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(EBHBANTEHIEERE] R1960F78
BABHAMSBREERII RI(HLER
2] (Suicide Prevention Society) ; BB RIS
1963F10BEABMEEMRIEANGEMAR

[BBRIEFTOE] (TheHongKongSamaritans)
RIR1976F2BR [BBHBANIHHLEER
2| (The Samaritan Befrienders Hong Kong) ° 2N
SURTORHIE BEERDPBHBNE
ARSHEE PDARLNBMIERLE HBE
EREREALBEABECTF UWIUAKFR
BENSBEWHS EXPDABONER-

Formerly known as “Suicide Prevention
Society”, The Samaritan Befrienders Hong
Kong was founded by Mr. H.K. To in July, 1960.
The name of the organisation was The Hong
Kong Samaritans in October, 1963, and later
changed to The Samaritan Befrienders Hong
Kongin 1976, without religious stance, we follow
the generosity and benevolence of the Good
Samaritan in the Bible who always stretched
forth a helping hand to the distressed and
helpless. Through the giving of support and
rendering emotional counselling to those in
need, we help them to help themselves.

Tt B #m 5%
Society Reference No.:
Cl 0468623

EReBRm®::
IR No. (Tax Exemption):

91/1498

fERES

Mission Statement

BEABESENAXE UBO THERREIS
BIAREBEB -Ef -EZrEM-

To bring out the benevolence in human nature
and with love, patience and compassion,
nurture the spirit of mutual aid, mutual support
and mutual affection.

B FIBVE TS

Our Mission

ERABIUS BOBHESEERH BRMBRAE
BOANTL BBMAERRESR

To befriend, on humanitarian grounds, people who
are facing difficulties or are lonely and depressed, by
helping them to regain confidence in life.

ZRER BE Y BEFSSEHA EERE
BASHRBE® -
To publicize and promote the spirit of our service in

the community through talks, seminars, research
and other means of community service.

BOREOREBMINE BURASHERE
REREOER -

To help in South East Asia and neighboring areas
to set up organisations with a nature and mission
similar to ours.
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Our Ethos

BEHBATHIIERSENUNENRERBARSENLE UEN  MHERERE  BILAR
BOe O OEHREM-

BAREL RE BERRENAL EEFERFTURIRRS

SRRV BESHNRE -
BABKDEFIREMNFT M REERE BH”HE-
BASEXHBENERE EMAREZSR  WANMTUBERRICERFIOBIE -

BASEXDEOLRE EXEXRDZEARCA BAMABASABILTREEBAER
BRIBHBVNERYE ASEIREREEASTRAERDEOHEANS - EXEEREER
BRI TSRERSS -

We establish ourselves as The Samaritan Befrienders Hong Kong to bring out in full the
benevolence in human nature, and with love, patience and compassion, nurture the spirit of
mutual aid, mutual support and mutual affection.

We give the hopeless, the helpless and the suicidality inclined a listener when they need one so
that they can relate their inner pain and distress.

We let help seekers feel accepted and supported so as to enable them to overcome emotional
distress and face up to their problems.

We respect the right of help seekers in self-determination even
if they decide to commit suicide, and also their right to
discontinue contact with us at any time.

We respect the privacy of help seekers and will not
disclose their personal information to any outside
party. Such information would only be kept by us
for the purpose of providing effective service.
Our Chairman and supervisory officers have the
right to get access to details of cases. No service
shall be provided should a help seeker find this
unacceptable.
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Emblem

The Samaritan Befrienders Hong Kong

EERISFEMHIEERE

Listen - Company - Care - Grow Epi= - @17 - BIE - B

BERABASHIIERESWHE=8DER " D7
REY AEIBRATRBMAMR -

The Samaritan Befrienders Hong Kong emblem
consists of three parts: the symbol, the name and the
tagline.

HEROBEP TUEIMBABHE BOOMS
R—BEOCREXR RRREH @7 BERBUR
REPRBRN BORELASOHE® -

2 people standing face to face and the blank space
is a candle stand showing brightness. The symbolic
meaning is to help, accompany and listen to each
other and there will be light in the dark as stated in
our ethos.

AEPRVBEER -

Chinese name and English name of our organisation.

(R BT BE RE] UEOARKBARMER
HEnhEBER UENREAIREIEASRE
By [N -

“Listen- Company - Care - Grow” to present to the
public our service mission and belief, and to remind
our staff and volunteers their very reason for joining
the organisation.
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Executive Committee and Management Team

E8 1 20215 FE 20235
xecutive Committee Term of Office: 2021 to 2023

Management Tea

ERMREE exfERE BRESLE

Mr. Wong Hon Chi, Heymans Mr. Law Man Fai Mr. Tsang Chin Kwok
F £ WE R&EE

Chairman Secretary Executive Director

RESLL BRI L EmERE

Ms. Cham Lai Ching, Candy Mr. Chan Chi Fai Mr. Yau Hung Sang

B Bs AHRPIVPINEE

Treasurer

BRETLT
Ms. Cheng Kit Yee, Noel
Bs

Committee Member

BEMR &z 1

Ms. Luk Fan, Queenie
Bs

Committee Member

KREETE
Mr. Ng Wing Fung, Wilfred
B=

Committee Member

Work with You |

Committee Member

F¥ELL
Ms. Lee Choi Ha, Joyce
Bs

Committee Member

REMEE
Mr. Ng Ho Lam, Edmund

Bs

Committee Member

EXmMuT
Ms. Wong Yuk Lan

B=

Committee Member

Centre-in-charge Hotline Centre

BEBRETT
Ms. Wai Choi Kei

BERBHERDPLPLEE

Centre-in-charge Suicide Crisis Intervention Centre

Bh&ELLT
Ms. Fu Pui Yee

ERBBEPLPINEE

Centre-in-charge Life Education Centre

BIRRTE

Mr. Tam Shun Yuen
BEFERERIEIR
FEDNHPVERE

Centre-in-charge Ur-Link Professional and
Training Development Centre
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Honorary Consultants, Honorary SBHK Ambassador

onorary Consultants

MR

Financial Consultant

Rl REXERSEEISHAM

Louis Lai & Luk CPA Limited, Certified Public Accountants
EEEM

Legal Consultant

B R FQEE1T

Fred Kan & Co., Solicitors & Notaries

AR #5 AR

Service Consultants

BRRBZ LT (BFAVBERERVESR)

Ms. Ide Chan (Clinical Psychologist, Queen Elizabeth Hospital)

REXBE (BHRNELE)
Dr. Sham Kwan Ho (Psychiatrist)

BEELTL (TBESASEHERRRBRSMNHALN)
Ms. Jolene Mui
(Senior Lecturer, School of Nursing and Health Studies, Hong Kong Metropolitan University)

BERSE (BERRBIES)

Mr. Jason Yip (Experienced Professional in Performing Art)

BB (BBPNABAAFLEREBERSRNEBHR)
Prof. Roger Chung Yat-Nork
(Assistant Professor, JC School of Public Health and Primary Care, The Chinese University of Hong Kong)

MERTE (BFEEXSHIANTER)
Mr. Ng Kwai-Lun Pasu (Founding President of HK Life and Death Studies Association)

NEARBEBER

PR & Media Consultant
BN ke

Ms. Maria Yu

B KE

SBHK Ambassador

BIRALNE
Ms. Kara Wai Ying Hung
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EhE S ES

Organisation Chart

88X8

General Meeting

Bsg EHBE/N
Executive Honorary
Committee Consultants
REFS

Executive Director

D RITI
e Central

Services Administration

RPN EL

; Administration
Hotline Centre

Department
BRBEEEDI NEEH
Suicide Crisis Public Communications
Intervention Centre Department

EoHBEPL

Life Education Centre

BEIEXBIREEDI
Ur-Link Professional Training &
Development Centre
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Our Milestones

MR [EIEREDLE
BREIHAE

Becoming a member of
International Association of
Suicide Prevention

o 1962
1960

KBEISBEAR[EE
HBASpEeRa)

Organization name changed to
“The Samaritan Befrienders
Hong Kong”

1976

[ESHHEAEDIV ] KIL
Establishment of
Life Education Centre

(BRBHEEBDIN] BRI

Establishment of Suicide
Crisis Intervention Centre

BHPIARBRRE

Launch of Live the

¢

Rainbow Service AR E RN

B ||| fe—ch ol

(5L SR E ] I EEEEEER [P ] 2002 2004
Estsblishr?'entsc)fSuticide =5 2235 R R e 2006
revention.soelety [BEHBNTSE Hotline Centre moved
Officially registered in Hong to Choi Hung 2003

(BR- 8% -Tis)
WLEYERE

Launch of Help4Suicide
online platform

2010

2008

[#83EASHEI) PR

Launch of Suicide
Prevention on neT

Kong Societies Registry named
“The Hong Kong Samaritans”

EME—BIRRER
B XSHmEQLE

"From Darkness to Sunrise”
City Orienteering Competition
held for the first time

2014

2012

EoBl5) BE

Launch of Life Drama =
Programme 5tEl] RE
Launch of The Jockey Club
Life-Connect Resource
Network

[BRZLEDRE

B o I Work with You |

Establishment of Jockey Club

BME—B
[RS8

McDull Charity Run
held for the first time

2017

[eEEsREl

[ERBLED IR RSEDIN] RIT
BIRE ] BB Establishment of Ur-Link

Professional Training &
Life Education Development Centre

Resource Library

REBRREZERRRE

Launch of English
Emotional Support Hotline

2019

2018

[CHATE | ¥t
PRIRBFER

Launch of ChatPoint
online chat service
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Chairman'’s Report
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2021 FEHBEDRBHN—F HRBBEZK
—EBLRE REBNXNER ERBNRE
ET AHRH BFETBREEMRNBRE
BERASTE - XTRBAENRERB T R
2021FEHBF1,010 BRI CB/R £2020F
EHRDTIR - BERES EFA50.09 EFH
13.70 ERNFBRB2.77TATRER - RENS
REDREMBEHGMBBIPEESH MBFL
MFTR T H1973FELIZREVAC &R - BIFENHEEE
BSEBFERSTHRER EHMHESR—
BRINBEL N - BRAZ=NE  TERH (£
BREXERY NAZZEZ -OENZE &3
BERERERIFZTESENBEARRITE - M2
MRT HRE-

KEERZER

REBBEASP RIVESLAIRAREE
BECRE BARMEESENRE—BR
R HEERRANERRENOAEEES
SRE -HRBEPBI—L/)\BE BERS
IRBEERERERARBRLGREES
HEEBENRE T BEDEIRAREZEL
TR WEHIT 12U —EMFERNEES
RE BE-—UETHRBEARBAREBRE
BE - —EBRSSREABELFERRS
WEEZRE BERSETEZEANBNE

8e

AR DI

24\ BERXERRR2021EHRERETS
16,0468 E - LLR2020F 80 T25.27% B
BREEZTIIURARPVZHBEIR
WTREBNRBENAUEEN - EMBENRE
P10, 724FREXRBERENBR TEH
—EXRDEBKRREHER REMERA
BRAER GEBXNEENI7T% MEMBS
KRBEZIEHKRED  F513.88%(1,.488) B{E
ZEEFARENSRBHK -
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Introduction

2021 was still a difficult year for Hong Kong.
While there was a period that the pandemic
was closed to an end, it prevailed again. The
unstable pandemic has undoubtedly affected
the provisions of public services, commercial
activities, and the daily lives of all the people of
Hong Kong. The report of the Coroner’s Court
shows that, there were 1,010 suicide death
cases in 2021, a slight decrease of 9 cases
compared with that in 2020. The suicide rate
was 13.70, which, however, was an increase of
0.09 from 2020. On average, there were 2.77
people died of suicide per day in 2021. The
suicide rate of the elderly in 2021 was still the
highest among all age groups. The number
of suicide death cases in this age group also
broke its record since 1973. There is no doubt
that the lack of social contact because of
the pandemic has created an unfavourable
isolated living environment for this vulnerable
group. Even worse was the provision of social
services, including those supporting the
elderly people, was also seriously affected.
Arguably, the trend of high suicide number
and rate of the elderly in Hong Kong has not
only been formed, but sadly, it has become a
norm.

Organization Overview

In the last Annual General Meeting, the
organization tried for the first time a new
way to elect Executive Committee Members
so that we could comply with the Company
Ordinance and our Memorandum and Articles
of Association. The voting was done during
the meeting instead of in a voting period
before it. Although there were some minor
problems, the election was held successfully
and rigorous, with our auditor being the
scrutineer and our legal consultant’s presence
to answer any possible queries raised by the
members regarding the election process.
12 members were elected as Executive
Committee Members for a term of 2 years,
although there was one member not being
able to take the post before the start of the
term due to personal reason. The number of
Members in the Executive Committee is the
highest in recent years, which required much
effort to adjust among Executive Committee
Members, staff and Ordinary Members.

P2021F1283185  RANAREZTIEHER
2242 W F—FTET342 - THRREBES
Rk BREBRABBETEETHZTLR-
RABESFSESINHSHSHE YR U %«
SERN%E BINEBRETIBE UBERRE
SWAF -7 2021 &£ BFES 3 # (63'64K
654) HFTIIMLUE® 2020 EFRBEMmR
BEI#R -5 130 DRIBEABRZIEH LT

KEERRPLRHT22BEBE LR XU
MRMAERKBRSIERIEOVERITRRE -
BUERIIMHEB7I0ARSI  BRHETE
EDO

BREHRIEPI
AENERB/BHEEEBDI)  F2021FEHRE
1,213 R"BRBEER HWH2020F TR T3
R-BREZEREUREBHRES TOEE
EX (1,400R) BiieRilSEREEFE
RENRE MEMRBEZAMWEER W
RERRERTUES -

ETHEUSE T DLRARB106 28R
ENREREBRHETHERE BT T298K
SSREVNR/NEEE GRS I1R2020FE8Y35)

67BNV EHEA/ENES -

2020 DK A SRABE TEFHKS
HEEWERR  Chat@iB ERHIEBERRIEH
RFBERA T - DIt 2021569 IR %8 8N
HERRDE2,205/\FF - NIEERZEA7.71% M@
ZERIFMTEKEL,4055  BIBIE42.92%°

REEHE BREZLEHBRBEERSEERK
B ATt TRt 43M 3B #*£5tHF1.169A
200 - StEIMIB I T 20188 BRI H70M K
BRI E0M0MNEREEERBHKNVRFTH
%o

Hotline Centre

Our 24-Hour Emotional Support Hotline
handled 16,046 calls in 2021, which was a
25.27% increase compared to 2020. The slight
abatement of the pandemic in the year allowed
our volunteers to provide more hotline service
in our centre, thus contributing to the increase
in the number of calls handled. Among all the
calls, 10,724 were help-seeking cases requiring
emotional support. The 3 highest presenting
problems of the help seekers were mental
health, family issues, and social relationship,
covering more than 37% of all the presenting
problems the callers had. 13.88% (1,488 cases)
of all the cases were assessed with various
levels of suicidal risk.

The number of volunteers in our Hotline Centre
was 224 as of 31st December 2021. There was
a drop of 34 volunteers this year. The reasons
for the decrease of volunteers included natural
loss and emigration of volunteers, as well as the
delay of volunteer training due to the pandemic.
We foresee that the number of volunteers may
drop further. Thus, recruitment and training of
volunteers have to be done once the pandemic
eases to replenish the loss of volunteers. In
2021, three batches (63rd, 64th, and 65th) of
volunteer training programmes were conducted
to compensate for less training in 2020 due to
the pandemic. 130 applicants were admitted
into the training as volunteer trainees.

22 on-the-job training programmes were also
provided to our volunteers to enrich their skills
and knowledge in providing emotional support
service to the help-seekers. As usual, these
training programmes were well received by our
volunteers with 790 participants.

Suicide Crisis Intervention Centre

In 2021, our Suicide Crisis Intervention Centre
handled 1,213 suicide crisis cases, a drop by 3
cases compared to 2020. It was lower than the
annual benchmark (1,400 cases) laid down in the
Funding Service Agreement. The impact of the
pandemic on service provision, however, was
well aware of by the Social Welfare Department,
so the under-achieved performance was also
accepted, especially when most of the other
targets could be metin the year.

