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ABOUT THE SAMARITAN BEFRIENDERS HONG KONG

(EABIEMNTEHLEESRE) R1960FE7TEHAIMALEREERIL RS
MBIk BE#R &) (Suicide Prevention Society) ; %1963 FE108E A 81t
BErfEEXEfMA (EERIEFEE) (The Hong Kong Samaritans) »
WHt1976 FE 584 EFARISHEHIEEM ) (The Samaritan Befrienders
Hong Kong) c AG M MERITEHIIG  BELRLPFHIBMEARSHES
MABLNEBEAER HEERBERENATBEEF TFUKER
BENFEEHE ERBASHNBERZE.

Formerly known as “Suicide Prevention Society”, The Samaritan Befrienders
Hong Kong was founded by Mr. H.K. To in July, 1960. The organisation was
renamed as “The Hong Kong Samaritans” in October, 1963, and changed to
The Samaritan Befrienders Hong Kong in 1976. Without any religious stance, we
follow the generosity and benevolence of the Good Samaritan in the Bible who
always stretched forth a helping hand to the distressed and helpless. By giving
support and rendering emotional counselling service to those in need, we help
them to help themselves.
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MISSION STATEMENT

TEIRAERE L W3R VAT R
- NOlk EFE SV NN N Z AN R R
IR AT TIAE

To bring out the benevolence in human nature
and with love, patience and compassion,

nurture the spivit o-f mutual ardd, mutual

support and mutual O\-f‘feo-m‘on.

IR fE o

OUR MISSION

ER NGBS 7R BN G IE To befriend, on humanitarian grounds,
SLAEMA L BB MM EERERES BB people who are facing difficulties or are lonely

oy .. N . . . and depressed, by helping them to regain
S | HEmr | = e =
B BE TN BERSSHI EERIE confidence in life. To publicise and promote the

BEAGBIRFE B - HEREEREBIMEAH  spirit of our service in the community through

BrZiuSAeMHERBEEEEAES talks, seminars, research and other means of
community service. To help in South East Asia
and neighbouring areas to set up organisations
with a nature and mission similar to ours.
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OUR ETHOS

BEAMBAHEHEERENINENEEEHANESENXRE LB TE
kEE BIARBE B BEEFEMS-

BPREZ - B2 FERBEENAL TEFEFIURIKRES FHRA
DB RS HE -

HPIBR BRI ZMOZF EMeREERE EBHEE-

HPIEERBENBARE  BMEMPIREZBER > M{PI7R T LABE R 48 Lk B F AP
BYBE4S o

BPIEERMEONERE ERERBEBEZR RFIBFIETSINLR
BHEAEH BRATRHANNRS ~§XFEREEASARNEXRNE
BISKEEA S o ERENE RN HIR A SRERSS -

We establish ourselves as the Samaritan Befrienders Hong Kong to bring out in
full the benevolence in human nature, and with love, patience and compassion,
nurture the spirit of mutual aid, mutual support and mutual affection.

We give the hopeless, the helpless and the suicidality inclined a listener when
they need one so that they can relate their inner pain and distress.

We let help seekers feel accepted and supported so as to enable them to
overcome emotional distress and face up to their problems.

We respect the right of help seekers in self-determination even if they decide to
commit suicide, and also their right to discontinue contact with us at any time.

We respect the privacy of help seekers and will not disclose their personal
information to any outside party. Such information would only be kept by us for
the purpose of providing effective service. Our Chairman and supervisory officers
have the right to get access to details of cases. No service shall be provided
should a help seeker find this unacceptable.

=g

EMBLEM
BEHIBANEMEEREEWB =0 EM > DRIREN -~ ELBREGIRE -

The Samaritan Befrienders Hong Kong emblem consists of three parts: the symbol,
the name and the tagline.

The Samaritan Befrienders Hong Kong
BERIBTGEMLLEERS

Listen - Company - Care - Grow FpEE - [@1T - BIZ - &

B Symbol

BERNBET JUBMEABHE SO SR —EESHE R BR
REP BT RBURBRBPEERIN RORERFGOE

2 people standing face to face and the blank space is a candle stand showing
brightness. The symbolic meaning is to help, accompany and listen to each other
and there will be light in the dark as stated in our ethos.

£Z# Name

EEPRXBHEER-

Chinese name and English name of our organisation.

=58 Tagline

MRRES - BT -BIE - MRy UOARKBERANRB EaKRIES > LHEILIRE
BIR&EIERGRFEH (F00 o

“Listen-Company - Care-Grow” to present to the public our service mission and
belief, and to remind our staff and volunteers their very reason for joining the
organisation.
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EXECUTIVE COMMITTEE AND MANAGEMENT TEAM

IHES Executive Committee

2023 - 2025
£33 wE 7 g
Chairman General Secretary Treasurer

Py S

mHZRE BREEEX + WEFELL
Mr. Wong Hon Chi, Heymans Ms. Chan Fung Ming Ms. Cheng Kit Yee, Noel

HE
Executive Committee Members

MRIBENE ST 4 HEREE FRERT
Mr. Chan Chi Fai Mr. Chiu Kim Ho Ms. Lee Choi Ha, Joyce

\
A\

BiEMEE BERTTRE
Mr.Ng Ho Lam, Edmund Mr. Tam Kit Yuen

E|IREREE BEEHRL
Mr. Wong Yao Wing, Robert Ms. Wong Yuk Lan

Executive Director

BREERE
Mr. Tsang Chin Kwok

MR O—hbEE
Centre-in-charge -
Hotline Centre

£

ERERE
Mr. Yau Hung Sang

EHPEPO—OERE
Centre-in-charge -
Life Education Centre

ERER L
Ms. Fu Pui Yee

AHEHEE
Public Communications Manager

g Lt
Ms. Yeung Shuk Ling

EEBEK Management Team

BRBHEEDOL—POERE
Centre-in-charge - Suicide
Crisis Intervention Centre

BEBLT
Ms. Wai Choi Kei

HESRBRIGIRBERPO—POEE
Centre-in-charge - Ur-Link Professional
and Training Development Centre

PN

ElERLE
Mr. Tam Shun Yuen

ITHERh RITEEE
Central Administration Officer

BEsaLE
Mr. Chow Chi Keung
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HONORARY CONSULTANTS

BA B AR

Financial Consultant

o R~ FEKERE SN EIRAR
Louis Lai & Luk CPA Limited, Certified Public Accountants

ERER

Legal Consultant

R 2K BRI EMAT

Fred Kan & Co., Solicitors & Notaries

B %5 A RS

Service Consultants

BT (FEAPNAEEETARGEREEREZ R HIR)
Prof. Chung Yat Nork, Roger (Associate Professor, JC School of Public Health
and Primary Care, The Chinese University of Hong Kong)

BEBEE (I BELETELZHEIAEER)
Mr. Ng Kwai Lu, Pasu (Founding President of HK Life and Death Studies Association)

TERBELE (BeRlEs)
Dr. Sham Kwan Ho, Adrian (Psychiatrist)

ABA IR 1B

ORGANISATION CHART

General Meeting

&5 EER]

Executive Committee Honorary Consultants

ReS

Executive Director

AR th AT
Services Central Administration
\ ) /= Thr |

AR TR

Hotline Centre Administration Department

A
BHRGCHEEED O NHERZB
Suicide Crisis Intervention Centre Public Communications Department

PaN == \ )

FaHBE DL

Life Education Centre

AR RIE T KRR PO

Ur-Link Professional Training & Development Centre

aoday [pnuUY [ # [l W @




sEHm

Bfuo) FuoH sispuaijegupiupwpsoyl BHERME T2 H

BiEE

OUR MILESTONES

MBIEERE) i
Establishment of Suicide
Prevention Society

7 TERRM LB E) S HERERS MERAR TR FFZ AT B AR
Becoming a member of (& BIEFR TS5 1 iR Hotline Centre moved to
International Association of Organisation name changed to Choi Hung
Suicide Prevention “The Samaritan Befrienders

Hong Kong”

MEs AP0 BRIL

EEBHERIEN M Establishment of Life

Beh (ELEMERN TS RA TEBEANGSTEME Education Centre

Officially registered in Hong Becoming a member of EREHEEPC) ML

Kong Societies Registry named The Community Chest of Establishment of Suicide
“The Hong Kong Samaritans” Hong Kong Crisis Intervention Centre

