 1R
1.8 RFRMBETEBREHE > BERIIK
Byo 340 REF—H  BEAMWBEREEMDNA
ERTBEFRMVERSRENERER -

203F [EHPUM I RBEELB12RER &
WBEL - BEAE REBERHIZEN
BEREFRRIRBESIE  ERMEMFE
BERE - EHETE

B BRCEEEFRLZHELERIEBRET
Z-(B% - B8E& - BihE) BENELREM
BHEBREBIEERZEREN  WHIBLF
HTNBEXHHEARHEREERENVAL
BRUHRALHEFLE-EO0RE  EMfEas
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CHAIRMAN'S REPORT 2013
2013 FEXEHRE

distressed but did not like to receive face-to-
face counseling, our Heart Chat Room could
provide them with a means for emotional
support. The project won the Gold Award (non-
commercial category with less than 100 staff) of
2012 "Top10.hk Website Competition held by
Hong Kong Internet Registration Corporation
Limited.

Life Education Centre £ 3B F /0

Our Suicide Prevention Education Project
kept outreaching to a lot of schools, higher
education institutions, organizations and
government departments. In 2013, we
provided talks, workshops, training and group
activities to over 9,000 participants on life
education and suicide prevention.

In 2013, 43 new Life Ambassadors were
trained in our Life Ambassador Programme
and 504 visits were made for the needy in the
community. By doing this, these people could
be cared for and feel the support provided by
our Life Ambassadors.

Our Life Drama Programme continued to
flourish with the funding provided by MTR
Corporation Limited in the first half of 2013.
We put on a performance in Hong Kong
University of Science and Technology upon
their invitation. With the kind support of over
$900,000 from the Fu Tak lam Foundation,
the programme could continue to run for an
additional two years. This would allow us to
provide a different way of life education to over
4,000 participants in schools, organizations, and
the general public.

Our newsletter, Life Interflow, was also
upgraded in quality. Outstanding people were
interviewed including Mr. Adam Wong Sau
Ping — Director of The Way We Dance and the
Best New Director of 33rd Hong Kong Film
Awards, Ms Pinky Leung Hoi Yan — Winner of
World Syphonist Championship 2013,and Mr.
Stephen Lee Chi Kong - Awardee of Hong
Kong Ten Outstanding Young Persons 2002.
Their stories of encouragement would revive
the lives of many who were facing difficulties
and challenges in their lives.

The Samaritan Befrienders Hong Kong 2013 Annual Report
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Caring Fund B1Z 5B AE S

SBHK held its very first flag-day on 11th May
2013 in Kowloon. With the support of the
community, we had about 2,000 volunteers and
the donation received was over $560,000.

A whole new TV advertisement “Start from
Today” was accepted by the government to
be broadcasted in Announcements in Public
Interest (APIs) in 2013. Performing by a group
of lovely children, this TV advertisement
promoted life cherishment and positive
thinking.

Our Cherishing Life Microfilm Competition
was also held in the year to promote life
cherishment. Its award ceremony was fully
supported by our Ambassador Ms Kara Hui, our
corporate sponsor Liu Chong Hing Investment
Limited and Film-Director Mr. Ho Wai Fung, the
Father of Hong Kong Microfilm.

We would like to give special thanks to a lot
of commercial and media partners including
but not limited to Hung Fook Tong Holdings
Limited, Economic Daily News, and the
Commercial Radio.

BHEBAE
Ebtew

AGR2013F5 811 BRAERET TER
E-REEA EEIMBERNBHT - &
BRI F &5 T HRMEGEIB$560,000%
o

Ok AE2013%F - KNI — BRI S -
(S BR] - BRRFHY  REFSEES
BEEEM o WESE—RRERL - AEAH
BRELHREOBENES o

ARSERFILEARE RMARNARGTUY
BEDATENHERNBLLE - BREER
REREERANME - ©HEEYHBAIED 3
BRLQAE REBBMER 2R 2BHAES
BE 2RI -

HPITRE B4 B I6 3 — LB S R B IR I A RV 15
B BESEEEEARAR  KBKHE®K K

HEBAE o

Professional Training and Development Centre = #1Z I & & & /0

To further develop our Professional Training and
Development Centre, we started collaborating
with other organizations for mutual benefits.
These organizations included Hong Kong
Council of Social Service, Hong Kong
Professional Teachers’ Union and Hong Kong
Mediation Centre. By doing so, we were able
to provide more courses and penetrate deeper
into a larger population.

Conclusion #&4%

In 2013, we had a lot of new moves and
implementations in the various centres in The
Samaritan Befrienders Hong Kong. All the work
and effort were channeled towards one single
goal - our commitment in providing proactive
suicide prevention and life education services in
Hong Kong.

REBERRRPNEXZIIREBERFTL - H
FRENENEESE  URSME - BLES
EUFHBREEBHERBEHE  TBEXEKS
AEHE  REBMEHL - BEEESHE
BPEREESREREBEANER

BIVRE - AER2013FEREFNER - &
BREMEEETBRUEEB B ILLERRES
HERRARIRD
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SERVICE REPORTS

ARAS &

HOTLINE CENTRE
B

Our 24-hour hotline service aims to provide immediate support
to people who are emotionally distressed, desperate and
suicidal. With the care and support of our hotline volunteers,
the callers are encouraged to face and walk through their
problems, and finally regain their hope for the future and
confidence in facing the challenges ahead.

RERBEEAERERNE  BE2EPFEARZENA
TRENENBEXE BBAGETEHRPENEIRA
X5 BtMESEFEYACHBE  RABREEN
REOREREFNERMED

Case Service EZERE
Number of Cases {EZR&(H

In 2013, we responded to 18,213 cases,
increase of 476 cases from 17,737 cases in
2012. Of these, 11,707 were help-seeking
cases who were in need of emotional

FFIR 2013 EIE 18,213 AXHRBEE -
Eb 2012 /917,737 RiEIN476 R » EFRBIK
BhEZ$ 11,707 IR

support.
Chart 18— :
Number of Cases
BR#AE
©® Non-Help Seeking Caes 3ERBE S
© Help Seeking Cases RN {EZR
Table 1 : Age and Gender Distribution of Cases

®— ERFREMR DM

Unknown F3# |  Total &5t Total # 5t %

0-9 28 2 0 30 0.26 25 0.21

10-19 410 256 2 668 5.71 661 5.51
20-29 1225 907 7 2139 18.27 2414 20.11
30-39 1507 1269 7 2783 23.77 3068 25.56

40 - 49 1501 1377 2 2880 24.61 3192 26.6
50-59 698 965 0 1663 14.21 1400 11.67
60+ 129 127 0 256 219 218 1.82

Unknown &% 645 561 82 1288 10.99 1023 8.51
Total &5t 6143 5464 100 11707 100 12001 100

The Samaritan Befrienders Hong Kong 2013 Annual Report
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Nature of Problems [ E 3 3

The major reasons for seeking help in 2013 ZHEZ2FRPERERH+ TERENEER
were: Occupation (17.14%), Mental Health B % (17.14%) - ¥ 38 5 28 (14.92%) - H #b
(14.92%), Others (11.84%) and Family  (11.84%) % 5B (11.28%) ° ABLLEFHEF -
(11.28%). Compared with the figures in 2012, SRERENRETRERT 0.3% SIS @EER
cases in Occupation decreased by 0.3%, impypppzmmT@rT 1.79% o

Mental Health whereas cases decreased by
1.7%.

Table 2 : Nature and Gender Distribution of Cases
xR ERER KRB MH

1500 [~

1200

900 =

600 [~

300 [

0

BO B R =EH I Mg |’ £ ¥ BR HP =Br HO
#8 w®w® ®m3 Bs ®mS Tz W% A3 ko %5 kg 43 kI
5 Mg < - F 3 5 a = < BZ & b
2 Eo v] o el T @ 7 %8 E
o 3 @ ) 0 3 o n «
=1 T '8 o o o =8 <.
@ & 2 ] o S a
3 [ > 3 3 o Q.
5 =z o
Male 8 Female &
2013 2012
Nature of case
EESW] ME F&Z Unknown &% | Total A%t % Total #&:t %
Occupation % 1407 1137 12 2556 17.14 2644 17.44
Mental Problem & 145 & 876 1332 18 2226 14.92 2521 16.62
Family Disputes & 523 1147 12 1682 11.28 1525 10.06
Love Relationship E1& 719 577 3 1299 8.71 1383 9.12
Health 25 800 527 5 1332 8.93 1317 8.69
Sexual Problem 14 722 209 7 938 6.29 1116 7.36
Marital Problem &1 474 445 1 920 6.17 798 5.26
Finance 482 512 261 4 777 5.21 765 5.04
Social Relationship X% 236 481 10 727 4.87 688 4.54
Study 2% 102 182 5 289 1.94 319 2.1
Relatives Suicide 3% B3 88 125 3 216 1.45 183 1.21
Accidents Z5h 115 72 0 187 1.25 159 1.05
Others Efth 1058 661 47 1766 11.84 1746 11.51
Total &5t 7632 7156 127 14915 100 15164 100

BEBMBAEHLEERE 20135 #H
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HOTLINE CENTRE
BRI

Table 3

Natures and Age Distribution of Cases

2= ERERRERS

Age F# 0-9 10-19 20-29
Nature {BZ= 385! M5 FZ M5 FZ M5 FZ
Occupation B3 0 0 10 7 216 202
Mental Problem #5852 2 0 22 31 88 152
Family Disputes X 2 1 65 62 104 143
Love Relationship 15 0 0 21 33 214 196
Health 25 0 0 50 23 100 76
Sexual Problem 1 6 1 114 50 311 50
Marital Problem #&1fl 0 0 1 8 61 35
Finance &&7% 0 0 3 2 53 32
Social Relationship &X& 0 0 17 26 57 148
Study 2% 5 0 56 55 21 34
Relatives Suicide & B 0 0 4 4 15 23
Accidents Z5p 0 0 2 15 11 16
Others HAth 13 0 90 14 209 75
Total 5t 28 2 455 330 1460 1182
Age Fit 30-39 40-49 50-59
Nature {EZ 385! M5 FZ M5 FZ M5 FZ
Occupation B2 322 431 643 267 125 125
Mental Problem #5145 78 239 267 243 470 156 272
Family Disputes REE 112 170 133 321 51 306
Love Relationship 15 228 204 135 60 48 42
Health 142 69 187 167 208 122
Sexual Problem £ 140 40 60 34 12 13
Marital Problem &1 168 106 131 151 53 70
Finance &% 130 52 169 81 106 60
Social Relationship & & 64 90 38 109 37 67
Study 23 11 13 5 22 2 48
Relatives Suicide &R B 21 25 10 28 14 9
Accidents Z5h 70 13 16 10 5 3
Others Efih 201 125 214 164 143 144
Total 5t 1848 1605 1984 1884 960 1281
Age Fit 60+ Unknown T &t Total # 5t
Nature {EIZ2 555! M5 FZ M5 FZ \VE: F& Total 5t
Occupation B3 10 2 81 103 1407 1137 2544
Mental Problem #5148 12 29 114 111 876 1332 2208
Family Disputes S5 21 48 35 96 523 1147 1670
Love Relationship E15 0 0 73 42 719 577 1296
Health 25 51 21 62 49 800 527 1327
Sexual Problem 1% 1 2 78 19 722 209 931
Marital Problem 14 15 35 45 40 474 445 919
Finance #&/% 23 12 28 22 512 261 773
Social Relationship X & 7 5 16 36 236 481 717
Study 2% 0 0 2 10 102 182 284
Relatives Suicide #i& B 7% 6 1 18 35 88 125 213
Accidents b 1 1 10 14 115 72 187
Others Hfth 28 20 160 119 1058 661 1719
Total 5t 175 176 722 696 7632 7156 14788

The Samaritan Befrienders Hong Kong 2013 Annual Report
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Risk Level B RRE

In 2013, 12.37% of the cases were assessed
as having suicidal risk. Among the high and
medium risk cases, 34.13% (100 cases) were
referred to our Suicide Crisis Intervention
Centre for crisis intervention and further

intensive counselling service.

