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To bring out the benevolence in human nature and with love, patience and compassion, nurture the
spirit of mutual aid, mutual support and mutual affection.

1. To befriend, on humanitarian grounds, people who are facing difficulties or are lonely and
depressed, by helping them to regain confidence in life.

2.To publicize and promote the spirit of our service in the community through talks, seminars,
research and other means of community service.

3. To help in the South East Asia and neighbouring areas to set up organizations with a nature and
mission similar to ours.

1. We establish ourselves as the Samaritan Befrienders Hong Kong to bring out in full the
benevolence in human nature, and with love, patience and compassion, nurture the spirit of mutual
aid, mutual support and mutual affection.

@ 2. We give the hopeless, the helpless and the suicidally inclined a listener when they need one so that
they can relate their inner pain and distress.

3. We let help seekers feel accepted and supported so as to enable them to overcome emotional
distress and face up to their problems.

4. We respect the right of help seekers in self-determination even if they decide to commit suicide,
and also their right to discontinue contact with us at any time.

5. We respect the privacy of help seekers and will not disclose their personal information to any
outside party. Such information would only keep by us for the purpose of providing effective service.
Our Chairman, Executive Director and supervisory officers have the right to get access to detail of
cases. No service shall be provided should a help seeker find this unacceptable.

6. We shall not take advantage of our contact with help seekers to instill personal values, faith or
political stance.
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Listen - Company - Care - Grow Ho¥g - @7 - BE - Bk

femKeBES  TUEFEMEAGHEE  EANBIR—EBaREXS  BREEEE - BT - ERUR BT

BERX  RORENSHEHY -

We can see there are two people standing face to face and the blank space is a candle stand showing brightness.
The symbolic meaning is to help, accompany and listen to each other and there will be light in the dark as our

mission statement had been stated.

BARP O

e Touch — BEEME - K - 58

FARREAEBREENES |
FRAEEBRREENTE ;
BB ERZREENOE
o RMAEE: SREMATHREMHNELRR  2ZABEE
Mfse— TEMER] |
* “Touch” means “Contact”, “Understanding” and “Sensitivity”.
e We...
“listen” to contact the voice of our callers;
“care” to understand the needs of our callers;
“are sensitive” to empathize the emotions of our callers.

* We believe that people in distress can be touched by our
sincerity and share the belief of human’s love --- “Hope is
Everywhere”!

o 24 NBERESIRAR

24-hour emotional support hotline

2389 2222
s BBERTRE - BAIRERIIR

Hotline Volunteers Recruitment, Pre & In Service Training

04 FHBHIBFIZEFLLERE2016FH
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Grow 2 RNER  BREGHEREIARRN
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tHEzh . EEFEEREI RETEMAR -

“Grow” means growth and implies Life Education can help
people grow.

The symbolic brown colour represents soil, a material for the
growth of plants. The letter “r” signifies the growing sprout. It
seems that the seeds of Life Education scatter on different
soil and grow after sowing.

LB B INRIRES

Outreaching Life Education Service

HEFEE — DEEmARNIIR

Community Carer — Life Ambassadors Volunteers’ Training
B

Life Drama

PNERHBRRIERB

Support Service to Primary School and Secondary School
parents

LR HBEETY

Life Education Materials
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Suicide Crisis Intervention Centre

FAESRAES

FOHBAARCRECATIEHEG  SERRER ME
EBRETMED

Alive RREEFOLNANERE ;

Logo AT LAGER “a —live” - B2 : £5% - 417 ;

RO BRAX] REESHEMBEAX  EaHH
AAELHREEERUEEARE  MARRERGENE
BR

BRIMERSPELAGHUEFAHIERHER > RAFRESZ
BhEMARBEEN ZERMPINEE ;
FEMNTAR—EEREZFMATUMRINA  BAFHRK
RRBRIVENS - GEEE R -

The main colours of the logo are green and yellow. Green
colour and yellow colour represent healing and energetic life;
“Alive” represents the goal of our intervention;

The logo can be pronounced as “a — live”, which means
living and lives;

The Chinese slogan “Leap Over Tomorrow” means that we
hope clients can leap over tomorrow. Also, this states that
our centre aims at providing short-term service rather than
long-term counselling;

The leaping action signifies the effort of clients, we believe
that they are capable to overcome their difficulties;

The yellow “” represents a person who can stand still in a
crisis; it also signifies a burning candle which emits light and
warmth in life.

Caring Fund

¢

Care BEEER - IREEAEMD ;

[] REERARBRE  SAEBROER

‘a’ LIEMAR  BEUELC  BORYA  AXBHES
W—%  REBC  BULBIA
ZeARER  BEE- ?x’ﬁ’ﬁ*ﬁf EARED - BORRS
BAR E—OEESREEEME

[EORAL - EHMEEA EE’JHH% 1 BB S BARA R A 1Y
R MR8  FEAMAEZSHEEBRENEE -

“Care” means “Concern”, “Care” and “Acceptance”;

The “heart” represents a bridge that links up interpersonal
communication and mutual care;

The letter “a” is symbolized by a flag which implies that
everybody can step forward to express ourselves and care
others with faith and love;

The purple colour represents warmth and care. We believe that
the caring message will be conveyed when we pay attention to
our surrounding people and care them from our heart;

“Put our feet in others’ shoes”. We care for the feeling of others
while we care for ourselves, so that we can motivate and lead
other people to promote the importance of mutual care.

SEREEERNRS
Community Life Education and Promotion

BEERURSRBEERR

Fundraising

M H IR K R O

R ERAER Ur-Link Professional Training &
Crisis Casework Counseling Service
AT Development Centre
Group Service ¢
B R A RS
Suicide Crisis Enquiry Service A —
2319 1177 “r_ljn Professional Training
BB EER — S HAT R Development Centre
Survivor — Live the Rainbow Service - N 1
° Zg H 7 [ =z 3
P ;%%Z% @é’ﬁ;‘g %HE%‘JLE!% MEXERBBRT FEH

Professional training to teachers
<B% BF EHE>
Web Engagement Project — Help4Suicide

www.help4suicide.com.hk

OB ARE = ﬁﬁfﬁ%ﬁ&'mﬂéﬁzk ERARKBH
AR —PEABIBELE  B- PEMETAREHS
ON: CEEE DS S

The Chinese name symbolizes crossing the mountains and
overcoming the challenges while the English name is the
transliteration of the Chinese name and has a meaning of
connection;

The two triangles and SBHK logo represent two mountains
and sun respectively. This means that the Centre will
develop its own service; however SBHK will still provide
guidance and support to the Centre.

NBARE
Public Courses
EIpERE

Group Training
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ORGANIZATIONAL STRUCTURE

HEERE

Executive Committee

A (E2H) @ #2254t (EE) BEMaLE (MR) BRFZLt (£F)
®BE (EZ2H)  EHESE (ES) - BHELELE (WE)

Front (Left to Right) : Ms. Yam Siu Fong (Committee Member),
Ms. Hon Chor Shan (Treasurer),
Ms. Chow Yuen Fun (Chairman)

Back (Leftto Right) : Mr. Wong Yao Wing (Committee Member)
Mr. Kan Pak Kei (Secretary)

06 FEEBHIBFIER EEARE20165F R
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Management Team

BREISE (&

BB L (BEPOROERE)
BEZ T (ERBEEROPOLEE) -
RBGa+ (RHEMBEREE -8B ) -
fAIxMEEE

(Left to Right) : Mr. Tsang Chin Kwok (Executive Director),
Ms. Wong Siu Chai (Centre-in-charge, Hotline Centre),
Ms. Fu Pui Yee (Centre-in-charge, Life Education Centre),
Ms. Leung Shuk Fan (Assistant Manager, Public
Communications — Fundraising)
Mr. Ho Wing Hung (Centre-in-charge, Suicide Crisis Intervention Centre),
Ms. Woo Suk Sim (Central Administration Officer, Central Administration),
Ms. Ng Kit Ling (Assistant Manager, Public
Communications — Public Relations)
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CHAIRMAN’S REPORT

INTRODUCTION

According to information from the Coroner’s Court, there were 954 suicide deaths in 2016. The suicide
rate was 12.94 (i.e. 12.94 per 100,000 people died of suicide). The number of suicide deaths was 65
less, as compared with the 2015 figure. However, the alarming number of student suicides since the
beginning of the academic year has aroused widespread concern. As a result, SBHK has launched
some new services to meet the immediate needs of society.

SERVICE OVERVIEW

In 2016, the phrase “Listen «+ Company + Care » Grow” was added below our current logo in an effort
to present to the general public our service mission and belief, and to remind our staff and volunteers
their very reasons for joining SBHK.

Due to the frequent occurrence of student suicides, we held a press conference on March 10 titled
“Analysis of Student Suicides and Some Action Points” to raise public awareness, and to provide
suggestions for parents, schools and society as a whole to deal with the problem. Altogether, 22 media
outlets attended the press conference, which shows that our opinions on the issue are highly valued.

On March 19, we co-organized with the Hong Kong Council of Social Service the “Hug Your Kid for One
Minute” Campaign to encourage parents to show their love and care by hugging their children every day. It
is our hope that by doing so, the barrier between the two generations can be broken, communication within
the household can be more effective, and the family can always serve as a shelter for the children.