Under the Live the Rainbow Programme,
the Centre provided counselling services to
106 cases who were relatives and friends of
suicide deaths. 29 sessions of Unfinished Novel
Therapeutic Group were provided in 2021,
which was a big jump from 3 held in 2020. The
Centre also organized 67 sessions of support
groups for its members.

| SRIRFI—RB N I - e



EHRHEPIL
HERBRERVEBEH RO T BE2021F
IR BREXITRHFDERAE BD
ERFEPLNIIEBRBEIRE  ZHFR
PRANKGERTARE NREEITELERM
RERZEETRINGE -

i EEEEERESCTESRRENNN
IFBRAESTBRETTNBEE -TEHR
INEEE - BR8,709A R LR112RTTEH
IR - -MAEKBEEEETEREETES
BRENNEDBBERSE MBITIT77R
REBE BRE4SAR - RBETATNEH
EHRY  PONELEDBRBEBIGERIE 18R\
LB BiE2E(RBSISH) 75 (Kids
Talk) K65 (BE#RLunch) °

BEEREIRFERDI
BEEXEIREEPVEUFTXRBHRE
BEFE R2VNFHEPITHIBLRARERS
EXe7532NE WELTBE17TE-39M P
INNREEBHEEV2262NERHIBRE -2
LUREED BUERANTIREMNEERER
B RRERMUANKRERR: SLTURS
SNERERANEBR

NERBREE
AENRHBER2021FNMBEL  FOINE
BRIBF—BFERIN ELRARIUAR
RAYERZEABHER-

RES1973FEFERURTESNRETERHA
5 BAR2021F6E7TBHM T —REREBBRER
MOBERE URERERONMKRAELSS
ERH -39 REFER2021FIF10BHHER
B5IEEX B RIFILTT3R [Care for 60+FF
TREERERRTEI MBLEE MRAR
NREREBREZNETL-

HERARERSBDRBBEHAEEMEMRESR
- ASNITEDRBATBHROSE KRS
BHERRBANEDFERAEZIN BE
RUEBEETREOMAMNTEERATREB
BB, 20080 EERBERRAZHEE
B FREBEREOP-

16 I Workwithvou

With the end of the funding support provided
by The Partnership Fund for the Disadvantaged
under the Social Welfare Department in the
middle of 2020, the Centre had to limit the
service hours of our online emotional support
service - ChatPoint. Thus, the total service hours
of the programme in 2021 were further reduced
to 2,205 hours, a drop by 47.71%. The number
of cases handled also dropped by 42.92% to
4,405 cases.

With the ease of the pandemic, our Jockey Club
Life-Connect Resource Network Programme
provided 43 sessions of professional training for
teachers and social workers, with a total of 1,169
participants. The Programme also allowed us to
provide 201 coaching sessions to 70 teachers
and social workers to deal with the suicidal
cases they were serving.

Life Education Centre

Even though there was less time of suspension
of classes in 2021, half-day face-to-face lessons
were conducted in the 21/22 school year after
September 2021. This posed difficulties for our
Life Education Centre to provide outreaching
services in school as teachers had to finish the
curriculum in a shorter time, and they also could
not plan for any other extra-curricular activities
in fear of a comeback of the pandemic.

As such, in 2021, there were only 32 talks,
workshops and group activities with 8,709
beneficiaries and 112 community visits/services
for our Suicide Prevention Education Project
funded by Hong Kong Jockey Club Charities
Trust. Our Life-Connect Resource Network,
again funded by Hong KongJockey Club Charities
Trust, held 77 times of Parent Workshops
with 848 beneficiaries. 18 online programmes
including 2 “Executive Director’s Next Guest”, 7
“Kids Talk” and 6 “Lunch with you” were made
in Lifetube to compensate for the decrease in
face-to-face outreaching services.

Ur-Link Professional Training &
Development Centre

Working with 8 professional partners and
organizations, the Centre organized a total of
41 public courses and seminars on 17 topics
for 675 participants in 2021. 9 courses and
seminars were also offered to 5 organizations
for their staff members with 255 participants.
Among these courses, some could enhance the
professional skills of social workers and helping
professionals so as to benefit the clients; others
could improve the well-being of the participants
themselves and their families.

BAZRHESUET BE SEBH RBUZE
REMAFE2021FHRE - BEBELERDH
hBERE MASNAELESSIN - RAE
THHNORARBUEMERNERETE -BS
2 B BERFRMNONSEBHARH
B REARBEUCENER TR BB
BIBATHIEERE %SG EEBRBREN
Rzl - [ERRFI— B -

Public Communications and Fundraising Event
The new website of SBHK was launched in
November 2021 to give a new look to the
general public. The userinterface allows users
to browse the website easily on whatever
platform and devices they use.

With the highest number of suicide deaths of
the elderly on record since 1973, a survey on
the emotional state of the elderly was done
in June and July 2021. The result and analysis
of the survey was announced at the Annual
Press Conference. Moreover, in response
to the World Suicide Prevention Day on 9th
September 2021, 3 online seminars with the
theme of “Care for 60+" were organized to
arouse the public’'s concern on the emotional
needs of the elderly.

Although public fundraising activities could
not be held due to the uncertainty of the
pandemic, the work of SBHK was recognized
by the people of Hong Kong. Apart from
sponsorship of red wines and thermos kettles
for fundraising purpose, the sales of the
two properties donated by Wong Kim Shun
Will Trust have brought to SBHK over HK$12
million of income. This is now being put into
a time deposit account as a reserve for the
organization.

Conclusion

We have tothankthe support of ourvolunteers,
staff members, partners, donors and sponsors
in 2021. Hong Kong has been experiencing a lot
of challenges and difficulties, and SBHK cannot
keep ourselves out of the affair. SBHK has to
proactively respond to the emotional needs of
the general public induced by these challenges
and difficulties. The concerted efforts of our
Executive Committee, members, staff, and
all supporting partners are essential for the
continuation of our service. SBHKis committed
to "work with you” during all the tough times
ahead in Hong Kong.
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Service Highlights

841 = = TR o 24/\EEERZEBRIR 2389 2222
o 24-Hour Emotional Support Hotline 2389 2222
Hotline Centre . RBPLBTEERSI

Hotline Centre Volunteer Recruitment & Training

s MEEERGEH

Community Seminar and Activity

BiEEEERD . ORBENARE

. v . Suicide Crisis Intervention
Suicide Crisis . EBEBZERR 2389 2223
Intervention Centre English Emotional Support Hotline 2389 2223
o BHEIAMRT
Live the Rainbow Service
e WBLpLEER
Online Suicide Prevention
s EBRBLEDBBEIRSE wmritIs)
Jockey Club Life-Connect Resource Network
(Training for Teachers and Social Workers)

A =S I ==
ERBERD © buseIgss o
Life Ed ti Cent Suicide Prevention Education Project
Ife ducation Lentre s EBFTLEDRBERSE REMERZIERE HEHBR Lifetube)
Jockey Club Life-Connect Resource Network
(Parent Workshop & Support Group, Community Education & Lifetube)
e 4mEB

Life Drama Programme

S BT + aaE
< ublic Course
RBERPID . WEREZBIREE
Ur-Link Professional Organisation & Corporate Training & Seminar
Training & Development
Centre

B s I Work with You | | RIRFI—BB N I o e
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Touch — ERER WK -BS: &RFA- D E & B R
ARREAEBRESNES AREEIBRARSE ‘

ENRE ARBERZIARBENNG - HfI48

B ZRBHWATEHEMANENER 2EAE g =

BENER— TEHER] | & 8 M W Rl 5 Ik B B W MW

“Touch” means “Contact”, “Understanding” and “Sensitivity".

We...

“listen” to the voice of our callers;

“care” for the needs of our callers;

“are sensitive” to the emotions of our callers.

We believe that people in distress can be touched by our sincerity
and share the belief of human's love --- “Hope is Everywhere”!

24/)\FF B IR BR
24-Hour Emotional Support Hotline

RiRPINE T BE RIS
Hotline Centre Volunteer Recruitment & Training
TE#EEREGE

Community Seminar and Activity

Work with You

EBHIBEANGHIEEREIR1960FEREBE
BRZBRYE ZRFEASENEBRE -
—EFEBERKIESEERERHLERND
T BRI FRERESRHEIINE
ERMWT—SBAERF I BRRPINEM
EXARID TESFRE24/)\BEREZER
R ARPLVEIBERBIRTEBEES
BED -

The Samaritan Befrienders Hong Kong
established its Fixed Line Emotional Support
Service in 1960, which is the first service of the
organisation to provide suicide prevention
service through answering calls of help-
seekers. Later, in 1995 the Hotline Centre
was officially established with the support
from the Hong Kong Housing Authority
by providing a venue in Choi Hung Estate.
The Centre services include our 24-Hour
Emotional Support Hotline, Hotline Centre
Volunteer Recruitment & Training, as well as
talks and seminars for the community.

2021FEARPIVNOE
2021 Hotline Centre Review

« ~ 16,046

\
M) rmem
/ Number of Incoming Calls

e

o 224

Yool amETHE
// No. of Hotline Centre Volunteers

~ 100

: | BTARBRERES
- / Volunteer Trainings Provided

: 5, 16

Community Activities

| HESBBEAR
[ / Participants Attended
" Community Activities

SRIRF—EBN
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24-Hour Emotional Support Hotline

KEM24/)\HERREAR 2B HAZASZINRNSTRER
¥ -EORIBLEED) BRERNEISRRENALTHIRE24/)
FEESEAR ARPIEIMSEERE @BLVER M EENE
B EERDEEHECHEE FERETERESIARE WEER
EENBRANEN-E2021F  RARRIBT16,046NREB/ER LU
2020 8912,809R1E103,237=  EDPRANBERR10,72418 »

Our 24-Hour Emotional Support Hotline relies much on our passionate
trained volunteers to provide the service to those who are hopeless,
distressed or having suicide intention. Our volunteers are willing to listen,
care, and walk with the help-seekers to face their problems and finally
their emotional distress can be released. By doing so, they can regain
their hope for the future and the confidence in facing the challenges
ahead. In 2021, we handled 16,046 cases.There was an increase of 3,237
cases from 12,809 cases in 2020. Among these,10,724 were help-seeking
cases who were in need of emotional support.

22 D Work with You B |

2021F 24/ EEIERIRBUIRD
24-Hour Emotional Support Hotline 2021 Data Analysis
BRREH M

By Incoming Calls Data Analysis

385l Types of Case {ESEEZ Number of Cases
FEsRENMER Non-Help Seeking Cases 5,322
SKB{ESR Help Seeking Cases 10,724
Bt Total 16,046
KENBZE
o

Help Seeking Cases

® ERENBE
Non-Help Seeking Cases

KMEKBRKREE T D

Gender and Age Distribution of Help-Seeking Cases

{5 Year 2021

£EES Age £ Male % Female  #&% Unknown 48t Total Eatbw
0-9 16 2 6 24 0.22
10-19 189 252 10 451 421
20-29 704 709 4 1,417 13.21
30-39 912 758 13 1,683 15.69
40-49 713 1,108 10 1,831 17.07
50-59 10 1079 10 2125 1982
60 + 697 662 5 1,364 12.72
4% Unknown 790 965 74 1,829 17.06
4%t Total 5,057 5,535 132 10,724 100

82t Total
18
382
1,188
1,311
1.370
1,699
989
1,383
8,340

SRIRFI—EBN

2020

BItE %
0.21
4.58
14.23
1572
1644
20.38
11.86
16,58
100
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KEDE KENRE D REEILEES (=

Presenting Problems Distribution of Help-Seeking Cases No.of Help-Seeking Case
RENRSE % Z
E1R Year 2021 Presenting Problem . Male . Female
5kBhRIEA Presenting Problem 5 Male % Female F3f Unknown 85t Total Bath % ——
F5 42 Mental Health 885 1,586 36 2,507 15.81 Mental Health
ZBE Family 589 1,360 17 1,966 12.40 Ei
Family
A BFHEER Social Relationship 465 947 11 1,423 8.98
AFEEE
Fi# Employment 597 578 6 1,181 7.45 Social Relationship
TfEjob 1,022 306 8 1,336 8.43 S
Employment
S IBfEER Physical Health 517 687 8 1212 7.64
T
E|F Love Relationship 583 338 6 927 5.85 Job
4T3 Finance 405 555 3 966 6.09 SRR
Physical Health
§59@ Marital Problem 436 354 3 793 5.00
BiF
% Sex 435 143 10 588 3N Love Relationship
{£/2 Housing 138 216 3 357 2.25 L
Finance
E2 ¥ Study 82 159 11 252 1.59
EB RN Suicide Risk of ' i
&t Suicide Risk o Marital Problem
Family Member or Friend 70 115 4 189 1.19
s it 3
i3 Addiction 105 24 i 131 0.83 Sk
{8 E 5 Accident 35 32 1 68 0.43 4B .
FABREHY Suicide Death of Housing
Family Member or Friend 6 17 2 2 0.16
L 13
HAih Others 1,051 84 40 1,932 12.19 Study
485t Total 7.421 8258 174 15,853 100 WREMEH
Suicide Risk of Family
Member or Friend
E2021ERBERERN D TERBOWRGE AR  In 2021, the major reasons for seeking help %
ETOEEES (15.81%) REE (12.40%) RARAG Were Mental Health (15.81%), Family (12.40%), Addiction
oy ' and Social Relationship (8.98%).
i (8.98%) - BARES
Accident
REaRes
Suicide Death of Family
Member or Friend
Hit
Others
0 400 800 1,200 1,600

KEDAR
No. of Help-Seeking Case

D24 D Work with You | | SRYRFI—EEN e 25 e



KEDEFE KB R XENREE D

Presenting Problems, Age and Gender Distribution of Help-Seeking Cases

T

Age

SKEfRSEE

Presenting Problem

bi-fadli=d=d
Mental Health

e
Family

ABRBRE

Social Relationship

e

Employment

THE
Job

LIBEE
Physical Health

Love Relationship

Finance

Marital Problem

i3

Sex

£

Housing

Bx
Study

BRERER
Suicide Risk of
Family Member or Friend

T8
Addiction

BAES
Accident

BEEREH
Suicide Death of
Family Member or Friend

Hitt
Others

82+ Total

Work with You

=]

18

ke

=48

32

51

43

34

31

292

10-19

-

51

100

36

30

39

15

368

B i©
M F
119 205
92 151
74 123
70 60
79 82
20 58
9% 174
a4 30
18 14
170 37
2 15
34 46
13 19
26 5
1 4
0 4
149 51
1,004 1,078

30-39

=4

108

108

102

144

133

45

152

55

185

79

21

103

1,286

b

185

161

138

186

97

42

68

16

12

15

21

77

1,136

40-49

|

130

122

71

130

174

45

106

87

43

105

1.154

b

349

197

253

76

203

82

100

59

97

23

32

42

131

1,681

SRENRIER

Presenting Problem
il e

Mental Health

=E

Family

AR

Social Relationship
GlES

Employment

IfF
Job

TIRfEE
Physical Health

i
Love Relationship

Finance

AR
Marital Problem

i
Sex

5o

Housing

B
Study

A
Suicide Risk of
Family Member or Friend

i
Addiction

fEAZ5
Accident

REBREH
Suicide Death of
Family Member or Friend

Hftt
Others

#5251 Total

240

30

60

464

71

174

38

216

42

15

24

217

1.671

382

345

145

70

80

207

41

73

68

12

72

13

4

189

1,720

2 22
M F
166 203
58 235
70 99
138 16
12 26
218 88
11 10
90 105
25 62
2 1
19 57
0 3
4 6
4 1
13 1
1 2
189 122
1,020 1,037

=48

89

65

45

74

46

50

48

73

79

92

27

21

12

249

976

Total No. of

Z = Z
F M F
211 885 1,586
170 589 1,360
153 465 947
18 1,022 306
108 517 687
8 597 578
65 405 555
27 583 338
39 436 354
24 435 143
27 138 216
7 82 159
33 70 115
3 105 24
8 35 32
2 6 17
255 1,051 841
1,236 7,421 8,258

Category
o
Unknown  Total
36 2,507
17 1,966
6 1,418
1 1,339
8 1,212
6 1,181
6 966
8 929
3 793
10 588
3 357
11 252
2 187
4 133
1 68
2 25
40 1,932
174 15,853
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BRARECKEERREBB DT
By Incoming Calls’ Risk Level and Callers'Gender Data Analysis
F1n Year 2021 2020
faiizE 2 % o st BSLE st EEL
Risk Level Male Female LIRknaWn Total % Total %
& 495 610 15 1,120 10.44 855 10.25
Low
th
Motlkraii 124 180 1 305 2.85 177 212
e 26 37 0 63 0.59 30 036
High
ﬁ'o 4,000 4,332 80 8,412 78.44 6,697 80.30
ARE¥E 412 376 36 824 7.68 581 6.97
Cannot Assess
fEt

5,057 5,535 132 10,724 100 8,340 100
Total

FE2021FE 816,046 RBBB/ED KPBERI10,724R - BED EERBEBHIKDBERER
13.88% (BN1,48818) : EPH S  PBEEG24.73% (BI3681E) » EPHI20.65%EX (BI76
@) ¥R ENEERBERBDINRE -

Among the 16,046 cases, 10,724 were help-seeking cases who were in need of emotional support.
13.88%(1,488 cases) were assessed with suicidal risk. 24.73% (368 cases) of the suicidal cases was
of high and medium risk. 20.65% (76 cases) of them were successfully referred to our Suicide
Crisis Intervention Centre for further follow up.