Table 4 : Risk Level of Cases

"M ERTHEHEE

BHEBAZE

EbLtemil

EZFENRBERS - EERBEAKREIER
£12.37% » EH &> 34.13% (BN 1001@ 3k B @&
RS > PRERENZERLCHEEF LR

i o

. 2013 2012
Risk Level fEHFEEE ME FZ | Unknown T2% | Total#t % Total 31 %

Low & 530 600 25 1155 9.87 1256 10.47
Moderate 100 120 7 227 1.94 249 2.07
High & 39 26 1 66 0.56 63 0.52

No & 5088 4489 45 9622 82.19 9919 82.65

N/A TE A 386 229 22 637 5.44 514 4.29
Total &5+ 6143 5464 100 11707 100 12001 100

Volunteer Training & T 3ll%k

The 53rd & 54th of our hotline volunteer
training was commenced in January &
October 2013. After preliminary screening,
143 applicants were admitted as volunteer

trainees for the first stage of training.

Chart 2E = :
No. of Applicants

Admitted as volunteer trainees

BEEBATLE I AR

53rd £H+ =4
© 54th ER 1M

66

Persons A

PR 2013F1BR10BDBIBAR TER+=
BNERTOHETIIIHRE  AETEEREME
BH—FHNEIIHK  LEFEE  BH143 A

EXBAIET)I5E

53rd Batch Practicum course

53 BEKI

54th Batch Training Camp
54 METHRAE

— RS ER VB BRERAZ -
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In order to maintain both the quantity and
quality of our volunteer pool, 34 in-service
training were organized to the hotline
volunteers in 2013 so that their skills and
information in helping the help seekers could
be improved and updated.

Retreat Camp
BOERRIEE

As at the end of 2013, the number of hotline

volunteers of our organization stood at a
total of 208. Details are shown below :

Chart 3E = :
Number of Volunteers
EIHF
129
Persons A
Male B
Female &

The Samaritan Befrienders Hong Kong 2013 Annual Report
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BTBRENTEHREARGHRBEEER - BFAR
03 FNAREETIRUEEFEERIIR
& TR T

KHEEHC °

Retreat Camp
BUORERIEE

ﬁ:l:2013£'5r Z'KE/\ﬁ§1208 % °

Table 5 : Serving Years of Volunteers
RO RIFEDM
Serving Years fRIS & Male £ |Female Z
—E LT Below 1 year 17 16
2-3 fF / years 10 26
4-5 £ / years 9 18
6-7 & / years 8 12
8-9 F / years 5 12
105 £ /10 years above 30 45
Total &t 79 129




Special Services 4% 5l BR 3%

In view of the close correlation of suicide
problem and mental health, we provided our
supportive campaigns in different districts
in 2013 by providing appropriate referral
information to help-seekers.

To increase the community awareness on
mental health and life education, we provided
Soul Caring Service Station and Volunteer
Training - Neighbor's Care Ambassador of
positive life and suicide prevention.

Centre Visits and Seminars &&5 & 38 &

Chart 4 :
Times of Centre Visits and Seminars

SNEIREAB IR A R SN R 2 IR B

13

Times X

® Centre Visits JME#E IR
Seminars ¥ 7 A

Training Course for Hong Kong
Police Force

ABBERSRUIRRE

Authority's Oasis

BYtep

BHERRAREESEHEE  BRRIL 2R
EIEBE-—FEITRANBHEREHRTEMLED
YBE  BFERIABEZHRPEE  £RFE
BB EERE -

i BTRAMEATHESRENDEED
BEE - RGN EEE AL B ESTE ]
DBEIHEMBTHMETFEREIR - BNRE
WATERED  BESEA -

Community Talk
JIE A

Chart 5Ef :
No. of Participants of Centre Visits and Seminars

SNERBRT REINBE S EAY

107

Persons A

733

Persons A

® Centre Visits JMNEHIE IR
Seminars ¥ 7N A

Training Course for Hospital Visit from Macau NGO

BRI 2B ERE ORI

ABERLVEEMNRHIIRRZE
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LIFE EDUCATION CENTRE
4B P

Suicide Prevention Education Project f7 It B & B2l

With the support from the Hong Kong Jockey Club Charity
Trust Fund, the “Suicide Prevention Education Project”
has been providing life education services through a
comprehensive range of services including outreaching,
volunteers’ trainings, resources library and publications, etc.

BAEERERSLESETESNEBYT  ERBLEER
HEE]  ZER-EHRNEEDEE D - FHF AR
B EBIRRE - BREWAEIR  BFLEERERE
ERREMRESEE B ELEBTRBEZEEMNAEE
BTHEAL  UESRERBHERNVER -

Outreaching Services 7M& BR#

Partnering with schools and various community
organizations, we provide territory-wide
outreaching life education and suicide
prevention services to the general public.

BPUIREAZNZEBEF - NE . KBk
R BARMREEEEREESHE RTER
BRER -

Table 6 : No. of Outreaching Services
RN PBRBRBEEF

Type of Services No. of Talks / Workshops / Groups No. of Participants
REEER B SHEAY
Talks & 46 9338
Workshops TAE4h 15 288
Groups /M 5 67
Professional Training EEZ 5 1 35

Feedback from participants £ /i[5 fE :

- Knowing more about adverse circumstances S S EVNCRE S

in lives CAHEE EZTAAL
- Life is precious, enjoy life S THIAMREEHFLAEEEY
- Knowing that there are many people in need A

- Learnt to cultivate good hobbies and time
management

- Learnt how to handle people with suicidal
ideation

- Setting goals and make it come true

- Knowing that I am lucky while T don’t
think so before

- Learnt to think from different angles

- Being sincere and caring to others

The Samaritan Befrienders Hong Kong 2013 Annual Report
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CReRE_FEEEN
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By A

Conducting Life and Death Education
Group Activities in a school
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To strengthen the work of suicide prevention
in the community, we continue to hold “Life
Ambassadors” Volunteers’ Programme in
promoting the message of life cherishment
and community caring.

A\ e

AiEdtERLEARNTE RMHEEUTE
BERARE]FHEREEDEE D R BEER
HYERE ©

“Life Ambassadors” Volunteers’ Training [Z 4 mAF | & ILIIMEFERE

Every batch of “Life Ambassadors” will
become community carers after going
through a 30-hours training and placement
service. The ambassadors will participate in
long term services, such as case visits and
mass program helpers. The total number of
469 service users included the disabled, the
single elderly, patients in the hospitals and
clients with low suicidal risk. In 2013, two
batches of “Life Ambassadors” Volunteers’
Training Programme trained a total number
of 43 volunteers.

Life Ambassadors are experiencing how to
walk with visual and hearing impairment

BEE o AERRERRIE R IR A T a5 1T

Table 7 : No. of Visit
xkt:  KHET

SHPEE R AELB 30/ NENEIIREER
¥BE ERAHETEE  BRBBEASHEE
RESEBNHTIH  ERESEBERR KB EKH
R REUREEREAL - BERE B
BRRAERKEBRE  HARFE 504 AR 2013
FHER T MAIRFER 0 HIFINT 431UAB
BIgEmm AL o

Life Ambassadors
are learning to use
the sticks for the
people with visual
impairment
DIRERAEREE
AXRBALFHR

Type of Visit 15| No. & No. of Participants 28 A B
Case visits {BRIFH 45
Mass visits KB R 459

BEBMBAEHLEERE 20135 #H
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Hong Kong Jockey Club Suicide Prevention Resources Library

ERESEREMAREREEM

The total number of head counts for using
Hong Kong Jockey Club Suicide Prevention
Resources Library is 1434 while 618 items
were lend out. The Community Borrowing
Program was commenced in 2013. Schools
and organizations can borrowing large
amount of books and audio / visual materials
at the same time in order to enhance life
education in the community.

Publications / Life Education Materials 4 X 5%

The 65th to 67th issues of Life A&
Interflow were published in 2013.

Life Drama Program (£ 5 B35

With the support of MTR Corporation,
Life Drama Program has gone through
the process of recruiting voluntary actors/
actresses, drama training, script writing
and rehearsals and finally 5 shows were
performed in 2013 with 868 audiences. With
further funding support from Fu tam lam
Foundation, starting from the second half
year of 2013, Life Drama Program produced
one performance for St. James Settlement
with 150 audiences. The audiences had their
first experience of interactive theatre. They
tried to help the characters of the drama in
overcoming their difficulties and avoiding
tragedy by interviewing the characters and
even taking place of the characters. This
helps the audiences to review their lives and
their attitude when facing difficulties and
challenges.

The Samaritan Befrienders Hong Kong 2013 Annual Report
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EEBEBRERATNIET  £HEER
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Team of Life Drama Program 45 B35 BB



BEem il

Audiences’ comments 5 % 5F:E ¢

The drama helped me to review myself. C FEEIR B RE

T know the right attitude towards life. - RHAGESEHENRE

Knowing that committing suicide is not a solution. - B E TR R R

The drama let me review the difficulties of life and CORBE AW ESE o W

try reverse thinking. C REEBTH Y

There will be a way out for any difficulty. N
CERHE DEREEAA

Life is valuable and we should treasure others.

EFAREHEMES

There are many chances and choices in our lives.

Stage photo of Life Drama Program
IS EIR

Audience tried to help the main character
by taking her place in the drama
RSETNREANACUBEELR

B RBER -
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SUICIDE CRISIS INTERVENTION CENTRE
BB REE S

In 2013, SCIC continued to offer crisis intervention, counseling
services, therapeutic and supportive groups for suicidal people.
Besides, SCIC keeps on developing “Live the Rainbow” and
"Help4Suicide” services, with an aim to render service to suicide

survivors and suicidal web-users proactively.

20135 HAKRTHEEERY  SFEBREEAL
RUEBERKNEEAA RABREE  AEUEREM N
BE - BBE)
AERERE KR EBREEIVAZERE ZDIRMRTE

o MEE R R CEHPLRE) MC(ER -

Case Work Service BH#{EZ=RHE

Our 24-hour crisis intervention and emergency
emotional support service provide intensive
counseling and follow up services to people
with medium to high suicide risks. In 2013, we
handled 1,311 crisis cases.