Apart from that, with sponsorship by the Hong Kong Jockey Club Charities Trust, we are able to
enhance our service in student suicide prevention. The Jockey Club Life Connect Programme is
a three-year initiative that commenced in October 2016. It includes free training for teachers and
parents. Workshops are delivered in order that parents would better understand how their parenting
styles affect their children. The workshops also enhance their communication skills with their kids.
Training for teachers and social workers at schools aim at elevating their ability to identify and handle
students with suicide risk. A publicly-accessible online life education platform, the first of its kind
in Hong Kong, is also being built under the programme to provide a wide range of life education
materials. The platform is expected to be ready by mid-2017.

HOTLINE CENTRE

In 2016 we handled a total of 18,907 cases, 407 more than in 2015. Among them, 12,896 were help-
seeking cases. 11.68% of these help-seeking cases involved suicide risk, and 26.50% (i.e. 80 cases)
of them were referred to our Suicide Crisis Intervention Centre for follow-up.

In May 2016, we held the 58" batch of volunteer training programme. 68 people received our first-
phase training.

To further enhance our hotline service and equip our volunteers with more professional knowledge, in 2016
we offered altogether 37 sessions of on-the-job training to our volunteers, drawing a total of 811 attendance.

SUICIDE CRISIS INTERVENTION CENTRE

Our Suicide Cirisis Intervention Centre handled altogether 1,458 cases in 2016, an increase of 63 cases,
as compared with the previous year (i.e. 1,395 cases). This figure was far beyond the benchmark (i.e.
1,200 cases) stipulated in the Funding Service Agreement with the Social Welfare Department. From
this, it is fair to conclude that the demand for our service is huge. Our dedicated staff members, who are
always willing to go the extra mile despite our limited resources, surely deserve recognition.
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In response to the rapid surge of student suicides, our online chatroom “Real Time Chatroom” has
extended service hours to Monday through Sunday, from 20:00 to 01:00, so that internet users at risk of
suicide can be given the emotional support they need. Thanks to our volunteers, “Real Time Chatroom”
provided a total of 1,790 hours of service in 2016, 750 more as compared with 1,040 hours in 2015.

LIFE EDUCATION CENTRE

Our Life Education Centre has been providing services proactively in the community. It is hoped that
through our work, more people would cherish their lives and care for each other so that suicides
can be prevented effectively. In 2016, we reached out to a large number of primary and secondary
schools, colleges and universities, government departments and organizations. Talks, workshops,
training and group activities were offered to a total of 9,000 participants. Free education programmes
were also provided for parents and their children in primary and secondary schools.

Our “Your Life-Your Choice” Life Drama Programme first started in 2011. Similar to forum theatre,
this interactive drama allows audiences to be part of the play itself by suggesting how the story may
unfold, in turn leaving them plenty of room for self-reflection. Although sponsorship ceased in 2015,
the programme has continued to this day due to enthusiastic feedback. With the support of our staff
and volunteers, 8 performances were staged in 2016, with a total attendance of 1,905.

CARING FUND

In 2016, the Caring Funds continued to encourage people to care for each other and develop a positive
attitude toward life. We held “From Darkness to Sunrise” City Orienteering Competition for the third
consecutive year. Around 1,000 participants literally walked through the dark night into a bright new day.
The activity successfully raised over HK$600,000, which will go to fund our life education service.

UR-LINK PROFESSIONAL TRAINING & DEVELOPMENT CENTRE

Ur-Link held a series of training courses in 2016 for the general public and helping professionals, such
as teachers, social workers and medical practitioners. The centre also began to host talks for staff of
private companies. Through these training programmes, we hope that members of the public would
know more about emotional management and suicide prevention.

CORPORATE PARTNERSHIP

We believe that our work in suicide prevention can be more effective if we go hand in hand with other
organizations in the private sector, the education sector, and also the public at large. As such, in 2016
we cooperated with many commercial partners, namely MTR, GAMA Hong Kong, Legacy 91 and
more, in the hope that more people would cherish and embrace their lives.

CONCLUSION

The prevalence of social media and the ever-changing communication habits have brought SBHK
more challenges than ever. In the days ahead, we will continue to strive for excellence by providing
services that give users what they really need. We sincerely hope that different organizations,
corporate partners, donors, volunteers and members of the public would give us their valuable
support, so that our work on suicide prevention and life education can be more effective. Together let
us build a society in which we help each other, walk with each other, and care for each other!
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Hotline Centre

HARPMEM 24 NFIBE T EAGRY c ETHVKBERBENTR  KTXER
B - EEEAXTFERPENRE -

Our 24-hour hotline provides immediate emotional relief when it is needed most. While
listening to the callers with utmost patience, our volunteers try to ease their discomfort by
offering care and support.

1E$HE5§ G aiies hll‘:t 11@;"%lilﬂu?r1ber of Cases

{EZ=EH Number of Cases

2016 F - HMIHEE T 18,907 ARKIRTE B 7B Non-Help Seeking Cases
A% bt 2015 F 0 18,500 =M 407 % @2 + W 6.011
EHRBNERA 12,896 X © .
In 2016, we handled a total of 18,907 cases, 407 @ B REHEZX Help Seeking Cases
more than the 2015 figure. Among them, 12,896 12.896

were help-seeking cases initiated by the clients.

(F1) BARFERENSH
(Table 1) Age and Gender Distribution of Cases

TRE
EEE R A e

0.17 0.09
5 676 5.24 510 4.12
20 = 29 971 920 0 1,891 14.66 2,087 16.84
30 - 39 1,307 1,372 3 2,682 20.80 2,670 21.54
40 - 49 1,909 1,323 3 3,235 25.09 3,272 26.40
510 = 588 994 1,317 0 2,311 17.92 1,921 15.50
60+ 336 221 0 557 4.32 587 4.74
F#F Unknown 705 729 88 1,522 11.80 1,336 10.77
#5t Total 6,573 6,221 102 12,896 100 12,394 100

f5 28 %5 Bl] Nature of Problems

1£ 2016 FHIKRBIMERS » TEMREBIRE TI/E (17.56%) - FBHEE (13.57%) REEEER
8 (12.47%) %8tk 2015 F » S TIER BB EREHRBNMEREF D B EF T 0.59% K& 2.34%

In 2016, the major reasons for seeking help were distress in connection with Work (17.56%), Mental
Health (13.57%), and Physical Health (12.47%). Compared with 2015, the number of cases relating to
Work and Physical Health increased by 0.59% and 2.34% respectively.

16 EBHIEREMN L BRE2016F 3R
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(Table 2) Nature and Gender Distribution of Cases

1,800

1,600 -

1,400

1,200

1,000

800

600
400
200

m--

T 4E Work

f& 185 E Mental Health
4B {#E Physical Health
SERIE Family Problems
&1E Relationship Problems
M EA{Z Sexual Relationship
#E7% Finance

&R Marital Problems

R & Social Relationship
Z32£ Study

& B Suicide of Family & Friends
E5p Accidents

HAth Others

#&t Total

‘ ‘ 375130 TSBHK_10.indd 17

1,667 1,309
1,050 1,247
1,145 970
611 1,313
716 625
589 338
387 415
579 327
262 472
182 187
86 123
65 71
1,292 864
8,631 8,261

12
6
7
1
5
0
3
5
6
5
0

59
120

2,987
2,309
2,121
1,931
1,342
932
802
909
739
375
214
136
2,215
17,012

17.56
13.57
12.47
11.35
7.89
5.48
4.71
5.34
4.34
2.20
1.26
0.80
13.03
100

2,767
2,413
1,652
1,719
1,460
969
886
916
736
229
210
138
2,213
16,308

16.97
14.80
10.13
10.54
8.95
5.94
5.43
5.62
4.51
1.40
1.29
0.85
13.57
100

The Samaritan Befrienders Hong Kong 2016 Annual Report 17

®

2017/6/9 T41 2:311 ‘



|| T ® HE 22 man IS

ARFE W&
SERVICE REPORT

(% 3) ERMARFE 7

(Table 3) Natures and Age Distribution of Cases

e e o

{EZ=58 5! Nature ZF BM

T{E Work 0 0 12 16 175 182
5182 Mental Health 2 0 63 38 120 202
4B 42 Physical Health 1 0 76 17 51 87
SEERE Family Problems 2 0 46 108 84 195
Ei1E Relationship Problems 0 1 24 46 186 189
1£R81% Sexual Relationship 4 1 51 49 208 47
#7E Finance 1 0 3 9 46 42
1EYR Marital Problems 0 0 1 2 37 37
R & Social Relationship 0 0 24 40 42 88
S Study 0 1 90 78 34 64
F &R B# Suicide of Family & Friends 0 0 3 7 17 20
Z I Accidents 0 0 1 4 5 13
HAth Others 4 4 52 36 189 100
# &1 Total 14 7 446 450 1,194 1,266