Work with You

RARPINE T BERIS

224
AIRPINET

Hotline Centre Volunteers

3
FAR DIV 2 T3l R B

Hotline Centre
Volunteer Trainings

RRPINDERER—FERM AR ALY
L EBE—BENRRERBHE BERSE
KONEHE ABKPENRES  BRERMAMANE
& RTLHBRE-

ARPOSTWHEMT HES HRRIVESBR
NEMBEBREL tfIkEHSIEE  BF
AN EBERBILE B ZKRPI1L
NB224BEBT EDRDERRRE T +2—
+E BEEFLEEREBEN+E -2
BAERIENER BERELEBRED
RNWNEE-

REABRBHER RRPLHEDRHERRDE
Bl BASIHEENSRNDALED -

&l

2,347
& 25l B REBISIIAR

Volunteers Attended Trainings

28
RPN B TE RIS

Hotline Centre Volunteers
On-the-Job Trainings

Thanks to a group of passionate and dedicated
volunteers. They act as a good listener and
befriender to the help seekers who call for
emotional support. These volunteers try
to understand the difficulties and ease the
distress of the callers, and walk with those who
are in darkness.

Most of our hotline volunteers are not
professional social workers, counselors,
clinical psychologists, nor psychiatrists. They
are just ordinary people in the community who
are willing to help others. There are about
224 volunteer members in our centre. Many
of them have served for over 10 or even 20
years. Some have even reached over 40 years
of service. The spirit of dedication and serving
the community is one of the most valuable
assets in a volunteer agency.

In order to enhance the service quality,
the Hotline Centre is committed to provide
different kinds of training for our volunteers
to enhance their professional knowledge and
ability to help others.

SRIRFI—EBN
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2021FERRPLETER
Profile of Volunteers in 2021

ARPLVETRBEED W

Hotline Centre Volunteers’ Years of Service Distribution

% Male % Female
82 142

ARIETEE Serving Year & Male o Female
—&DLF Below 1 year 0 0

2-3 I [ years 15 29
4-5 % [ years 9 14
6-7 I / years 7 25
8-9 &£ / years 9 7
10ZF5ELA E 10 years above 42 67

& # Total 82 142

2021FEERTERISIIRE

Volunteers On-the-Job Trainings Review in 2021

22

EBSIEE
On-the-Job Training Themes

790
BISMAR

Participants

28
ik

Sessions

Work with You

® B Mae
% Female

EHEELE

Seminar of Emotions

Hey! —BEIREBEZS TH TH

Visit Dawn Island Treatment & Rehabilitation Centre

ERE Theme

SR REER O BB EREEWR ?
Referral High Risk Case Sharing
TR T » BME—R !

Sexual Minority Training

BEaEEARS2 - RTHE MR
Workshop on Emotional Support for Men 2
HrlEe TERSy) THRIE 7

Seminar on Anxiety Disorder

Hey!—iER/RER X, THR. 7 87

Visit Dawn Island Treatment & Rehabilitation Centre

ER - BERAL - 5F
President-Made in Gender Sharing

TREEEEIE

Seminar of Emotions

BRSO

Supervior Training

Bl AT AOGE =
Lonely Deaths Case Sharing

RyF » RR—2EEE |

Carers Case Sharing

PR RE B EAHE RO
Workshop on Knowing District Elderly Community Centre

SHE
Workshop on Abortion

AEATIEEAREE2
Workshop on Emotional Support for Men 3

MiLLEs) SUAOHE TS

Seminar of Bipolar Affective Disorder

HE—EFRERIRA

Seminar on Problem Gambling Behavior

BRIt R

Seminar on Bipolar Schizophrenia

R - RE o BRALTRREL & RE

Seminar on Arrestees and People in Conflict with the Law of Hong Kang

R / 12 - 17T T4
Antenatal and Postnatal Sharing

Hiro%E M5 BEZRR !
Workshop on Special Educational Needs

BmET R 1 A ERBEZEARE

Workshop on Support Programme for Victims of Family Violence
FRRYZE B ELIEER
Workshop on Homeless

UGB T IChatBHE LS BERSZE
ChatPoint Case Sharing

4880 Total

H3#] No, of Sessions

1

28

AN No. of Participants

33
45
46
58
68
41
48
50
28
29
29
28
30
54
28
79
59
2
2
27
25

21

790

20214 BRI T63H - 64HAK65HAZ T 5l In 2021, we organised the 63rd,64th and 65th

WML HE130 A ESRAEIIRR gy Patchof hotline volunteer training programme
to our volunteer trainees. 130 applicants

were admitted as volunteer trainees for the

BEIEIIRREHT1.55THBAR

pre-service training and there were 1,557
attendances in total.

SRIRFI—EBN

31



32

Mt B8 58 B2 R i &)

ARPUOBNOARKEEDLULIERAR UESENSIVAUNTEBRERGE BALIRKED
IIEREERERRNABIARBLI - TERETECEERERERR BROVBRS UERHE
HWRBLOSTHEELTE TECKERSRB/HEIS URIBEBDWHILS -

Our Hotline Centre is committed to promoting suicide prevention messages to the public by
organising various types of community seminars and activities to raise public awareness and
concern about suicide prevention and emotional health. Community seminars included The
Emotional Health of the Elderly, the Fallacy of Suicide, etc., there were some sharing seminars
as well with other organisations including Basic Suicide Crisis Assessment. Community activities
such as street counters were also set up for the purpose of community education.

it B8 5% B

Community Seminar

5 B 210&
Seminars Participants
BEBEE
Seminar Topic
BERBEARBELZTS
Basic Suicidal Risk Assessment Sharing Session
REERPI INETTBREEES
Comfort Rehabilitation Home Joyful (Mental Health) Foundation
SMAH 30 SWAH
Number of Participant Number of Participant
BXEEEZS

Shih Wing Ching Foundation
11 ZH0AH

Number of Participant

RESRBUARNELES

Basic Elderly Suicidal Risk Assessment Sharing Session

RE=RIFERRBMEPI BEDZES
Wong Cho Tong District Elderly Community Online Sharing Session
e 2
17 Z0AH B 65 ZNAR B
Number of Participant Number of Participant
HRBHLIEERBHLEE

World Suicide Prevention Day Sharing Session

BLoE"g
Online Sharing Session

720 2IAH

Number of Participant

Work with You

t&esE
Community Activity

7 650

TTEnE# 205
Community Activities Participants

BEBE

Name of Programme

REERERAIMRIBIE (puo . 8. X0 6HE RKHH)
Elderly Emotional Health Care Service Counter
(Choi Hung, To Kwa Wan, Tsuen Wan , Wong Tai Sin, Shek Kip Mei, Sham Shui Po MTR Station)

450 2NAE

Number of Participant

BREBERFIL (cwenb)

Emotional Care Service Counter (Shek Kip Mei MTR Station)

200 2NAE

Number of Participant

54 A AR FS U

imEERTIL

Comfort Rehabilitation Home

SRIRFI—EBN

Emotional Care Service Counter



PLBRAARERZECREIEZRE  KER
REM MECHARTMED  Alive U RBEDP
INTABBR : WRIUER “a-live” "BIR: &
BERPXOR [BREAX RFLETNERE
FRMLANERE: ZEH "I AR —BEBK
LPDRIMISIIHA - BEMARRREPEVE
B BEELEDPEAEBER-

The logo is in green and yellow. The two colours
represent healing and full of vitality respectively.
“Alive” represents the goal of our intervention and
can be read as “a - live”, which means living and
lives. The Chinese slogan” Leap Over Tomorrow”
means that clients can overcome their difficulties.
The yellow “i” represents a person who can stand
still even in a crisis and it also signifies a burning
candle which emits light and warmth in life.

BEREBENARSE

Suicide Crisis Intervention Service

HEBREIERAIR 2389 2223

English Emotional Support Hotline 2389 2223

B AR %S
Live the Rainbow Service
WERIEER&

Online Suicide Prevention

IR EHERIEC

01\

= -1 =

ERFTLEDRBERS B (FENRIL Ti5E)
The Jockey Club Life-Connect Resource Network
(Training for Teachers & Social Workers)

HE 34 I Work with You |

' EER X

Ive

BERBEEIBDINR2002F3FERSEES
BRI PIOWR2005F5BRRTTER
NBZHNRZESE - PILVNRBZRIEFER
BHEXERE BHEUMNURBLELMILER
R¥F-PLUBORPEETSESRERBHE
AT BREEPBESRERIWEERIER
HERWHE ZRIR/INERE BERRBFH
REEKRENER SEMFIENIBHEOVEE
Do PINNEB [BFSEDBEER
58l RBERERBVDERBEBAIREEFIT
IRBER BREOZHRIETIEESOE
BRAEETROKE -

Suicide Crisis Intervention Centre was
established in 2002 under the support of
Lotteries Fund. Since 2005, the Centre has
become a subvented service under the Social
Welfare Department. The services of the
centre include Suicide Crisis Intervention,
Live the Rainbow Service and Online Suicide
Prevention Service. The services are provided
in the way of counselling, consultation and
group service directly for people with medium
to high suicidal risk, their concerners and
relatives of the suicide deaths. The services
aim to rebuild their living faith and enhance
their ability to deal with crises. The Centre also
provides training and coaching services for
teachers and social workers through Jockey
Club Life-Connect Resource Network to help
them meet the challenges of youth suicide.

1,213
SRBUNABRR N

No. of Suicide Crisis Cases
Intervened

1,037
RERBUSBRENT

No. of Suicidal Cases

176
ERBUERRZBEHERAT

No. of Consultation Cases of
Family or Friend of Suicidal People

| SRIRFI—EBN I s e



BREHET AR

BB

Service Include

BRERBHBHFR 2319 1177

Consultation Hotline for Relatives and
Friends of the Suicidal People 2319 1177

BERCHERHE

Suicide Counselling

BERERBEBHHER 2319 1177

BEXT TRENBRHES RES PER
BEATIRBRERERHBENARERBES
ERHB UBEBRANHERE BHOBHR
BHRERRENES BEMMAENUBHED
B

Our Suicide Crisis Intervention Service provides
a consultation hotline, counselling and group
service to middle to high risk suicidal people
through intensive counselling and follow-up
service which can rebuild their living faith and
enhance their ability to deal with future crises.

Consultation Hotline for Relatives and Friends of the Suicidal People 2319 1177

ZAMERMNBNRE PINB2005FEREE
ER—EHEEMTTIERNERAERBHE
HER REERBEAINERREEXER
B B THRERERRRASKRBHKR
BN BEMAEENEERBHNRLES
#Eg-

BEREHKERHET

Suicide Crisis Counselling

BRTEBAZRE PINB2005FRE
RHBRBHKEBRHE REP SERBHK
ATRHBENARRSBREERE WE
BRAHERE - B0 (N5 PILEK B
RHERBRBEENS) BOEBNRBHERE
BRENER BEMABNBKOED -

B 3c I Work with You |

Since 2005, with subvention of Social Welfare
Department, the Centre has established a
consultation hotline for relatives and friends
of suicidal people in order to help them
understand the symptoms of suicide and
enhance their ability to deal with suicide crises
so of their relatives and friends.

Since 2005, with the subvention of Social
Welfare Department, our Centre has been
providing suicide crisis counselling for people
with medium to high suicidal risk. Through
intensive counselling and follow-up service
such as home visits, interviews, telephone
counselling and service referrals, we aim at
helping our clients to rebuild their living faith
and enhance their ability to deal with future
crises.

2021FEBRBEUNARKEEIE D

Suicide Crisis Intervention Service 2021 Data Analysis

RBEREDR

Type of Service Users

BRAB{E =28 Types of Service Users

Bi%fEtE Potential Suicidal People 1,037

BAfeiEIRE Family or Friend of Suicidal People 176

4=t Total 1,213
SRR i

Gender Distribution of Suicidal Cases

B e EsR1ERI Gender of Suicidal People SKBN{EISE Cases of Requests

2t Female 693
Bt Male 344
485t Total 1,037
BERBEBEEH I
Age Distribution of Suicidal Cases
RS it B iR E BEEEERE ES e
Age Female Suicidal Users ~ Male Suicidal Users No. of Cases
0-9 1 2 3
10-19 127 28 155
20-29 106 43 149
30-39 160 64 224
40-49 137 61 198
50-59 79 74 153
60-69 49 46 95
70-79 13 17 30
>=80 9 4 13
¥ Unknown 12 5 17
4851 Total 693 344 1,037
|

{E 222 No. of Cases

85.5
14.5
100

B/ %

Both %

66.8
)
100

=P

03
14.9
14.4
21.6
19.1
14.8
9.2
2.9
1.3
1.6
100

SRIRFI—EBN
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S AL HEB B IE AR 2389 2223

B EBEE SRR Source of Suicide Cases {EEE= No. of Cases Bl %

RERMEMRH Intergated Family Service _ 231 _ 22.28 AB%/8 Hong Kong Blue Tie Ball 891880 » #2021 F 1 SRBIBRRE BRI BAR  BigK
& i) Hotline Centre 190 18.32 BRATHEZERZTRBESERAR EBBERE-

B AR RS TR L - With the support of Hong Kong Blue Tie Ball, we set up an English Emotional Support Hotline in
BT S ARTEER (L Medical Sodal Service Units | 110 | 10.61 January 2021 to provide emotional support to English speakers.