EMEBRENHERE AES - pERSR
A TRE24DEBENARBRSBEXIER
7% 0 2013%F » MHREE1,311 REHESE -

Age and Gender Distribution of Crisis Cases f&#{E 2R it K M5 2 5
ERBERS  LMRE(I564.23%  MBMR

F{535.77% - TEEXHh ={EFE A7 (20-29 5% -
30-3975% ~ 40-49 5% ) 148 A BLL5)3E 67.65%

Among crisis cases, there were 64.23%
female and 35.77% male clients. Three age
groups (aged 20-29, aged 30-39, aged 40-49)
constituted 67.65% of the total.

Table 8 : Age and Gender Distribution of Crisis Cases

RN - BHRERFRR MRS M

Age Fiit M3 F&Z Total #5t+ %
0-9 2 1 3 0.23
10-19 30 50 80 6.10
20-29 83 163 246 18.76
30-39 100 233 333 25.40
40-49 102 206 308 23.49
50-59 99 133 232 17.70
60+ 52 55 107 8.16
Unknown &% 1 1 2 0.15
Total #5t 469 842 1311 100
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Nature of Problems and Gender Distribution of Crisis Cases

fo M8 3R R RE 3 I % M B 0

Distress caused by suicidal problem of family f#E=F I ITARNPANERESE
members or friends, situational problem and 8 . SEEFNEZEERNEREREEEES

marital problem were at the top three major {7 » 2RI 2185 (16.63%) * 1843R (14.04%) &
problems with 218(16.63%),184(14.04%) and 174 (13.07%) °

174 (13.07%) cases respectively.

Table 9 : Nature of Problems and Gender Distribution of Crisis Cases

"N ERERBEERRER S M

Nature of Problems f& #1852 R & 18 5| M3 F & Total #5t %
Distress Caused by Suicidal Others Z i A B REIERE 69 149 218 16.63
Situational Problem 2 IR35 K & 8 K& 68 116 184 14.04
Marital Problem 1&4# 63 111 174 13.27
Mental Problem #&%# & & 49 121 170 12.97
Suicide Death of Others 3 & B2 % T W12 48 82 130 9.92
Love Relationship E15 39 66 105 8.01
Family Disputes ZBE 27 75 102 7.78
Finance #&% 45 48 93 7.09
Health {5 32 37 69 5.26
Personal Problem & A & 21 19 40 3.05
Interpersonal Relationship Problem A BEA &R & 8 18 26 1.98
Total &t 469 842 1311 100

Risk Level and Gender Distribution of Crisis Cases

fERERPHEERERER M D M

After our first session intervention, the KRMEREHER  FHESEPRENERZLE
number of high and moderate risk cases were ~ £518% » LbE M H B 259 R o

518, a reduction of 259 cases when compare

with the assessment made by their referrers.

Table 10 : Risk Level and Gender Distribution of Crisis Cases
BT BHERTPHVEHREERMERS M

After Our First Session Assessment
Assessed by Referrer E4) & 711 b
y SRR %
Risk Level fBH#F2E M E FX&Z Total &5t % M B F&Z Total 45t %

Low 1 194 331 525 40.05 298 487 785 59.88
Moderate A 181 368 549 41.88 153 333 486 37.07
High & 91 137 228 17.39 18 14 32 2.44
Unknown & 3 6 9 0.69 0 8 8 0.61
Total &5t 469 842 1311 100 469 842 1311 100
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Referral and Service Partner of Crisis Cases & #{E R &\ R & EWN

Our crisis cases were mainly referred by
service partners and we worked closely with
them.

Table 11 : Sources of Referral of Crisis Cases

Rt — BEEREN KR

fEHEREEHSFEREEN  KARERS
EEMPIRSEREE

Source of Referral E 73R M B FZ Total #5t+ %
Social Worker & T /& 154 347 501 38.22
Self-Approached B1T5RB) & 151 231 382 29.14
Family Members & Friends % 57 96 153 11.67
Hotline Volunteer ##R%& T 58 83 141 10.76
Police Officer 222 23 30 53 4.04
Medical Staff R A& 18 28 46 3.51
Other Hfth 8 27 35 2.67
Total #5t 469 842 1311 100

Group Work Service /N R

Bar Chart 1 EFE— : 8
;L
6 5
s L
4 b
3 b
, b
. L
0 o .
8>
/J\-o 7N
éﬁ.gl 48
o)
o)
[=
?

Every survivor has suffered from the loss of
their family members or friends with endless
pain. We provide a one-stop service from
crisis intervention to in-depth counseling,
therapeutic groups and continuous community
support service in which the survivors will be
accompanied in their difficult moments. In
2013, we handled 122 survivor cases.
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Bar Chart 2 B E— :
Age and Gender Distribution of Survivor Cases
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SUICIDE CRISIS INTERVENTION CENTRE
BREHEERH O

Training, Visits and Community Programmes

AR~ KA RXR AL EER

To strengthen our work on suicide prevention,
we provide trainings and workshops to social
workers, medical professionals, teachers,
students and others in the community.

Chart 6 B/~ :

No. of Trainings, Visits and
Community Programmes
conducted

R BARARAEBEZER 2
i
Chart 7B+ :

No. of Participants in Trainings,
Visits and Community

74

Programmes Pareens A
AR~ RARXRAREEFE 2
ZHEAHY

Help4Suicide (Web Engagement Project) (B -

In 2013, SCIC continuously enriched contents
including Goodies Daily, Myth of Complete
Manual of Suicide, Story Museum, Resource
Corner, Emotion Forum, Soul Box and Heart
Chat etc. Our Heart Chat Room provided
1,044 service hours and 1,596 utilization
man time in the year so that distressed web
users could obtain emotional support and
ventilation through chatting with volunteers.

In 2013, the project also (www.help4suicide.
hk) won the Gold Award (non-commercial
category with number of employees not
more than 100) of 2012 “Top10 .hk Website
Competition” which was held by Hong Kong
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Internet Registration Corporation Limited
(HKIRC). It was really a great recognition and
encouragement to our staff and volunteers
pursuing suicide prevention. We will keep
working hard to release positive energy on
internet.

- ;.; ——
—— e i - e T H-
aw
]
=258 -AE: l &

(B% - B& - EBE) www.helpdsuicie.com.hk

Help4Suicide website www.help4suicie.com.hk

BYtep

ITREIHEZEANSENEE - BB (A
#% - BE - EHBE)www.helpdsuicie.com.hk
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Mr. Ho Wing Hung, Assistant Centre-in-
charge, was sharing the rationale and
experience of suicide prevention on
internet

DB ZE AR R R B MY AR BRE
W ZHEITFER G - BREMDHE
EEMREA LI ARTFNEES

The Gold Award (non-commercial category)
of 2012 ‘Top10 .hk Website Competition’

2012 [F [HB+ K hk BuREE | A
iDfenpaeadn

Suicide Prevention On neT {#8Mt AGtHEI)

“SPOT" has been working with volunteers of
Hotline and Life Education Centre to search
blogs showing suicidal risk. Continuous care
and follow-up has been vigorously given to
bloggers by our volunteers through active
feedback.

In 2013, 150,015 blogs were scanned and about
602 blogs with apparent suicide levels were
identified and referred to our Hotline service
for follow-up after initial assessment.

FMAGTE —HHESGHOREDTHEFON
ETEF FHESEERCEONF X
ERL  EHIRE - F2013F > AOHES
150,015 @45 KT LB BIRE P 60214
HEAEEE—EREENBREAMNAR &
ENRAGET/EHE—SERBEEX -
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CARING FUND
AREBAES

Caring Fund aims to advocate community caring and promote
the message of cherishing life. It also coordinates our corporate
affairs and fundraising activities to enhance and develop our
services for the needy.

FERSEAECERHDULERIE  BIHERE4La -  BIES
BAWE - WRBENEBNEELETF  FLEEZ R
FREREXET  FERPNRBSUSEREANRER  BEPE

SERBMHA ©

Communication and Promotion E&

This year, we continued to raise the public
awareness and knowledge of suicide
prevention through media, Facebook, articles
in newspapers and leaflets, etc.

B °

“Start From Today” TV advertisement

IR B | Ex H
[MeS B | RS RTHK TV Programme “The Moment 2"

BEBATRGE [—22@2: A4

Commercial Radio interviewed us
about suicidal myth and received
audience phone-calls
BEEBAE—A [ KIURIFHEA
g HAERNOREREEERRE

Media reported the statistics of suicide in Hong
Kong in 2012 and the content of press conference

BEREEGENACERSFETABRR2012FE5EE

The Samaritan Befrienders Hong Kong 2013 Annual Report

30

REE  BEEEBER - FacebookEE -
BREEWRERSE  BHESFEINREMLE

nesER

ANSRUFERIAGN -8
W-PRENR - AR FT - BTR-
ARAIEE ACRERREIARE
EARSE : AEgHREERAA - §
:‘Rlﬂ&!&!'l'lﬂlis—

LLEZ DL L Ee Bt o
B pATEEARmARE RN -
ErAdeiomans - REGTEA
BEN-TIEel fEninie]
SN -MERSNIASHONAE 5
AERNNEY  REILENEARE
Amim - EETRREHE TR
Bimus oS - X8+ T
iooEg-ERT

SR NTE - P AEAEEE
WENIR - BRANERETEbR
wEAA H-BTLXUE
RAGEERTEN - Al nHAYRE
NRE AR - W R —
e AEARTEREREER
EF «MBAEAN A B RFRAE
BEmxE - AREFRHEEN
ER-EAET - | BEERETIE-
ERE:TREAESEESEELN

§ G
AEREEEERE  gAESALY
li=;ﬂluhtai-*}ihlh
r i

Seven articles in Hong Kong
Economic Times Limited till
end of December
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Flag-day &} H

For the first time in our more than 50 years
of history, we held our first ever Flag Day
which took place on 11 May 2013. There
were about 2,000 volunteers from the public
and corporations. The function raised
HK$566,871.70 which will be used for
enhance our services in supporting suicide
attempters and life education.

FE MR 2013FE5 11T B BITHRIL50% F R
BEXAMNEEHR EBHB2000ZZ%KEA
BREENEIHOEE WEAXSES
$566,871.70 B TE M - BEMNE TG AIEM
BEBHEIERBRTEAL ZZERE

Cherishing Life Microfilm Competition & Ceremony [{RIESt | MEF WL EEHEE

To promote the World Suicide Prevention Day
2013 and the message of live cherishment,
we organized the “Cherishing Life Microfilm
Competition”. The ceremony of the
competition was taken place on 18 September
2013 at InnoCentre, our 2013/2015
ambassador and 2 times Best Actress of
Hong Kong Film Awards, Ms Kara Hui as one
of the guests in the ceremony. The winning
microfilm impressed the audience, and the
competition has raised donation for our
services.