#1 Age 5= N o= N N

{EIZ=R %5 Nature

@ T {E Work 247 491 879 246 205 237 @
151 B & Mental Health 219 230 206 276 276 292
4B {#E Physical Health 90 151 306 216 356 357
KEERIE Family Problems 116 195 184 275 102 337
ZifE Relationship Problems 249 174 164 127 28 29
1% E81& Sexual Relationship 177 71 58 96 10 24
#78 Finance 104 79 225 83 108 72
J&IR Marital Problems 153 75 82 156 46 95
R & Social Relationship 515 129 68 109 42 46
2 Study 23 13 8 8 5 9
& Bk Suicide of Family & Friends 15 33 15 22 10 15
I Accidents 21 25 11 15 17 9
HAth Others 143 131 426 211 201 184
#5t Total 1,612 1,797 2,632 1,840 1,406 1,706

et (CEF Rt
(S8 Unknown | Total no. of Case in Category

{EZ=3E 5 Nature BM ZF 2™ ZF BM ZF  #% Total
T4E Work 51 11 98 126 1,667 1,309 2,976
FE1RI%E Mental Health 60 71 104 138 1,050 1,247 2,297
4 IB{REE Physical Health 172 58 93 84 1,145 970 2,115
KEERRE Family Problems 36 92 41 111 611 1,313 1,924
2415 Relationship Problems 5 7 60 52 716 625 1,341
1% B8R Sexual Relationship 10 1 71 49 589 338 927
#5578 Finance 56 18 36 24 579 327 906
1&IR Marital Problems 15 21 53 29 387 415 802
R & Social Relationship 12 7 19 53 262 472 734
B2 Study 4 0 18 14 182 187 369
# & B# Suicide of Family & Friends 5 7 21 19 86 123 209
=) Accidents 4 0 6 5 65 71 136
HAih Others 78 23 199 175 1,292 864 2,156
3t Total 508 316 819 879 8,631 8,261 16,892

18  EBHIERIEN L B E 2016 F 3R
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[ 272 E Risk Level

£ 2016 FHVRBPERT - FARCHANERS 11.68% > EH 26.5% (B180FR) KE »
AR  BREENZEARCHEE N ORE o

In 2016, 11.68% of the cases were assessed as having suicidal risk. Among the medium and high risk
cases, 26.5% (80 cases) were referred to our Suicide Crisis Intervention Centre for follow up.

(F4) BRTPHBEEMER
(Table 4) Risk Level of Cases

Fz s 5,
i it % #ct Total %

EHETZE Risk Level BM ZF Unknown  Total
1K Low 559 626 19 1,204 9.34 1,196 9.65
1 Moderate 89 155 5 249 1.93 257 2.07
) High 19 32 2 58] 0.41 58} 0.43
# No 5,589 5,193 46 10,828 83.96 10,291 83.03
THEA N/A 317 215 30 562 4.36 597 4.82
#8251 Total 6,573 6,221 102 12,896 100 12,394 100

£ T 3| ZR Volunteer Training
2016 £ 5 B » IIMERH 7 56 58 HAZE THIZRIL - H 68 ABEZHEAIIZHISE — P& ERAVEIGRERAZ o

In May 2016, we organized the 58" batch of hotline volunteers training programme. 68 applicants
were admitted as volunteer trainees for the first stage of training.

58 HiE THIRE &
The 58" Volunteers Training Day Camp

58 Hiz T 2RI

The 58" Volunteers Basic Training Course
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REFRGRBNER - RAGERTHERANE - RFIE 2016 FHMFREZEERII

BRI 37 H - BELAEH 811 AR ©

To further improve our hotline service and equip our volunteers with more expertise, we offered a wide

variety of on-the-job training (37 sessions) to a total of 811 attanendance in 2016.

(% 5) M IERIIE

(Table 5) Hotline Volunteers In-service Training

R BP9 E#A4E Visiting Counselling Centres in Macau
RABEFIGHIE Seminar on Communication Skills with the Elderly
% B E L8 Seminar on Understanding Early Psychosis
ER#E M+ A\ ¥5F Dialogue with the Androgyne
2016 2 =RIE% Retreat Camp 2016
[E0:EZE ] FI5 "Heart to Heart Chatroom" Training Programme
52853 #i [#| 2%/\ Training Programme for Junior Volunteers (52™ & 53"
54855 Hi 4| 2%/ Training Programme for Junior Volunteers (54" & 55")
IR EREEFRIGHEE Seminar on Handling Technique for Manipulative Cases
SEBRERENS [£m - FRE| 8B5RE
Visiting "Life Journey Centre" under Senior Citzen Home Safety Association
[ErEh¥EE | 825 "Dialogue in the Dark" Tour
B85 T/E5h Training Workshop on How to Improve Our Speaking Voice
e ABE Seminar on Understanding the Androgyne
RAEEREREFHERE
Seminar on Understanding Gambling Addiction and Telephone Counselling
B =4BAEAE Seminar on Understanding Paranoia
AR B 5 AR A58 EE Seminar on the Services Available for Unmarried Mothers
PRE SRR LE PAZEREE 55— %I ? Workshop for Debriefing Technique
BERERSIERZRE Bowen Family Systems Theory Training Course
MR BEREERIGEE Seminar on Handling Skills for Sexual Addiction

AR RREREERD

Lecture on how to handle sexual addiction

B RER SR R

20 FEEBHIEFIE RS 20165
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No. of
Sessions

— e e [ | =y | = | = | =

N

LT N PN

_ A A o

AB
No. of
Participants

34
48
44
44
23
47
35
35
45

35

16
37
42

45

77
37
16
102
49

Training course on the Bowen Family Systems Theory
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& T E $ Profile of Volunteers

2:E5THF
HBE 2016 FE  AEHAEEHET 249 F o Chart 2 : Number of Volunteers
As at the end of 2016, we have altogether 249
hotline volunteers.

(R6)BRIFESMH
(Table 6) Serving Years of Volunteers

BRIEEH Years of Service

—# LU Below 1 year

2-3 F / years 15 31

4-5 & / years 9 19

6-7 & / years 9 9

8-9 % / years 3 10

10 5 A £ /10 years above 37 54
Total &3t 84 165 % Male % Female

¥REh K i E Centre Visits and Seminars

(% 7) SPRaH I8 ERED
(Table 7) Number of Outside Visits

BT SAR

FERAPIE

2 A February Mother's Choice 6
=Sy o

6 73 June Lifeline Association, Taipei 16
EBEES

8 3 August The Hong Kong Jockey Club 3

P
11 B November 4 A EAAR )

Suicide Prevention Services

(T8 HtttIBEMZMERSHAR

(Table 8) Attendance of Seminars Presented by Other Organizations

mimEn HEAR

. REEZEHE
4 R April Senior Citizen Home Safety Association 40
Ly
6 A June CLP Power Hong Kong Limited 2
BBRE
8 A August Hong Kong University 1°
S ae e ist Oi i
11 B November EEEFZLERIE Baptist Oi Kwan Social 23

Service
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4% Bl IR #% Special Services
BEANFBATHIEEZRENET  HEZ=TH 2016 FHEBRHKESETE  RER
HERENHESEASWRAGRY  RIFSEBEEZRERE -

To raise public awareness of mental health, in 2016 hotline volunteers continued to help publicize our
services through social media or in the community, in the hopes that more people in distress would be
willing to seek help.

MR EE — 441838 Meeting Life “Meeting Life”in Social Media

[ 751818 ] Facebook BE 2013 £ ' MAREELBED » BEMA - RREEHEA
EPBHEEES °
In place since 2013, our Facebook page named “Meeting
life” sets out to encourage all to cherish life, respect
others, and face up to life’ s adversities in a positive way.

#4k URL: www.facebook.com/pg/meetinglife.sbhk.org.hk

HEEE 15 4& 2 L Emotion First Aid Counter

FERERETEHNBEULRE [BESRE] @ ISARFETHEENR  XBEH
ATRHEEFEETE  RBENEZAENEREREEDC - KMNARBENRESETY -
BARTBEMNRE - AREHEQALR -

Manned by our staff and volunteers, the Emotion First Aid Counter operates in MTR stations at regular
intervals. We invite passengers to perform a test on their emotional well-being and, if necessary, we
would provide immediate support to those who need it or refer cases to our Suicide Crisis Intervention
Centre. Besides, we distribute publicity materials as part of our efforts to help people develop a
positive attitude toward life.

(% 9) tEEE

(Table 9) Special Programme

EERE AR
A {# Month Name of Programme No. of Participants

1Bt =R (Ekuh)
5 A May Emotion First Aid Counter 500
(Sheung Shui MTR Station)

22 FEEBHIEFIER RS 20165
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Life Education Centre

BF Lk B #2255t &l Suicide Prevention Education Project

H 2002 £/t - BEBESESREETESEPERMN [BHLEBRHKAE]  &a
SERBBRZEBEGAEIR RUBFSLEGHAERBRBEEEMETHE R
HEPETEDHRA  EEYEED BELPRBEHBEREEE °

This project has been sponsored by the Hong Kong Jockey Club Charities Trust since 2002.
Through a comprehensive range of services including outreach, volunteer training, resource
library and publications, we hope that more people would be encouraged to cherish their
lives, care for each other, and work together to prevent suicides from happening.

BR¥%R R BE BRIBAB/ AR
Type of Services No. of Sessions No. of People Served / Attendance

B Talk S8 7,763
T {E3h Workshop 10 561
@ /N4 Group Session 2 53 @
=R 3 -
Professional Training
y. = 2=
HEHA 3 0

Community Education

A NBERUESRERE REEFIEI T 2RHE
Talks were organized to primary and secondary school students Professional Training were provided to teachers
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& #5128l Community Support Services

EBE—F HE9UVELALTEART [EREGAGE] IR ZERTEFETEEED
BB ANET -

In the previous year, a total of 29 persons completed training and became our “Life Ambassadors” to

help sow seeds for an inclusive society where people would cherish their lives and show concern for
each other.