MLifetube) M LEBHBEFEHRRE

Launch of Lifetube (online life
education resources network)
NG TR a5 BE [ChatfE) A LI RARFSFHE
Launch of Suicide Prevention Launch of Life Drama Launch of ChatPoint online chat
on neT Programme service

sa s 180 K 3 Ry BRIL

Establishment of Ur-Link
Professional Training &
Development Centre

B 8% s FE ERgLa@Bsts) AR
Launch of Help4Suicide Launch of The Jockey Club Life-

Connect Resource Network

BB IBE IR
Launch of English Emotional
Support Hotline

LEBFAIARTE) MR
Launch of Live the
Rainbow Service

BEEgLaBEERE A
Establishment of Jockey Club Life
Education Resource Library

ChatBB EFEKRED
BallEtE)) HE
Launch of ChatPoint
Youth Crisis Angel Training
Program

BV EEHIRTEELS) FE
Launch of Youth Crisis
Service Hotline
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CHAIRMAN'S REPORT

N

o

KEBEREBRNRE FBTROVBHE
BREERNIBERBEEMRES - EHE
FIENREER2023FEH5F1,092FRB8#%
SECMEZ - LERE2022F EATI2ZR  BRES
14.55 AEFEAAOMR2023F EFA7169,900
MTEKT0.18> FH/XRAE2.99AENE
oBRTERFEMTER®RZIN HERRFEA
2007FEURER S > M605E S LBH4EBIB AR
HFHATEM TETAT  BIN2AGE20234F
EEEEMIET A#BI43.33% 20849558095
MEEHIS5ITRKILEA005R ©

HIERIRERE

2023FRAGHERT HAIVUEERE
RHEF WNRIBIHEE B AFEE &
P2 BENE R BB R T a¥(E > =T A0
ERBEIRE R TNEBREAAREE
RiBTAE-

Bagpil

20235 AR BERER AEIERZNZ
SR BREPONBEEXERBHARIE
716,018f81E%E > LE#E2022F KB LAY
25.47T% - EFRBEEZRZP 11,358 @R AR
X ETEORMERE  BrttflBl:1.13¢
BREF—HK RN =(EREIBEKRRDE
HEEER  KERBE R AREE  (GFrARERN
38.79%  MEFMBREBERZEF > HF13.93%
(1,582) HEREFLERAEFTREENER
fetk o

Introduction

After several years of pandemic which has
severely affected Hong Kong, the recovery
seems not helping the mental health and
emotional condition of the Hong Kong people.
The report of the Coroner’s Court shows that
there were 1,092 suicide death cases this
year, an increase of 12 cases compared with
that in 2022. The suicide rate was 14.55, a
decrease of 0.18 from 2022, which is because
the population of Hong Kong in 2023 had an
increase of 169,900 when compared with the
population in 2022. On average, 2.99 persons
died of suicide every day in Hong Kong. Except
for the suicide rate which had a slight decrease,
all the other figures were the highest since
2007. The number of suicide of people aged 60
or abovehad a slight decrease of 4 cases, but it
was still very high, which accounted for 43.33%
of the total number of suicide cases in 2023.
The number of suicide death cases of male also
has a significant increase from 359 to 400 for
the age from 20 to 49.

Organisation Overview

In 2023, a new Executive Committee with 10
members was elected and was on board in
September. Due to the manpower issue, our
auditor resigned on extremely short notice.
Fortunately, the former auditor was willing to
take up the job and all the audit fee charged
was later donated back to SBHK.

Hotline Centre

Our Emotional Support Services handled
16,018 casesin 2023, asharpincrease of 25.47%
compared to that of 2022 due to the full throttle
of our volunteers in serving the community
after the end of the pandemic. Among all the
cases, 11,358 were help-seeking cases which
required emotional support. The male-to-
female ratio was 1:1.13. The same as in 2022,
the 3 highest presenting problems were mental
health, family, and social relationship, covering
38.79% of all the presenting problems. 13.93%
(1,582 cases) of all the cases were assessed
with various levels of suicidal risk.

AEEHRBLSRE RBPLRIFIE
BIRT—BSA EREREBEN 6948
G AT NR BB R
BEENHEE EEEOBRBEA LR
R

FR2023F12A31H s EHRKRETIHA
253N EE E—F %30 EFE13.45% &K
i 8 BE)| B B E R IR A RBILE S -

WHNEERANIOALIOMBER  LRKS
MRBE EHNARMBEREZPORMES
B MRS

BRREHEEPL

B EHEEPON2023FHEET1,300
~EREHEZRE  LLE2022F LA TEIR-
POTRA2IIRERRHTERCHELR
KBRS © & B R AL AR 5 iR (8 B AR 75
FOIRMBIBMBBERRBERE  WRITT
2080 TRFTABY/NGR ) B EEE (EE#22022
FHTAR) 6582/ NEES (EE#£2022
FETI58) FNEEB - -FRBERFUFIIE
g RMEE THER RHPLBES
BARERFBEIR A

ChatBRFBHIRHT 1,613/ NFHHRE T
2,718 ARFSERE - 7122023F128 > §EE
BETIXREBHETIFRANXFT  ChatBRE
FISIIRMPIN B EERBRMO IFE
R > FRChatBEREMRFS o ChatBEF ET
EREENEE ) SEREAMAS > LIE—
THRAUARTFE % TRE - 55> @HEA S
T IEE 7603 B BMRSENIFERENE
BERE-

OurHotline Centre organised an online seminar
named Mental Health and Suicide Crisis on the
9th of September to echo the World Suicide
Prevention Day. Our Service Consultant, Dr.
Adrian Sham, was invited to be our speaker in
the event, and RTHK also came to interview us
on this special occasion.

The number of hotline volunteers was reached
253 as at 31st December 2023, a significant
increase of 13.45% (30 volunteers) from 2022.
This was the result of the effort of our staff
members and trainersin recruiting and training
new volunteers.

A new telephone system was installed and
started to operate on 11th September. The
new system is a network telephone system
which allows a higher flexibility in providing
service to the help seekers.

Suicide Crisis Intervention Centre

In 2023, the Suicide Crisis Intervention Centre
handled 1,300 suicide crisis cases, an increase
of 83 cases compared to that in 2022. There
were also 219 consultation cases of relatives
and friends of suicidal people. There were also
93 new cases served in our Live the Rainbow
Programme. 29 sessions of Unfinished Novel
Therapeutic Group were provided in 2023 with
an increase by 4 sessions compared to 2022.
The Programme also organised 65 sessions
of support groups for its members, with an
increase of 15 sessions. All the service figures
were above the targets set by the Social Welfare
Department. Thanks to the SCIC team for their
hard work and dedication to their services.

The ChatPoint Service provided 1,613 hours of
serviceto 2,718 users. In December, the Service
worked with the Social Work Department of
the Hong Kong Polytechnic University to train
their students to be our Crisis Angels and
serve in the ChatPoint Service. The ChatPoint
Youth Crisis Angel Training Program will be
extended to other universities to enlarge our
pool of volunteers for the Service. Our Suicide
Prevention on neT Programme also reached
outto 603 internet users with suicidal thoughts
or emotional distress in the year 2023.

yoday [pnuuy [f ¥ i@ W @
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HER2023FBRARALANEEERE
2o POBRMT-RIRFLUERL > 81
F23MBR R EER2,103 UL R 5 FR
BHIRETITEEXREZI —EZBBEM
FRRINBDEBHIERE UKRIRLL
Bl4AB#17 > BIB300(I MR E FRB1
T2y TRIEEERBERNEERIE] °

EHHEPOL

P23 - TERBERGREGEETEEED
BLEERAFABZT  AGHNESRHFP
OHBITTSTISHBE TR RNEES > 4
REFRHFZTH MRAEBREWERRN=
SESERREE 8SEHERFAEE 13
REEIEENU BKk14,954 A EEi#E2022
FARIELEFATI4.82%-°

HWEFEZRBIFIN PO

HEFERERZINPOEIOUEXEBHR
WESE BN LELRMANBE SHEM22EX
BIRMET4VERRREFTI0LSMNE > LEEE
2022F EF780.37%° F4h > POIRASME
HEBHS0TABE N2 NE > RMH T10ERE
RBEE - R —REEBH MBS £ FIsE
BN EZE LABRB TR

AMRERED

2023 FEENBFELEERTA29HET U

M OMAE) (FERE RAIRKERBNEBE
EhROBEHREEZ L-5—@R10827H
BTN EG AFRESNEHLSHRALA
WEEERBERNOEAI HANCESTPY
TRAFAEBREER LUAEFTFEROHA
F o RREMPIBVIELESEIRIC

In view of the sudden increase of student
suicide cases in late 2023, SCIC held a series of
services to cope with the issue. 37 Professional
training for teachers and social workers have
been conducted for 23 schools and service
units. There were 2,103 people attended this
training. A special Youth Crisis Service Hotline
was also set up to cater the emotional needs of
young people. A conference was held on 14th
November to concern the issue of youth suicide
in Hong Kong in which over 300 teachers and
youth social workers joined together to discuss
theissue.