#535kEN Relatives or Friends of Suicidal People g7 9.35

B4 Schools a0 7.71

&7 Police . 43 . 4.15

(RIS ARFE Psychological / Counselling Service . 27 . 2.60

#AERRIE B #8AR#E Online Suicide Prevention Service 16 1.54

B2 BN BB Medical or Para-medical Service . 15 1.45

Efth Others 50 4.82

425+ Total . 1.037 . 100

wERBEEBRRKEIEED M

Presenting Problem Distribution of Suicidal Cases

Bt sREn AR R -5 3 S SREN{ELE Bt
Presenting Problems of Sticidal Cases Female Male Cases of Request %
ZREE Family 158 31 189 18.23
FETEFE Mental Health 88 43 131 12.63
1548 Marital Problem 84 38 122 11.76
o = 5
%1% Love Relationship 60 34 94 9.06
HER Finance 29 61 90 8.68
B FE Physical Health 33 24 57 5.50
EAZE Study 34 6 40 3.86
ABZt8E Interpersonal Relationship 31 8 39 3.76
LfF Job 23 11 34 3.28
{¥/Z Housing 24 9 33 3.18
% Employment 7 10 17 1.64
ﬁﬁ?ﬁ?ﬁﬁiﬂ'ﬁnﬂﬂ of n 3 14 135
i Addiction 1 4 5 0.48
ELAE St Accident 1 3 4 0.39
4 Sex 3 0 3 0.29
EHfth Others 37 20 57 5.50
55t Total 693 344 1,037 100

3 I Work with You |




B EURFS RSN ERREENS

Counselling for Relatives and Friends of the Suicide Deaths

ERSUERRBERHERT—BRY 6 BRNRERE RUNSIABHREIE-
ERERREBHIBEABR TESRIARN

R BB RS mE M EY AR NGS5k We provide individual counselling for relatives and friends of the suicide deaths (Survivors) for 6
Service Include EEREERADERE FOSYENNEY months in which they will be accompanied and cared for.
BENES FUEERMAZLNBE BS . _ DU

BREWMESREREREE EEEC BERXRSESBAXKSTRENESE . (*JTUBQ/J\EQJ BREWEBEEL/NE

Counselling for Relatives and The Unfinished Novel Therapeutic Group for Relatives and

Friends of the Suicide Deaths S AR O EI R A R IR N R 200459 Friends of the Suicide Deaths

[ks=g)/\R | ORENE RUEEBE BRICATREZSHNAE] - . v N . i _ -

ﬁﬁgﬁ'ﬁd\ﬁﬂ HMESEHRE =8I ERENAT: %Ufﬁﬁéﬁgﬁﬁﬂﬁégﬁ\g;fﬁ%%%)ﬁﬁ’ﬁu\%ﬂ EHEEODENZTNEEDPHLER

The Unfinished Novel Therapeutic EE—B #UEOEET aRNakHn H * TR b

Group for Relatives and Friends of £ EROABHNER BFEHRE-

The therapeutic group provides a trustful and serene environment for Survivors to share their

the stlicide Deaths stories and feelings, and learn from others the ways to deal with emotions and overcome their

L BRFXCATEEZSH/NE] BERIR pains.
[BHPIL] BRI w82 RE [EHPILE] 2 BRASEARE B
Live the Rainbow Support Group for BT - (1R [BHBIL A | N EZ A8 R - - " N
Relatives and Friends of the Suicide - s : > == NEHPU ] BERSWEREE/NE
Deaths 2000 MBEMERNBE—SER RER Live the Rainbow Support Group for Relatives and Friends of the Suicide Deaths

ERREL -6 NEHP IR -
PNERARAEARTENGE BOASFEED WEEBETHRATLENEEUIBA

2021 RO Relatives and friends often feel guilty and can - _ . ez i1 s -
2021 Service Review be self-blaming when their relatives and friends E@%@%*ﬁﬁ?—&i%’_Eggéﬂ%ﬁﬁﬁlggﬁ°ﬁbgh‘ PN SBIBEENEERR
committed suicide. It is not easy for them to EL RPUZEERENFEES -
tell others their inner feelings. If their negative
thoughts cannot be handled properly, it will The Centre provides various activities to help members of the group in relieving their emotions
106 affect their future and may eventually cause and building up their own mutual support network to overcome their griefs. The Centre also
N . depression, self-mutilation, and ultimately equips potential group members as volunteers to visit and render continuous support to other
@ﬁ%ﬂ%ﬁﬁ@%ﬁ%,ﬁﬁ cause the people around them to suffer. members.
No. of Counselling Case of
Fsiftt;]vses& Friends of Suicide |y oy of this, our Suicide Cris“is Intervention 2021 FEEREWESREBEBRDMH
E‘?ntrs e:tib"éh?qd tlhlf f'r|5ts ﬁe:]atl'veg and 2021 Relationship Distribution of Cases in “Live the Rainbow Service”
riends of the Suicidal People Self-help Group”
29 in Hong Kong in September 2004, hoping to
- ) help the members get out of the predicament (% Relarionship AZEMF No. of Cases Bttt %
[ReHNR] BERIWE by gathering them together to gain mutual 5
BERBEMNNE/NERE support, live a new live and ultimately achieve 4H} Parent 26 24.53
No. of Session The Unfinished  the goal of “helping others to help themselves". F+# Child 26 2453
Novel Therapeutic Group for
Relatives & Friends of the The “Relatives and Friends of the Suicidal People Bcf’ Spouse 19 17.92
Suicide Deaths Self—he!p Group” was Iqter rgnamed as the “Live R Sibling 17 16.04
the Rainbow Group”, implying that the group
67 members can overcome the pain and to live a HAh ¥ ERE{% Other Relative 9 849
colourful life. Due to the remarkable results of (2 Lover 6 566
[BHEPI eRasd the “Live the Rainbow Group”, our organisation :
BB/ VAR S was further funded by the Social Welfare RR%& Friend 2 1.89
No. of Session of Live the Department to launch a one-stop shop “Live the - R
Rainbow Support Group for Rainbow Service” for relatives and friends of the PRI Non relative ] i
Relatives & Friends of the suicide deaths starting from November 20009. #8521 Total 106 100

Suicide Deaths

Bl 40 I Work with You | | SRIRFI—EBN I 4 e



W8 LPhLIEBR

BB

Service Include

Chat B
ChatPoint

[#83EA ) STEI

Suicide Prevention on neT (SPOT)

(BR -B% THS) Bi6
Help4Suicide Website

BEROBMBERANS R E£2008F /%2009
F-ROEBRBUATERERBLEERA
1B5F : PINB2010FERET BB/ L LLERR
¥ BRENGEZE - (BR B O3B
U6 [#8MtA | 5t8lRChat BIRFS -

In 2008 and 2009, given the popularity of the use
of the internet, many people with suicidal risk
vent their emotions on the internet. The Centre
has been continuously developing different
online suicide prevention services since 2010,

2021F Chat@ KBNS D
2021 ChatPoint Data Analysis

including the Heart Chat, Help4Suicide Website
and Suicide Prevention on neT (SPOT), and
ChatPoint.

Chat B
ChatPoint

R2018FE WML KXKREDASHESEN EIVGEZR]  FEBRR [ChatE ] @ RTIRELBIS
MA BEFHIOSRZSEAERAIRHNFEBLENBERERE - [ChatE] BETIRHERH 8N
ERERRBNAHNT REPREE-CEETHE FEHFERNATHERE RKPESHIUZ
INERZE THBRS - #E20214F > [ChatfE] Rt T2, 205/ )\ BB BEERERS  WREBT4,405
LEERBHUIBEREENRBBERS -

In 2018, the long year established online chat service HeartChat was further developed into
ChatPoint. In addition to a website version, app versions on iOS and Android platforms are also
available, where volunteers provide a channel for people to ventilate their emotions and can rest
assured that their privacy can be protected. In 2021, ChatPoint rendered 2,205 service hours and
handled 4,405 cases with suicidal risk or emotional distress.

2021 ChatZO®E
2021 ChatPoint Review

a1k Website:
https://chatpoint.org.hk/

2,205
AN:cES

Service Hours

4,405

Chat@ZERE
ChatPoint Users

GETITON

P> Google Play

£ Available on the
o App Store

B 2 I Work with You |

sRBHRSEE Presenting Problems PR {EZE Chat Cases Bt %
FE 1 {2EE Mental Health 385 2538
LfEJob 193 1272
ZEE Family 153 10.09
Z|& Love Relationship 126 8.31
AFRHEEE Social Relationship 116 7.65
E2Z Study 1 7.32
2 Employment 54 3.56
EIB{#EE Physical Health 53 3.49
YE9A Marital Problem 51 3.36
#EJE Finance 44 2.90
H R B#RfEH Suicide Risk of Family Member or Friend 39 2.57
4 Sex 39 2.57
3TL333 Addiction 5 0.33
FHR BB Suicide Death of Family Member or Friend g 0.33
{£2 Housing 2 0.13
{E A4 Accident 2 0.13
Hfth Others 139 9.16
£85t Total 1,517 100

[#83E A ) St

Suicide Prevention on neT

2008F ASBRIVBHULERBRBERITHE BET [BHA] S8 TDHETHRSRE
ERAENESRAKNBAERSE MARHERSE RARKR SERBENALESE
OMBLSEBEEIEROAN EOEPERBRT BRABRBRE—DSEX-BREE AMNL
REBBAMRERTHEB/EEL 1220215 ANEM LR REAILISTI1,000B8BS
WEEHEAEBHRPS7TBETRARBEREAERBDENBR UBE—HRHEHERS -

We launched the” Suicide Prevention on neT” in order to provide suicide prevention services on
the internetin 2008. We proactively searched blog users with emotional distress and suicidal crisis
and provided emotional support to them. We found that people with suicidal thoughts tended to
link with people with similar backgrounds on the internet. Under mutual influence and infection,
they further enhanced their negative emotions. Time flies, we have shifted our efforts to social
media. In 2021, we searched 91,000 suicide related messages in social media and reached out to
567 internet users with suicidal tendency or emotional distress, to provided further counselling
services to them.

| SRIRFI—EBN I 43 e



(B 8% OBs) Bis
Help4Suicide Website

BEMLAVDERRRENEREN EFRNABERIEIREERA
IHERER PLR2010FREZBEBER/LELERBRE(BR-

BE - OHs) ZEREBEMARTISROBIG BHYBLEDHAR

UHERLLERERNARREBEM-

Realizing the numerous wrong and misleading suicide information on the
internet, which can indirectly reinforce suicide intention of the suicidal
persons, the Centre launched the first suicide prevention website in Hong
Kong - Help4Suicide in 2010, to bring out the message of cherishing life
and counter the false and inaccurate suicide information on the internet.

EFBTLENBBRER

43
FEIEHRK

No. of Trainings

25
SRBHRENHE

Schools & Units Involved

1,169

S2EAH
No. of People Attended

70

BEAZ

(B T BOETES)
No. of People Coached

https://help4suicide.hk

SERECy-nasE )

REBREBOERBENURHEXRBIRES
REFEEORLT BIRNESEEABRLEE
REZHE SR/EEK SREBERAIIRE
REEASNIN RBOMMNAEZEETFERE
KBRS MELZBABXRIFT H@wASIE £
BANAE BREROKRID  2EFARK
B Rt T BNt FIE R ED FERM AT
REVPKE -

This programme provides professional training
and coaching services to teachers and social
workers in schools and youth service units. The
content of the training includes but not limited
to the overview of student suicides in Hong
Kong, signs of suicide crisis, identification of high
risk cases, initial intervention of suicide crisis,
and coaching them to handle youth suicidal
cases. We hope, by sharing our knowledge,
experience and skills with frontline teachers
and social workers through case sharing and
discussion, they will be more ready to deal with
the challenges of youth emotional distress and
suicide crises.

(Teachers, Social Workers, Youth Workers)

201
SR

Times of Coaching

B ., Work with You |
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Grow RERENRR BELEDEBFREDAR
B Grow BRE RERI BREEVER
NME -mlrl RREEFARKOYE &R
REDHENBSIHRARLECD EBR

ERHBEDIVR2002FRETEESTIE

e == &
DD g& Cj ’ll)\ ggglfﬁieugifilo&;@(])%ntre Review

EERESRRENS L SRAEHEMT 162
M REBFANEHRSENA Fire .y ;\H_ﬂ”
EPURBRER RBHLORESRER Y il

AL - PUNETE=BERE 8K
BERUESE BFSLEDGREERSTER
Ens% BRINERE HEEH HIE
il -#FE8 EHBREEREBEFRIMRIE
FERB SAREDRIALDNEERER
SR ANEERREUETEENIT AR
[MEFLE]  RHEREBNEE-

.. ~M,324

\

&£ ) SEAR
[ J Beneficiaries

ERBEIRFEEEARK-

G i Life Education Centre was established in 2002 -\ 2
“Grow” means growth and implies that Life to promote Suicide Prevention Education lr e
Education can help peoplg grow. The symbolic Project, which funded by the Hong Kong ‘ L
brown logo represents soil, a major source of Jockey Club Charities Trust Fund; soon after EygEdtions
material for the growth of plants. The letter “r” with more sponsorships and projects rolled
signifies the growing sprout, meaning that the out and enriched resources, the Centre has
seeds of Life Education scatter on different soil become an important role of early suicide
and grow after sowing. prevention. There are 3 programmes under (‘ ~— 175

the Centre: the Suicide Prevention Education ’

UslIN=E S 0=

Project, the Jockey Club Life-Connect
Resource Network and the Life Drama
Programme. These services include outreach
and community activities, volunteer training,
drama, Jockey Club Life Education Resource
Library and educational publication. All
these help the general public understand the
meaning of lives, and raise their awareness
and supportto others with negative emotions.
The presence of more “Community Gate
Keepers” and thus less suicide cases can be
realised.

, j BIAR
N Volunteers

Suicide Prevention Education Project
EXSLEDRBERSE (e @RZERE LEXER Lifetube)

Jockey Club Life-Connect Resource Network
(Parent Workshop and Support Group, Community Education & Lifetube)

L85
Life Drama Programme

Work with You BUYRFI—-E N
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BB

Service Include

BE-TEHR/NEEE
Talk, Workshop and Group Activity

TLEB#REN / BRFS

Community Visit / Service

EXBEED
Life and Death Activity

MEEDHESE INEQT)

Heartfelt Tour Groups

ERSLEDHEERR
Jockey Club Life Education
Resource Library

SEREERER
School Exhibition

2021F5tEIORE

2021 Programme Review

32
BE TEHROVEEH

Talk, Workshop and Group Activies

Nn2
TERE / BB

Community Visits / Services

~8,709
BHAR

Beneficiaries

Work with You

ASEIR2002FHEBERIREE
ETBRER BBINRRE HWEEH-
E1BI SR BEFERBRIAVEES
8 AAAREAARATHELEDH
FHOAAR -F—=REEC (BEMS
CRARBENREBHEFER) F_EER
BUA (BETHOE EFREBRMARZ
ER) ¥-RREARE (TEDEBREN
BYK) MREDNEREFE (BEEER

R UBSYIELD) -

Suicide Prevention Education Project is
funded by the Hong Kong Jockey Club
Charities Trust since 2002 to promote 4
major messages through outreach services,
community activities, volunteer training,
Jockey Club Life Education Resource Library
and publication. The messages are: to know
oneself, be self-confident and get prepared
to face challenges and difficulties during
growth; to know others, understand the
importance of helping and caring for one
another, appreciate others’ opinions and
needs; to know the earth, the urgency of
cherishing the environment; to understand
the universe, the meaning of life and death,
as well as life cherishment.

FHETIEHR/NEEE
Talk, Workshop and Group Activity

BRANBERIFHIUEXYZ [GROW] FHFROAXETE: X% (Glow)  BHK
(Relationship) 52 AR (Overcome) REE (Worthiness) ' ME ST AANEDHHERR -

Our talks and workshops can be concluded as 4 major messages in the word “GROW?", they are:
Glow, Relationship, Overcome and Worthiness, which cover different aspects in life education.

TLE#REN / BRFS

Community Visit / Service

EIMNSZERG BLBEAMESEENREBEIN RUMARERE ERJZENER &
IFREABRD BRAREINBURENERRERNEREER TUBIRERFAN

FZEMOREABRIRERYE BREFABIBL KMAEHRMARMBREQBMEL
NWEEERAEBRNER - RRHIIN BEIANSLERMANINEBRE VEHERBREES

BMRABREBDRBY BEDGNAIERLEBAL-

In response to the problem of elderly suicides, we arrange volunteer community visits for the
singleton and couple elderly. However, due to the epidemic, the volunteers were not able to enter
the house to visit the elderly, yet our volunteers were worried about the emotional state of the
elderly and the storage of supplies, they stayed outside the house and greeted through the gate,
and distributed gift packs to make the elderly feel being cared for, so that their negative emotions
and suicidal risks out of loneliness could be reduced especially during the epidemic. Besides,
volunteers also joined our outreach services like roadshows and school exhibitions to promote
the message of life cherishment to the public.

ER{RPI—RZE N 49
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BERSLEDHFERRE

Jockey Club Life Education Resource Library

REZBEARNBHEIN BRAMEHRITZE
RE - BRANEBERSSEDHEERBARER
LE BEERLLER £OHE L2 W
B ONES RREBASEHANE  RAM
RBESEEERFENNE RARALER -
AN ZFIMEBDREBRA(EDRR) -
BARRPEALEDHENER -

Other than direct services, we provide support
services. Our Jockey Club Life Education Resource
Library has a wide collection of books and CD-
ROM on suicide prevention, life education, life and
death education, counselling, as well as children
picture books. We also have newspaper clippings
of suicide cases for many years. All these are
available for the general public. Apart from that,
we regularly publish “Life Interflow”, a newsletter
to share updated life education information.

BEREEREE
School Exhibition and Roadshow

2018 R SEIFBIBREERE AR
AEBERUBURNEEBERNNRR RS
ERTRIR FERBNBREE 2N0RERE
BEE TN ESELER - LI RFAN
RHHRRE OB ATRHERHERRY
BERSFENR-

Work with You

From 2018, the onsite exhibitions for schools
were added into the Project. Booths and
exhibition stands with various topics were
set up at school during recess, lunch breaks
or after school with interactive activities
and interpretation by our social workers.
Besides, roadshows were set up to promote
the information of suicide prevention and life
cherishment to the public.