B AR # Ancillary Services

EFS4 B ERE Jockey Club Life Education Resource Library

2016 F - EREMNEBIZFARE 3,160 A - HELEERGEER 741 1B - ERERBT T
DERARBEZIRETEGHRAZEE  WEEREBHEIMEFTE  FERKERBURGE
HERAENEERGFEER  UiNRtEEGHENIE -

In 2016, the Resource Library drew a total attendance of 3,160 with 741 items being loaned. The

Community Loan-out Programme, since its inception in 2013, has allowed schools and various
organizations to borrow more items at the same time.

24 FHHEHIEFIER L BRE 201653
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H k5 % = {8 5 Publications
RN 2016 ENETE 72 & 75 HiIEE [£H3R] o

In the previous year, Issues 72 to 75 of Life Interflow, our newsletter, were published.

@ [@ReE | EaNEEEIIEE ®
“Fun to Read” Life Education Books Promotion Project
2016 £ 9 AZ 2017 F2 A > HBHEBREMRARNEHRMETIE > RBRUTDHFHHE
BR/NBEE > FRSTEMUNBAMERESE HEBGEEYRERDIEEDNES

Funded by MTR Corporation from September 2016 to February 2017, this project provided free picture book
reading sessions for kindergarten and primary school students to make them more resilient in the face of
adversity and encourage them to treasure their lives.
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Jockey Club Life-Connect Resource Network
FAEHERESEAESETESN 2016 F 10 AMKERY  AH 3 F » EHEEIRAR
NERRERGEHR FHE N BARPLETHEERAZFA - R LEFAEN 2017 F
5 EIK

Funded by the Hong Kong Jockey Club Charities Trust since October 2016, this three-year school outreach
programme has offered free parenting workshops to parents of primary and secondary school students.
Besides, an online Life Education Resource Platform will be launched in 2017.

26 FEBHIEFIER RS 20165
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4 7 B35 Life Drama Programme

FBEHBSENT L BFEIUGBETEA  BRAEG  RFALXZEX - REREIEHN
FEARSHTUMEBE  =ZREH  BREBELE  CEEZIRIESEHEREREREHF
MREE - MM 2016 FRET 815 » BHE 1,905 B8R -

The programme is modelled on interactive theatre. The audience can help the characters in the plays to
steer clear of suicide and rise over their predicament by interviewing them, taking over their places, or simply
rewriting the script. This in return prompts the audience to reflect on themselves and their attitude during
tough times in life. In 2016, we staged eight performances to a total of 1,905 viewers.
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HERHE - FHARNAE Elﬁ% c AEMEBER  BRMEREHE LB LEBRRE
AR EBESRATRENRSE  RERE -

The Suicide Crisis Intervention Centre (SCIC) has been dedicated to providing individual/
group counselling and consultation services for those with immediate suicide risk, for those
who care for suicidal people, as well as for family and friends of people who died of suicide.
In order to expand our reach, we also help prevent suicide online by offering immediate
support to internet users in emotional distress.

& H B 2= PR #& Case Work Service

':P/L\i%’ﬁ_é ﬂEF’JE’JAi (ﬁﬂ%%&ﬂﬂ%ﬁlﬂg&%g) REBEN ARBERS - 2016 F » &K

@ The SCIC provides crisis intervention and intensive counselling services to those with moderate and
high suicide risk. In 2016, we handled 1,458 crisis cases.

4RI B LE 4 Gender and Age

71,458 RERF » B519FMEERE M « 03972 LM - Hh = {E£#4ER(20-295% ~ 30-395% &
40-49R)NERES » HEHEREAHY - HRFERAER(50-5958 5 10-195%) 7 Bl L EEE16.7%
K71% o

Among crisis cases, there were 519 male and 939 female clients. Three age groups (20 to 29, 30 to
39 and 40 to 49) constituted the majority of the cases - nearly 65% of the total. The 50-59 and
10-19 age groups accounted for 16.7% and 7.1% respectively.

I T N T

0.1%

10 19 37 67 104 7.1%
20-29 115 166 281 19.3%
30-39 125 245 370 25.4%
40-49 88 197 285 19.5%
50-59 91 153 244 16.7%
60-69 34 68 102 7.0%
70-79 9 13 22 1.5%
>=80 8 5 13 0.9%
A5 Unknown 11 25 36 2.5%
8=t Total 519 939 1,458 100%
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Nature of Problems and Gender Distribution of Crisis Cases

EHERzF Jak‘iﬂﬁ&tﬁﬁa YEERNE TR REENEBHEEERE (Flw: X
E-X WIS &M\r"—“ %&t&éé) EH& % 95158 238 R (16.3%) ~200 R (13.7%) K& 163 R
(11.2%) » H(ELEEH 41.2% o

Among the cases, the top three risk factors were distress caused by suicidal family members
or friends, mental health problems, and marital distress (such as domestic discord, extramarital
affairs and divorce). These factors amounted to 238 (16.3%), 200 (13.7%) and 163 cases (11.2%)
respectively, adding up to 41.2% of the total.

S A BREERE

166 16.3%
Distress Caused by Suicidal Family Members or Friends
fE18 2R Mental Health Problems 69 131 200 13.7%
JE IR RERE Marital Distress 47 116 163 11.2%
FK BEFRIT Deaths of Family Members or Friends by Suicide 36 71 107 7.3%
B 3% R Financial Strain 59 39 98 6.7%
RBFFLREIR Parent—child Relationship 23 72 95 6.5%
B f5E% Romantic Relationship 35 59 94 6.4%
B EEREERE Physical Health Problems 36 40 76 5.2%
H{hZBERE Other Family Problems 12 36 48 3.3%
{2 Housing 12 36 48 3.3%
T 1€ Work Pressure 17 22 39 2.7%
723 Bereavement 8 28 36 2.5%
B2 Study 10 21 31 2.1%
252 Unemployment 18 11 29 2.0%
JEE Law 12 14 26 1.8%
ABZERA{R Peer Relationship 13 10 23 1.6%
HAth Others 40 67 107 7.3%
# 5t Total 519 939 1,458 100%

R ERE N RS 1EN# Referral and Service Partners of Crisis Cases

AEEF 1,015 REREBSIENFEN ’45,%%'%(‘t552 oH  EBARERERE EEFL
B3 ﬁ%%%ﬁlvt&@i%iﬁﬁﬁﬁ%ﬁﬁn 0o (EEREBER—¥ -

In the previous year, 1,015 crisis cases were referred to us by our service partners, which constituted
70% of the total. The major referrers were Integrated Family Service Centres, hotline centres, family

and friends of suicidal people, and Medical Social Service Units, which amounted to nearly half of all
the cases.

The Samaritan Befrienders Hong Kong 2016 Annual Report 29

‘ ‘ 375130 TSBHK_10.indd 29 @ 2017/6/9 T¢F12:3il ‘



|| T ®

ARFE W&
SERVICE REPORT

B/akiR b %
Sources of Referral No. of Cases °

HERER B Integrated Family Service Centres
#4570 Hotline Centres

B E#E B R Suicidal People’ s Family and Friends
B2 & RS EE { Medical Social Service Units

7 Police

B2CE RS #42 Medical and Health Service Providers
E# Schools

FR PR N EEBR 7 #48 Clinical Psychological Service Providers
H b Others

B 173Kk Bh Self-help

#5t Totalt

[SEHILT | BRAE “Live the Rainbow” Service

DEHF ] REBEEASFIXEARIBERKNRE - FOEBE—FHIEE 119 XA
REMERR2BR  ETEREBT LIRS » B 37 R HEEMN 31.1% - HXRER -

REt DRIR 21 R (17.6%) K 16 R (13.4%) o

The first of its kind in Hong Kong which provides support specifically for those who lost a loved one
to suicide. In the previous year, the SCIC received a total of 119 cases. Among the deaths by suicide,
37 cases were children which represented 31.1% of the total. This is followed by spouse (21 cases,

17.6%) and parent (16 cases, 13.4%).

235

201

134
127

73
55
41
21

128
443
1,458

16.1%
13.8%
9.2%
8.7%
5.0%
3.8%
2.8%
1.4%
8.8%
30.4%
100%

[]EA B o
Relationship No. of Cases °

FZ Child
Ei {8 Spouse
R Parent
SRR Sibling
H{h3HE Other Relatives
HAth Others
# 5t Total
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37
21
16
15
9
21
119

31.1%
17.6%
13.4%
12.6%
7.6%
17.6%
100%
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49+ Bh 1E B 2 IR ¥ Web Engagement Service

FOB2008 FEHAERAEBIEERRE WU CER - BF - EBE) @i (www.
help4suicide.com.hk) X EE BRBHENREKXERE - £ 2016 F » FAOEM T 1,790 /DEFHY
BB B 4B B RES - WiEME T 2,703 B EERCHIABERENREZERE -

B BAERALUEIREIIRS T 110,633 AIES - WAFBHERZEBHS 613 UERH
BRENENARZENAL  UEE-DRESHERTE -
Since 2008, the SCIC has started to provide online suicide prevention service via the Help4Suicide

website (www.help4suicide.com.hk). In 2016, we rendered 1,790 service hours of immediate
emotional support to 2,703 netizens with suicidal thoughts or emotional issues.