Life Education Centre

In 2023, our Life Education Centre organised
57 talks, workshops and group activities,
4 Life and Death Education Activities, 2
“Letter from Survivors” Sharing Activities,
8 school exhibitions, 85 Community Visits, 13
Emotional Support Counters under our Suicide
Prevention Education Programme funded by
Hong Kong Jockey Club Charities Trust. A total
of 14,954 people, an increase of 94.82% than
thatin 2022, benefited from these activities.

Ur-Link Professional Training &
Development Centre

The Centre worked with 10 professional
partners and organisations. Together with our
staff, it provided a total of 49 public courses
and seminars on 22 topics for a total of 790
participants in 2023. There was an increase of
80.37% of participantsin 2023 thanthatin2022.
10 courses and seminars were also provided
for organisations for their staff or participants
which accounted for 507 participants. Thanks
to our partners and staff members, we could
cope with the drastic increase in demand for
the service.

Public Relations Communications and
Fundraising

The 2023 Annual Press Conference was held
on 29th July, with the theme of “Empowering
the Inner-self”, focusing on the mental health
condition of people of Hong Kong. On 27th
October, another Press Conference was held

AEEEMAER (FLOHK BEERNT
ERBE HENAZTERHREHNNESS
EMERNZES RIKBSARFHBNEY
NEG URARNEFGHEFERATERY

BER-

b HATBSRBEREKEENILIALLE
RPLREHET-EEEIZ —EHREEE
FREVEIRE A LS EE N BT IR PIE 2R
HRFEREE LB ELCE -

BREAL —URTREPEENFEA R
IIARERTERRBELEREY HES
BRBEET - AE=ZATE BRESE
Bt ARG RYIRIE

i

20238 GMBBFELEIBIEN 2AM
BREANBHERKRBER T REH[IE
H-HEHAEETE R BERSEBH
BBBLEUEENA > HPIPEARARTUH
B RATEOIPE > @BERZEEI AN
B’F-

to raise public awareness on the sudden
increase of youth suicide cases. Suggestions
were given to various stakeholders in the
Press Conference, hoping that the number of
youth suicide cases could be reduced and the
emotions of the young people could be cared
for.

SBHK was also granted as the beneficiary
organisation in the charity premiere of the film

“Time Still Turns the Pages”. Together with
the movie sharing session co-organised with
the Mental Health in Action and other movie
sharing sessionsinvited by otherorganisations,
SBHK had a lot of chances to share with the
public the issue of student suicide in Hong
Kong and how we can work together to prevent
more tragedies of this kind from happening
again.

An online life program was also made on 11th
November to discuss the problem of youth
suicides with Mr. Benjamin Au Yeung Wai Ho
(Ben Sir) being our guest speaker. The number
of online participants broke ourrecord of all our
online programs and created much discussion
on our social media page.

Mr. Gabriel Yeung, a young person in his
terminal stage of cancer, created a fundraising
program through our fundraising webpage in
November and raised over HK$200,000. Sadly,
Mr. Yeung passed away in March this year.

Conclusion

Although in terms of figures our services were
back to normal in 2023, we also see that the
mental health and emotional condition of
Hong Kong people did not make a positive turn.
The efforts of our members, volunteers, staff
members and partners are more needed than
before. We hope that we can all work together
to overcome the challenges ahead and provide
our helping hand to those who are desperate
and despaired.
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SERVICE HIGHLIGHTS

— ARl —
Hotline Centre
24 N IBE T IRBVAR 2389 2222
24-Hour Emotional Support Hotline 2389 2222
EEREEKED
Letters and Emails for Help

FEABEARPLETEN
Face-to-face Interview with Hotline Centre Volunteers

BigDPOETBERIE
Hotline Centre Volunteer Recruitment & Training
HEBEREH

Community Seminar and Activity

BREHEEDC

Suicide Crisis Intervention Centre
B e A AR

Suicide Crisis Intervention Service
SR F RS
Live the Rainbow Service

A ERIEBRR

Online Suicide Prevention

HEB B IR IR 2389 2223
English Emotional Support Hotline 2389 2223

B Fett TE 21T

Professional Training for Teachers and Social Workers

BVEBHARFEELR 23892227
Youth Crisis Service Hotline 2389 2227

£HYEPL
Life Education Centre
BB AR

Suicide Prevention Education Project

HEERIFIRBRPO
Ur-Link Professional Training & Development Centre
NiE S
Public Course

HeAE R (b 23T 31| Ko 8 2

Organisation & Corporate Training & Seminar

yoday [pnuuv [ & i@ W g

17



L Y

24

5
2.

=R

[ £ W OE E 24/)\ B 1B 1S SR AR o HEPLETBERITH

24-Hour Emotional Support Hotline Hotline Centre Volunteer Recruitment & Training
SEREBEKEN o NMEBHEEKREH
Letters and Emails for Help Community Seminar and Activity

=B oM O\ A D OB L B R O® R OR FEAY LS D0 E T Eak

Face-to-face Interview with
N
#eRcpio

Hotline Centre Volunteers

943Ud dUI|IOH

Touch - BEIEME BR - BE ;B
AREAEEREENED; AfBEEABRREENEE ; AEE AT REBZ OIS - HFIE
. SRENATTHEEMNELRE PZABEBNES— TEEER) !

“Touch” means “ Contact”, “ Understanding” and “Sensitivity” .
We...

“listen” to the voice of our callers;

“care” forthe needs of our callers;

“are sensitive” to the emotions of our callers.

Buo) BuoH siopualijog upiibwWbSs oYL [ X M 57 KY 2 5 25 5 O g

We believe that people in distress can be touched by our sincerity and share the belief of

human'’s love --- “Hope is Everywhere” |
N\
2023#{:%?4:'[;\@&& EARMIEMERILEBREN1I960FEMESE  The Samaritan Befrienders Hong Kong

SEERTERTE ZRFE2AGHEM@AR established its Fixed Line Emotional Support

5 —EBBEEKREBIFRESMLE Service in 1960, which is the first service of

BB TIIE; BR1995FREREERE the organisation to provide suicide prevention

16,018 253 1,845 U MEEEM T —BAEAMBU > 24 service through answering calls of help
BPORMERNMIL TIEEIEIRH24/)\  seekers. Later, in 1995 the Hotline Centre was
BB IERAE SERBEH KR - officially established with the support from the
EHXRFE ~ AR P LR ITBE KRR  Hong Kong Housing Authority by providing a
&EREETE) o venue in Choi Hung Estate. The Centre services
include our 24-Hour Emotional Support

(EES UFRPLET HEZHZBAR l q s f l .
Cases Hotline Centre Volunteers Beneficiaries of Hotline, Letters and Emails for Help Service,

Community Activities Face-to-face Interview Service, Hotline Centre
Volunteer Recruitment & Training, as well as
Community Seminars and Activity.




Buo) BuoH si1opusalijog ubiibwps oyl [B X[ S K 2 5 2 66 oH @

20

24!\ IR #E ST IR BAAR

BG4 N EERRG > BH1960F)
MEFRINAIBR (£ NBERGRERE
ey BISHMIUES TR —HZBIEINIS
RORTIRMRT -EEORIEZED A
FREREXERBENALETHRE2389
22228924/ \BF (B 4E T R AR BA & T ABER ; B
PO ETFIBORE B EERRIE S
HFREEEDHBECHRE  FEXRPEFE
FRFE LREELEFNERMNEL &
20235 HMIHEEET 16,0180 RFEEE
EE2022F8912,766R1EN03,2525F » EPK
BBz #&11,3581E -

2023 F MR PO BRES BUE 1

Our 24-Hour Emotional Support Hotline is
developed from the Life Hotline, which was
first established by a group of passionate
volunteers in 1960, it relies much on our
passionate trained volunteers to provide the
service to those who are hopeless, distressed
or having suicide intention. Our volunteers are
willing to listen, care, and walk with the help-
seekers to face their problems and finally their
emotional distress can be released. By doing
so, they can regain their hope for the future and
the confidence in facing the challenges ahead.
In 2023, we handled 16,018 cases.There was an
increase of 3,252 cases from 12,766 cases in
2022. Among these 11,358 were help-seeking
cases who were in need of emotional support.