AREHRBIEEFRE - HRORT[IHREL ]
MESINELE  ERNBUIAZTES ] BE
BENHES  HERIEETHNE - 72013
FORISHETHEERE  RMABSEAE
2013/ 15 FEFERAFEREMERREY 2B %
BELFABRHRA/NEEEREE s — - 855
MEELABRETRANR » SEBHEEFAEM
HRISESEZH -

) RIS EE B R
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Table 12 : Promotion / Fundraising Events in 2013
Rt 203FEF/BREDH B

Date HHj

Events S5 &)

1/2013

Our leaflets deliver to HK Island residents
through HK Electric bills
RPN EEEREERIRECXEBREE

1/2013 & 4/2013

“Family Obstacle Race”

BYRBESS

2/2013

Caring Company Partnership Expo 2013
BRRER HEAFEER 2013

5/2013

Flag day 2013 on Kowloon Region
NEEEER

6/2013

Press Conference in 2013
REREE

9/2013

World Suicide Prevention Day 2013

. Press meeting

o Cherishing Life Microfilm Competition
. Promote IASP “Cycle Around the Globe” Event

[tRFFIEERRA ]

o BTEEREXRER

o BITTHRIBRMER MBI ERRE |

e EEIASPHI [Cycle Around the Globe |iEE)

11/2013

SBHK was awarded the “1st Touching CSR Award” as
recognition of our contribution to the society of HK.
RMKESQSRENE —E BB SEEIRERTK
#® DEERMZERETELSNERM

12/2013

Placement of donation box and emotional first aid
kit leaflet in retails shop of Hung Fook Tong
FIBEEMTRBIBRAER 542 R 1Bk
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PROFESSIONAL TRAINING AND
DEVELOPMENT CENTRE

SEZII R BRSO

1 L
EHEBAL )ﬂ

EbLtemil

Professional Training and Development Centre was established
to implement the institutional mission and spirit. By providing
various training programs, the caring skills of the general public
and the professionals can be strengthened and practiced in their
daily lives. It can also help raising the awareness of the general
public in mental health, family relationship and personal growth.

EXFIIRBERPLUEBEBEUBREBEDREW R
AFLwREBMANSE BRI QMRELE(CEE
BMMACERART  BEARTRESHATEALTAERARE
mR TR REHEREEBNBEINRE » BRIEZ - &

IR - REBG - BAKRE

Service Review BR75 Ol EE

Public courses in 2013

2013 £ 2 NBIRE

Certificate in Basic Concept and Skills
of Marital Therapy

IERR R AR IR RERITEERE

Certificate in Applied Child
Psychopathology
FERRE L EEREERE

Life and Death Education: Guidance
for life

ERBERERE-E0EE

Certificate in Basic Concept and Skills
of Narrative Therapy

HERBRERERERITESRE

SRS HVEE -

Students have many chances of practicing
during lessons. (Certificate in Basic
Concept and Skills of Narrative Therapy)
MERBERBERERITEERE - 281
REDBIRSEROKS
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e Intermediate Course of Narrative
Therapy
HEREERBETE

e Experiential Course in Using of Mixed
Media in Helping Professional

EEBMEEEEREEARERRE

e Certificate in "House, Tree, Person"
Analysis and Emotion Management
(B8 Ao mERsEEERE
PRI

* Certificate in Basic Concept and Skills
of Cogpnitive Behavioral Therapy

RATROEERBERRRITRE

e Certificate in Counseling Adolescents
over Love Relationship Issues

BLFRRHEFEERE

e Workshop in Counseling Adolescents
over Sexual Orientation Issues

BOFMHERWHE TS

Students took photo with the trainer while they got their
certificates (Certificate in Psychology of Aging)

EAREVERERE - SEERBEREEMERER

e Life and Death Education: Guidance
for life

ERHERERE-EEE

e Advanced Mediation Course

40/ SR TR IE

e Smile Facial Expression Workshop

Certificate in Counseling Child with
Special Needs
RRSBFEERRE - AMEZEN
AT E
BREBAFTEERRE-IRBETHE
BREEREHEEERE

Certificate in Basic Concepts and
Skills of Bereavement Counseling

REWHEEMPEREARITRERE

Certificate in Basic Concept and Skills
of Psychodynamic Therapy

o iDaREERIERERITRERE

Suicide Crisis Intervention Workshop

BREHETERTATES

Workshop in Counseling Skills
DIEWHERERITTEY

Workshop in Counseling Skills
(Leading a group)
DIEEERERIT TR (NERE)

Spiritual Growth — Self-awareness
Training

DB R - BREEIR

Certificate in Psychology of Aging
EARBEVERERE

WERIETIES

Experiential Course in Sound Healing

FIRERARERE
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Group Training BB FEE

A team of professionals, including clinical
psychologists, counseling psychologists,
psychiatrists, crisis counselors, social
workers, and senior tutors of our Hotline
Centre provided trainings to members of
organizations, corporates and schools.

Client List of Group Training
2013 FEBREEF

‘ e Qasis Centre for Personal Growth &
Crisis Intervention, Hospital Authority
BREEROEZMNMEANRREHEE
AL

e H.K.S.K.H. Tung Chung Integrated
Services

BERELNERBFERY

e Employees Retraining Board

EBEBIZIE

NEENNEEN PiVil
.-. FrEN rrm

Experiential Course in Using Mixed Media in Helping
Professionals was held in Tseung Kwan O Centre, Hong Kong
Professional Teachers’ Union

FEEHHS ERP ORI S BRI BB RREREA TS

BYtep

HERRCEZER HEOEER - FHMER
BE EARCHESE #HIRBEPLNE
REMESARNEMER - HIEE  £EK
EREPE TIHIIRE

e Tseung Kwan O Centre, Hong Kong
Professional Teachers’ Union

G RO

e HHCKLA Buddhist Ching Kok
Secondary School
BEEFLEELHHEERE

e Associacao Geral das Mulheres de
Macau

BMELBERS

Our senior Hotline volunteers are leading group
discussion (Oasis of Hospital Authority)

BREEROLEEMNEARRRBEERHRD - &K
SEFRGE T BB/ NENR
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FIGURES ABOUT SUICIDE IN

HONG KONG 2013
2013F BB B RA BTN

Writer: Wong Yuen Ching, Jonathan (Hotline Volunteer)
BEEBES (BRRT)
Translator: Chan Fung Ming (Hotline Volunteer)

B RER (BRRT)

From January 1st 2013 to December 31st 2013, Hong Kong's
population stood at approximately 7,219,700, with 3,340,700
male (46%) and 3,879,000 female (54%), according to statistics
from the Census and Statistics Department. The Coroner’s Court
reported that 1040 people died of suicide during this same
period, which included 662 suicide deaths where an autopsy and
cause of death investigations were not ordered.

H2013F181HZ12831H ' REEBAORTEER
FAR BEAOKRYE 7,219,700 » E9 3,340,700 (46%) 2
Bt ZMEIF 3,879,000 (54%) M5t BB HERER S AL
ERHIEA 1,040 AL ER > BEHREIE 662 ABEEITREM

The following is the summary of the suicide phenomenon in Hong Kong 2013

UM 2 2013 FHEERBRREMNMLE .

The Sa
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The total number of suicide was 1,040;

The suicide rate was 14.41 (14.41 people
committed suicide per 100,000 people);

The suicide rate increased 2.63 from 11.78
in 2012 to 14.41 in 2013;

The number of suicide for male was 644
(61.92%) and for female was 396 (38.08%);

Jumping from height was the commonest
suicide means (51.63%);

Hanging was the second highest means
of suicide (24.23%);

Carbon monoxide poisoning (charcoal
burning) came in third place (12.4%);

The highest suicide rate fell into age
group of above 70, at 30.19 per 100,000;

The suicide rate for age 60-69 years old
came in the second, at 19.8 per 100,000.

maritan Befrienders Hong Kong 2013 Annual Report

BRFETHEEHRE 1,040

BRZEE14.41 (IB+EBATE 1441 AB
RET)

2013 F BFRELL 2012F M 11.78 EF 7 2.63 -
B014.41

BMERETH644 R (61.92%)  MIZIEH
BT+ 396 = (38.08%)
BESZHWHEANBRAARIREEET
(51.63%)

(R IRE_BEZARANERASR
(24.23%)

[—EtiFE] (EBR)RFZERZARA
HERAR (12.4%)
BESEREBNFRAERZ 70U L] » BF
2£30.19

[60-69%% | NBEHZE198 ' BhE_S5BHR
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Here below are analyses of suicide deaths in
2013 according to age group and gender, the
means of committing suicide, the occupation
of the cases, and any mental disorders they
may have.

A\ e

LTRERECEZFR - 458 - BRAX - B
REBERBRREBREE-SNEREFTON -

Suicide statistics according to age group and gender

BRFERRMEB DA ZERETLHTBT

Age: 0 to 19 years old Fi# : 0-19 5%

In 2013, there were 29 teenagers below the age
of 19 who died of suicide. The suicide rate was
2.43 up by 0.7 from 2012. The male to female
ratio was 1:1 (see table 14). The number of
suicide deaths increased from 21 in 2012 to 29
in 2013. Among the 29 deaths in 2013, in terms
of the means of suicide, 26 ended their lives by
jumping from buildings, while 3 died of hanging
respectively (see table 13). Jumping from
buildings was the commonest suicide means
and accounted for 89.66% of the deaths in this
age group. This revealed that the cases in this
group tended to choose a fatal and determined
means to end their lives.

Age: 20 to 59 years old Fi#t : 20-59 5%

In 2013, there were 634 people who died of
suicide in this age group, accounting for 60.96%
of the total number of suicide deaths and down
by 2.35% from 2012 (see table 13). The suicide
rate was 14 and the male to female ratio was
1.9:1 (see table 14). Among the deaths, 330
people (52.05%) were attributed to jumping
from buildings, while 120 people (18.93%) hung
themselves and 115 people (18.14%) died of
carbon monoxide poisoning.

Age: 60 years old or above Fi#% : 60 5L L

In 2013, 374 people died of suicide in this
age group, accounting for 35.96% of the total
number of suicide deaths and up by 2.11% from
2012. The suicide rate was 24.91 in this age
group, up by 5.08 from 2012, and the male to
female ratio was 2:1 (see table 14). The means
of committing suicide in Hong Kong elderly
are rather violent and potentially fatal, such
as jumping from buildings, accounting for 179
deaths (47.86%) in this age group (see table
13).

HE2013F  BE9R1I9BUTELEBRRET
B BREH243 LL2012F LEFHT0.7 >
BR1N(ERTHE) H2012FEMW215R
BE2013FMW29R e E£2013FE29 R B &K
HFH > B2 RUTHREEET | REFREw -
SRERERIBRI(BRRT=Z) [#HEBEE
TIREFRAFRSERANBERASR 14
89.66% ° =5|E T S EFH AR B[R ABIEZY
HBERGXTHED -

E20135F » 2059 F A B 2+ B634 A
BRET  hEBRRETHF260.96% @ Lt
202F@AD T23B5%EREXT=)e BEFREXE
14 BrkHlHE191(RRTH) £8RY
F > B330A(52.05%) KM [REEET | A
B 2HME120 A (18.93%)FRA BRI FR
B BIE1M5A(18.14%) BB T —& 1L
kA =E S

HE2013F 60R U LBERRETZBERERHRLE
AR EEBRETEHFTMI5.96% @ L
2012F B EHT21M1% BBFREBH24.91 Lt
HE2012F EF T 5.08° Bt A221(RR
T M) ZEFERAB P E 179 (47.86%) 5 A
[RERET I AFRNER  ErRABREEDR
ABENRBGHARNREEED(BRRTZ) -
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FIGURES ABOUT SUICIDE IN HONG KONG 2013
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Suicide statistics according to the means of committing suicide

ZERAADAZERETHTEHT

In 2013, there were 537 people who committed
suicide by jumping from buildings, accounting
for 51.63% of the total number of suicide
deaths and up by 1.57% from 2012. 252 people
died by hanging themselves, accounting for
24.23% of the total number of suicide deaths
and down by 0.86% from 2012. 129 people died
from carbon monoxide poisoning, accounting
for 12.4% of the total number of suicide deaths
and down by 0.62% from 2012 (see table 13).