Moreover, among the 110,633 messages we found in social media, we reached out to 613 web users
with apparent emotional issues or high suicide risk in our efforts to provide further counselling.
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SRBI SR8 Nature of Problems %
AABBERE (DB REE - BRER  BEE) 845 55.6%

Personal Issues (e.g. mental or physical health, drug abuse, etc.)
B AERIER 2 Relationship Problems 283 18.6%
ERIEMRE (ISR« BEEBZ)

Situational Factors (e.g. finance, study, etc.) e U7
REERIRERE Family Problems 133 8.7%
Eﬁl{ﬁ?ﬁﬁ&ﬁ%ﬁ% . . . 5 0.3%
Distress Caused by Suicidal Family Members or Friends

HE A Others 3 0.2%
# &) Total 1,521 100%

32 FEBHIEFIER EEARE2016F R
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RESEAES
The Caring Fund

2016 F » ERSGBAESREBRAEEREREDIEED  BIRGEANGE - FEEHR
FEAEIBHRARBENSE  SERAEBEREREE - MRARNIRPEE
5 BRSBARABEIRNER - AEERANERALRE -

In order to encourage people to cherish life and care for those who need emotional support,
the Caring Fund presented a vast array of events and spread our message via multiple
channels throughout the previous year. We hope that our efforts would help people from
different backgrounds to develop a positive attitude towards life and to stand strong in the
face of adversity. We also encourage those experiencing emotional distress to turn to their
relatives and friends or qualified professionals for assistance.

& /&2 Communication and Promotion

RBREN—F BAKRTARESRRE (WRE - BERYPNE) 29 BERARLEE
ERMRER (WREZEHE - YouTube %) BMEH  BEBESFRIFR - TRKEMHAL -

Apart from traditional media (e.g. newspaper, advertisement and newsletter), we stepped up online
publicity through social media (e.g. Facebook and YouTube) trying to reach a broader demographic of
varying age groups and social backgrounds.

2 & B4SE Press Conference

2016 £6 A BRFBITLERETS A0 FEEEEARRTETHZRIMN - BB
2006 £ 2015 FRMNEE  EHERXTEARNFS513EZ 710 R LA FEBRILTH
F60% UL BERFEZ LABES BARZELERBEEE  BESRIGSETEE
KA BRIER MBRRTIBEGEANES  URBHLIBETERIEERIED - FQ
HEALT (I s NIBBLEZ) KRB o

In June 2016, we held a press conference where the 2015 statistics of deaths by suicide in Hong
Kong were released. According to our findings, from 2006 to 2015 the male suicide number ranged
from 513 to 710, which constituted over 60% of the total number of deaths by suicide for each year.
From 2010 to 2015 the male suicide rate continued to increase. We therefore set out to raise public
awareness about men’ s mental well-being,

and we strongly encourage gentlemen who

experience emotional distress to open up to their

family and friends. At the same time, if anyone

appears emotionally unstable and even suicidal,

it is advisable to seek professional advice from

social workers or clinical psychologists, etc.
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O] fE 22 & B % {8 % Response to Student Suicides

N 2016 FHBESREBLEARER » HMIR 2016 F 3 A 10 BET [BLEARBED T
K| REREE AR SHBLARBENEL  YREEE  FEXR - AR
HERRELED  BLBEARNER -

EZF 3 F RMNEEBHERBEHSEM [ERET—2E] B HBRREEHRRE
HYuMEE  XITRXBETLNRER  FEFAREEFNERE - B BRNER -

Given the frequent occurrence of student suicides in the early months of 2016, we held a press
conference titled “Analysis of Student Suicides and Some Action Points” on 10 March 2016 to
bring the issue to wider attention. It is our hope

that student suicides can be minimized with

the concerted efforts of parents, teachers and

society at large.

Also in March, we jointly launched the “Hug
Your Kids for One Minute” campaign with the
Hong Kong Council of Social Service. Parents
are encouraged to break the ice with a hug every
day and show their children that they care for
them, so that the family can serve as a refuge for
young people when they need it most.

#& T sE B Fundraising Events
[2ZXEXH | EEHHEELLE 2016

"From Darkness to Sunrise" City Orienteering Competition 2016

2016 F9 B 24 K25 H  BMEEE=-FLE [BRERE | ZZHHERLE ° £ 1,000
B2MEBENIT  BRET HERERQNE  WRIHESBE 60 ZE T ARAEN
EmBBEIE -

2iMmER 24 B L 108530 972 YMCA RTHBERAELSH L HE  BENESEREL
ERBEEHE  HAAREREY ERNEBNSEZABERE TRLLEE  SMERBE
BWELPEEZAATHERREAHES  EEERBRERXPNEDALER - BHENIE
SEHAZIREFNRBERRKRESR GBS KF# L Ei1F o JEE AMF RubberBand B E H &
JEEZ B ' B¥E Soler, Blaster, Circle, Narcissus £ 2 MEFRBLEH KE—RMEBS

For three years in a row, we have presented “From Darkness to Sunrise” City Orienteering Competition
as one of our fundraisers. Last year, the competition took place on 24-25 September which attracted
some 1,000 participants. It successfully raised more than HK$600,000 which will go to our life education
programmes.

The competition started at 10:30pm, 24 September at the YMCA King’ s Park Centenary Centre.
Participants had to overcome a host of hurdles as they were required to go through multiple checkpoints
scattered around Kowloon. Good communication and teamwork are the keys to success. After reaching
the destination at Kai Tak Runway Park, participants gathered for a band show while greeting the dawn —

34 HHEHIERERLEBRE2016F K
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a metaphor for the fact that after darkness there is always light. The opening and kick-off ceremony was
officiated by the former Secretary for Labour and Welfare, Mr. Matthew Cheung Kin-chung, GBS, JP. The
event ambassador RubberBand, together with other guest performers namely Soler, Blaster, Circle, and
Narcissus, welcomed the start of a bright new day alongside the participants.

B 5.4 1E Corporate Partnership

MR 2016 FEFIBHRANFENROXE - BRTZHEAES  EARENTHRMH
T WEELHHE SHEZTEL - BIEHRENESR -

Over the previous year, we were blessed with tremendous support from the commercial sector in our
varied efforts to reach out to the community, as well as to promote life education, mutual support in
the community, and the importance of mental health.

Teen 222 [#E | E& % Love and Care Carnival 2016

201656 A12H > HTHABZ [ER 1] R
REZRBRTEEEFEDS  EHESES
BIESBAREBEGNEE  LAKEMN
BrlE AR R E BB RBEX

Presented by the volunteer group “Legacy
91" , the carnival took place on 12 June at the
Musang College to bring our message to the
wider community and raise funds for our suicide
prevention and life education programmes.
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[EFHREBESE - EFALE] WMBEEZER
SBHK Chinese Calligraphy Exhibition & Charity Sale

2016 F8 A12HE9 A 11 B KB T [ERNRE - EFALE I NELRERERE -
EEEOERNES  AARMNBELEERBRBESEN -

The exhibition was staged from 12 August to 11 September 2016 at the Colour Brown Café to
encourage people to cherish life and to raise funds for our suicide prevention projects.

GAMAHK ZZE3RE GAMAHK Charity Basketball Competition 2016

EBASREEEHREN 10 A 22 Y GAMA ZZEHE 2016 ' FEEYERE 26
BAXSEEER  XEBRPNESHBERBLEBRIE-

The General Agents and Managers Association (GAMA) HK organized the competition on 22 October 2016
where members showed their sportsmanship and made donations in support of our work.

36 FEEBHIEFIE RS 20165
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£ :2016 FEEMF/ ERFH—H
Table: Publicity/Fundraising Events in 2016

[BEARBEITRER ] TEREE
“Analysis of Student Suicides and Some Action Points” press conference

[HERZF—DiE] EF
“Hug Your Kids for One Minute” campaign

3/2016
1,200 AEBHBAZREER
1,200km unicycle ride for charity in Taiwan

MERGE — B 2015 FRBEARETHTET
Press conference to announce the 2015 suicide statistics in Hong Kong
6/2016

Teen 2 [#] ZFE
Love and Care Carnival 2016

REHBURERS  SEBESEERERERY
Advertisements placed in MTR stations to encourage those in emotional
distress to call our 24-hour hotline

8/2016
[EREE - EFALE| MUEELER
SBHK Chinese Calligraphy Exhibition & Charity Sale
9/2016 [BRRIEHA | BEWHECLLE 2016
“From Darkness to Sunrise” City Orienteering Competition 2016
=@
10/2016 GAMAHK Z=EIR%E 2016

GAMAHK Charity Basketball Competition 2016

AEEFENFRE [BBUSERERTAR]  REASHEBLSNWERM
12/2016 Won for four consecutive years the “Touching CSR Award” in recognition of
our contribution to society

BB BEIAR VIFHESHIE

1k &85 6 T Set up emotional first aid counters in MTR stations
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Ur-Link Professional Training & Development Centre

HEEEEIEI R ERBPOR 2016 FEP— A NFERE - HORIESPATEA
T (%A - T - BEAESE) ]|iE - ROBEHEFLBEREFEE - TRAA
MEEEENRI AR AHBLEARSENRA  SBAREERMAOED
—RINES - MEREES 258 B - EENHES -

In 2016, the Ur-Link Professional Training & Development Centre provided a series of
training programmes for the general public and helping professionals, including teachers,
social workers and healthcare practitioners. We believe that with education and vocation
training, more people would be able to manage their emotions better and become aware of
the need to prevent suicide. We also hope that more people would join us in building with
compassion, patience and empathy a more inclusive, accommodating society.