Hotline Centre Service 2023 Data Analysis

RERER S
By Types of Case Data Analysis

#88Il Types of Case
JESRBNEZ Non-Help Seeking Cases

SKEN{EIZE Help Seeking Cases

485t Total

{EZ=EF Number of Cases B %
4,660 29.09
11,358 70.91
16,018 100

RENERE
Help Seeking Cases

FERBNEZE
Non-Help Seeking Cases

F47 Year

FHe Age

0-9
10-
20-
30-
40-
50 -
60/

A& Unknown
485t Total

19
29
39
49
59

+

REVEMRIRFR S M
Gender and Age Distribution of Help-Seeking Cases

% Male
4
211
817
1,102
744
908
851
835
5,472

% Female
2
139
638
1,146
1,107
937
845
936
5,750

2023
&% Unknown
1
6
8
11
12
13
3
82
136

485t Total
7
356

1,463
2,259
1,863
1,858
1,699
1,853

11,358

B %

0.06
3.13
12.88
19.89
16.40
16.36
14.96
16.32
100

4%t Total

6
299
1,088
1,362
1,513
1,632
1,151
1,428
8,479

BOLE %

0.07
3.53
12.83
16.06
17.84
19.25
13.58
16.84
100

aJjuad aulpo
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REERNAEES M

Presenting Problems Distribution of Help-Seeking Cases

4P Year 2023
sKBRS =& Presenting Problem £ Male % Female A& Unknown  #&3t Total Bt %
¥E12EE Mental Health 962 1,728 34 2,724 15.43
K BE Family 680 1,582 20 2,282 12.93
ABEHESE Social Relationship 712 1,117 1 1,840 10.43
TIfEJob 691 774 5 1,470 8.33
&% Love Relationship 576 810 10 1,396 7.91
4 I{2EE Physical Health 568 727 14 1,309 7.42
43 Finance 726 455 7 1,188 6.73
% Employment 838 326 5 1,169 6.62
Y&4R Marital Problem 412 335 4 751 4.26
{£/2 Housing 168 193 4 365 2.07
4 Sex 242 109 13 364 2.06
B Study 99 91 3 193 1.09
. o o
ﬁﬁi%ﬁgﬁn‘? ber o Ficng o4 Sl 2 (el 0.83
3735 Addiction 97 42 1 140 0.79
BAES Accident 26 25 0 51 0.29
n .
ek s B LI z “  om
Hfth Others 1,342 828 47 2,217 12.56
435t Total 8,211 9,253 186 17,650 100

E2023FERBEREEHN P TERBIRE
AIEMRE (15.43%) ~KE (12.93%) &
ABR#EER (10.43%) °

In 2023, the major presenting problems for
seeking help were: Mental Health (15.43%),
Family (12.93%), and Social Relationship
(10.43%).

RENE KB R B 5 iR st E &
Statistical Chart of Presenting Problems Distribution
by Gender of Help-Seeking Cases

KBV E
Presenting Problem

® = vale

TR
Mental Health

ENE
Family

UNL i)
Social Relationship

TfE
Job

Eif
Love Relationship

TR
Physical Health

Finance

FE
Employment

LER G
Marital Problem

2
Housing

4

Sex

8%

Study

BREREH
Suicide Risk of Family
Member or Friend
Addiction

BAEIN
Accident

HrEREHY
Suicide Death of Family
Member or Friend

Hih
Others

)

% Female

400 900 1350

KEBIAR
No. of Help-Seeking Case

1800

eue

—
=

243Ud9 BUI[}OH
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KREVEFR, 5 RKE=ED

Presenting Problems, Age and Gender Distribution of Help-Seeking Cases

FiR
Age

SRENREIRE

Presenting Problem

FERGEER
Mental Health
KE

Family
N3]

Social Relationship

IfE

Job

=I5

Love Relationship
SRR
Physical Health
EEdyd

Finance

e

Employment

1EIR

Marital Problem

(E3=

Housing

%

Sex

B

Study
BRBEMREH

Suicide Risk of Family

Member or Friend
S

Addiction
AAEIH

Accident
BRRERGH

Suicide Death of Family

Member or Friend

Eff
Others

485+ Total

B\

0-)

)

B\

34

39

50

25

57

16

37

27

313

l0:119

)

41

52

32

19

11

33

11

214

20-29
e E28
M F
201 204
128 120
138 148
91 116
191 174
44 31
36 40
90 34
17 14
18 8
43 23
47 32
12 13
20 6
3 3
3 2
174 62
1,256 1,030

30-39
= E28
M F
132 373
150 267
159 191
223 194
144 341
55 61
108 52
217 93
177 83
37 16
57 17
2 8
6 14
29 12
2 0
2 4
189 123
1,689 1,849

40-49
) E°8
M F
146 379
116 309
98 217
172 223
82 138
54 128
93 123
94 73
99 67
20 37
56 16
1 6
8 13
15 11
3 4
1 8
137 121
1,195 1,873

FiR
Age

SRENREIRE

Presenting Problem

FERGEER
Mental Health

=

REE
Family

ABER

Social Relationship

I

Job

=I5

Love Relationship
SRR
Physical Health
EEdyd

Finance

e
Employment
B4R

Marital Problem
(E3=

Housing

i

Sex

B

Study
BRBEMREH

Suicide Risk of Family

Member or Friend
S

Addiction
(EVN=VI

Accident
BRRERGH

Suicide Death of Family

Member or Friend

Eff
Others

485+ Total

50-59
e B2
M F
182 314
61 288
63 201
98 125
51 40
83 201
218 68
290 69
42 81
27 44
19 14
1 7
6 18
17 7
6 9
3 4
265 157
1,432 1,647

60/ +
= z
M F
126 174
132 367
126 154
16 17
20 14
217 201
177 109
74 23
15 42
40 68
2 13
3 0
1 11
3 2
6 7
0 0
276 134
1,234 1,336

Unknown
£ B2
M F
140 242
53 177
78 174
85 99
63 84
58 102
89 61
71 32
62 46
19 20
47 15
8 5
21 16
11 2
4 2
5 4
273 220
1,087 1,301

2

M
962
680
712
691
576
568
726
838
412
168
242

99
54

97

26
18

1,342

8,211

(EES SRR
Total No. of Cases in Category

z
F

1,728

1,582

1,117

774

810

727

455

326

335

193

109

91

87

42

25

24

828

9,253

et
Unknown
34
20

11

10

14

47

186

“aEt
Total

2,724

2,282

1,840

1,470

1,396

1,309

1,188

1,169

751

365

364

193

147

140

51

44

2,217

17,650

-
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BRMECHEERMER D

Help-Seeking Cases' Risk Level and Gender Data Analysis

1) Year 2023 2022

fEHEF2RE Risk Level % Male % Female K7 Unknown  #3&t Total BotE % #85t Total Bt %
f& Low 427 756 24 1,207 10.63 831 9.80
1 Moderate 100 188 3 291 2.56 194 2.29
% High 26 54 4 84 0.74 26 0.31
# No 4,445 4,432 62 8,939 78.70 6,894 81.30
R KaFE Cannot Assess 474 320 43 837 7.37 534 6.30
4851 Total 5,472 5,750 136 11,358 100 8,479 100

7£2023%F68916,018 RARFFEE P > KENE =R
#11,358F - EP > AERGCHEBNREER
H%13.93% (BN1,5821@) ; EP WS~ PrE@E
#£1523.70% (BI37518) » E9P89I33.07%EE

(BN12418) WA HEBN EBREHEIEP O
IR¥E o

In 2023, among the 16,018 cases, 11,358
were help-seeking cases who were in need of
emotional support. 13.93% (1,582 cases) of
these cases were assessed with suicidal risk.
23.70% (375 cases) of the cases with suicidal
risks was of high and medium risk, 33.07%
(124 cases) of them were successfully referred
to our Suicide Crisis Intervention Centre for
further follow up.

SR OETEZE RIS

WBI1960FRIMBF > HE LR DEEA
T Bl BEAGBRONEBFLFERRE
KR BEF - BBPLEERE2E—HER
W RERMENED BE—EFNREER
BHE ZESEXYEZ  HIRHEDN
RS A RMPIBERE  RITT BRI

ABAVRGPOETIUIEH T - HES B
ROEBEBRFFERELE tfIREHLES
MEE > BB ABMNEBERBSLE R
B R PLONF253BET EPADER
MIRB T +Z2_+5  HEFLERBBRD
TE-BHEBERAKREMRLEGOES > BE
REEILEBRUANEE-

BREARGRBOER  REPOBRIRM
FRINIZEN > R AE T EENH RBIALE
F0

When the organisation was founded in 1960
when there was a lack of professionals. Since
then, the hotline service has been provided by
our volunteers who were eager to listen to the
help seekers. Thanks to a group of passionate
and dedicated volunteers, they have been
acting as a good listener and befriender to the
help seekers who call for emotional support.
These volunteers try to understand the
difficulties and ease the distress of the callers,
and walk with those who are in darkness.

Most of our Hotline Centre volunteers are
not professional social workers, counsellors,
clinical psychologists, nor psychiatrists. They
are just ordinary people from all walks of life
who are willing to serve the community. There
are about 253 volunteers in our centre. Many of
them have served for over 10 or even 20 years.
Some have even reached over 40 years of
service. The spirit of dedication in serving the
community is one of the most valuable assets
in a volunteer agency.