EREEnEAERSE

(RENERZIER - TEHER Lifetube)

BESRNTN LA SR BT BT
iﬁgfmmwe BEAXEARENSE SERRENS
ERESER R2016EREBEE L
e RS HENTHSRSSE #H
(BRSHALORI] - EERETRS
ERESREEHENTHII SRS
WS B (BRSLHBRMES] &
SEBEHE RBHBRREMT BRES
BIABEEEBOBE ABMARERER
M BB MESREARYEORENR
%gﬁo

RENHERZIERSE
Parent Workshop and Support Group

TEHA

Community Education

The increasing number of suicide of students in 2016 has aroused social concern. To help the
community become more effective in supporting students in need, The Hong Kong Jockey
Club Charities Trust donated HK$21 million to initiate the Jockey Club Embrace Life Series, and
brought together Caritas Hong Kong, Suicide Prevention Services and The Samaritan Befrienders
Hong Kong. With the support of schools and parents to identify students who are emotionally
distressed, three programmes are being implemented to provide support to such students and
their families, and raise public awareness on mental health.

The Samaritan Befrienders Hong Kong has built an online resources platform to offer videos and
life education learning materials to raise public understanding of suicide prevention and offer
appropriate support when people are facing negative emotions.
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RE/NARZIERE

Parent Workshop and Support Group

77

R/l
Parent Workshops

848
BHAR

Beneficiaries

BER20156FEE2016FNBEZIRBEERN
BX REHERBESRY BFSLEDR
BERSHE ) R2016F 108K - 2B/ A3
R BERRIBMECHERDAHIUOZE
RREFHUARIZERNED MASRT
BfR ERHILBLEERNEN RERBEHNE
R2021FRAMEBREN SN ETRER/N
- HRRXRMNERPESHES BHANE
BEARREZELP FTLELRITHBREAME
o

In response to the increasing number of student
suicides from late 2015 to early 2016, Hong
Kong Jockey Club Charities Trust funded Jockey
Club Life-Connect Resource Network. Free
parenting workshops have been arranged by
Life Education Centre to enhance the parenting
and communication skills of the parents, so
that a more loving parent-child relationship can
be established to prevent suicide of students.
Online Parent Workshops were provided in 2021.
Although parents were busy at home, they made
time to join the workshops in order to enhance
their parent-child relationships.

Work with You

teHE
Community Education

10
TEXE

Community Education

5,400
BBAR

Beneficiaries

NEHAEFREHNEREZERIRARNRS
KE DFSHMAEHRRERENRRZ B
BERRB B2NEZARERREBHMRE

(B ERE BRSROXR - RANMBE
FERZROMABRREBAAERORE
R#R BILURBRRBRUBRREZEHRE
@

Suicide survivors may have deeper reflections
on suicide with diverse perspectives after their
traumatic experience. We invited them to share
their thoughts, feelings and reflections with the
general public so as to educate the public about
suicide prevention. By doing this, parents and
children can also understand the difficulties of
others so that they can form the best mutual
supporting network themselves.

BERABACHILIERSEBEALIBFS
B RRESIRIGNBN [BREZMIG] - BE
ERREEERENARRRELS L EBY
BEDNAR - RIEFEK ASHIEBEA
ETHESBERARRKEBERINE URR
B BERNE EBINREERENRE -

Invited by MTR Corp, we set up “Emotional
Supporting Counters”inthe EastRailLinein2021.
Information boards showing the symptoms
of suicide and handling skills, as well as the
message of life cherishment were exhibited
to the general public. In order to enhance the
passersby’ awareness of their emotional status,
they were invited to have an assessment. Also,
some leaflets were distributed to the passersby.

SRIRFI—EBN
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Lifetube

24

Lifetube BLERE R RIETIED
Lifetube Video Making Workshop
for students

322
BHAR

Beneficiaries

18
Ak

Video Productions

153
E

Posts

Work with You

Lirck_be

=

rH BB DL ABS®
ReeY-H R ER?

o

+B 5L HuMIE

|+ HE L s [y

[ Lifetube ] @ EEBHBEELER 2018510
B1s58#H EPEBIRONEDHBERE
BREN BME - XERER NEEITRD
R DUER G NWFEEEDEED B
FERNARE BANMBFEUERERRAE
S LHEMMNEDHEENR  D2ZHLHOIN
B RMENERRZ BEDHBERDSEH
REEEERNER-

ERFBEPNR2020FERBEFERERE
RTIRFBOREKR MRS Lifetubef@ EED
HEHE 2021FRET(RHEE - I2TRH)
R (Kids Talk) Mm@ERIIEVENE - W B R FERH
BETEBHB (FERLunch) » BREEEMA
HENOA BZRMOBHE-

“Lifetube”, online Life Education Resources
Network, was launched on 15 Oct 2018. The
information, teaching materials, articles, videos
of life education and mood disorders were
uploaded to this website. Videos and animations
were delivered in a relaxed and down-to-earth
mode to promote the messages of cherishing
life and suicide prevention. NGOs and schools
are invited to be our members to upload their
life education materials with the general public,
and promote life education in a wider and deeper
way.

Toenhancetheonlineservicesforthesocialneeds,
2 series of programmes - “Executive Director’s
Next Guest” and “Kids Talk” were produced in
2021. Also, a live streaming programme “Having
Lunch with You” was launched to accompany
people who ate alone during the epidemic.

https://lifetube.hk

te e
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REBEE

Service Include

MRS - IREVEE ] £ HEI5

“Your Life. Your Choice” Life Drama

(REET | D85
“Fairytale REplay & WEplay”
Life Drama

2021FBIZBOE

2021 Drama Programme Review

et

Shows

~1,000
B

Audiences

4
KHEEBHABR

Partnered Organisations
or Schools

23
BTAR

Volunteers

56 Work with You

EHEBR201MFE12BHEERRBERAT
REBHPMAI 2015 ERBAKESER
BFEE FTEHREEVERAR BAESH
REEARBEH SBUNTBNFE BHER
ERBECHEDREBNS A HMERL
BRNEN -RENBENTUEBIBEB
ESEMHENNR EHHAEDINR2017E
BIUTBHERBERATEY HHT (REE
B AEDEB - EERMNABRET/NELE
PBERARAL

Life Drama Programme was funded by MTR
Corporation in December 2011 to establish
our first drama “Your Life. Your Choice” for
secondary school students and public. We use
an interactive approach to let the audiences
to review by themselves the meaning of life
and ultimately achieve the goal of suicide
prevention, in 2015, it became our self-
financed programme. To broaden our service
target, MTR Corporation funded another Life
Drama Programme called “Fairytale REplay &
WEplay” in 2017 for primary school students.
This allowed our programme to cover primary
school students, secondary school students
and the general public.

[MREVE DD - IRBVERE | DA B

“Your Life. Your Choice” Life Drama

[MROVED  MNERE| EHEABBESPRER
AR EBEABURBEN BREREHAPH
SRIFHOE: HEAPAN BEEBARE K
REKX RMAER—EKOB/ -BRP HR
AL EECRFIABED RBALHR
B RsmP NEUEDAEBNREE ERR
P ERRE ABERTE-

“Your Life. Your Choice” Life Drama is suitable
for secondary school students and the general
public, the drama is in the form of interactive
theatre where audiences are allowed to try
themselves in the characters’ shoes by replacing
any character in the performance. They could
interview and question the characters, rewrite
the lines and responses of the roles in the drama.
These sparkle the audiences to introspect their
life decisions, empower them to overcome
challenges and develop a greater appreciation
towards their lives.

(REES] £DEH
“Fairytale REplay & WEplay” Life Drama

REMBRBER BEEABERATNR20174F
R2018FBREST IRBER]| EHEASH &
NBERTRUUTBHEOR  BE - &
&R B R AR B R R -

To fill the service gap in primary school, in
2017 and 2018, MTR Corporation sponsored
“Fairytale REplay & WEplay” drama programme
for primary school students to learn, discuss
and introspect their ways in getting along with
others.

SRIRFI—EBN
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Ur-Link Professional
Training & Development

Centre

PX2HE [HE] SRBRLUE =RKE ™
RVBBRITBFPNIHZIN “Link" BB
BERAE (FBHBNTHIEERE) 2R
NN RBEMBE=RAERASSWATER 273
KARMEVUERKE  —HEBRIPOEBIIE
BB S—LTENERASHPLNESIRZ
o

The Chinese name symbolizes climbing over the
mountains and overcoming the challenges while
the English name is the transliteration of the
Chinese name and has a meaning of connection;
The two triangles and SBHK logo represent two
mountains and the sun respectively implying
also climbing over the mountains. It also means
that the Centre will develop its own service;
however SBHK will still provide guidance and
support to the Centre.

NRRARE

Public Course

KERERSIRBE

Organisation & Corporate Training & Seminar

l 5 I Work with You I

¢

HEEREEIR BRSO
Professional Training &
Development Centre

BEHBATHIEERE (UTREREAS)
BEEIREEDINR2005FERIT R—B
BEREEN RECEAMNARRE X
=3 BERBHWER -

RNBASFEZISTEHNHEE  PILR
2014FEBUF 2B (BESERBEERIEID
M (Ur-Link) IRt BESEXBRRZIDAE
FNWALTRARBE - PNHBFEREER
HUREESHESEREREI - RBEBE—
BEEX*¢FEREF - BMNMACHENBLE
BOARAMEARNBERERRKIORENALE
N NRBIREHILEERSENEE ARG
ZBAREBRMANES ——BUBIN W
HREEIL BROb -B% EENTSE-

SBHK Professional Training & Development
Centre was established in 2005, a self-
financing unit of SBHK which provides services
including public courses, organisation &
corporate training & seminars and venue for
hiring.

In 2014, the Centre was officially renamed as
“Ur-Link Professional Training & Development
Centre” so as to strengthen the development
of our professional training to the helping-
professions and the general public. The
Centre invites or co-organises with qualified
tutors and external parties to conduct courses
and training programmes lasting from 1 to
6 months. We also hold seminars irregularly
to enhance people’s emotional management
skills as well as skills on helping others; so
as to strengthen public’s understanding of
suicide prevention and to encourage them to
practise the skills with our mission - “building
a helpful, supportive and loving society with
love, patience and empathy”

2021 EBEEXEIREEPNOBE

2021 Ur-Link Professional Training
& Development Centre Review

.. 26

T mE SIRAEES
J Course, Training,

~and Seminar Categories

. 50
£ ) RERBE

Courses and Seminars
cne 930
1 ‘I/) BEAR

o Participants
5
SMREB R

Organisations &
Corporates Participated

8
O EESENERKRE
"-J Partnered Professional Individuals

“ and Organisations

| RYRFI—RB N . 5o e
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Public Course

17
CE

Topics

675
ABAH
People Attended

DEBMANNNVERNERTERARE
Art as an Intervention in Group or Community
Practical Course

SYNERRANEVNESEBERE
Certificate in Shadow Psychology & Self-healing

EXREARIRRE
Professional Family Mediation
Training Program

[ 2880 ) TRLD: R SRS
RSIEBERER
Workshop on Self-care Music Therapy

HEOREREBEREKRITBERE
Certificate in Basic Concept and Skills of
Narrative Therapy

ERRAEOCREREREARIDBERE
Certificate in Basic Concepts and Skills of
Acceptance and Commitment Therapy

Zentangle®TE RS REE TIED
Workshop on Zentangle® and
Self-compassion

DB EBRBEPOEAIFED
Workshop on Application of
Satir Model in Counselling

N 60 N Work with You |

41
EESE

Courses

WEHBRNDRIAED
Workshop on Satir Model

RERABEOCEERZERRE
Certificate in Foundation of
Child-Centered Play Therapy

BEREQUEA)SE MAXERRE
Foundation Course on Emotion-Focused
(Individual) Therapy

BIBNESR \EEARE
The Psychology of Trauma and
Self-healing Course

(RENZ | IVBBRBERE
Certificate in Body-mind Healing
with Inner Child Therapy

HETREAR[BR] RIOBBBERE
Certificate in Counselling Tool Application and
Debriefing Skill Training

W ERR N EBRHEPHBAIIFLD (Level 2)
Workshop on Application of Satir Model in
Counselling (Level 2)

BRISRDRIIED
Introductory Workshop on Music Therapy

[RERIEG] RV EERSERRE
Certificate in Family Trauma
and Body-mind Healing

BERELEIIREE 7

Organisation & Corporate Training \ be. | »

& Seminar

9
==
Topics

255
ABAH
People Attended

BEANBREWRR

Understanding Depression and Mental Health

58 e R

Understandlng Emotion and Stress

BNONEREFE 1 RIBERS

Coping with Stress: Parent-child Mindfulness

BOOREBFE 2: BEHMRS
Coping with Stress 2: Mindfulness

DESpARIER

Communicating with Children through Game

BiERSEIFD

Workshop on Zentangle and Mindfulness

RBEBERBRERT
Workshop of Satir Model for Teachers

BERBHEBIREE
Suicide Prevention and Crisis Management
for Teachers

IDHEHER IS 3
Satir Model Workshop for Staff Training

iw

mg\\"

Classes %. &\\

TOR-2E- % TIELG - (A 4ARE%E
KEISEHEET  SMEREU
BERERERS -

Participants expressed their
experience through art work in the
Self-care Music Therapy Workshop.

REARERERERITEER
BEMERSTEETERERE
=ttt

Mr. Ip Kim Ching, the instructor

of Certificate in Basic Concept

and Skills of Narrative Therapy,
explaining different concepts about
Narrative Therapy.

ST HERE TSN BRI EE
EREEEMBRIRM S EIEEBRER
BAR-

Mr. YY Chan, the instructor of the
Certificate Course in Counselling

Tool Application and Debriefing Skill
Training, was lecturing in class.

WOTARAE @R, ROEBEERE
SMEEMRERAANEE -

Participants in Certificate Course in
Counselling Tool Application and
Debriefing Skill Training were
having activities through
experience learning.
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Care ERFE REMNEZMR: L] EBEEA

BREER OHRROBR: "a” MEBRK &
BRUBMN-BIORRE RREBEHEBDHN -

REBSC BV REARRE BIE - BMA .
BE EXRBL -ALEESBAR E—©
NWEESREBEERE: KSRk A  ERMIEA
BECHRK BRREBEIANRS #fmE

B TRAMAXIESOHRENEE-

“Care” means “ Concern”, “ Care” and “ Acceptance”; The “ heart” represents a bridge that links up
people through interpersonal communication and mutual care. The letter “a” is symbolized by a
flag which implies that everybody can step forward to express themselves and care for others
with faith and love. The logo is in purple to represent warmth and care. We believe that the caring
message will be conveyed when we care for the people around us. While we care for ourselves,
we also care for the feelings of others, and at the same time motivate others to promote the
importance of mutual care.

HREHLEERE

World Suicide Prevention Day

ERBENT70BAXRER BIERESH About 700,000 people end their lives by
BEBB1I.3ABRTE - M2021FE NS 3 committing suicide every single year in the
EFXRERHAZA1.010 LHEOME2.76 world, meagindg tfhat e(\j/ery minute hthere is
i 1.3 person died of suicide. In 2021, There was

AFIRER - ﬁﬁeoﬁgﬁ%tg_ﬁgﬁ%%_@ 1,010 people died of suicide in Hong Kong. On
RANSEREDDPREN 2021FRESR average, 2.76 people died of suicide every day.
BZERB1973FEFRHRURKESN - BBER The suicide rate of aged 60 or above was the
BEESHMES - highest among all age groups in Hong Kong. In
2021, the number of suicide deaths of this age

. dems [N /=5 8roup was also the highest on record since

jg%ﬁéﬁegigéiﬁgﬁ;;gﬁr;?z 1973. This situation is really disturbing.
0 = Nz AR F‘

BLEXR RERBEIABE KR BT B 10thof September was World Suicide Prevention

B RE|NOZE AABHELSRIESE Day with the theme “Creating Hope Through

B AEMEEHRHIEERE  R9/108 Action” In response to this theme, we called

[t Rp5IEER 0 ) 2538 [Care for 60+] UPON the public to understand more about

s icide prevention. “Listen, Company, Care,

BEREBERRAEEOHE- i

Grow” is the slogan we would like people to
remember and apply to others to prvent suicide.
N BRI EBEBRBRATEEL - 5R9 SBHK also held 3 sharing sessions on the theme
BPHBES hERFRSMBINESHRME1005k of “Care for 60+” on the same day.
DHRBHIEERBREENALBSHEER B
MR AREERBHRE -

In addition, we were pleased to have the
sponsorship of Hong Kong MTR Corporation
to put up 100 large-scale light box posters with
the theme of World Suicide Prevention Day
on multiple train platforms in Hong Kong in
September to arouse the public's awareness of
suicide prevention.
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60RFRRE (MAEE)
60th Anniversary Festschrift

(1 J—

REMAB0AF 60AFERTE (RNE
B HR-BPNEZHAREIRR K
EIMAEASEMOEEZSTRUBRBERD
BRARE REIFRLHLBORA X
RNBEBERS  SHBEREDD -

The 60th-anniversary Festschrift “When
Time Passed, Memories Stay” was published
to celebrate The Samaritan Befrienders
Hong Kong 60th anniversary. Our Hotline
Centre volunteers have transformed their
remarkable  memories, well-intentioned
contributions, and involvements in serving
our time-honored organisation throughout
these 60 years into articles for this Festschrift.
The gathered affection from our volunteers
has brought vitality to our organisation.