R 7% [E] B8 Service Review
2016 S 24~ \BIR T2 Public courses in 2016

© RERBRERERERITEERE

Certificate in Basic Concepts and Skills of Narrative Therapy

BRERERERERLEERE - NMKRE

Certificate in Basic Concepts and Skills of Narrative Therapy tutorial session

38 FEBHIEFIER EEARE20165F R
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AR |

The Secrets Your Therapist Won’ t Tell You: “Self-Suggestion & Hypnosis”

- EXRXBEBIIRRE

Professional Family Mediation Training Programme

EEXEABIRRE - ERFE

Professional Family Mediation Training Programme graduates’ reunion

- REBMENEHRRERAEERE

Certificate in Mixed Media Experiential Learning and Application in the Helping Professions

BREMTETES - SMMARER

Instructor going through the points of significance at the

Suicide Risk Assessment Training Workshop

HRBEN ALY - PEKRE
Group discussion at the Suicide Crisis Intervention
Workshop
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B g2 2 FE Group Training

RO EMEERTERINEXALAN  EFEEHRRVEER HELEER 5
WREL  BHE  ESRAHEEE M IRBEPLNEFENS - RARSERN R
I RE% - BRREREPRE THIIRE -

Our team of professionals consists of clinical psychologists, counselling psychologists, psychiatrists,

mediators, crisis counsellors, social workers and senior tutors from our hotline centre. Apart from
public programmes, we also offer training to corporates, organizations and schools.

2016 E£EfE:R#2 A F Group Training Clients in 2016

- WHE - REBBMSBER
The Salvation Army JUPAS Office
- B - EEHENHERZREBSHO
MTR Corporation Limited The MCC Yiu On Neighbourhood Elderly
. cmag . Centre
- BREREEER s 2 48
Hong Kong College of Technology - REFESELSRBE

_ N Yang Memorial Methodist Social Service
- EEBFIF .
Employees Retraining Board * AIM (Hong Kong) Limited

- EBEHERERBH O

Christian Family Service Centre
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‘ ‘ 375130 TSBHK_10.indd 40 @

2017/6/9 T¢F12:3il ‘



|| T ® HE 22 man IS

2016 FEBBRATTEHEDN
ANALYSIS ON SUICIDE STATISTICS IN HONG KONG 2016

BE EESEE
Writer : Mr. Jonathan Wong Yuen Ching

BiE BBt
Translator: Ms. Chan Fung Ming

201651 81 HZ12 A 31 A1t REBBFKETE (2016 FHREEIE ) SRR
BEBAOKXLYR 7,374,900 ' & 3,388,800(45.95%) = B » Z M BIHE 3,986,100

(54.05%) ° MILEFFEERERLERHAREE 954 AERBR - EFEIE 789 A
BEETHREMAMBHABIERBER °

2016 FEBEREA 1294 IB+EAFTE 1294 AKKRBR » Lk 2015 £ #
T1 BIEHBRYE 261 ABRRET

(BRI PEARANMBEEBERTHREBFSTE 2016 FAOSETE ©)

From January 1* 2016 to December 31% 2016, Hong Kong’ s population stood at
approximately 7,374,900 with 3,388,800 male (45.95%) and 3,986,100 female (54.05%),
according to statistics from the Census and Statistics Department (Provisional figures in
2016). The Coroner’ s Court reported that 954 people committed suicide and subsequently
died during this same period, which included 789 suicide deaths where the suicide cases
without death investigation were reported.

@ The suicide rate was 12.94 in 2016, indicating 12.94 people committed suicide and died out @
of 100,000 people, which was down by 1 from 2015, meaning there were approximately 2.61
people who committed suicide and died every day.

(Source: Census and Statistics Department 2016 Year End Population. Hong Kong Special
Administrative Region of the People’ s Republic of China).

LR 2 2016 FERERRKNAL
The following is the summary of the suicide phenomenon in
Hong Kong 2016.

BRETHEHHESE 954 R ; - The total number of suicide was 954;
BEMBERXET H 638 5K (66.88%) ' M + The number of suicide deaths for male
MERILTHE 316(33.12%) ; was 638 (66.88%) and for female was 316
= 33.12%);
. BBER 1204 (DETBARE 1204 000
ABRET); * The suicide rate was 12.94 (12.94 people
2016 £ EBE 12.94 H 2015 ) 13.94 committed suicide per 100,000 people);
N e i « The suicide rate was down 1 from 13.94 in
Tl g 2015 to 12.94 in 2016
012.94 in 2
BREZEEINERALIAZE [ReEET . . _
(53.88%) ; « “Jumping from Height" was the commonest
' ' icid 53.88%);
. [RR) RECERSARBNERER o o)
(21.59%) ; N “Hanging” was the second highest suicide

means (21.59%);
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H 22 E=n I

- [—EimPs] (Br)RFZEERS
ABANBERE (12.26%) ;

- BeBERENFRAEHER (705U L]
HREA 26.09 ;

- WEZSERENFRARES [60-69
B, BRER17.72°

T#®BEMRFETE 2 Fie M5 BRI
BRERERBHBEEREE-—STNERE
""‘/'\$ﬁ—o

BERRMER 2

“Carbon Monoxide” poisoning (charcoal
burning) came in third place (12.26%);

The highest suicide rate for the age above 70
years old was 26.09 per 100,000;

» The suicide rate for age 60-69 years old
came in second with 17.72 per 100,000.

Below, suicide statistics are presented according
to age group and gender, the means of
committing suicide, the person's occupation, and
any mental disorders they may have had.

A BRETEHETBF

Suicide statistics according to age group and gender

Fi#e 0-19 5%

Ezo16¢ B2UZR19BRUTELER

RBT -BFHREAH206 Lk 2015 F L F
70.1’xzztl:ﬁl%z.sn(iﬁm)oﬂa
2015 FHI 23 RN ZE 2016 F M 24 R °
E2016F 524 REREFH 18R
L TREEET] ReEREm (R&K13)°
mengJmLiﬁ AR REER
AWBRARN 575% EC|IEFTEME
FRAFEODUBRBZINBERAR T EH
Hdp o

F# :20-59 5%

1£ 2016 F » 20-59 F#AEEF 2+ » B 558 A
BRET  HHEBRETHFTZ58.49% ' Lt
2015 E PR T 3.06%( R& 13)c HREA
12.39 ' Brtkfill 25:1( Bk 14) - GER
7 5297 A (53.23%) FREL [ SEET |
FRERK  BIME 101 A (18.10%) %A [ B
1 ARBR BINE 99 A (17.74%) BIFX
A —stirs] B -

e

tHr i ml]
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Age: 0 to 19 years old

In 2016, there were 24 teenagers below the
age of 19 who committed suicide and died. The
suicide rate was 2.06 up by 0.1 from 2015. The
male to female ratio was 2.3:1 (see table 14).
The number of suicides was up from 23 in 2015
to 24 in 2016. Among the 24 deaths in 2016, in
terms of the means of suicide, 18 ended their
lives by “Jumping from Height” (see table 13).

“Jumping from Height” was the commonest
suicide means and accounted for 75% of the
deaths in this age group. This revealed that
those in this group tended to choose a fatal and
determined means to end their lives.

Age: 20 to 59 years old

In 2016, there were 558 people who committed
suicide and died in this age group, accounting for
58.49% of the total number of suicide deaths and
down by 3.06% from 2015 (see table 13). The
suicide rate was 12.39 and the male to female
ratio was 2.5:1 (see table 14). Among the deaths,
297 people (53.23%) were attributed to  “Jumping
from Height” , while 101 people (18.10%) died
of “Hanging” and 99 people (17.74%) died of
“Carbon Monoxide” poisoning.

2017/6/9 Ti’HQ:ai] ‘



FER 60 mAL

FE2016F 60 RUN ELBRET 2R L
B 368 R MLMAEBRILTEHFH 38.57% -
MEE2015 F B EH T 276%° BERE A
21.60 v L& 2015 FHIT T 0.80 * Bxtt
flE231(REK14) ZFHAEFTE 198
R (53.80%) A [HERET] AXXBEE -
BATRABREEOEAREIRBGHAER
Rkt (AT 13) 0

Age: 60 years old or above

In 2016, 368 people committed suicide and died
in this age group, accounting for 38.57% of the
total number of suicide deaths and up by 2.76%
from 2015. The suicide rate was 21.60 in this age
group, down by 0.80 from 2015, and the male
to female ratio was 2.3:1 (see table 14). The
means of committing suicide in Hong Kong elderly
are rather violent and potentially fatal, such as
“Jumping from Height, accounting for 198 deaths
(53.80%) in this age group (see table 13).