In order to enhance the service quality, the
Hotline Centre is committed to provide
different kinds of training to our volunteers
to enhance their professional knowledge and
ability to help others.

a43ua auippo
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2023FRB{EPhOHEITER
Profile of Hotline Centre Volunteers in 2023

ARPORTIRBEES W

Hotline Centre Volunteers' Years of Service Distribution

% Female

174

® = vale

% Female
BRFEEE Serving Year 2 Male
—ZEPAF Below 1 year 17
2-3 % / years 0
4-5 & / years 10
6-7 & / years 5
8-9 £ / years 3

1045 A L 10 years or above 44

79

20235 5 T E a0 3l AR R 7 B 35 Bl 40 28
Volunteers Pre-service Trainings and On-the-Job Trainings Review in 2023

2

B35 T A )l 4R
Number of Volunteer
Pre-service Trainings Provided

29

E% TEREl

Volunteers On-the-Job Trainings

48+ Total

253

% Female

63
1
18
9
17
66
174

48zt Total BOLE%

80 31.62
1 0.40
28 11.07
14 5.53
20 7.90
110 43.48
253 100

1,494

AREZETEEBHFT

B A4k TE

Volunteer Trainees Attended
Volunteer Pre-service Trainings

708

ARETS2EETEBIEN
Volunteers Attended
On-the-Job Trainings

2023 F R THEMIZNAE
Volunteers On-the-job Trainings Review in 2023

* & Theme

FERNBE

Workshop on Nonviolent Communication

EALBRHAEHHREESE

Workshop of Knowing Ex-mentally Ill People

B TRERIEE

Medium and High Risk Cases Sharing

XFHEE — OpenlBRIERD =

Online Text Platform - Open Up Sharing

W EBOZRET !

Seminar of Stress Management

R TPES

Supervisor Sharing

SRR REDRK?

Workshop on Bullying

EiREA — REE

Visit Cyberbully Exhibition

BEME B xgRzoomEJ—F—§

Volunteers Online Sharing

FHRESHGEERE — BRSVER

Mental Health First Aid and Breakaway Training
T EREBIES

Seminar of Gambling Disorders and Trauma

IR R RA

Workshop of Sexual Violence

REXARRETE—EE

Seminar of Bipolar Schizophrenia in Adolescents

BHER — BREHY

Mind-friendly Home Experiential Tour

A DR A LR RRE NG RE

Mental Health of Mentally Handicapped Persons and Carers Training

- %

Workshop of Face to Face Interview

BERHEE

Supervisor Sharing

SmBE

Visit the Hong Kong Jockey Club Drug InfoCentre

BARARANREE

Workshop on Young Carer

ARERIESE — BATHNEBIE

Volunteer Space Sharing

SRR BIE

Workshop on Eating Disorders

®H - LB BESRAERERIZS

High Risk Cases Sharing

MEKREIIE

Sleep Well Workshop

BREEN AL

Suicide Crisis Intervention Training

A% Total

BIEL No. of
Sessions

2

1

29

AE No. of

Participants

43
19
66
21
13
9
30
12
14
9%
45
26
53
22
22
29
22
18
22
27
14
17
27

41
708

gue

—
=

943Ud dUI|IOH

29



Buo) BuoH si1opusalijog ubiibwps oyl [B X[ S K 2 5 2 66 oH @

30

TR ANREES
Visit Cyberbully Exhibition

REKREI(ES
Volunteers On-the-job Training:
Sleep Well Workshop

EHER — BEIH
Mind-friendly Home Experiential Tour

LB 58 E I & B

RGP ORANRARERERILEMRA L  MEESRMSEIH
EBEREE  RARREILEBRRIFERENDH R
HEBEETEOAEEREBERER BRNSZNREREMLEH
T OB L EIFE AL U EEFRLEERHAE

Our Hotline Centre is committed to promoting suicide prevention
messages to the public by organising various types of community
seminars and activities to raise public awareness and concern
about suicide prevention and emotional health. Community
seminars included The Emotional Health of the Elderly, the Fallacy
of Suicide, etc. There were some sharing seminars as well with
other organisations including Basic Suicide Crisis Assessment.
Community activities such as street counters were also set up for
the purpose of community education.

BEEEE

Seminar Topic

BREEABHREI=S
Basic Suicide Risk Assessment Sharing Session

EFIREARQTE

Gammon Construction Limited
BEERH 8 2MAZ
Number of Seminars

HGRERFAEERMR

Hong Kong Metropolitan University School of Open Learning

BERHY 1 WA

Number of Seminars

REGEHUERBE

Baptist Oi Kwan Social Service

BEERH 1 SMAE
Number of Seminars

EBERKAREGHRRT
Hong Kong Eating Disorders Association Limited

BERH 1 2MAH

Number of Seminars

HERBE

Community Seminar

1

(EEES

Seminars

228

uzsns
Participants

Number of Participant 165

Number of Participant 20

Number of Participant 28

Number of Participant 15

aJjuad aulpo
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HEED

Community Activity

1 1,617

Rit&@EE uzmnE
Community Activities Participants
EEEE

Name of Programme

1B AR BR S uh
Emotional Care Service Counter

HRERSMAHK
Target and No. of Participant 1 1000

HABLIERARZSE
World Suicide Prevention Day Sharing Session

HRREMAHK
Target and No. of Participant 61 7

HRBIEBRASEE - BHEEEBREH BRI RS IS

THREEANETEE (BHHEE) (B
RESEREGRERE (H)

World Suicide Prevention Day Sharing Session -
Mental Health and Suicide Crisis

The Speaker Dr.Sham Kwan Ho (Psychiatrist) (left)
and our Executive Director Mr. Tsang Chin Kwok (right)

Emotional Care Service Counter

~
w

caHe
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PO ASREREERIREAE el
RER MEEAXRTMED; AliveR&X
BPONMABIBR; SRS LAGERL “a-live”
IR & EHF ;PO 'BREX) 2%
EXPERFRUFANEE, EEH " KX
—EEEEZPHARTNIEIINA  BE TR
RINFEPOVIRIG > SEEE R PIICHER -

20238REHEE PO CIE

The logo is in green and yellow. The two
colours represent healing and full of vitality
respectively. “Alive” represents the goal of
our intervention and can be read as “a - live”,
which means living and lives. The Chinese
slogan “Leap Over Tomorrow” means that
clients can overcome their difficulties. The
yellow “i” represents a person who can stand
stilleveninacrisisanditalsosignifies a burning

candle which emits light and warmth in life.

1,519 1,500 219

BEREENABE

Suicide Crisis Cases Intervened

BEBREHEZERE

Suicidal Cases

BEEREHERR ZEES
Consultation Cases of Family or
Friend of Suicidal People

BifE T AR -

Suicide Crisis Intervention Service

BB A ARTS

Live the Rainbow Service

M LEmEER

Online Suicide Prevention

BREHEEPLI2002F38E &5
BE BN PO F2005F58 B4
HERANEZRBIRFEEE - PLOBIAR
BEEEMERNTARE SHELAR
BB LEMLEBRRBRAFBEESRE
AR -POBRNAPEESESREBEMR
AL BREEALOEEER
BRSWERRREHERGHE BHR
INERRTS  BBIRBHRERRENGE
2 BEMPIEMEIEIEEST o b5k > o
DR BEBBERREVERBEMIRM
SEBIRIEERE  HEEMRE T
EHE D EEREBEPIERE IS

B BAEZ IR EAAR 2389 2223
English Emotional Support Hotline 2389 2223

#em R4t T1Z 3

Training for Teachers & Social Workers

BV EBHIRTEEL 2389 2227
Youth Crisis Service Hotline 2389 2227

Suicide Crisis Intervention Centre was
established in 2002 under the support of
Lotteries Fund. Since 2005, the Centre has
become a subvented service under the Social
Welfare Department. The services of the
centre include Suicide Crisis Intervention,
Live the Rainbow Service, Online Suicide
Prevention Service and English Emotional
Support Hotline. The services are provided
in the way of counselling, consultation and
group service directly for people with medium
to high suicidal risk, their concerners and
relatives of the suicide deaths. The services
aim to rebuild their living faith and enhance
their ability to deal with crises. The Centre also
provides training and coaching services for
teachers and social workers through Jockey

Club Life-Connect Resource Network to help
them meet the challenges of youth suicide.