Jumping from buildings was the commonest
means of committing suicide. Hanging was
in the second place while carbon monoxide
poisoning came in the third place in 2013.

M2013F  HESIIARBIREEETI A
RESR  HABEBRETHF251.63% tbi
2012F EFHT1.57%° 5 252 AA B
B1ANEFR H24.23% ' L2012 T T
0.86%c MEA—FtiPSFS] HFXBEBRY
HE129R > HEBRETAEN124% 0
20125 TR T 0.62% REK+T=) -

F2013F  [HEEET | R-EHEZARA
MBERARN [ M HE= - ™[ -S|k
FE PR =1L

Suicide statistics: grouped by occupation

BBESEBRETHTHT

In 2013, 108 suicide death cases were
unemployed person. Blue collar came in
the second with 78 deaths. Retired persons
followed with 69 deaths (see table 15). Although
suicide deaths among unemployed person
increased from 76 in 2012 to 108 in 2013, 662
deaths fell into the unclassified category, where
an autopsy and death reports were not sought.
This increase in the unclassified category from
557 in 2012 to 662 in 2013 certainly poses a
challenge in drawing the conclusion that suicide
among unemployed person has increased.

Hong Kong had an unemployment rate of 3.4%
in 2013, an increase of 0.1% from 3.3% in 2012.
The under-employment rate was 1.5% in both
2013 and 2012 (see table 16 & 17).
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Suicide Statistics: grouped by mental disorders

EEeREDANBERETTHT

In 2013, 133 suicide deaths were associated
with mental disorder. Most of these cases
committed suicide by jumping from buildings,
a total of 64 deaths in this group. 25 hung
themselves. 20 people died of drug poisoning.
As there were 662 suicide death cases
without death investigation, the picture
of the relationship between suicide and
mental disorder cannot be easily drawn here.
Nonetheless, World Health Organization
(WHO) has given an idea on this matter. It
stresses that more than 90% of all suicide
cases are associated with mental disorder such
as depression, schizophrenia and alcoholism.
Addressing the importance of mental health
could certainly reduce the rate of suicide.

2013 F HE 1B RERATAREBHHEEE
B BHEBENSEERSIA R [REEET]
H64AN ; B25 AR BI 20 AFERRS ©
HR B RERETERRERRAS -
MABHAEBEHFEER  REHEFELTEE
REEESRBEBREENRER - BHRE
FHBWHO) R RBBIO%WERERS E
BHEEER > fIMNINEE - B D RAEK
B HIbEWEEE S RENNE R BN
KBERE -

Unknown or Unidentified Suicide Cases

RERERBESHRNETHT

27 cases of suicide deaths were categorised
as "injury undetermined whether accidentally
or purposely inflicted” in 2013, up by 6 in
comparison with 21 suicide deaths in 2012.
Among these 27 cases, 10 died of drowning
while 9 died of jumping from building and 6
died of drugs poisoning (see table 19).

2013F A7 REARETHFWIIAT THERHE
ERBHNIESEE] BED 201258921
REFATOR  HE27TRETHFH > 10A%
RSB - IAEREABEET @+ R6AERRE
(R&ETN)

Suicide cases without an autopsy being ordered

BRETREFAENETHT

The total number of suicide deaths was 1040 in
2013, including 662 deaths where an autopsy
and death report were not sought, and this
figure increased from 557 in 2012 to 662 in
2013 (see table 20). These uncategorized
suicide deaths lead to difficulties in drawing
a reliable conclusion, as the figure represents
63.65% of the total number of suicide deaths.

2013 F B 1040 RERETE T » B1E662
TRELBRIRTEEAENERETHER
EHFH2012FMN557FE L HE2013FE K
62R(ER-T) AEAER T EHNBERE
TEZRL 63.65%  BEERMELIEERET
DA EEH — B ERN SR o
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2013FFRBRATBRFE DN

Conclusion 24

In 2013, there were 1,040 people who died
of suicide, with 644 male (61.92%) and 396
female (38.08%). The suicide rate was 14.41
per 100,000, up by 2.63 from 2012. The ratio
of male to female was 1.9:1. Jumping from
buildings was still the commonest suicide
means (51.63%), hanging came in the second
place (24.23%) and carbon monoxide poisoning
took the third place (12.4%). The number of
suicide case without death investigation was
662 in 2013 that leave a room to come up with
a reliable conclusion in the relationship between
suicide, unemployment and mental disorder.

The theme of this 11th World Suicide Prevention
Day on September 10th 2013 was “Stigma: A
Major Barrier for Suicide Prevention.” According
to the WHO and the latest Burden of Disease
Estimation, suicide is a major public health
problem in high-income countries and is an
emerging problem in low- and middle-income
countries.

A large proportion of people who die by suicide
suffer from mental illness. Recent estimates
suggest that the disease burden caused by
mental illnesses will account for 25% of the total
disease burden in the world in the next two
decades, making it the most important category
of ill-health (more important than cancer or
heart diseases). Yet a significant number of
those with mental illnesses who die by suicide
do not contact health or social services near
the time of their death. In many instances there
are insufficient services available to assist those
in need at times of crisis. This lack of access
to appropriate care is one of the many factors
that magnify the stigma associated with mental
illness and with suicidal ideation and behaviour.
This type of stigma, which is deeply rooted in
most societies, can arise for different reasons.
One of the causes of stigma is a simple lack
of knowledge. Increasing public awareness of
the characteristics and treatment of people
with mental illnesses and/or suicidal behaviour,
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ABH2013F 51,040 A BRET - EthE644
ABBM(61.92%) %396 A 5 14(38.08%) °
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BEZEMNBERAN o Rl (24.23%)HE=
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2013 F RERBEABENBERETHERE
6627 BELHRMBUBERELERBWE
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and of the available treatment resources to
help individuals with these problems should
be stressed. (International Association Suicide
Prevention, 2013)

In the past years, the collaborative effort and
multidisciplinary approach in suicide education,
suicide prevention and suicide intervention
by different organization in Hong Kong made
a great effort in the concern and awareness
on the suicide related issue. To break the
stigma that leads to a major barrier to suicide
prevention, knowledge, education, acceptance,
attitude and understanding on suicide
prevention are the most important factors in
Hong Kong. Nothing in life is set in a stone;
we all have the role to combat the barrier
by making a small change to those who may
suffer from psychological distress in daily life.
A positive and encouraging act in life will seem
new and full of possibilities. Let's do it for the
prosperous future.
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(Table 16) The underemployment Rate of Hong Kong (By Sex and Age)
(RTA) BBRETRR (UK FRTA)

15 -19 20 - 29 30-39
M 5 2.9 1.9 1.4 2.0 2.9 2.6 2.2

2013 F& 2.6 0.9 0.3 0.9
M5 3.8 1.8 1.6 2.1
2012 FZ 3.6 0.8 0.4 0.9
M5 3.7 1.9 1.8 2.3
2011 FZ 3.9 0.7 0.5 1.2

Source: General Household Survey Section (2), Census and Statistics Department

BRI - BSTRASEPSAER (2)

(Table 17) The unemployment Rate of Hong Kong (By Sex and Age)
(RTL) ERAER(RMFIRFRSA)

15 -19 20 - 29 30-39

M 5 17.5 6.8 2.5
2013 F & 11.4 4.5 2.1 2.6 2.6 2.1 3.0
M5 15.6 6.6 2.9 3.1 3.3 2.2 3.8
2012 FZ 11.9 4.1 1.9 2.5 2.3 1.4 2.7

M 5 17.9 6.7 3.1 3.0 3.9 2.0 4.0
FZ 13.6 4.1 2.0 2.5 2.2 2.0 2.8

2011

Source: General Household Survey Section (2), Census and Statistics Department

BERRE  BSTREAEPSAER (2)
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REPORT ON SPOT

SERVICE 2013
2013 MM A5 Bl S

Writer : CHAN FUNG MING (HOTLINE VOLUNTEER)
2% RESR(REET)

Translator : IP CHI WING (HOTLINE VOLUNTEER)
R TR (REET)

Launched in 2008, our Suicide Prevention on Net (SPOT) Service,
an undertaking of doing suicide prevention work through the
internet, has been in operation for six years. Every day we
search for messages with emotional disturbance or suicidal risks
in blogs and forums on the internet. We then leave messages
to offer support, care and encouragement to the writers. As a
further assistance, we provide them with emotional relief and
information on relevant resources, and sometimes even refer
them to our Suicide Crisis Intervention Centre for follow-up
service.

£ 2008 4% + [4BHEA S8 | FRASTE EIAE LIRAABF L B0 T
FESBENE APV TERESREERB L THBR
—EABKREEEEARBMOEE  HESRE LT
BERF RS BONEM SREENESE—SHRE
REERFENEYURATREER  EEHNABHE
B HIRIREE — SR ©

In 2013, the service handled a total of 602 7£2013F % ' [ AT E | RE—DZEET

cases, of which 180 were newly contacted
cases. Compared to the total number of
756 cases over the previous year, there was
a decrease of 20.37%. This was directly
associated with the drastic decrease of blog
usage which led to the close of popular blog
services in Hong Kong.

602RER ERE1S0RBHIEMBERE - tb
BREFT56 RER B2 7 20.37% 0 RERHE
BEAESEITR  WEHARHAMNRE
WMFEHBEEERFLEE BRARKERTE

BN -

Analysis on Gender and Age Groups MBI & F#RAE 5 47

Of the 180 new cases of the year, 42.22% were
female, 30.56% male and the remaining 27.22%
cannot be identified. In all the cases, among the
different age groups of people who showed
their emotional disturbance on the Internet, the
largest group was 20-29 (47.34% of the total
number of cases), followed by the group of 30-
39 (24.25% of the total number of cases). The
youngest group was 10-19 accounting for 3.99%
of the total number of people while the oldest
group was 50-59 covering 0.33% of the total
number of cases.

E180RHEARE » H42.22% 2@ » 30.56%
TEM HER27.22% KA EEEH MR - B
R EAEHBRAECHESERBEABERE
HIAEBELL20-29 % )2 % © 15 47.34% T 30-39
BRBMEE =y > E24.25% - RERNET A
10-195% * B3.99% - MExFRHAEEEZ 50-59
B% '150.33% °
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Analysis on Suicidal Risk BB # A& 247

Of the 180 first contact cases, 47.22% had
suicidal risk: 0.56% had a high suicidal risk
(having a specific plan for the suicidal act and
an immediate emergency), 2.78% had a medium
suicidal risk (having a specific plan for the
suicidal act but no immediate emergency), and
43.89% had a low suicidal risk (having suicidal
thought but no specific plan for the act).