BRAERFADEZBERFETHART

Suicide statistics according to suicide means

A2016 F - £H 514 AR [REEET ]
FRER  HEBRETHFZ53.88% 'kt
#2015 F EF 7 1.43% ° B 5 - 206 AR
AlImil] FXBF  8121.59% ° tt 2015
FEHT 016%c mMEEA [ —EbtE ]
FRERNWHEE 117 7 HBABRET A
#9 12.26% ° Lt 2015 F T F& T 1.63%( B &
13) [REEET | 2—EHEZARANE
BANX M) BEEZf - m [ —Ftix
hE | BIBEE=1 -

BRESAZERETHART

In 2016, there were 514 people who committed
suicide by “Jumping from Height” , accounting
for 53.88% of the total number of suicide
deaths and up by 1.43% from 2015. 206 people
died of “Hanging” ,accounting for 21.59% of
the total number of suicide deaths and up by
0.16% from 2015. 117 people died of Carbon
Monoxide” poisoning, accounting for 12.26%
of the total number of suicide deaths and down
by 1.63% from 2015 (see table 13). “Jumping
from Height” was the commonest means of
committing suicide; “Hanging” was in second
place while “Carbon Monoxide” poisoning
(charcoal burning) came in third place.

Suicide statistics: grouped by occupation

2016 F - BO4UBRRETEAREAL
FEUREAERERML 54 R EERERAKA
THE20R (BEX15)c HRAKEALTHER
TEHFH 2015 FH 80 R T ZE 2016 F
H64R  EHREE 789 REHRET AR
REETRERBEMBEINARS AR
AR EEHRE LN EE  SHRPEBLA
KEATHBERETRL MELEBE®R
2016 FARBRIRER R 3.4% » LLi 2015
FH3.3% EFT 0.1% ° M 2015 £ 2016
FHRERERER 1.4%( BER 16 K 17)

In 2016, 64 people who committed suicide
were unemployed persons. Blue collars came
in second with 54 deaths. The third was retired
persons of 20 deaths (see table 15). Although
suicides among unemployed persons decreased
from 80 people in 2015 to 64 people in 2016,
789 deaths fell into the unclassified category,
where suicide cases without death investigation
and death report were not sought. This certainly
poses a challenge in drawing the conclusion that
suicide among unemployed persons.

Hong Kong had an unemployment rate of 3.4%
in 2016, an increase of 0.1% from 3.3% in 2015.
The under-employment rate was 1.4% in both
2016 and 2015 (see table 16 & 17).
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BEREEEANBRETET

Suicide Statistics: grouped by mental disorder

2016 FHE S8 RERATEARERERE
Bl EHERNERZTERANBERASIRZE [
SEET] 2o A ERPEAMBEN
EHEE6R (RX18) -HRET789RE
RILTERALEERAE  KRAEFHHEE
EREH  WEHFLETETE BB
FEE B RMER - Bt REHEAS (WHO)
BRENEBEREZENBEERE  2IEB
IEEE HUENEEESEREREEMN
IFEEREBALTHBERER (WHO, 2017) ©

REREERHNETHT

In 2016, 58 suicide deaths were associated
with mental disorder. Most of these committed
suicides by “Jumping from Height”, a total of 29
deaths in this group, while 6 people died of “Ha
nging” and “Drowning” respectively (see table
18). As there were 789 suicide cases without
death investigation report ordered that excluded
the number of mental suicide, the representable
picture in the relationship between suicide and
mental disorder may not be easily drawn here.
Notwithstanding, World Health Organization
(WHO) reported that mental disorder is a
common illness worldwide such as depression
and more than 300 million people are affected.
It is recognized that the promotion of mental
health and well-being is a contributing factor to
the suicide prevention to those who are suffering
from mental disorder (WHO, 2017).

Unknown or Unidentified Suicide Cases

2016 FE 17 RERETEFHIIA [ T8
BERENREZGE] BEF > 82015
FWIBRBL T2 R HE17TRETH
FH o RRHEEETRBENEEE 7R
3ATERIRE (R&19)°

BAETRERENETET

17 suicide deaths were categorized as "Injury
undetermined whether accidentally or purposely
inflicted” in 2016,down by 21 deaths in
comparison with 38 deaths in 2015. Among these
17 deaths, 7 died of “Jumping from Height” and
“Drowning” respectively, while 3 died of “Drug
poisoning” (see table 19).

Suicide cases without death investigation

2016 FHE 954 RERLTEH T » BIE 789
TREKLBBIIREEAAENBERETHER
(B&20) - AFEAER D ENERETHEE
15 82.70% EEREURBREFT ML
B — EBER IR ©

44  FEBHIEFIE EERE2016FHR
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The total number of suicide deaths was 954 in
2016, including 789 deaths where suicide cases
without death investigation were not sought
(see table 20). These uncategorized suicide
deaths lead to difficulties in drawing a reliable
conclusion, as the figure represents 82.70% of
the total number of suicide deaths.
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N2016FEHBAABRET EE
638 A A& B M (66.88%) & 316 A A & &
(33.12%) - B E A 12.94 - tHREFEHAS
REEHEHREFHEBOBABRXET , B
B40WEE1 ABRMET  URE15E
19BAETHEY BREF-ANETRE
(WHO » 2017) -~ BIB*FE IE B HE (IASP)
E/m 2016 £9 A 10 HEIREFBZEMNE
B - B A - RELREE (IASP2016) ° EF
ERBAT ARACHEBENEZS - AU
WMAOBLEHE LI EEENBREE I
BERZEEREEMEFLHERNEBRN®
tWE—EB+2EENHILEBERIE BE
HALE R EERAEMBIARS - ERFE
ERMEEFEFAMHANEELEBRIKRE - &R
BEMNDMIARERR BELTF  NETE
AR EEEENSEERNTETEDH
A PLEBRNERGHTHE2IFE  BL
BEYHBEREESZENEEINES LEHRK
MWEH BEL HELETARDBERERZE
4 BT ERMEKME—E/NIREVES
ERURZEERBA BRM  BXMA
EFER—EEDE !

In 2016, there were 954 people who committed
suicide and died, with 638 male deaths (66.88%)
and 316 female deaths (33.12%). The suicide
rate was 12.94 per 100,000. WHO reported
that close to 800,000 people die due to suicide
every year that is one person every 40 seconds
and suicide is the second leading cause of
death in 15 to 19 year olds (WHO, 2017). The
International Association for Suicide Prevention
(IASP) announced that the theme of World
Suicide Prevention Day on September 10th 2016
was “Connect. Communicate. Care.” (IASP,
2016). The theme asserted that the importance of
connectedness to people, as it reduces the risk
of suicide for those who are disconnected from
the society. And also, effective communication
and discussion on suicide are vital for the
suicide prevention. In addition, showing care,
empathy and active listening in a non-judgmental
way play a paramount role to the people who
are vulnerable to suicide. In the past years,
the collaborative effort and multidisciplinary
approach in life education, suicide prevention
and suicide crisis intervention by different
organizations in Hong Kong made a great effort
in the concern and awareness on the suicide
related issue. In fact, suicide is prevented. Do
not underestimate every little effort to light up
others around us. Comrade, let’ s work together
for the prosperous future. We can do it.
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For details, please refer to the full sets of Audited Financial Statements which are obtainable from our Registered Office.
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China Life Insurance (Overseas)
Co., Ltd

RIEERITAR AR

Chong Hing Bank Limited

Chubb Life Insurance Company Limited
FWD Life Insurance Co. (Bermuda) Ltd.
G&E Building Materials (HK) Ltd
Homeland Synergy Designers
Limited

Hong Kong 3D Museum Limited

BREEEERLA
Hung Fook Tong Holding Limited

IDC Company

Jennifer's Ltd

FEEE

Kwong Wah Group Holdings Limited
Leaptop Logistics Limited
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Legacy 91

BRER I LEBE

Leisure and Cultural Services
Department

SRRTEXEERAT
Master Elegant Limited
REERESHRAR

Munsang College Foundation Limited
Natural Icon Limited

Project Man Co. Ltd

Prudential Hong Kong Limited

LERSHERAT
Remad Foundation Limited

Scentique Limited

Sentra International Co., Ltd.
IR

SOCAM Development

KA

Narcissus
RMBRAE
Mr. Gary Leung

RBZELZ L
Ms. Jennifer Cheung

FRBEE

Sun Life Hong Kong Limited

The Hon Treasurer Manulife (HK)
Recreation Club

Times Logistics Ltd

REBRERROAE
Tze Tak Buddhist Association Limited

V-Xform Company Ltd.