»

B 8 B 2 @b 3%
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BREENTARE

R EIE
Service Include

HMEEMCKEELR 2319 1177
Consultation Hotline for Relatives and
Friends of the Suicidal People 2319 1177

BREHEREE

Suicide Counselling

HREREHBEARAZR 2319 1177

BHEXHTRENERAHS  SAS FERLCH
AEREEREEENARBZEBESIRRS
TEBRANBERE RN EPRFHRER
KRENES ZEMFIBCEHBIES -

Our Suicide Crisis Intervention Service provides a
consultation hotline, counselling and group service
to middle to high risk suicidal people through
intensive counselling and follow-up service which
can rebuild their living faith and enhance their
ability to deal with future crises.

Consultation Hotline for Relatives and Friends of the Suicidal People 2319 1177

BB EBAENEE > PILB2005F RS
BR—IFHEEHTEREORABRGEHTS
HER DBEEMERATORRREREE
ER-GBMATHRERERREABRE
WERIERED BPIEEHAEEREHIIR
RIEBEERE

BEREHRERKE

Suicide Crisis Counselling

AGR2002EMIIERECHEEP LR E
RHEBMERHE MEBLEEHENZ
B> POE2005 FRAGBIRMBR B ERE
Eo25AEP SEREHATREEEAA
REZFEZERT LEBRANHEER
UK POENK  BEBERIRTEE
NE RNEMRBHEEEZRENGES 2
Bt PIE(I B BIEEST

Since 2005, with subvention of Social Welfare
Department, the Centre has established a
consultation hotline for relatives and friends
of suicidal people in order to help them
understand the symptoms of suicide and
enhance their ability to deal with suicide crises
so of their relatives and friends.

Suicide Crisis Counselling had been provided
before the Suicide Crisis Intervention Centre
established in 2002. Since 2005, with the
subvention of Social Welfare Department,
our Centre has been providing suicide crisis
counselling for people with medium to high
suicidal risk. Through intensive counselling
and follow-up service such as home visits,
interviews, telephone counselling and service
referrals, we aim at helping our clients to
rebuild their living faith and enhance their
ability to deal with future crises.

2023FBREENNRBEIED M

Suicide Crisis Intervention Service 2023 Data Analysis

RIBEREDE

Type of Service Users

BRF5{$EFEE 248 Types of Service Users

B fEH#E Potential Suicidal People

B EikEH R Family or Friend of Suicidal People
485t Total

BRERERMENSH

Gender Distribution of Suicidal Cases

Bk et E= 145! Gender of Suicidal People
M Female

B4 Male
485t Total

BRBRERZFERIH

Age Distribution of Suicidal Cases
FH LI EREE S ERERE
Age Female Suicidal Users
0-9 2 2
10-19 137 48
20-29 121 68
30-39 162 68
40-49 143 84
50-59 142 72
60-69 72 49
70-79 34 24
80/+ 1 9
A& Unknown 35 17
485t Total 859 an

{AZRE=F No. of Cases

1,300
219

1,519

SKEAfEZ Cases of Requests

Male Suicidal Users

859
441
1,300

BRHF
No. of Cases

4
185
189
230
227
214
121
58
20
52

1,300

BLE %
85.58
14.42

100

B %
66.08
33.92

100

B2t
%

0.31
14.23
14.54
17.69
17.46
16.46
9.31
4.46
1.54
4.00

100

pEBRaRT

—
=
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BRBHERKED

Source of Suicidal Cases

BiREERIR

Source of Suicide Cases

B 4T5KkBf Suicidal Cases Themselves

#42eh 0\ Hotline Centre

SEFRERRTS Intergated Family Service

#&5KBf Relatives or Friends of Suicidal People
E3#% Schools

1 ABR#S Crisis Intervention Service

E2751 ©ARFS B (i Medical Social Service Units
4B IE B3 ARFE Online Suicide Prevention Service
%7 Police

Hft Others

L2EEERRFS Psychological / Counselling Service

B2 5% K § BN B8 5% Medical or Para-medical Service

Buo) BuoH si1opusalijog ubiibwps oyl [B X[ S K 2 5 2 66 oH

R&EARFE Eldery Service

48zt Total

38

ARHF
No. of Cases

277
274
245
113
97
72
70
42
40
30
28
10
2

1,300

B2EE %

21.31

21.08

18.85

8.69

7.46

323

3.08

2.31

2.15

0.77

0.15

100

KERERERRKNEES

Presenting Problem Distribution of Suicidal Cases

BRfEsR BN A= IR

Presenting Problems of Suicidal Cases

REE Family
4T Finance
¥5t2EE Mental Health

$&48 Marital Problem

FRBMEH Suicide Death of
Family Member or Friend

Z§ Love Relationship

APBEER Interpersonal Relationship
B Study

4 IB2AE Physical Health

{£2 Housing

IfE)Job

Fh% Employment
FRM BB Suicide Risk of

Family Member or Friend
% Sex

BEARS} Accident
3% Addiction
Hfth Others

485t Total

2

Female

183

89

117

83

78

52

51

42

28

39

18

11

43

859

S

Male

51

1

48

37

40

31

16

21

32

14

11

29

441

SREDESR

Cases of Request

234
180
165
120
118
83
67
63
60
53
29
18
10

10

72

1,300

REEBREIRGR 2389 2223

H2020FE 1 BBME AR EILRHEEIBELIEH  An English Emotional Support Hotline was set
up since January 2020 to provide emotional

KR BRIRHEBZ NLREEBRES
o ERBEXIE-

5 4 52 1k B

support to English speakers.

B2t

18.00

13.85

12.69

9.23

9.08

6.38

5.15

4.85

4.62

4.08

2.23

1.38

0.77

0.77

0.69

0.69

5.54

100

ouBERRT $

—
=
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RFEEE

Service Include

BRSWERREEHE
Counselling for Relatives and
Friends of the Suicidal Deaths

BREWERREE LA
Therapeutic Group for Relatives
and Friends of the Suicidal Deaths

DERFI) BRERERK
FiE/VA
Live the Rainbow Support Group
for Relatives and Friends of the
Suicidal Deaths

2023 F PR 1B
2023 Service Review

93

BERSNERKERHE

Counselling Cases of Relatives & Friends
of Suicide Deaths

29

EERGHER R SEL NE
Sessions of Therapeutic Group for
Relatives & Friends of the Suicide Deaths

65

B DEHFAL) BRSHERK
SER/NERE
Sessions of Live the Rainbow Support
Group for Relatives & Friends of
the Suicide Deaths

BERERAEBHEEABR EESREIARNE
5 MBHEUEAAFERORR - ELEEEBEES
THERE TEGXEMMABEHBRNES B
REERMAZLINBE EEGSEC BRYEE
AEZRERNEE -

HUL > A ENBREHEEPOI2004FIBMILE
AEE BRFETCALTRREN/NE) > HBEBEEE
BEE BEFEHERIRTHIAL i?‘ o R
EEZFT BHMNERRES ERHABHHNE
B BEFELRER

TERSET AT B EEIME ) RS A DEHY
STNE )  BEAREBGE ELTA Bt GEE
FAUIMA) RS G R2009511ABH 8
B — S BT BERERREL 5K D5
HALIRT) ©

Relatives and friends often feel guilty and can be self-
blaming when their relatives and friends committed
suicide. It is not easy for them to tell others their inner
feelings. If their negative thoughts cannot be handled
properly, it will affect their future and may eventually
cause depression, self-mutilation, and ultimately
cause the people around them to suffer.

In view of this, our Suicide Crisis Intervention Centre
established the first “Relatives and Friends of the
Suicidal People Self-help Group” in Hong Kong in
September 2004, hoping to help the members get out
of the predicament by gathering them together to gain
mutual support, live a new live and ultimately achieve
the goal of “helping others to help themselves” .

The “Relatives and Friends of the Suicidal People
Self-help Group” was later renamed as the “Live the
Rainbow Group”, implying that the group members
can overcome the pain and to live a colourful life. Due
to the remarkable results of the “Live the Rainbow
Group”, our organisation was further funded by the
Social Welfare Department to launch a one-stop shop

“Live the Rainbow Service” for relatives and friends
of the suicide deaths starting from November 2009.

BERSWERRERSS

Counselling for Relatives and Friends of the Suicidal Deaths

BRENERRERFHEZ —EAHH6MEA  We provide individual counselling for relatives

0 2038 BRFS - BP9 42 3 P L R B 18 o and friends of the suicidal deaths (Survivors)
for 6 monthsin which they will be accompanied

and cared for.

BRSWERRGRENE

Therapeutic Group for Relatives and Friends of the Suicidal Deaths

KB
The Unfinished Novel

LUNMBRNET  AERSWERREMSN
AR BEEEEENRFIRIEP D
EEE wBREREBERBESR-

The therapeutic group provides a trustful and
serene environment for Survivors to share their
stories and feelings, and learn from others the
ways to deal with emotions and overcome their
pains.