Of the 180 cases first contact cases, 31.67%
were assessed to be with emotional disturbance
but no suicidal thought. As we believed that
people with emotional disturbance but without
proper relief would easily give rise to the
thought of suicide, a considerable proportion of
the cases for which an intervention was made
did not manifest suicidal risk but encompassed
negative thoughts or emotional instability. We
hope that these clients could obtain timely
assistance so that their suicidal risk could be
reduced. Besides, the suicidal risk of 21.11%
of the cases could not be determined due
to ambiguous utterances although negative
thoughts were expressed between the lines.

FEI180RERIEMINERE - §47.22% 288
RN EhH056%2E5EBRBH
R EBENERTE  URBINEEE, B
278%—~EHFEBEREHK RE—RBEEE
WEREE > BAREHENSYIM o M43.89%
2SEEREARRHK  REXEEFEE  BX
BEWHNBRETE -

E180RBREBZERY B31.67%BEE
HKERBEDAELEBRSEN - ERMABEE
—EAANMEBEEREMESINEE NS
BEREBZHEBERSHE - AUERMAN AR
HEEHENLARAETERBHEREER
BEABEETE FENHEARERTES
BN BREMPANBEREK . B4 8
21 MHEREFTNRESHIMREETLER
¥ BEAMNESSAEERE T EENEE -

Analysis on Type of Problem R385 & £ 47

Of the 180 first contact cases, the most
common type of problem they encountered
was mental illness (23.33%), followed by love
relationship (19.44%) and family issues (16.11%),
then by health issues (11.11%). Other problems
included social relationship, studies, occupation,
marriage, sex, finance, accidents and suicide of
family members or friends. 4.44% of the cases
were unwilling to specify the cause of problem
and so it was not possible to categorize their
problems.

Conclusion 24

Along with the development and changes of
the internet, the fading away of writing blogs
and the development of social networking sites
and communication applications, our SPOT
Service will change in pace with the trends on
the Internet during the coming year. However,
our suicide prevention service on the internet
will carry on.
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EREE EEERAESENERE  UBHHE
BEABZH  152333% s HAREBNRE
RRE 2 581519.44% % 16.11% ; MR E L
1M1.11% © Hfhan © R& - 2% - BE - BIR -
M RE - BB R ERB2MAMNREE
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According to a survey conducted by Akamai
Technologies, an internet service provider,
in 2013, Hong Kong had the fastest internet
access in the world, which can be up to 54MB/s. It
shows that the internet use in Hong Kong is very
popular if we refer to the law of demand and
supply. Some say that on the one hand, the
internet allow more connections with friends
and relatives; it has, on the other hand, widen
the inter-personal barrier by allowing people
to keep in touch with one another through
electronic messages instead of face-to-face
contacts. However, being able to connect
means that we can show our concerns to our
friends and relatives more easily. We advise that
people should communicate with their family
members and friends more often and talk to a
suitable person when they are in disturbance,
and provide care and assistance to their friends
and relatives who are suffering from emotional
disturbances. In addition, we wish to remind
people not to neglect the elderly. Many of
them are not internet users. They are still
expecting our visits and telephone calls.

RERRNIBE - &SEERS54MB/s - R
NRAERTAREBACARENER - A
AR BEENER - EAEEN T AR E
MEBRAITER: Z—HH  tERBIE
SlIMALERELNEBRNAE - BT AR
AZBHRE - EREZRASKZIRMNERS
BIRENER  BREARZERAMRRE
B BLIRERIBRSBEHRENR B8
THRBHEEXIRER  ZLEXHERNG
By BERWEBEE  ZIHNEREARFIE—
HRAECAEBRANRESLRET  AER!
FRRRRE BRI -

(Table 21) Age and suicidal assessment of SPOT project in 2013
(R=1T—) 2013 F A AT BIREERFREEHEERR

Risk Level

pHEE o
Unknown

Low 1 0 12 198 98 0 70 380
Moderate 0 12 0 5 19

High & 0 0 0 0 1 1
No & 0 7 40 28 10 1 19 105
Unknown & 0 5 35 18 13 1 25 97
Total #5t 0 24 285 146 25 2 120 602
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(Table 22) Sex and suicidal assessment for new cases of SPOT project in 2013

(R=1T2) 2013 FRAB AT BIBRENERMR R EEBEERT R

Risk Level
BREE Unknown
T
Low f& 25
Moderate 0 4 1 5
High & 0 0 1 1
No #& 25 26 57
Unknown ¥ 10 12 16 38
Total 5t 55 76 49 180

(Table 23) Types and age distribution for new cases of SPOT project in 2013
(R=1T=) 2013 FRAB AT BIFERERI R FR D MR

0-9 v
) Fa¥

F& 1% Mental Problem 0 0 25 0 0
45 Love Relationship 0 10 13 12 0 0 0 35 19.44
KBE Family Disputes 0 0 10 18 1 0 0 29 16.11
2 Health 0 0 2 8 10 0 0 20 11.11
R K Social Relationship 0 1 8 2 1 0 1 13 7.22
22 Study 0 2 5 2 0 0 1 10 5.56
Type Bi% Occupation 0 0 1 5 2 0 0 8 4.44
=)l R B Relatives Suicide 0 2 2 2 0 0 0 6 3.33
159 Marital Problem 0 0 2 2 0 0 0 4 2.22
4 Sexual Problem 0 1 1 1 0 0 0 3 1.67
47 Finance 0 0 0 0 0 2 0 2 1.11
Z I Accidents 0 0 0 0 0 0 0 0 0.00
A5 Unknown 0 1 2 4 0 0 1 8 4.44
Total # 5t 0 17 62 81 15 2 3 180 100
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AUDITORS' AND

FINANCIAL REPORT
B B R

LOUIS LAI & LUK CPA LIMITED cisren PUBLIC ACCOUNTANTS
FAR - ARG FESMAIRA G

LOUIS EM. LAT FOCA CPA(PRACTISING) 2 &) B 4 i &5
LUK WING HAY FCCA CPA (PRACTISING) B 4 B & it &

9/F., Surson Commercial Building, Tel €% - (852) 2314 3668 AL NA
140-142 Austin Road, Tsimshatsui, Fax B 244K : (852) 2314 3113 - d) 1405 1425
Kowloen, Hong Kong E-mail =& info@ill com. hk BAREAN S

Web Site 8 W : www. £ com, fik

BAIAHBEGREFEMBAEH L RS
EHTAHEE
INDEPENDENT HONORARY AUDITOR'S REPORT
TO THE MEMEBERS OF
THE SAMARITAN BEFRIENDERS HONG KONG
(8 s e o2 AR AR W 4R 4R 47 R4 3))
{(incorporated in Hong Kong and limited by guarantee)

AEHE(THE &1, EFHFENPoREf o+ RSB LA B E(UTH
# TR MR M ERAAEN - w s Rt -aMNBRAAREER
BlERedddARIld - Aeehd - A4RER  RAZZHHARRER e
ERETH -

We have audited the financial statements of The Samantan Befrienders Hong Kong (the
“Organization™) set out on pages 4 to 27, which comprise the statement of financial position as at
March 31, 2014 and the statement of comprehensive income and expenditure, statement of changes in
funds and statement of cash flows for the year then ended and a summary of significant accounting
policies and other explanatory information.

FIFLMAERANRR S T

Executive committee members’ responsibility for the financial statements

AFFAAFTRBF ST HFoGRES (FRAMBREEN) GEMIHRE - S5 MR EASE
HAEMLFOHRR  REFLCARAMBERAMLEHNMEY  uEMEREFGLS
B v 280 0R T W B ) RBHIRERAL -

The executive committee members are responsible for the preparation of financial statements that give
a true and fair view in accordance with Hong Kong Financial Reporting Standards issued by the Hong
Kong Institute of Certified Public Accountants and for such internal control as the executive committes
members determine is necessary to enable the preparation of financial statements that are free from
material misstaternent, whether due to fraud or emor.

e E

Auditor’s responsibility

HHANHFELEREANFEIFoOS R HETHEREF RS I LR - BHEBAHAME TG
EeEMAN AR EANE bttt RNORSTRTRELLME - ST
SRS F AN E  SHMETI AL R W SRR R

Our responsibility 1s to express an opinion on these financial statements based on our audit and to
report our opinion solely to you, as a body, in accordance with our agreed terms of engagement and for
no other purpose. We do not assume responsibility towards or accept liability to any other person for
the contents of this report.
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AUDITORS' AND FINANCIAL REPORT
MBHE

LOUIS LAI & LUK CPA LIMITED CERTIFIED FUBLIC ACCOUNTANTS
FER - -BRABRTHGFESAAMRLF

LOUIS EM. LAl FOCA CPAPRACTISING) % # B & ¥ &
LUE WING HAY FCCA CPA(PRACTISING) FE -k 2 § it &

HF., Surson Commercial Building, Tel £ : (852) 2314 3668

140-142 Austin Road, Tsimshatsui, Fax B 0 (852) 2314 3113 h’*hiaﬂimzﬁ,
Kowloon, Hong Keng. E-mail 8. info@il com. hk L4 BT EF ]

Web Site i W : wiew fif.com. hk

BIABHHEFREFEMAANEHEART
2HEARETOR)
INDEPENDENT HONORARY AUDITOR’S REPORT
TO THE MEMBERS OF
THE SAMARITAN BEFRIENDERS HONG KONG
(e e ol L 2 B AR &) 045 AL 9])

(incorporated in Hong Kong and limited by guarantee)

B & FEED
Auditor’s responsibility (Cont’d)

HAAAERFHTUTHFOTAGS (FHFHRY) BTFBEIF - BEPREL8NE
RHFEERLARIBTET A REIUHERALTI ELO8RME - %S
Ay EE -

We conducted our audit in accordance with Hong Kong Standards on Auditing issued by the
Hong Kong Institute of Certified Public Accountants. Those standards require that we comply
with ethical requirements and plan and perform the audit to obtain reasonable assurance about
whether the financial statements are free from material misstatement.

FHEDaFRTREAHERIMEERAAURTFAANOTZRELRT - AMRA L
A AN ARTEHERARS F a2 B (R B B
WHsRAER) AL EARTAY  EHSESEIRSRHALATLLOFERAGH
BREFMIASFEY  FRAANAS AV RLFHAR RLEFSATRMEZAR
EHAAEAHELEER  FRERTAETAEFNSUBEE MR ASAEMA &
WER  AAfFR et R LEMBERAERAEAFRT -

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditor’s judgment,
including the assessment of the risks of material misstatement of the financial statements, whether
due to fraud or error. In making those risk assessments, the auditor considers internal control
relevant to the entity’s preparation of financial statements that give a true and fair view in order to
design audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the entity’s internal control. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness of accounting
estimates made by the executive committee members, as well as evaluating the overall
presentation of the financial statements.