REMIUL booklet link
https://bit.ly/3PY4wgP

KEMeWeEEHRZE
Organisation MeWe Page Opened

EFWEES

New Website Launched

SEHIBANOHIEERE2FV|ER20215F
MBER 2FBEEEENT MARSE
N BEEESB/HTRSFTNE : HESME
BAAFH - LiRBKABAZSIKAE - 257
WMERESEEMECANS BIEREZ#
BEFRREH BRREHEIRFNEN-

The Samaritan Befrienders Hong Kong
launched its new website in November
2021. The rich content, simple design, and
automatically adjusted user interface can
bring convenience to our users whether
they are using mobile phones, tablets, or
PCs. Our new website is fully integrated with
the content of the previous one, and we will
continuously update the content to provide
up-to-date information to the general public.

183k website: https://sbhk.org.hk

BEHBANGOHLIERENMeWeEBR2021F1ABERRZE  RY
FacebookRInstagramBE BItEINIT—BREBARAEHOLZH
BRBENSRFEERER T8 BPEER)RE FHERINAS-

The Samaritan Befrienders Hong Kong officially launched The MeWe page 2. BeS

inJanuary 2021. In addition to the Facebook and Instagram pages, this new Mewe
channel allows us to share the latest development and news of SBHK, and

emotional tips and mental health tips, etc.

HE MU page link : https:/bit.ly/3zb3sjy

B . I Workwithvou

EBBEE

2021 EELEERHFER7TBIIBUBEEZBT]
REE RERMAEGRIBY HSERSIBA B
ARMEFRRF TRSFETZREN—&
BT BEARNNE BERARR -

E0 ASREREARS T ITES EA#2020
FREEBRFICHASITHBIMTRASREH
F2020F  REERENEHBEMEDR 60
B L]  BREE21.67 W2019FEEHT
2.09-FBRE (60 L) BRE—QR
AMSERBFBEAPRS  M2020ENREER
BB RE1973EBERUKRTZEN -

EBFHBEENATI BHEHZXFHERS
WEHEBRNRR AINSREERR BH
BRAE BABE RERE 8XEHAR
RABBREES 2020 F 5 BBHFT TR
BOVKE  EBEE T RRMTRIEHRE S
REAMANER RENEWERAMAR
S48,

)

ABERREERBERE R2021F6E7H
HEESTT—PPEBERSE 60BIAMUL) BB
RRNEERE -BEUHRDEARB LB
1T HINETE13D60RTAU LRENDE -
RERBRER 6132DBHEED HBIB11%
RA%BRERE [FABI A EB=E] - BEPE
27.48%NREEBE—FEKBEERNRE -

The 2021 Annual Press Conference was held
on the 31st of July, 2021 with the theme of
“Embracing the New Normal”, reminding us that
no matter what, we are always here to listen and
serve people, especially those who are suffering
due to the impact of the COVID-19.

Onthe event day, our former chairman Ms. Joyce
Chow announced the analysis of the suicide
statistics provided by the Coronor's Court
(Provisional figures in 2020) and the service
figures of SBHK in 2020. In 2020, the age group
“60 years old or over” had the highest suicide
rate of 21.67, an increase of 2.09 compared with
that in 2019. The suicide rate of the elderly (60
years old or above) in Hong Kong has always
been the highest among all age group in Hong
Kong, and the number of elderly suicides in
2020 was the highest on record since 1973.

People in this age group encounter age-
specific causes of suicide, such as declining
physical function, poor mental health,
retirement problems, death of their spouse,
lack of autonomy, interpersonal issues, etc.
In 2020, Hong Kong faced the challenges
of the COVID-19, which led to an economic
downturn. Social distancing also hindered the
elderly’s connection with others, leading to the
deteriorated mental health of the elderly.

Seeing that the elderly suicide problem is
severe, SBHK conducted a survey on the
emotional state of the elderly (aged 60 or above)
from June to July 2021. The questionnaires were
done through street and online interviews and
collected a total of 613 responses from the
elderly aged 60 or above. The survey results
showed that among the 613 respondents, 11%
and 4% chose their mood as “not very good” or
“very bad,” and 27.48% of them had had suicidal
thoughts in the past one year.

B RECEBEFE relive the press conference: https:/fb.watch/74yf700HNM/
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Charity Win/e Sale

KE1R2021%F128383 DNF Logistics Co.
Limited X RABUIBEREB &
ER - -KRY FFE —BEHAHESK B
AREBNIBHABRBABRRFINEFH
BORR SBEERIANRBINBEL R
HARBEEFBR -

In December 2021, the DNF Logistics Co.
Limited generously donated boxes of red wine
to SBHK for charity sales. Everyone gathers
with colleagues, relatives, and friends during
the holiday season, while many others feel
lonely and helpless in Hong Kong. Thank you
for all the support and care that you brought
to them.

60RFRRATBRHA R
60th Anniversary Thermos Kettles Gift

AEBR2020FERARE LM ERHFECOA
FRBEERY DUSHMAELMWAREA
RKOEXLEBERAE FESRLOH
E DURHAR2021F4BHESZHAZNIE
RNE BRBEeOTAU L HFEBE—B
BE LB ABROFAERIEDNRER
ELUMEEH -

In 2020, SBHK had given out 60th-anniversary
thermos kettles as gifts for our hotline
volunteers to thank them for their selfless
care and warmth for each caller. We especially
spared a part of the thermos to give to our
donors who made donations of HK$600
or more during April 2021. They received a
thermos with the logo of SBHK and the 60th-
anniversary logo printed on the bottle cap as
appreciation.

ll cc I Work with You |

EACIERZFT

BREXOEREBE
Distribute Masks to the Elderly

ERICIIEBOFNHILERKEE —ERAREEYEREELDHNED BR
BERBERE AZNRIEARE—20 REBRESEMPINSIE 122021
F2R58M5003BERMELFRERBOZ -ASMEFARBLLIRFRARSE
FxEO0F BERBENASBLEAMARBE REZRBEMEHELE R
EECHER-

As a suicide prevention organisation serving in Hong Kong for 60 years, we have
always shouldered the mission of advocating, cherishing, and respecting life. Seeing
that the epidemic is affecting Hong Kong continuously, SBHK partnered with Pak Tin
Baptist Church Community Centre to distribute masks to 500 senior residents who
were living alone or with their spouse on February 5, 2021. Ms. Chow Wan Fen, the
former chairman of SBHK, distributed masks to the elderly to show them our love and
care for them during this difficult time under the pandemic and reminded them to
take adequate measures to protect their health.
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BERETEBENER

Legacy Giving Sustains Value and Believe

EBHBANTHILIERSRBEERYYS [ES
RS RERBAHANIIIBERE =
ARERRSHBENRBNBRBT —OHRE
Wi AR BEA/ERBTRNBRHBE
BERESERENGE - [ESRE I HERE
BEESUYE UREBNESHBEREONER
P& RBEIAEEBPURERN T#
BANESRR -

The Samaritan Befrienders Hong Kong
cooperates with the legacy giving platform
Forevergift.hk to provide a will-making service
for the public who prefer to leave a charitable gift
for the community. No matter how big or small, it
can make a difference in the world and help more
people in need. Forevergift.hk has set up a free
will service platform and works with Charities
and Law Firms in Hong Kong to encourage
more people to continue their charitable wishes
through donations in their wills.

13 website: https://www.forevergift.nk/sbhk
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RiBxES
Send Blessings with Handwritten Fai Chun

2021 FEBEBHEANY ASROKESHIA
BREGORESEHELFRES REBETH
FENADBRS -E8 ASRHFSLERL
CBRES AEMTFERRSTELMNB-&
BRBBEP FHEBBRRIRSNILEER
BAYZ ]k [SBER] BRIOIMEBRE
B AEBBZTITARNVESEGE RESiE
BERBBER —RABRYELZ  —DIEA -

On the Lunar New Year's Eve in 2021, SBHK set
up a counter in Pak Tin Estate, Shek Kip Mei to
handwrite elderly’s beloved Fai Chun for our
elderly neighbours and to add a lovely festive
atmosphere to the epidemic. Our Executive
Director, Mr. Clarence Tsang handwrote elderly’s
wished words on Fai Chun. It was not difficult to
find that most of the wishes the elderly asked
to write on the Fai Chun were “always safe” and
“good health.” We can see that everyone's desire
has become simple under the epidemic, hoping
the epidemic would end soon, the family would
stay safe, and everything would go well.
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2021 EFEBRRETHAF DM

Analysis on Suicide Statistics in Hong Kong 2021

REBRRFHRSTR 021FHRBHE) BRA
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(BRRRDPEARKENBSBHAITHRBENEH
STR2021FEZFEADMET - KX A BT RBR AR
RENRFEFZRIRERRHR EXANSHRFH
SBERBIXRBAELAMIN2021CRFRBES <)

PTR2021ETEERRIVRGE:

o BRICMHIHAT1.010FR:

e BMBERIWCH636: (62.97%) °
MEZMERITEHI7T4R (37.03%)

e BREARZ13.70 (NB+EADPBEI13.TA
BREC) - H2020F8913.61 EF50.09;

s RIWHMNBRHSTAR BHeRET
(56.44%)

e [R%] RE_BEBIAKRKBANSERSR
(23.47%)

o [—HILHEDPE] (FER) RE=-HEBIDA
KENERTR (9.41%)

s BIIRBRBEEMEAL £20205F
TBRT48%:

s BINREBRBEBRE L2020F LFH
S5%;

s BoOREREBEEBEBHE  £2020F
EATIR:

s BURBRBEEBBA L2020F LHT
IR 5

s REEBRANEHMBHER6OFEMU L
BRER21.12-

UTEERFCEZFR KA -EROA B

REBXERBEBRBRFE—SNERATD
T o

Work with You |

From January 1st 2021 to December 31st 2021,
Hong Kong's population stood at approximately
7,403,000 with 3,377,200 male (45.62%) and
4,025,900female(54.38%), accordingtostatistics
from the Census and Statistics Department
(Provisional figures in 2021). The Coroner’s
Court reported that 1,010 people committed
suicide and subsequently died during this same
period, which included 766 suicide deaths cases
required no death investigation.

The suicide rate was 13.70 in 2021, indicating
that there were 13.70 suicide death cases per
100,000 people, which was up by 0.09 from
2020, meaning that there were approximately
2.77 people who committed suicide and died
every day.

(Source: Census and Statistics Department 2021 Year End
Population. Hong Kong Special Administrative Region of
the People’s Republic of China. The provided statistics
from The Coroner’s Court should not be regarded as
official figures until and unless The Coroner’s Report 2021
isissued).

The following is a summary of the suicide
phenomenon of Hong Kong in 2021:

® The total number of suicide was 1,010;

* The number of suicide deaths of male was
636 (62.97%) and of female was 374
(37.03%);

* The suicide rate was 13.70 (13.70 suicide
death cases per 100,000 people), up by
0.09 from 13.61 in 2020;

e “Jumping from Height " was the commonest
suicide means (56.44%);

* "Hanging’ was the second highest suicide
means (23.47%);

e “Carbon Monoxide” poisoning (charcoal
burning) came in the third place (9.41%);

® 79 cases were not employed, down by 48
evidently compared with that in 2020;

e 11 cases were students, up by 5 evidently
compared with that in 2020;

* 60 cases were blue collars, up by 9
evidently compared with that in 2020;

* 14 cases were business man, up by 9
evidently compared with that in 2020;

* The age group with highest suicide rate was
above 60 years old, which was 21.12 per
100,000.

BEHREMEBIDECERTERSTEHE
FH:0-195%

R2021F H40R0- 19BN BERTCEBE 8
BAER3.73 ' H2020F EFA30.82 BLLH
B111(RRI) - WEHSFEL2020F EHT
TRR21.21% - EB40RERTCBED B
ISRUTHERET] RERED (BRF—) °
(HERET) REERERRSEEANS
BN 1587.50% ESIB T EETHBEHIR
AUBRRBRRENERSATBED -

F#:20-595

1R2021F - 20-59m 2 F i MBE 2P 5524
ABRBC GRERTCHFM51.88%
t62020FE R S1.31% (R&R—) -BRER
12.42 BBl R2.3:1 (BRT) - EES524
BER2P F288A (54.96%) R (BHEE
BT AER SINF6A (18.32%) W
(B3] %81A (15.46%) I [—&ELTKD
s oX8%-

FE :60EA L

R2021F 60U LEERFICCBERT
446 R HRBERICHFM44.16%  MELE
2020 EAHT1.18%: BRER21.12 LR
2020FRITFRT0.55: BERIR1.8:1 (BRFK
Z) BN RER EEEEHEMRR2021
FENBERICHZT BE1973FEMURTZSH
REFENSERISTHETAEE -XEBR
ZEEAEBARANREBN TN RBRED
UFRBEDPERBT247R (55.38%) (BFK
=) UIBeRETINGAER-

2021 EBBLBETHETERENRE R
BAMRFURERZR T HROMLRES
MEBRE=NERRERAR FRREZINY
EXRRE - EFTHENDAITZESERE®
HEEBERBEREXE MRENZERAFEMO R
ARERASER SLSARREERBLS
BMERECHBENE EMTEBE-

Suicide statistics are presented according to age
group, gender, the means of committing suicide, the
person’s occupation, and any mental disorders they
might have suffered as below:

Suicide statistics according to age group and
gender

Age: 0 to 19 years old

In 2021, there were 40 suicide death cases
between the age of 0 and 19. The suicide rate was
3.73 up by 0.82 from 2020. The male to female
ratio was 1.1:1 (see table 2). The number of
suicides increased by 7 cases and 21.21% when
compared with that in 2020 for this age group.
Among these 40 suicide death cases, in terms
of the means of suicide, 35 ended their lives by
“Jumping from Height” (see table 1). “Jumping
from Height” was the commonest suicide means
and accounted for 87.50% of the suicide deaths
in this age group. This revealed that those in this
group tended to choose a fatal and determined
means to end their lives.

Age: 20 to 59 years old

In 2021, there were 524 suicide death cases in
this age group, accounting for 51.88% of the
total number of suicide deaths and down by
1.31% from 2020 (see table 1). The suicide rate
was 12.42 and the male to female ratio was 2.3:1
(see table 2) in this age group. Among the cases,
288 people (54.96%) were attributed to “Jumping
from Height”, while 96 people (18.32%) died of
“Hanging” and 81 people (15.46%) died of “Carbon
Monoxide” poisoning.

Age: 60 years old or above

In 2021, there were 446 people suicide death
cases in this age group, accounting for 44.16%
of the total number of suicide deaths and up by
1.18% from 2020. The suicide rate was 21.12 in
this age group, down by 0.55 from 2020, and the
male to female ratio was 1.8:1 (see table 2). Our
records show that the number of suicide deaths in
this age group in 2021 was the highest since 1973.
The continuous high number of suicide deaths in
this age group is really a problem disturbing us.
The means of committing suicide taken by Hong
Kong elderly are rather violent and potentially
fatal, such as “Jumping from Height", accounting
for 247 death cases (55.38%) in this age group
(see table 1).

Hong Kong continues to face the challenges of the
pandemicin 2021. The social distancing hindered
the normal social interactions between people,
especially the elderly. Older and under-privileged
people suffered the most as they tended to have
deteriorated mental health conditions. People
of this age group do need more mental care

SRIRFI—RB N |
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and emotional support. On the other hand,
children did not have much contact with friends
and schoolmates because of the suspension of
classes. Some of them might not be able to fit into
the online learning mode and have worries about
their academic performance. Their emotions
could then be greatly affected.