IEREFF B
Soul Seed

DEMABEN  EERERREBEBAS
AR BREEY) KEEMNERBEH PR
BEGNER EMAEERNRE KRS
D> Bl AOEYFEF o

Using plantsas medium, survivors experienced
the life cycle of plants and reflected on the
meaning of life. The group facilitated the relief
of grief, relaxation of the body and mind, and a
return to inner peace.

pEBRaRT
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NELFIU BRSWEBRERZENE

Live the Rainbow Support Group for Relatives and Friends of the Suicidal Deaths

POEMARTAREENEE  HEEE
GEEN LEBSHEFELENEEN
ERANSHEBIZERXF  —A28R
BEEKRIBESRE LI POTRGIZHEE
BHHENAZE D RGN ZEATEN
KBS

2023 FEHRBWERRERAES K

The Centre provides various activities to
help members of the group in relieving their
emotions and building up their own mutual
support network to overcome their griefs. The
Centre also equips potential group members
as volunteers to visit and render continuous
support to other members.

2023 Relationship Distribution of Cases in “Live the Rainbow Service"

Bi1% Relationship EZ# = No. of Cases Bttt %
Bic{8 Spouse 32 34.4
F % Child 27 29.0
R Parent 11 11.8
S EhEk Sibling 11 11.8
HAh3REBRE{% Other Relative 12 12.9
485t Total 93 100

48 LBy LE B R AR TS

RFEEE

Service Include

Chatf&
ChatPoint

HEHEA 5t 2

Suicide Prevention on neT (SPOT)

8% - 8% EbhE
Help4Suicide

Chat®&
ChatPoint

MR2018F LI RIRBBASHESFN

TE0EZE) » BEMA (ChatfE) RHEHEL
BB LV BEEHRE - TChatf®) BE TR
HARTS > B BEREBOAHE  BHITEER
B-TEEAEEE REHERATHERE
RENEH AR HEE TIEK - E20235F >

fChatf®] 21 71,613/ BRI B LERE
ART5 WERIET2,718REBERBHNBER
BEBERSE-

In 2018, the long established online chat
service HeartChat was further developed into
ChatPoint, a website version where volunteers
provide a channel for people to ventilate their
emotions and can rest assured that their
privacy can be protected. In 2023, ChatPoint
rendered 1,613 service hoursand handled 2,718
cases with suicidal risk or emotional distress.

@4t Website:
https://chatpoint.org.hk/

ERNEREERNE R £2008F %2009
E-FALABRBHATERERR TR
185 s POEH2010F FEF3E R A LG IEB AR
% BiEER - 8K EBS  AHASEK
ChatFEARTs ©

In2008 and 2009, given the popularity of the use
of the internet, many people with suicidal risk
vent their emotions on the internet. The Centre
has been continuously developing different
online suicide prevention services since
2010, including the Help4Suicide and Suicide
Prevention on neT (SPOT), and ChatPoint.

2023FChatE &
2023 ChatPoint Review

1,613

N RS

Service Hours

2,718

fuChatfZfEAE

ChatPoint Users

pEBRaRT
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2023 ChatEKBIE S
2023 ChatPoint Data Analysis

B Sk ENE SR 2551
Presenting Problems of Suicidal Cases
FEtR{ERR Mental Health

Z|§ Love Relationship

KRE Family

ABEABER Social Relationship

T1% Job

HAth Others

22 Study

HI2{#FE Physical Health

#5% Finance

3 Employment

&8 Marital Problem

& BB Suicide Risk of Family Member or Friend
4 Sex

370385 Addiction

{£2 Housing

fAAEIH Accident

R BB Suicide Death of Family Member or Friend
#8351 Total

LPS(EES
Chat Cases

442
228
210
185
166
139
132
91
60
49
47
37
35

1,840

B %
24.02
12.39
11.41
10.05
9.02
7.55
717
4.95
3.26
2.66
2.55
2.01

1.90
0.33
0.33
0.27
0.1
100

ChatBBEFRXEI5H5E

ChatPoint Youth Crisis Angel Training Program

RIBZEHFWETF > H2023F1BE11A8 B
BI06REBEEEER  HPITAET  HER
NREBEER BHFLFEERZI FERM
BAEREEREN2023F10827THE MR
EZBFE FHEMHE 'ChatBEFETEX
fE1gallstEl) - ERRSKRIEREF /T
FLEBZRZEETHPFFNERIR
KESNENEALNXEHERIS B
BIGRID - OPBHRNAKRILTSE; BIER1E
JERBEZEETREENKE KALE
REFBEITEREE  MIREFENBEEE
RBERENES A BAMLENHERBE

ENNER RHCBEEBERRES-

STEEREREEEBETIRESE 722023

FI12RAFAEEINGE T H20UEBET

RBUHTIBZNBEE MBI BEHEE
fChat®) (MLHIXARTES) EITEZ-

L

Crisis ﬂwtga(- Suicide Crisis
Assessment Certificate Program

CHAT BRSSP R I )

In 2023, according to police figures, 306 suicide
cases among school children have been
recorded from January to November, of which
37 died and the rest are classified as attempted
suicide. Faced with the sharp rise in youth
suicide, The Samaritan Befrienders Hong Kong
held apress conferenceon October27,2023,and
announced the launch of the “ChatPoint Youth
Crisis Angel Training Program”on the same
day, hoping to cooperate with major tertiary
education institutions to provide a six-month
professional training programme to students
in social work or psychology. The programme
equipped them with online chat room
counselling skills, suicide crisis assessment
skills, preliminary crisis intervention skills, etc.;
The goal was to train the students to master
the online counselling skills and become
community and network Crisis Angels; provide
continuous emotional support servicesto those
in need, improve the quality and efficiency of
community counselling services, and provide
students with practical opportunities.

In the first phase of the project, we have
cooperated with the Hong Kong Polytechnic
University to launch a training program in
December 2023. 20 students from the Faculty of
Social Sciences of the Hong Kong Polytechnic
University have completed the training and are
now having their practicum in ChatPoint (online
chat service).

ouBERRT $
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A8t A5t E

Suicide Prevention on neT

2008F A EATHRBHLEERRBEREE
48 R T EREASTE TREEBES
ERERBIEREHNETERE ot
PR 1BAEZ IR - HFIIR > AEMEEBIA
FEEEEBAELSHBAERHOA EEE
TERBRAT RABREE-—TER KR
28 RMAERBEZINUIER THES
MR 12023%  HAIERE LR REERES
TT72,940BE = LB FHEHIEBEP603
BAARAEBENEREEBOER UEE
—TIRHEERTE -

Bi. BE. BEBhE
Help4Suicide

BERALFAVERRBENBREN EF
MABRERLETEERERALHERENR P
DIR2010EHREZEEEM L EERER
B#&-B8% Eys)  BREEEMKRSNE
FREVELS > wHZE LSS URnEE L
BERBROARRABEN -

#34k Website:
https://help4suicide.hk/

We launched the “ Suicide Prevention on neT”
in order to provide suicide prevention services
ontheinternetin2008. We proactively searched
blog users with emotional distress and suicidal
crisis and provided emotional support to them.
We found that people with suicidal thoughts
tended to link with people with similar
backgrounds on the internet. Under mutual
influence and infection, they further enhanced
their negative emotions. Time flies, we have
shifted our efforts to social media. In 2023, we
searched 72,940 suicide related messages in
social media and reached out to 603 internet
users with suicidal tendency or emotional
distress to provide further counselling services
to them.

Realising the numerous wrong and misleading
suicide information on the internet, which can
indirectly reinforce suicide intention of the
suicidal persons, the Centre launched the first
suicide prevention website in Hong Kong -
Help4Suicide in 2010, to bring out the message
of cherishing life and counter the false and
inaccurate suicide information on the internet.

Zhh A 4L T 155

HERRBFLVERFEMRHEZETIIRE
BRHEFHEORG T E)IRBEIERNEEE
ERRKME BREHEIK Se@ERHR
REREERDT N RiBHMFIEESES
RERERS ZBEEDZE HwmKR3IE
IR PIBIROE ~ BB R AEBRAD IS DE T AR
e kAt T By th P H B0 F BRI EFR
WIRBIBEE

20235t &I ElEE
2023 Programme Review

This programme provides professional training
and coaching services to teachers and social
workers in schools and youth service units. The
contentofthetrainingincludesbutnotlimitedto
the overview of student suicides in Hong Kong,
signs of suicide crisis, identification of high risk
cases, initial intervention of suicide crisis, and
coaching them to handle youth suicidal cases.
By sharing our knowledge, experience and
skills with frontline teachers and social workers
through case sharing and discussion, they will
be more ready to deal with the challenges of
youth emotional distress and suicide crises.