ARG RNRESAFTHERAHZSRCRMASLTHEBANOETE Rt tad -
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.
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LOUIS LAI & LUK CPA LIMITED cerrFED PUBLIC ACCOUNTANTS
BHERE - EARESTGESEASH RS

LOUIS EM. LA FCCA CPAPRACTISING) % #] K & ¥ &
LUK WING HAY FOCA CPa(PRACTISING) BE 7k B 4 if &5

HEF., Surson Commercial Building, Tel i : (852) 2314 3668 L

140-142 Austin Road, Tsimshatsui, Fax B %K (852) 2314 3113 A ai140 £ 1428

Kowloon, Hong Kong. E-mail & 8: info@E con ik M RE AT A
Web Site 19 T ¢ w0 com bk

WMAAHHEFREEMBAEHE LR

ERTAREEH)
INDEPENDENT HONORARY AUDITOR’S REPORT
TO THE MEMBERS OF

THE SAMARITAN BEFRIENDERS HONG KONG
(e F M A2 &R A NIRRT B2 )

(incorporated in Hong Kong and limited by guarantec)

4
Opinion

HNEA - BEMBRA LR (FEMBREEN) AR L FRAA Fitln —F—
WEZAZ+ B FHEAAS I LSRN REANEAE -

In our opinion, the financial statements give a true and fair view of the state of the Organization’s
affairs as at March 31, 2014 and of its surplus and cash flows for the year then ended in
accordance with Hong Kong Financial Reporting Standards.

@M Lo S

AR MR AT e R AT A PR S
FEAE I

Louis Lai & Luk CPA Limited

Certified Public Accountants

B AR

Luk Wing Hay

R R AP01623

Practising Certificate Number PO1623
#8° 20-05 57 X

Hong Kong, 2 9 WAy 2014
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AUDITORS' AND FINANCIAL REPORT
MBHE

FRMAF SR A RE
THE SAMARITAN BEFRIENDERS HONG KONG
E ol EFF
STATEMENT OF COMPREHENSIVE INCOME AND EXPENDITURE
$E_F-—mE=A=+—8
FOR THE YEAR ENDED MARCH 31, 2014

2014 2013
B3 A
HE$ HKS
FRoB a0 GRANT FROM THE COMMUNITY CHEST 1,704,000 1,814,910
BLAE W GOVERMMENT SUBVENTION 8,378,886 7,598,752
FHRES 88T GRANT FROM THE HONG KONG JOCKEY
& 298 CLUB CHARITIES TRUST 901,800 901,800
SRAT A B g A BANK INTEREST INCOME 498 602
FARE B A PROCEEDS FROM FLAG DAY EVENT 566,872 -
— A IH A GENERAL DONATIONS 804,827 T48,625
AR A COURSES FEE AND SUNDRY INCOME 1,602,600 1,836,508
i A R 1D TOTAL REVENUE RECOGNISED 13,959 483 12,901,197
R LESS: EXPENSES
L Y R T Staff costs 10,622,351 10,096,295
% Depreciation 261,502 -
DR GEE T Training and community activities 927,320 768,539
MR e Rent and rates 500,058 370,040
LR S & Subscription to affiliated association 4,400 8,763
B o E Temporary reprovisioning expenses 55,858 -
FaEm Administration expenses 1,299,125 1,674,848
Wi A Subvented assets transferred to fumniture
LR A and equipment 99.342 — -
13,768 956 12,918,485
AR B/ (TR SURPLUS/DEFICIT) FOR THE YEAR 189,527  {  17,288)
i @i i OTHER COMPREHENSIVE INCOME ; B
ES S £ T %1 TOTAL COMPREHENSIVE INCOMEAEXPENSE)
(F $ )8 FOR THE YEAR 189,527  (  17,288)
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BHEBAE

EBtemil
FAMEH S ART
THE SAMARITAN BEFRIENDERS HONG KONG
g 2.5 F
STATEMENT OF FINANCIAL POSITION
#oF-wmEZA=+-8
AS AT MARCH 31, 2014
2014 2013
Ei g
Wi ASSETS HEKS$ HES
AR WA MNon-Current Assets
HERAEH AW Fumniture and equipment 145,150 |
BT A Current Assets
St dE & A AR Deposits and prepayment 128,626 98,059
LY 8 Accounts receivable 49,726 54,2089
RNERMBITHE Cash and bank balances 6,907,764 7,156,282
7,086,116 7,308,550
R E Cument Lisbiliies | ||
A Accounts payable 377,655 846,537
8 Ak Temporary receipis 132,380 -
510,035 846,537
G N ] Net Current Assets 6,576,081 5462013
AN NET ASSETS 6,721,231 6,462,014
WAL TF A Represented by:
SR FE OPERATING FUND 4,769,100 5,473,730
A Ak OTHER FUNDS
A A Block grant reserve 134,498 120,805
mEFHIHES Capital project fund - ( 71L440)
AT R E Central administration fund 425285 -
L E T3 E L Flag day event surplus 437,144 -
— AL General reserve 435,000 435,000
i SRR Social welfare development fund 16,285 -
HELE Special fund 503,919 503,019
6,721,231 6,462,014

BOEFERN_F-mrEAtAG FRBARSFHRERRGFT

APPROVED BY THE EXECUTIVE COMMITTEE ON MAY 29, 2014 AND SIGNED ON BEHALF OF THE

EXECUTIVE COMMI

Y:

f‘K <:MH \\ .~

s A H"‘-‘.\_h

EX: B
CHAIRMAN TREASURER

For details, please refer to the full sets of Audited Financial Statements which are obtainable from our Registered Office.
BRFAVBEN  TREASFEIMRAEEHEFXNUBRE -
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ACKNOWLEDGEMENTS

LEil

Major Sponsor - Funding Bodies (Listed not in any particular order)

TREL - RYZPRBEE (BT ER)

R G A
M I R FEAGE G EBEMN — =
A Member Agency of The Community Chest Social Welfare Department

® H
PCCW (N 7 e 6 AT A
EHBF The Hong Kong Jockey Club Charities Trust

Caring Company 2013 - acknowledge by SBHK
2013 FRAARBABEAR - HEAERA

ORST L4155

Best Video Limited

ETTTELIT L

BUEREERAT il
'l. LIU CHONG HING INVESTMENT LIMITED 4 A .@
(= ssomanse

Sponsors of Annual Dinner 2013

2013 FRAS B EEBIKE

CIMTR

o o Perl -
L ﬂ’n’ SINCE 1851

LANGHAM —
PLACE HoNSKONG T
TEFRTE

| - L3 ;
HUNG FOOK TONG
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Closely Support and Cooperate with SBHK

ERIFEREE

Apple Daily Chairtable Foundation The Mall Channel Int'l Limited
BRAREEES BEEEERERAE
Census and Statistics Department Ms Kara Wai Ying Hung
gt E EHRALNME

Hong Kong Coroner's Court Dr Vincent Ho
BEERBHAEE AEBEE

The Hong Kong Council of Social Service Ms Renee Lee Wan

BELEREHE F@/E

Donation and Support SBHK in 2013/14
2013/14 FEPRZIFHE

ANDA CPA LTD
REGHNBBMERDT

Best Profits Limited
ERREFRAR

Century Pools Ltd
HEKBERAR

Environment and Conservation Fund

RERBAREES

Lions Club of Hong Kong Sun
BERAGHTE

HK Contest

EBLER

Hong Kong Design Institute
BRAERTER

Ng Teng Fong Charitable Foundation Limited
HEFREESARAR

Remad Foundation Limited

LKRESERAH

Roast Pot
Frdb iR

Shining Dynamic Ltd
BEEE D ERAR

The Far East Masonic Association For Charity

BERCEZEHS

Tze Tak Buddhist Association Limited
REHREERAT

Wai H. Yuen & Company
Wong's Diamond & Pearl Co., Ltd.

Hong Kong Film Art Association BEKABRAAE
BERYERE

- EBMETTELE
Man Tak Chi Sin Association Ltd
gggg&%pﬁ@a o BEEL<FHHAR>
Motionpower EfEERS
BiRR RS REARAT
Donors in 2013/14
2013/14 FHRRALTF A
Chan Lai Ha Lai Kiu Fung Kwan Sui Pui

. Ry s
Chan Pui Sze Tang Wai Yin
Lai Man Kui BEG
Chan Yan Yan
FRERER Lai Yuen Fung Tang Wing Chi Amy
v REE s
Chau Chui Ying Wong Wing Kiu
. . Lam Yun Sing Bt

Chiu Yu Ting

. Lau Ki Wa Wong Yan Shui, Ivy
Ho Hing Sang

. Lee Moon Hung Mok Lau Mee Judy
Ip Sai Yung

Lo Wai Leung Kevin

Chan King Hing
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ACKNOWLEDGEMENTS

UE

Chan San Wah
B

Chan Yam Cheong
=]

Chow Chi Yeung

Chow King Shing

=3
Fung Chiu Chak Victor
Gavin Mak

Kan Pak Kei Vincent
fERE

Ko Kin Pong,Albert
BEH

Kwan Wing Yin
BB

Kwong Chi Chung
Lam Chi Pang

Lam Ka Wai Alvin
HERE

Lam Kwok Kwong

Lam Wing Tat
MERE

Lau Fuk Wing
2R

Lau Siu Hong Samuel

Ik

Leung Ngai Ho
RE=

Li Ki Fung Kevin
Fifg

Liu Yuen Wai

Lo Chun Hang
EiRE

Luk Chi Wing

Mak Chi Lam
HEEE

Ng Chuek Man
RAX

Tam Kit Yuen
BT

Tang Ho Lun
k=07

Tsang Ming Fai
=LE

Tung Ling Ngai
EER
Wong Chow Fu
AR

Wong Yao Wing Robert
R

Yau Chi Chung
ExAp

Yeung Cham Wing

Yeung Hin Chi, Edward
HEE

Chan Wai Kun

REH

Chan Yip Ling Sally
CE 323

Cheng Man Yin
BRI

Cheng Miu Ling

0w

Cheng Shiu Ying, Renee
B

Fung Kwai Chun

BEY

Hon Chor Shan Sandra
BEM

Hun Lai Kwan
EBE

Lau Ka Lai
EES:

Leung See Wai
REE

Ms Liu Ka Wa

Tang Shuk Yee Karina
R

Tsai Lin Choi, Kathy
Wong Mei Shan, Queenie
EXH

Wong Wan Yi

e

Wong Yuen Kit, Jess
T 2

Wong Yuk Lan
EEW

Yall Stella
R
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Yam Siu Fong
FED3

Yan Mi Wah
BREE

Yu Suk Ying
ENGES

Yuen Kai Lai Selina

e
Pang Leung Lin Chi

Prof. Cecilia CHENG,
Department of Psychology The University
of Hong Kong

Tam Wing Kei
Tse Mei Li Terry
Wong Pui Man
Wong Pui Ying
Yap Tsz Ching Amy
Yu Kwan Mei
FE

TGt

BRE

Himba

REY

BME

ERR

BYE



mBEERETEE

Agency for Volunteer Service

BB THERRER

Asia Women's League Ltd. Yaumatei
Social Centre for the Elderly
3N I 2 186 3 e i 4t B PR L

Association Concerning Sexual Violence
Against Women

BEmZER NG

Choi Hung Estate Catholic Secondary
School
FUNRERRIHE

FDBWA Szeto Ho Secondary School
HEeREEHE

Fukien Secondary School

wmER2

HKMA David Li Kwok Po College
EREEEXHETEENS

HKSKH Bishop Hall Secondary School
BREAEMHAESENE

HKWMA Chu Shek Lun Secondary School
ERABEERABTE

Hon Wah College
EERR

Hong Kong Resources Holdings Company
Limited/ 3D-GOLD JEWELLERY
ERERERERAE/ SEEHKRE (FE)
BRAT