BERAERDH
Wong's Diamond & Pearl Co., Ltd.
EREEBHBEFERLIHEAFL
\?MCK King's Park Centenary Centre
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stEPEEIE
BEES (BHEHAR)
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Donors in 2016

Almond Wong
Angela Mak
Annie

Anton Chan
Ao Sing Ltd
Ashley Huang
Ashley Wang
Au Tze Ming
Barry Ho
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Brandon Chiang
Chan Chun Yiu
Chan Ka Lai
Chan Kit Yan

TR 1
Chan Kwan Fai Timothy

Chan Po Chin
Chan Pui Sze
Chan Suk Tai

® LR
Chan Wan Pan Dennis
Chan Wilson Wai Kwok
Chan Wing Fan
Chan Wing Ling Valda
Chan Yee Ling
Chau Tak Chi
Chen Ka Yin
Cheng Chui Man
Cheung Chi Fai
Cheung Chi Yin
Cheung Man Yee
Cheung Wing Tak
Cheung Yiu Kwong
Ching Yee Lam
AR
Chiu Ka Tsun
Chiu Kee Kwong
Chiu Oi Yee
Cho Kwok Ping
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Choi Pak Kei

Chong Pui Tak

Chow Chun Man Jimmy
Chow Ka Chu

Chow Ka Man
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Chow King Shing

Chow Man Kee Stanley
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Chow Sandy Li Chen
Chow Yuen Fan
JELR2S

Chow Yuen Fun

Chu Siu Ling

Chung Shu Yan

Fong Tat Wing

Frank Man Hong FONG
Fung Chiu Chak Victor

BEE
Fung Po Ying

Fung Tin Sung
Gear Attic

Ho Yeuk Lim
Hon Suk Yin
Huang Si Yao
Hui Ching Ying
Hui Yik Hei

Ip Chak Man
Jason Yu
Jerry Lau
Joanne Yuen
Josie Cheng
HEH

Kam Wai Hing

fERE
Kan Pak Kei

Keith Chan

King Wong

Koala Wong

Kong Mei Lan

Kui Tak Chun Samuel
Kung Wai Lam

Kwan Lai Ling, Karry
Lai Kit Lai Alice

e
Lai Kiu Fung

Lai Man Kui
Lai Mo Yi

Lai Po Chun
Risg

Lai Yuen Fung

MBS
Lam Kwok Kwong

Lam Ming Tung
Lam Ping Sheung
Lam Shuk Mei
Lancy Yiu

Lau Chi Chung

Lau Chin Ka
Lau Chung Hung
Lau Ming Wai

2R
Lau Sai Leung

Law Siu Ying

Lee Fat Kam

Lee Hing Kwai

Lee Ho Lun

Lee Ho Wai

Lee Ho-Lung Brian
Lee Norma Natalie Hin Lok
Lee Wu Ling

Lee Yun Sin

Leung Wai Lun

Li Kwok Kin

Lin Cho Yi

Lipton Chung

Lo Wai Leung, Kevin

EX= @

Lo Wing Yan William

PEERELE
Luk Chi Wing

Mak Choi Mei, May
Marie Lee

Mo Shing Kwan

Mok Kwok Kuen Adams
Mok Lau Mee

Mr Yim

Ng Chi Chung Mickey
Ng Lai Fong

FSLER

Ngo Lap Shing

Or Wai Hung Marshall
Pang Pui Fai

Rico Wong

Sai Chuen Cuisine
Sher Kam Tim

Shun Chai Hei

Siu Chong Shing

So Lai Fong

Sung Priscilla Ka Hei
Sy Ka Yee Neil

Sze Ching

Tam Wing Kei

Tan Chien Hsien lan

EDRE
Tang Shuk Yee Karina
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ZRE
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Wan Tak
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Wong Ping Yee

Wong Pui Man

Wong Tak Yin

583

Wong Wing Kiu
R

Wong Yao Wing Robert
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Wong Yuk Chun
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Wu Yen Sheng
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Yap Tsz Ching Amy
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Yip Lai Kuen
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Yiu Man Fai
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ELEEE
Voluntary Organizations

LRERERE (RE

Abundant Life Christian Church
ERTHEBRE

Agency for Volunteer Service
NEESIE N

Alliance Primary School, Kowloon Tong
B4t

Akinalliance

EE) ]

Association Concerning Sexual
Violence Against Women

BB ABRIGIRE

City University of Hong Kong
Student Residence Phase 2 Chan
Sui Kau Hall

B 1y ] o 2

Concordia Lutheran School

Y= PR

HKSYC&IA Chan Nam Chong
Memorial College

AR ARE 0

Hong Kong Mutual Encouragement
Association
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Hong Kong Safety Services
Association Ltd

NEEREAEE

Kowloon Shangri-La
EHERNHEER

Lam Tin Ling Liang Kindergarten
=R ZIRBBR D A
Megastrength Security Services Co Ltd
HAIREEERD A

NWS Holdings Ltd
EBASRBEEGS

GAMAHK

AEHERHPE

Po Chiu Catholic Secondary School
RISEHARAR

PrimeCredit Limited

FES Sl

Regal Oriental Hotel
BEAERFHEHE

S.K.H. Leung Kwai Yee Secondary
School

EHERE
Tak Nga Secondary School

TR (K )
The Wellness Centre (Sham Shui Po)
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BB RE
WE NEED YOUR HELP

H 22 E=n I

f& 4% Who we are

EERHBAIBLARENEETEREETE S  EEESE HERAE
RRFESHNEY HEALHWEDEULISBRREREARBESR - FHFAE
VAR %5 o

AEAEBEMAEHE  BRBY — Bl L BEBREHRE AR -

The Samaritan Befrienders Hong Kong obtains its funding primarily through the subventions
from The Community Chest of Hong Kong, Hong Kong Jockey Club, Social Welfare
Department and the Lotteries Fund. Donations from the general public can help us develop
our service and enhance our service quality. Your support to us is for more people in need.

As our organization is a charitable institution, your donations ($100 or above) are tax
deductible.

}85k 75 ;% How to Donate
HEYZERARBILFEAE » EHERE - 2363 7533 ©

Please mail the completed Donation Form (printed in the next page) to our office. For
enquiries, please call 2363 7533.

66 &HEBMIBFISHEARE2016FH
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837 7%1% DONATION FORM

EUAERKIEZ PLRE - R R - RITABBSEMETRIB—HEFEEAE - EHEE [HEHMNEMFaRE
S {EEE518CSW | (R EPZE) / EE E3016 9970 / BE : care@sbhk.org.hk  $8FKHK$1008k A b+ AIEURIE RS
0w o

Please complete this form in BLOCK letter and return with cheque / bank pay-in slip / transaction record to us by
mail to “The Samaritan Befrienders Hong Kong Freepost No.51 CSW" (no stamp necessary) / by fax to 3016 9970 /
by email to care@sbhk.org.hk. Tax deductible receipt will be issued for donations of HK$ 100 or above.

7 & 8 Donation Amount (FB1EEE OWNIE £ Please tick O as appropriate)

OMA [HBREA]  SAEEBRXBAEHLAR DEESGHIE
Become a Samaritan Befrienders and donate monthly to support our suicide prevention and life education works
[ HK$80 [JHK$180 [IHK$280 [1HK$500 [1EH A Other HK$
(FBURITP O B8R - LURA FHEE By autopay to lower the service charges)

O RES-RBRDEABBANDRLERE  XBASHEBHLERERE -
I would like to make a one-off donation to The Samaritan Befrienders Hong Kong to support the existing suicide
prevention services.

[0 HK$200 O HK$500 [ HK$1,000 [ HKS$1,500 O EAh Other HK$

1. B8 EEF Donor Information
#% Name :

ik Address :
E5E Tel. No. ¢

EE Email :

2. B ’% Donation Method

0O B By autopay
(BT AB - Fi&FULTE Applicable for monthly donation)
( EEMFEHESE ] BE%RZ L Please send me an "Direct Debit Authorization”)

0O X248 By cheque
(tasam [BBRISMER LB E | payable to “The Samaritan Befrienders Hong Kong*)

0O BE#17 A#Rf7F H By direct deposit to the Bank
$R17RE - PEIRTT(H ) BB R Name of the Bank: Bank of China (Hong Kong) Limited @
F A% Account Number @ 012-758-100-14680

O {E7FI/E¥EFX By Donation in Convenience Stores
BREMKBRIEHERIA R BT RERE7-Elevensk CircleKE R E B

Donors with our Barcode Card can donate through 7-Eleven or CircleK outlets

O 7-Eleven [ii(HSES O Circlek
[LARARRRDNNTY [ |
3529 9000 0000 0012 5 i |
O {£A+#% By Credit Card O VISA O MASTER SRl
R A Card Holder's Name
AR5 85 Credit Card No.
Z|HAH Expiry Date % Signature

O # &85 By PPS
BREFIEE18033  WALGEFHEIR412 ©
Please call PPS Hotline at 18031 and enter merchant code of SBHK at 9412.

0 44 E#83X By Online Donation
A ATEBVISAKMASTER{E A REFTH H185K « ¥155 8%  http://donation.sbhk.org.hk
Donors can donate by credit card through our on-line donation system. Please browse http://donation.sbhk.org.hk for details.

O [EmEETE —(REBSEETE|] Policy Donation Programme (PDP) - “Love for the Future”
FEMABRBEZESHETH [EnEETE — REBHEE]  RERAUVEBERARED  BESHBESLHR
RETAE  BELERE - FHWHIEEBRTIE - s EHEEhttp://www.lifecare.org.hk/pdp.html ©
The LUA Foundation had launched the Policy Donation Programme, allowing policy holders to consider donating a
certain percentage of the sum insured, for supporting SBHK to promote suicide prevention work. Please browse
http://www.lifecare.org.hk/pdp.html for details.

WiseGiving

REBBREHAGHEL  AFEMATELGRBE S [BHEAWiseGiing] HIALIRHE - IR HBMNBAZE REINER - GRS - Bl
& % www.wisegiving.org.hk ©

N EERAEREEARRY BRREHKERE - FRTAHERREMNABAZER - FBE2363 75335k EHcare@sbhk.org.hkE A 3 &
FEBE AR o

To improve the transparency and accountability of SBHK, we were one of the members in the first batch of the Wise Giving Campaign launched by the Hong Kong Council of
Social Service. Please browse www.wisegiving.org.hk for details.

S

The above information will be used for promotion, fundraising and issuing donation receipt(s) only. Please contact our Public Relation Department at 2363 7533 or email to
care@sbhk.org.hk if you do not wish to receive any mail from us.
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