Suicide statistics according to suicide means

In 2021, 570 people committed suicide by
“Jumping from Height”, which was the highest
among all other suicide means. It accounted for
56.44% of the total number of suicide deaths and
up by 5.70% from 2020. The second highest was
“Hanging”, with 237 suicide deaths, accounting for
23.47% of the total number of suicide deaths and
down by 2.05% from 2020. “Carbon Monoxide”
poisoning came into the third place with 95
suicide deaths, which accounted for 9.41% of
the total number of suicide deaths and down by
2.07% from 2020 (see table 1).

In 2021, in terms of the suicide means of “Jumping
from Height”, the number of deaths for male were
352 while female was 218. This reflects that in
terms of committing suicide, male is often more
determined and less able to be intervened. While
women are more willing to express their emotions
and share with others their problems, men tend
to be less expressive. Men are stereotyped to
be “tough” and so they would rather like to hide
their emotional problems, not to mention to seek
professional help. They can be more vulnerable
when a series of adversities come into their
lives. The pandemic, economic downturn and
higher unemployment rate could all contribute
to a disadvantageous environment for men. The
change of the stereotype and the acceptance of
emotions as not a kind of weakness is necessary
for the better mental health of people, both for
men and for women.

Suicide statistics: grouped by occupation

In 2021, 79 cases of the suicide deaths were not
employed, being the highest in all the cases. Blue
collars came into second place with 60 cases. The
third were retired persons with 39 cases (see table
3). Itisworth noting that the 14 cases of the suicide
deaths were business man in 2021 in comparison
with only 5 cases in 2020. This increased by 9
cases remarkably which may reflect that the
unfavourable business environment due to the
pandemic and related government policies might
bring the businessmen into difficult situations.
However, as Hong Kong had an unemployment
rate of 5.2% in 2021, a decrease of 0.6% from 5.8
in 2020 and the underemployment rate was 2.6%
in 2021, which was down by 0.7% from 2020 (see
table 4 & 5), this poses a challenge in drawing

% gERWI - BIFHREEMAR (WHO 2021)
NRE NBERRETBNBEWR  GSFERA
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the conclusion of the relationship between the
number of suicide and unemployment rate.

Suicide Statistics: grouped by mental disorder

In 2021, 84 suicide deaths were associated with
mental disorder. Most of the cases committed
suicide by “Jumping from Height”, accounting for
44 cases. Another 14 cases died of “Drowning”, 11
cases died of “Drugs or Poisons”, and 8 cases died
of “Hanging"” (see table 6). As death investigation
was not ordered for 766 suicide death cases, the
representable picture in the relationship between
suicide and mental disorder may not be easily
drawn here. Nevertheless, according to the World
Health Organization (WHO, 2021), depression was
a common mental disorder. It was estimated that
3.8% of the population suffered from it, including
5% among adults and 5.7% among adults older
than 60 years. It was a leading cause of disability
worldwide and a major contributor to the overall
global burden of disease which could lead to
suicide.

Unknown or Unidentified Suicide Cases

12 suicide deaths were categorized as “Injury
undetermined whether accidentally or purposely
inflicted”in 2021, down by 14 cases in comparison
with 26 suicide deaths in 2020. Among these
12 cases, 8 died of “Drowning” while “Drugs”,
“Hanging”, “Drowning” and “Others” accounted
for 1 case each (see table 7).

Suicide cases without death investigation

The total number of suicide deaths was 1,010
in 2021, including 766 cases without death
investigation (see table 8). These uncategorized
suicide deaths lead to difficulties in drawing
a reliable conclusion, as the figure represents
75.84% of the total number of suicide deaths.

Conclusion

In 2021, there were 1,010 people who committed
suicide and died, with 636 male (62.97%) and 374
female (37.03%). The suicide rate was 13.70 per
100,000. The theme of World Suicide Prevention
Day for 2021-2023 is “Creating Hope Through
Action” (IASP, 2021). The theme aims to inspire
confidence in people to engage with the issue of
suicide. It signifies the resolve to impart a new
sense of purpose - empowering and equipping
people with the skills and confidence to connect
with someone they think may be struggling. In
Hong Kong, The Samaritan Befrienders Hong
Kong announces that the theme for this year is
“Work with You". This is to emphasize the need
of the society to work together in dealing with
the problem of suicide, especially when the
population is having serious polarized views on a
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lot of social issues. Due to the limited scale of SBHK,
to better amplify the impact of our work, apart
from providing direct services to the community,
we have been training the professionals, the
workers in the helping industry, and the general
public to equip them different levels of skills and
knowledge to help the people they are serving or
around them with emotional distress and suicidal
risk. This meets with both the themes of “Creating
Hope through Actions” and “ Work with You".

We encourage all people in the community to work
together as a gatekeeper to watch and care for the
people with emotional distress in your workplace,
in your schools, in your neighbourhood, and in
your families. SBHK is committed to help and work
with you.
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Table The Suicide Rate* of Hong Kong (Grouped by Age and Sex) Table The Number of Suicide Death in Hong Kong 2021 (By Occupation)
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The total number of suicide cases in 2021 were 1,010 which included 766 suicide cases without death investigation report.

Il 7c I Work with You | | RIRFI—BB N I 7 .



= BBNERARERWEUBIRFHRDH) & BBEMRBEERICAY (HERLI FHRMBIDE)

Table The Underemployment Rate of Hong Kong (By Sex and Age) Téjé'i The Number of Mental Suicide in Hong Kong (By Type Age & Sex)
FH 321 483 Age Groups ait Rl edr 2020 2019

Year e 1519 20-29 30-39 40-49 50-59 60+  Overal R .
pes Bl 0-9 0-19  20-29 3039 4049 50-59 6069 70 o 8 ;J“J— i
Suicid { 101 - * ] Sub- ul
EM 46 33 2.5 2.7 3.7 2.9 3.0 HReE 2 i ooy Total  2U% Total
2021 “©F 27 23 16 1.8 2.8 26 2.1 - ol 0 0 0 0 0 0o o 0 0 0
Fi
M 4,0 38 33 36 4.5 4.0 38 "y ﬁ 0 1 1 0 0 1 0 0 0 3 2
o o 14 6
2020 %F 6.5 34 1.9 26 33 36 2.8 ¥ | 8 | 0 | 1 ¢ 2 | 1] 0] 0D " | 4
]
Gt 2| @ 0 0 0 0 0 0 1 0 0 1
EM H#it T 1.0 1.5 2.0 1.5 S -
0 0 0 0 1 0 1 2 0 8 8
2019 *F ## 0.8 03 05 0.8 0.5 0.6 e o 12 1
Cesoedl 03 12 05 10 15 12 41 R e B R B e y 3
eEmpn | £ | g 1 3 7 7 5 2 1 0 27 2
20 Ju%nup;*g 45 36
2 g | o0 1 3 2 6 3 1 2 0 18 14
HHARMRRER BERAHELTER- 5
Statistics are not released due to large sample error. —&fki M 0 0 0 0 1 1 0 0 0 1 4
ERR B GEEA A SH RS () e | 2] o | o 5 ol ilz!lolol g ol = || ®
Source: General Household Survey Section (2), Census and Statistics Department F
=
- 0| 8 0 1 1 3 1 3 1 0 6 o | 4 ,
D i
. o . e 2l o o | o | 0| e | A 2|a| s 6 3
*® EBLFER (M REEDAE) .
Table The Unemployment Rate of Hong Kong (By Sex and Age) :11& = 9 0 0 0 0 0 0 0 0 1 . 3 .
arp
5 insruments X g 0 0 0 0 0 0 0 0 0 2
=
i i [ERER] Age Groups 7 ze 0 0 0 0 0 0 0 1 0 2 ) 5 ;
%
0 0 0 0 0 0 0 0 0 0 1
Year Sex 15-19  20-29 30-39 40-49 50-59 60+  Overall F
48
BM 19.2 9.8 43 5.2 6.4 5.1 6.1 |
40
2018 “F 123 6.6 3.2 36 46 3.7 42
- |
Caownl 156 81 39 43 55 46 52 o (Bl 8% 4@ ®|® 3 2] 8 2l ]
8M 22.7 1.7 5.1 5.5 7:2 5.6 6.9 2 SOb-Tot 21 0 1 5 g | qn | @ 4 3 0 40
2017 “ZF 15.2 8.1 3.5 39 4.6 4.2 4.7 -
]
g ST, R g 0 1 3 8 5 7 | s 0 29
BM 11.9 6.8 2.6 2.7 33 26 35 19 F

w6 &F a1 a1 17 18 20 18 23 1 1 e e ==

ERIRR  FERHFERE (BRISFHF)

Source: The Coroner’ s Court (Provisional figures)
*  BRET66REMRECRHETETRRREMIERNBEHREEERIETAY
N R There were 766 of suicide cases without death investigation report ordered that excluded the number of Mental Suicide.
BHRIR BRMERESESREEEE (=) * EBETATRERE TR R A TR ARSI AR
Source: General Household Survey Section (2), Census and Statistics Department There were 747 of suicide cases without death investigation report ordered that excluded the number of Mental Suicide.
*kk BPHET63RAMECRMFRBETERARMIRR B HREZERTETAH

There were 763 of suicide cases without death investigation report ordered that excluded the number of Mental Suicide.
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There were 763 of suicide cases without death investigation report ordered that excluded the number of Mental Suicide.
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THE SAMARITAN BEFRIENDERS HONG KONG

EEHEBRBAGEH LB RS
YEAR ENDED 31 MARCH 2022

REPORT OF THE EXECUTIVE COMMITTEE MEMBERS

The executive committee members have pleasure in submitting their annual report together with the
audited financial statements for the year ended 31 March 2022.

Business review

Year 2021/22 was a challenging year for The Samaritan Befrienders Hong Kong (“*SBHK”) under the
impact of the pandemic in terms of service provision, and income generation through fundraising and
other activities. A great amount of face-to-face services have to be halted including counseling
services, classes of professional training, talks, seminars, and school activities. As a temporary
measure, some of these services had to be provided through the internet which was not ideal.
Hotline service was seriously affected as the number of volunteers providing services at any one time
was limited to minimize the chance of cross infections, which had, in turn reduced the number of calls
answered. However, as the pandemic was a general problem affecting Hong Kong as a whole,
funding bodies including Social Welfare Department, Hong Kong Jockey Club Charities Trust and
The Community Chest have shown their understanding to the situation and accepted the shortfall of
the deliverables during the fiscal year. All planned public fundraising activities were cancelled due
to the government policy in controlling the spread of the virus. Fortunately, the donation and sales
of two properties given by Wong Kim Shun Will Trust have brought to SBHK a surplus of over
HK$11 millions, which has made a significant contribution onto the already good foundation of our
reserves.

The change of members and chairman of the executive committee in the middle of the year has
created new atmosphere for meeting challenges in a period of high level of frustration and anxiety.
With more new faces and greater number of members having different expertise being elected into the
executive committee, we have strived to develop mote viable strategies and plans by bringing more
new insights into the management board, in order to facilitate a better execution of our services to
serve the needs of the community, to conform with funding bodies’ requirements and to fulfill the
rules and regulations under local legislatures.

The executive committee holds regular meetings with the executive director and department heads to
exchange views on the organization's affairs and development.  Reports about important services,
activities and development plans confirmed are promptly made afier meeting and released to all
members to ensure high level of transparency, as well as improved effectiveness and efficiency of
operation projects subsequently executed.

Although the pandemic and related government policies have been eased to a certain extent since the
end of the last financial year, their impact has been still affecting SBHK in the provision of services.

Therefore, coverage of 24 hours/365 days of hotline service remains to be one of the major challenges.

The uncertainty in the pandemic development is also hindering SBHK in planning and arranging
relatively big-scale public fundraising activities. The low donation atmosphere in the community in
general does not only affect SBHK, but also those funding bodies who have been supporting us.
Regular increment of funding provided by The Community Chest in the past has stopped for two
consecutive years as their fundraising capacity has been reduced. Other funding bodies also have
been in similar situation. It is expected that fundraising and funding support both acquired through
our own efforts and from other funding bodies will be reduced in the coming years, which may
challenge SBHK s financial situation.

Work with You |

THE SAMARITAN BEFRIENDERS HONG KONG

EEBRBAEHLERSD
YEAR ENDED 31 MARCH 2022

Business review (continued)

The two centres of SBHK were all renovated according to the related regulations and laws of various
government departments. Hence, LED lighting has been adopted as much as possible to reduce
electricity consumption. Guidelines on environmentally friendly practices are also made and will be
under regular review to show our concern for saving the environment. Automatic faucets were
installed in the previous financial year to conserve water and ensure a better hygiene environment.
Online submission and processing of various documentations and administration work executed in
consolidated online platform has substantially reduced paper consumption and unnecessary printing
work.

Being a charitable organisation, to be accountable to the general public and all relevant stakeholders,
SBHK has made itself strictly comply with all laws and regulations in Hong Kong (including but not
limited to the Companies Ordinance, Inland Revenue Ordinance, Employment Ordinance, The
Personal Data (Privacy) Ordinance, and Mandatory Provident Fund Schemes Ordinance) and act
according to its Memorandum and Articles of Association. To do so is important for SBHK as our
income source is public money. Updates of the Memorandum and Articles of Association of the
Society are carried out from time to time in order to meet the requirements of new local legislations.

The clients in general were satisfied with the services provided by SBHK. There were a few
complaint cases in this financial year. All of them could be handled by the staff well except one which
was about the Hotline Service that came to the attention of The Community Chest. With our
explanation to The Community Chest, the case was closed.

In terms of the relationships with suppliers, there was one IT Service Provider who showed delay in
finishing a software development project for SBHK due to her lack of manpower, which is now a
common problem in Hong Kong as the outflow of talents is getting serious. SBHK has enhanced the
supervision over the Service Provider through closer monitoring and restricted payment release
arrangements. SBHK has been making payments to suppliers promptly and appropriately to maintain
a good relationship with all suppliers.

In terms of future development, SBHK cares about the needs of the younger generation, so the
development of some new Life Education programmes will be one of the foci in the near future.
SBHK will also highlight its professional experience and knowledge by sharing this with the social
service sector, which includes providing training on Suicide Crisis Counselling and Intervention, as
well as developing and publishing service guidelines on services for the relatives of the suicide
deaths.

Principal activities
The principal activities are preventing suicide and carrying out communally education in this respect.

Results

The results of the Society for the year ended 31 March 2022 and the state of the Society’s affairs as at
that date are set out in the financial statements on pages 8 to 38.
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THE SAMARITAN BEFRIENDERS HONG KONG

EEBRBAEHLEER®
YEAR ENDED 31 MARCH 2022

Executive committee members

The executive committee members of the Society during the year and up to the date of this report
were:

Chairman Wong Hon Chi Heymans
Chow Yuen Fun (resigned on 25 February 2022)
General Secretary Law Man Fai (appointed on 1 September 2021)
Treasurer Cham Lai Ching Candy (appointed on 1 September 2021)
Members Chan Chi Fai (appointed on 1 September 2021)
Cheng Kit Yee Noel
Lee Choi Ha Joyce (appointed on 1 September 2021)
Luk Fan Queenie (appointed on 1 September 2021)
Ng Ho Lam Edmund (appointed on 1 September 2021)
Ng Wing Fung Wilfred (appointed on 1 September 2021)
Wong Yuk Lan (appointed on 1 September 2021)
Chan Fung Ming (resigned on 1 September 2021)
Hon Chor Shan (resigned on 1 September 2021)
Kan Pak Kei Vincent (resigned on 1 September 2021) -

In accordance with article 44 of the Society’s Articles of Association, each member of the executive
committee shall retire from office and, being eligible, offer themselves for re-election, However, any
member of the executive committee who has been elected to any of the three major offices shall not
serve in any of such offices for more than three consecutive terms of two years; and any such member
is eligible for re-election as any of the three major offices afier the lapse of a minimum of one term of
two years.

Executive committee members’ interests in shares or debentures

At no time during the year was the Society a party to any arrangement to enable the executive
committee members of the Society to acquire benefits by means of the acquisition of shares in or
debentures of the Society or any other body corporate.

Executive committee members’ interests in transactions, arrangements or contracts

No contract of significance to which the Society was a party, in which an executive committee
member of the Society had a material interest, subsisted at the end of the year or at any time during
the year.