Hong Kong Shin Yat Tong Moral
Association
ERE-ZEEHS

Hong Kong Storage

Ning Po No.2 College
ERE-FZ

Junior Police Call - KC District
hEEHED F &

Junior Police Call - KT District
BRESFEMR

Junior Police Call - SSPO District
RABED BN

Junior Police Call - YT District
AREDFER

Kowloon True Light School
hEEXHER

Kwun Tong Government Primary School

BREEYNE

Kwun Tong Government Secondary
School
BRELHE

Kwun Tong Maryknoll College
BERBAHER

La Salle College Community Youth
Club

Lam Tin Ling Liang Kindergarten
EREBESHE

Lok Sin Tong Wong Chung Ming
Secondary School

REZTIMHPER

Lok Sin Tong Yu Kan Hing Secondary
School
RETREMHE

Maryknoll Convent School (Secondary
Section)
BRFEERERTEE

Maryknoll Fathers' School
BREERAFER
Morton's of Chicago, The
Steakhouse

New Home Association

HEREHE

Ng Wah Catholic Secondary School
REHMEHS

Oasis Nursing Home

SEMDMEEER

Pooi To Middle School

EREERE

Rick's Management Consultancy Ltd
EHEEEBERAR

Right Hand Drive Motors Association
HRTEHE (FE)

Royal View Hong Kong Hotel
FREIE

BHEBAZE

BHE®RI

Saint Louis School

BT
Shun Yuen Construction Co. Ltd

Sir Ellis Kadoorie Secondary School (West
Kownloon)

BYREERLPE (AIE)

S.K.H Holy Trinity Church Secondary
School
BEAGE=—EHhE

S.K.H Kei Hau Secondary School
ENEEZHER

S.K.H Kei Lok Primary School
EAGELNE

S.K.H St. Benedict's School
EAREAETE

Tack Ching Girls' Secondary School
rAzTHE

Tak Sun School
EEBR

The Body Shop

The ELCHK Faith Lutheran School
EEHBBEREREER

The Hong Kong Society for the Blind -
Morning Glory DAC cum Hostel
EREARES BT LERS

True Light Girls' College
BERLZER

Tung Wah College
REZR

YMCA

Yu Chun Keung Memorial College
RiFBLEZHE

ERBEHEREERRE
EREEBRBAERIR
AMRERES
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ACKNOWLEDGEMENTS

UE

Golden Flag Donors Organizations in 2013

2013 FEEBARATHBE R

Chan Ka Fai Andy
Chan Sau Lan Cecilia
Chan Shiu Chung Michael
Chan Shiu Lun Anthony
Chan Ying Ying

Cheung Kuk Ming
Cheung Man Ching
Cheung Sau Tak
Cheung Shing Kim
Cheung Siu Ping

Chu Ching Chun

Chung Shui Wah Cecilia
David Wan

Ha Chun Ming

Ho Chak Leung

Ho Siu Wah

Ho Wang Leung

Hui Maisie

Kwok Wai Chi

Kwong Sheung Li
Kwong Ying Wah Monita
Lai Kit Chi

Lau Kwan Yee

Lau Ping Yin

Lau Tak Chi

Lee Seung Mei

Leung Cheuk Fai Jimmy
Leung Heung Ying Sabrine
Leung Yee Wah

Li Kwok Shiu

Li Tin Chui

Liu Chi Yung

Liu Lai Lei

Lo Ka Yan

Lo Kwok Kee

Lo Shing Kai

Ma Kit Yan

Maggie Lam

Mak Shau Fong

Moon

Mui Ching Man

Ng Kei Cheung
Ng Kwan Wa
Ng Mei Kuen
Ng Shung Ching
Ng Siu Lan
Ng Wa Mui Miranda
Norman Lo
Priscilla Lam
SamWoo Sang Lee
Shirley Cheung
Susanne Lui
Tai Wai Yee Catherine
Tam Yim Sim
Tang Choi Lai
Tin Lgp Yan
Tong Ji Lik
Tong Mei Ha May
Tsai Shui Yuen
Wann Cheuk Ting Jennifer
Wong Fung Han
Wong Hon Chung
Wong Ka Wa
Wong Ping Fai
Wong Yau Yu
Wong Yuen Keung
Wong Yuk Lan
Yan Fei Yim
Yu Chuen Keung
Yuen Suk Wai
K-Kids Ltd
]
e
fhEFgE
ELF
AEZ=2
KRR
BEW
FEIR
PR

S

FEE
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WE NEED YOUR HELP

15 B OF &8

Who we are &

The Samaritan Befrienders Hong Kong obtains its funding
primarily through subventions from the Community Chest, the
Hong Kong Jockey Club, Social Welfare Department and the
Lotteries Fund. Donations from various sources support of
the community are also important in helping us develop and
improve our services. Please support our work by donation.

As our organization is a charitable institution, your donations
(over $100) are tax deductible.

ERHBAIRLIEARENECETERAEELADS - BEBES
g HERANBERRFESNEY - HEALHEDED LI SHE
BRESASHNRBESE - FXIFASNRE -

AEN—ZEER - RAAE (—BTHUL) WIERATRBEBBED
ERREH -

How to Donate I8R5 %

Please complete the Donation Slip behind and return to our office.
For enquires please call 2319 2688.

HEYZEHBREMGT TEAE » THEHE - 2319 2688 ©




DONATION FORM EF &R

Please complete this form in BLOCK letter and send us with the cheque / bank pay-in slip / 7-eleven transaction
record by mail to “The Samaritan Befrienders Hong Kong Freepost No.51" (no stamp necessary) / by fax to
3016 9970 / email:prsky@sbhk.org.hk. Donation of HK$100 or above are tax deductible with a receipt.
AUALRESIERR - BRBHRIR/ RITABR/ ENEEE - HFRAES  FHES [FAHIBMER L
BAEREEE 515 (REE) /{EAZ3016 9970 / EIB: prsky@sbhk.org.hk ° BFEE 100 7T L - AR
Ui B IR ©

=k

Donation Amount B & %8 (Please "V~ as appropriate) (BEBEEMEM V")

1. Become a Samaritan Befrienders and donate monthly to support our saving life work
BRETHBEANZA]  SACEBRXBLIERNESLELS
OHK$1,000 COHK$150 [CHK$100 [ Your choice H A HK$
(By autopay to lower the service charges @ ARITP A B #ER - LR FEER )
OR Making a one-off donation SKEEE — BB
[JHK$3,000 [JHK$1,500 [JHK$800 [ Your choice EH i HK$

2. Donor Information B EEH
Name % :
Address H#1IF -

Tel No Bt 48 & &

Email address E# bt -

3. Donation Methods B8R 5 3% :

0 By autopay BB R (BF AR - FEEUIE)
(Please send me an autopay authorisation form BB #EREEREREST L)

[J By cheque % 5 (payable to “The Samaritan Befrienders Hong Kong" #3# R [ BB MBI EMHIEERE ]

[0 By direct transfer (Please send this form together with the original bank receipt / a printout of the completed
transaction record) BEEFAP O (FERFRURER/ FIENZ 5 T IR E 2 E)
Bank of China (Hong Kong) Limited: 012-758-100-14680 # Bl #8717

O PPSHEE
Please call PPS Hotline at 18031 and enter merchant code of SBHK at 9412.
BHRETHE8033  ALESEHFRI;R 9412

[J Online Donation Service # 185k
Donors can donate by credit card through our on-line donation system. http://donation.sbhk.org.hk/
EBHEFAEBVISAKMASTEREARETA LIBF - ¥ BHBELATHE © http://donation.sbhk.org.hk/

[J Barcode Card Donation [ Z#£188) — OKIBFIENS | & [ {3 F 5 B 55 =
Donors with our Barcode Card can donate through CircleK or 7-Eleven outlets. An official receipt will be provided
for donation of over $100 to facilitate tax exemption application. AN & 5% 8 M U8 3K &S R A5 (B R#E R 2| Circlek
{EFI 5K 7-Eleven B3

o 7‘1”|('-ISB|C|)‘|| | | | | | | | ||| ||||‘||H“||‘| o
3529 9000 0000 0012 5
G00010294121

[J Policy Donation Programme (PDP) - “Love for the Future” [ £ {EE178) - (REFEFHE]
The LUA Foundation had launched the Policy Donation Programme, allowing policy holders to consider donating a

certain percentage of the sum insured, for supporting SBHK to promote suicide prevention work.
http://www.lifecare.org.hk/pdp.html

AEMAHRBEEEDHETH [EHEETY - REBEHE]  BRRATEBERERED - BEBHBEOLHKR
RETAE  LELR  ZEHIEEBRIE - FEBHAELATEE : http://www.lifecare.org.hk/pdp.html ©

WiseGiving
To improve the transparency and accountability of SBHK, we were one of the members in the first batch of the Wise Giving Campaign
launched by the Hong Kong Council of Social Service. www.wisegiving.org.hk

The above information will be used for promotion, fundraising and issuing donation receipt(s) only. Please contact our Fundraising
Department at 2319 2688 or email:prsky@sbhk.org.hk if you do not wish to receive any mail from us.

RERBREHAGNEDL  AEEMATBLEREE S [FHEE WiseGiving | O EEE - IUIBRBBHERAEREINEE - GRFE - Bl
2% www.wisegiving.org.hk °

N EAERREREREARRY  BRRBELKERE - & BT IH2RBENBEAARAR - HEE 2319 2688 HEBH prsky@sbhk.org.hk £ 5
REBER AR ©
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Ej% ‘The Hong Kong Council of Social Service Fouded by

E£E Affiliation
EEFRRALE B
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EPE YN

2389 2222

BEEmail : sbhkinfo@sbhk.org.hk

A T EROER S 1E B R sie 1900

THE SAMARITAN BEFRIENDERS HONG KONG

igrhiis

Hotline Centre

TR IS =R T 126-127%

Unit 126-127,Kam Wah House,

Choi Hung Estate, Kowloon, Hong Kong
Tel B5E : 2790 8844 Fax @& : 2343 6359
Email BZ : touch@sbhk.org.hk

EHBEHRD

Life Education Centre

NBEE HIRHAE3181E

Unit 1, 3/F, Shui Tin House,

Pak Tin Estate, Kowloon, Hong Kong

Tel B : 23191269 Fax f@E : 23190778
Email %8 : grow@sbhk.org.hk

B EREERD

Suicide Crisis Intervention Centre
SUBEE HURHE E1E3181E

Unit 1, 3/F, Shui Tin House,

Pak Tin Estate, Kowloon, Hong Kong

Tel 5% :23191269 Fax HE: 23190778
Email 81 : alive@sbhk.org.hk

HESEAES

Caring Fund

JUBEE FURHG F1E3181%E

Unit 1, 3/F, Shui Tin House,

Pak Tin Estate, Kowloon, Hong Kong

Tel 85% : 23191269 Fax BE: 23190778
Email I8 : care@sbhk.org.hk

0 I 2T A2 i e 61 EL AR
‘The Hong Kong Jockey Club Charitis Trust A Member Agency of The Community Chest

24 VB K Bh B 45
24 Hour Hotline

sponsored by PCCW Ltd

Member of The International Association of Suicide Prevention

Member of The Hong Kong Council of Social Service

Member of The Community Chest of Hong Kong

FREMGHEABMBRARE

Telephone lines for Hotline Service