Indemnity of executive committee members

During the year and at the time of approval of this report, there was or is no permitted indemnity
provision in force for the benefit of any of the executive committee members of the Society.

Work with You |

THE SAMARITAN BEFRIENDERS HONG KONG
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YEAR ENDED 31 MARCH 2022

Auditor

The financial statements of the Society for the year ended 31 March 2021 have been audited by Louis
Lai & Luk CPA Limited. The financial statements of the Society for the year ended 31 March 2022
have been audited by K.W. Tam & Co. who retire and, being eligible, offer themselves for
re-appointment. A resolution for the re-appointment of K.W. Tam & Co. as auditor of the Society is
to be proposed at the forthcoming annual general meeting,

By order of the executive committee

Wong Hgn Chi Heymans
Chairman

2 August 2022
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INDEPENDENT AUDITOR’S REPORT Hang Kong

TO THE MEMBERS OF Ted | (852) 2593 1168
THE SAMARITAN BEFRIENDERS HONG KONG Fexi (o2} z;a; 2688
(FHEHBAEHEE#R® '

(incorporated in Hong Kong and limited by guarantee)

Opinion

We have audited the financial statements of The Samaritan Befrienders Hong Kong (“the Society™) set
out on pages 8 to 38, which comprise the statement of financial position as at 31 March 2022, and the
statement of comprehensive income and expenditure, statement of changes in funds and statement of
cash flows for the year then ended, and notes to the financial statements, including a summary of
significant accounting policies.

In our opinion, the financial statements give a true and fair view of the financial position of the
Society as at 31 March 2022, and of its financial performance and its cash flows for the year then
ended in accordance with Hong Kong Financial Reporting Standards (“HKFRSs”) issued by the Hong
Kong Institute of Certified Public Accountants (“HKICPA™) and have been properly prepared in
compliance with the Companies Ordinance.

Basic for Opinion

We conducted our audit in accordance with Hong Kong Standards on Auditing ("HKSAs”) issued by
the HKICPA. Our responsibilities under those standards are further described in the Auditor’s
Responsibilities for the Audit of the Financial Statements section of our report. We are independent of
the Society in accordance with the HKICPA’s Code of Ethics for Professional Accountants (“the
Code™), and wc have fulfilled our other ethical responsibilities in accordance with the Code. We
believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our opinion.

Other Matter

The financial statements of the Society for the year ended 31 March 2021, were audited by another
auditor who expressed an unmodified opinion on those statements on 18 June 2021.
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INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF
THE SAMARITAN BEFRIENDERS HONG KONG

(FHEMBAEN EE &
(incorporated in Hong Kong and limited by guarantee)

Information Other Than the Financial Statements and Auditor’s Report Thereon

The executive committee are responsible for the other information. The other information comprises
the information included in the report of the executive committee members, but does not include the
financial statements and our auditor’s report thereon.

Our opinion on the financial statements does not cover the other information and we do not express
any form of assurance conclusion thereon.

In comnection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with
the financial statements or our knowledge obtained in the audit or otherwise appears to be materially
misstated. If, based on the work we have performed, we conclude that there is a material
misstatement of this other information, we are required to report that fact. We have nothing to report
in this regard.

Responsibilities of Executive Committee Members and those charged with Governance for the
Financial Statements

The executive committee members are responsible for the preparation of the financial statements that
give a true and fair view in accordance with HKFRS issued by the HKICPA and the Companies
Ordinance, and for such internal control as the executive committee members determine is necessary

to enable the preparation of financial statements that are free from material misstatement, whether due
to fraud or error.

In preparing the financial statements, the executive committee members are responsible for assessing
the Society’s ability to continue as a going concern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless the executive committee members
either intend to liquidate the Society or to cease operations, or have no realistic alternative but to do
so.

Those charged with governance are responsible for overseeing the Society’s financial reporting
process.

Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion.  This report is made solely to you, as a body, in accordance with section 405 of
the Companies Ordinance, and for no other purpose. We do not assume responsibility towards or
accept liability to any other person for the contents of this report.

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with HKSAs will always detect a material misstatement when it exists. Misstatements
can arise from fraud or error and are considered material if, individually or in the aggregate, they
could reasonably be expected to influence the economic decisions of users taken on the basis of these
financial statements.
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INDEPENDENT AUDITOR’S REPORT

TO THE MEMBERS OF

THE SAMARITAN BEFRIENDERS HONG KONG
(BFEERBATEHEEARE

(incorporated in Hong Kong and limited by guarantee)

Auditor’s Responsibilities for the Audit of the Financial Statements (continued)

As part of an audit in accordance with HKSAs, we exercise professional judgment and maintain
professional skepticism thronghout the audit. We also:

Identify and assess the risks of material misstatement of the financial statements, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from fraud is higher than for one resulting from error,
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Society’s internal control.

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the executive committee members.

Conclude on the appropriateness of the executive committee members’ use of the going concern
basis of accounting and, based on the audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast significant doubt on the Society’s ability to
continue as a going concern. If we conclude that a material uncertainty exists, we are required
to draw attention in our auditor’s report to the related disclosures in the financial statements or, if
such disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor’s report. However, future events or conditions
may cause the Society to cease to continue as a going concern.

Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events
in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.

kAjam“G— b

K.W. Tam & Co.

Certified Public Accountants (Practising)
Unit 2002, 20th Floor,

Millennium City 3,

370 Kwun Tong Road,

Kowloon, Hong Kong

2 August 2022
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THE SAMARITAN BEFRIENDERS HONG KONG
(EEHEBBAEREE &
FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 MARCH 2022

STATEMENT OF COMPREHENSIVE INCOME AND EXPENDITURE
FOR THE YEAR ENDED 31 MARCH 2022

2022 2021
Note HKS$ HKS$
Income 4 32,382,627 21,001,428
Other income 5 1,878,142 1,037,556
Total income 34,260,769 22,038,984
Expenditure 6 (_22984,966) (_21,649.783)
Surplus before tax 9 11,275,803 389,201
Income tax expense 10 - --
Surplus for the year 11,275,803 389,201
Other comprehensive income for the year - -
Total comprehensive income for the year 11,275,803 389,201
The notes on pages 12 to 38 form part of these financial statements.
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s These are the individuals, groups and organisations to whom

ACknOWIEdgment in 2021 we would like to express our cordial thanks.
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STATEMENT OF FINANCIAL POSITION AT 31 MARCH 2022
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e ---.93.':5.0..63 BVELHE Mr. Tsoi Man Cheong
Current liabilities EBARBRBRAT MTR Corporation Limited
Accounts and other payables 16 ( 197,950) ( 173,730) BIT2ERBKERAT N_am Pei Hong Sum Yung Drugs Company Limited
Terlx}porary receipts ( 292,121) (  586,970) - Pieta House
E:a:;rﬁfﬂ;ﬁciygme 17 ( 1,198,508 ) ( 1,597,263) HERREERATY Sun Ferry Services Company Limited
¢ s = MR - The Hong Kong Blue Tie Ball
( 1,688,579) ( 2,803,703) X2/ The "Star” Ferry
— —= #EE/NPR Cheng Nok Yiu
Net current assets 23,842,329 12,131,361 RRZ/NBAER Cheung Tsz Yau
— ERFB/N\BAE Cheung Yat Him
Net assets 23,842,329 12,566,526 Bt R/NAR Chow Tze Yau Yolanda
BEIEENBAR Didor Pong
Funds RIBBE /AR Lau Hei Nok
Operating fund 21015399 9,752483 BEBAR Law Ching Kiu
gfntrc?; admmtnstrat:lon fund 1,142,513 1,142,513 BRE/INBEE Law King Yan
ag day event surplus 745,498 702,611 = Law Yuet Ki
General reserve 20 435,000 435000 %ﬁid\ﬂﬂﬁ Law U$ EIEJ
Special fund 21 503,919 503.919 REB/NBER eung Yan Ting
Total fund: BXE/I\BE Lo Shing Chit
otal funds 23,842 329 12,566,526 SRR Lui Pui Long
YBENBRE Man Yat Hei
. . BB/ AR Ngan Chi Kiu
Approved on behalf of the executive committee by: BE3E\BER Ngan Chi Shun
BRRBIBER Tai Wun Yan
BECIBER Wan Chi Yan
C;/ SIS0\ Ak Wan Chin Hau
: = M BERFNBAER Wong Wai Lam
gﬁ);ig(un%(r)]n Chi Heymans %1;1;'1;;1 Ching Candy ZEs/\BR Wong Wai Leong
RBBHIBE Yim Lok Hei
ERBVBER Yip Yi Ching
The notes on pages 12 to 38 form part of these financial statements. ﬁfﬁﬁﬁfj \ggz iip ZlUI Ching
B2/ iu Alycia
WRERVBE Yiu Angelica

Work with You |

=% (YouTube RIEE)

Ethan (YouTuber Creator)

Ray Ho (YouTube RI{E®E)

4 (YouTube BIES)

Ray Ho (YouTuber Creator)
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The Samaritan Befrienders Hong Kong Donation Form

EARIGR 05 B FIaERE G’MWHMMW
SERBATH SRS

Grow BRI - T - BRE - WS

BELUERIEZ IR, SRS E. 8T AU BB S A — (i FE A Y,
EHmEREFARIENERE B EBEEIEs15icswWl (REE), EEFE3016 9970, EF Ecare@sbhk.org.hk.

Please complete this form in BLOCK letter and return with cheque/ bank-in slip/ transaction record to us by mail to “The Samaritan Befrienders Hong
Kong Freepost No.51 CSW" (no stamp required if posted in HK)/ by fax to 3016 9970/ by email to care@sbhk.org.hk.

(1) BFLE(BEEEQARIEL ¢ ) Donation Amount ( Please tick 0 as appropriate)
0 HERFEATEEEN UEHMEaRREHEEEERNTIE

| would like to make a monthly donation to support suicide prevention and life education works.

2$1,000 01$500 D1$300 %200 O Hfthother$

O BEE(FHERER, ERHVIEERRERLBENNTIIE
1 would like to make a one-off donation to support suicide prevention and life education works.
2$3,000 0$2,000 0%$1,000 0 $500 O EAfth other $

(2) $EFE #H Donor Information
B2 Name (O F58E mr./ O 22 mrs./ O 4ME ms. )
E1 PN j@*@ Organisation/ Company Name
ik Address
4% 355 contact Number EBH Email

(3) ?H;kﬁ% Donation Methods

Online Denation
https://donation.sbhk.org.hk

J PayMe By Payme %%@a
F8 PayMe 1BBE—#EW, BIEMIHIAM 2 HEEHEEE M TR R, BEIHIEEE care@sbhk.org.hk #E. o
Use PayMe to scan the below QR Code and please take a screenshot of the successful payment page with your name, L) i
telephone number and address then email us to care@sbhk.org.hk. Ok

d "%2&5{17{ By Fast Payment System (FPS)
EIRTAIAEE FPS ID : 161049713 SHRBE M, BIEMITHRTZ HmE M =R T4, BRI R E
care@sbhk.org.hk 355,
Deposit sponsorship to this FPS 1D: 161049713 or scan the QR Code , and please take a screenshot of the successful
payment page with your name, telephone number and address then email us to care@sbhk.org.hk.

1 FEEE By AlipayHK
EEOREARM D, BIENNEN e EEEEERRE TS, BIEN MU BEE care@sbhk.org.hk #£31,

Use AlipayHK to scan the below QR Code and please take a screenshot of the successful payment page

with your name, telephone number and address then email us to care@sbhk.org.hk.
By PPS

IEEREEIEE 18033, A #/54R%E 9412, Please call PPS Hotline at 18031 and enter merchant code of SBHK at 9412,
Nﬁﬂﬂmﬁ O8XIEF LIBAE % 5,0007T. Daily donation upper limit per PPS account is HK$5,000.
H ArER ) By Autopay (For monthly donation ONLY)
PR —E SIS #E 1. Please complete page 2"Direct Debit Authorization”,
=l I_'j:g'r?_ AIBITA| ] By Bank-in
#HiTEE Name of Bank: E 1T Bank of China (Hong Kong) Ltd.
B CI%R& Account Number:012-758-100-14680

ELIrE " . e
1 {EF[E By Donation in Convenience Stores

QUGOOG102094 1

3529 9000 0000 0012 5

2

| ';Eﬁ‘f—_ "Iﬁf‘lj\ B, BEirigsh ) By Credit Card (For monthly and one-off donation)
A VISA 0 MasterCard
HFFEAEF Cardholder's Name EFFIREE Credit Card No.
H|¥RH Expiry Date (B Month / 5F Year) #%F A E Cardholder's Signature

ik Remark: &0 2{@BE WA, Expiry date is valid for at least 2 months.
1 3= By Cheque
SEETAESMIFELE#E] Payable to"The Samaritan Befrienders Hong Kong”.

(4) BFFEEE1007TELLE, RIEMHEEREE03R: Donations of HK$100 or above are tax deductible with official receipt.
0O FEEEFUMER No donation receipt required
a %Eﬁﬁqﬂﬁ. Ilyrgit Biiol] Receipt required, name on receipt

(5) O HERRUEFEHSREELTHREARENRERNR NAE, 2F: A8HENEAERELEA A SRS B 2AE TR BN aFREE A
EELPRfUZEA SR O RS, & SRELOET. B, DM EHE A BB EMEE AR QERESTREMIE T, md EEESEREN MR H
FEFERIAE R SR 0B A BT 05 R RO T 0 0 (E R R B 0{B A BT K, PT84 RH care@sbhk.org.hk SELIEMRA R AE,

I have read, understood and agreed the below Personal Information Collection Statement, and a, ree the relevant content, including: personal
data you knowin, rfly choose to disclose that is collected on an individual basis or for purposes of ma % donations; your personal information will
oniy use for handling your donation, issuing receipts, providing donor services, communication, appeal fundraising and inviting you to our events
etc.: SBHK will not provide your personal data to our service providers (within or outside Hong Kong) for direct marketing or other unrelated
purposes without your consent; you may at any time request access to and update your Personal Data collected. Any request to access to or
update the Personal Data shall be in writing/ by email (care@sbhk.org.hk) addressing SBHK.

(6) d FAFFEEEWEHHIEHCENEBHRTHEFL | do not wish to receive information from The Samaritan Befrienders Hong Kong.




HIgsER
Contact Information

—REH

General Enquiry

NESBIKHIEBEIEIR
Unit 1, Block B, 3/F, Shui Tin House, Pak Tin Estate, KIn

&5 Tel: 2319 2688
EBHE Fax:3016 9970
& Email : sbhkinfo@sbhk.org.hk

ZAR PN

Hotline Centre

NI WEER M T126-127F
Units 126-127, Kam Wah House, Choi Hung Estate, Kin

E5E Tel: 2790 8844
BE Fax:2343 6359
EH Email : touch@sbhk.org.hk

BERBHEIEPI

Suicide Crisis Intervention Centre

NESDMiRBEBEIE1R
Unit 1, Block B, 3/F, Shui Tin House, Pak Tin Estate, KIn

E5E Tel: 2341 7227
BE Fax:2341 7007
EH Email 1 alive@sbhk.org.hk

ERmHEPIL

Life Education Centre

NESBTKHIEBEIEIR
Unit 1, Block B, 3/F, Shui Tin House, Pak Tin Estate, KIn

55 Tel: 2319 1269
BHE Fax:2319 0778
B Email : grow@sbhk.org.hk

BREFEFEEIIIRERDIL

Ur-Link Professional Training & Development Centre

NESDBKDBEBEIE1E
Unit 1, Block B, 3/F, Shui Tin House, Pak Tin Estate, KIn

&E5E Tel: 2790 9022
B HE Fax:3013 8599
E# Email : ur-link@sbhk.org.hk



@’ The Samaritan Befrienders Hong Kong
FERISAEMIEERE

Listen + Company + Care « Grow I5EE - @iT - BE - BiE

o NEBHIHHEEBE3ZIE
EAMIBAEMLEEREEE
The Samaritan Befrienders Hong Kong Headquarter,
Unit 1, Block B, 3/F, Shui Tin House, Pak Tin Estate, KIn

Q 23192688

& 3016 9970

P4 sbhkinfo@sbhk.org.hk

@ www.sbhk.org.hk (N 2‘389 2222
@) facebook.com/sbhk.org J 207N A PR B