37 23 2,103

(=S

Professional Trainings

B2 S8R REN
Schools & Units Involved

USHEAH

People Attended

SVEBHRFEER 2389 2227

HE2023FEFVFERKAEEEREREG
megtER g HHE MM B FE MRS
REBMANOERES TEXRPEFULER
KR AIU@APLEHWRRE B
Bt fIfEs RICEFFABRBETNER
A BHMFAELRIE -

In response to the increase in suicide and
attempted suicide cases among teenagers at
the end of 2023, the centre has strengthened its
services for young people. The Hotline listened
to their concerns and difficulties, and also
allowed the parents whose children are at risk
of suicide to get advice from us, so that young
people could receive appropriate support and
intervention and walk out from difficulties.

ouBERRT $
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LIFE EDUCATION

CENTRE

GrowRAERHNED BELEGHEEZENA
PREY GrowZiRe  REURE L ZHEME
ROOME M ) AREETEHARNE
MERESHENETHRHRARLEZD
ERTEREELIRETEHME

2023w EFPLOEE

2023 Life Education Centre Review

)

REH IZFEAR
Activities Beneficiaries

“Grow” means growth and implies that Life
Education can help people grow. The symbolic
brown logo represents soil, a major source of
material for the growth of plants. The letter

“r’ signifies the growing sprout, meaning
that the seeds of Life Education scatter on
different soil and grow after sowing.

— ~14,954 —

2 85

RBHR

Publications

VE- NN
Volunteers

DL B st 8

Suicide Prevention Education Project

ERHBEPOR2002FRESEEES
ZECTESERRAMN (HLEERASFE
B M kBB TREEB) KRt 800
AN REEBEPORFTRER AMLLEER
EERREMNAE - EBIINERT HE
B EIEN - -EHBEERESER
B RIEFHE > S ARESHDHEN
ERERRESGEANCGABRELETES
WZF A MteTEE) B BERA
BBy 34 o

Life Education Centre was established in 2002
to promote Suicide Prevention Education
Project, which funded by the Hong Kong
Jockey Club Charities Trust Fund; soon after
with more sponsorships and projects rolled
out and enriched resources, the Centre has
become an important role of early suicide
prevention. The services include outreach
and community activities, volunteer training,
Jockey Club Life Education Resource Library
and educational publication. All these help

the general public understand the meaning of

lives, and raise their awareness and support to
others with negative emotions. The presence
of more “Community Gate Keepers” and
thus less suicide cases can be realised.

B
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B Lt B REE 5T El

RFEIE

Service Include

HEE
Talk

ERBBE LR
“Life and Death” Workshop

(R BREFREDSZE
“Letter from Survivors” Sharing

/N4
Group

RERE&EHR
School Exhibition and Experience

HeLaHEEE LERTT)
Heartfelt Tour Group

HE R / RS

Community Visit / Service

BERgLEaHEERE
Jockey Club Life Education
Resource Library

B =R
Emotional Supporting Counters

B R2002FEHEBEFSRECEAESZHBNA
o BBINEIRTS  MEEE  FTIE LR HE
BERERBMREZFHRE  AFAREOARAL
HELESHENOARE -F—ETHBEC (BFEM
BehkAEHMRAEBFER) B2V HMMA
(R EEPHER OB RERMAZER) F==2
RHIRG (TR2IERIFHNBYIM) UK EMNETH
FE (BARERZE UREBIELH)

Suicide Prevention Education Project is funded by the
Hong Kong Jockey Club Charities Trust since 2002 to
promote 4 major messages through outreach services,
community activities, volunteer training, Jockey Club
Life Education Resource Library and publication. The
messages are: to know oneself, be self-confident and
get prepared to face challenges and difficulties during
growth; to know others, understand the importance of
helping and caring for one another, appreciate others’
opinions and needs; to know the earth, the urgency
of cherishing the environment; to understand the
universe, the meaning of life and death, as well as life
cherishment.

A 5t812023-2026FE M 15-RE) #B1T
This project from 2023 to 2026 targets to achieve “5-RE”

Reflect
Respect
Reconnect
React

Resolve

2023 stEIEEE
2023 Programme Review

57

B8 RE ~TIES R MR TEED
Talks, Workshops and
Group Activities

2

RIK - 4F) BREREDZ
“Letter from Survivors”
Sharings

~14,954

IZEAR
Beneficiaries

R RRBECHENREER

EEgC kit A LS

SMARSFEERNER

UAREHREHEGPNEEEF

HEIRRREREN S G

85

Rit@RRA [ R

Community Visits / Services

8

TIREREE R
School Exhibitions and
Experience

RETEHEEE
Life and Death Education
Activities

13

RIEHEZ IS
Emotional Supporting Counters

BmEsm G
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&8 B
Talk

R TARBEHRAFHILN  E2R L
PEERBERIENEE 28 -BRERE
B-HESESNERENE - HMAHREES
HE F}‘zﬂﬂ?ﬁﬁ%/_ﬁlﬂ)ﬁﬁﬂ’wk:t » SRt FIER
EEEILESHE KMHEECNEGAMR
BRAE Hﬁqa G WA 8 Rt A4BER - 3R
BHEEEESRETREIE FELERR
RERURBHBREREEZESBENRSES
&) o
Growth is not just about an increase in age,
but also about the different contacts, learning
experiences, and acquisitions that occur
at different stages of life, leading to greater
self-awareness and change. Through the
talks, we hope to reach people from different
backgrounds, allowing them to be exposed to
life education and reflect on their own lives,
leading to personal growth and learning how
to interact with themselves and others.The talk
cover different topics, including students’ and
parents’, allowing organisations and schools to
choose the appropriate service direction.

ERBBEIES
"Life and Death"” Workshop

TR EBREEH TwmADE > RFIEBETLH
BEBUESNEN £ 5 38 RBEFERE
M ERE -

IR-F BERERBRRDZ
"Letter from Survivors” Sharing

'R-F) BRERBRANDZBERNERES
BRERKORIECE 2ZMABHER
BRENREZ BBRRRE ESNEZHE
RRB#BE 1B ERE KRBV
B HZMTHFEFLARREMEABAKEH
TRBERNEER#ER  BFLRRRRKIE
PR 7 5E BRE B fRE 4 o

Suicide survivors may have deeper reflections
on suicide with diverse perspectives after their
traumatic experience. We invited them to share
their thoughts, feelings and reflections with the
general public so as to educate the public about
suicide prevention in “Letter from Survivors”
Sharing Talk. By doing this, parents and children
can also understand the difficulties of others so
that they can form the best mutual supporting
network themselves.

RE R BRI
School Exhibition and Experience

M & 8p %&m%ﬂ‘:%ﬁﬂiﬂi*”@%ﬁﬁiﬁx RE
b EESEANERREE RS UL EBEE
IEE’J FE%;J KR 5 FE.ufU BB RZBIEE

The exhibition uses an interactive approach
for students to experience certain activities.

B I 8 i

(=

243Ud9 Uuoixbonp3a 3l

We hope that these activities can enhance
students’ better learning on how to cherish
life, how to care for people, and how to release

@*77 //// 1 KE%W

e Ty

Workshops in the form of activities, discussions,
and sharings, participants are encouraged to

reflect on the meaning of life by viewing “life” pressure to understand more about life. I Vé’?*/\
. “ ” 7 XE i )
from the perspective of “death”. AR g9z
: L
EAEEEOE 3

Through life and death education activities, we
reflect on the meaning of survival and life by
looking at death from the perspective of life with
the participants.
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HEEHHEEEH OERTT
Heartfelt Tour Group

B BNEREELEERBIEEE B
BAERHENIZ REBCENNE
(=

HERS [ R
Community Visit [ Service

Zliﬁﬁﬁ}iﬂm%lémﬁ%ﬁ%’?EHN'”‘“EX
BIANLRESIRL % T IE LS KBy - 218
ARE—ERBESHEPLETHER uﬁ*,ﬁ
> ERENEMERKRTERES  HHEE
TERILRAE 254 -

The Centre organises volunteer training - Life
Ambassador Program, where trained volunteer
members will be named as Life Ambassadors,
they are trained with skills and knowledge to
do home visits, to help to operate in exhibitions
and community activities, and to enhance the
environment of mutual help and mutual love.

In the activity, participants will walk into the
community to interact with different groups,
and through sharing their life stories, reflect on
the value of their own lives.

BEREEDHEERE

Jockey Club Life Education Resource Library

MREREBHARORBIN RATRETX
ERB -HANBEESEHHEEREAR
BELE SEAREMLER EHHBBE £
SR -HE - LER REABEAFIENNL
B BATRHETEEERNENER EAQ
MALTER o MEsh > FFITREHREN R KB @R
(ERR)  BABRRPEINERHENE
afle

BE SRS
Emotional Supporting Counters

EABIBMNEHIEERSEBEATIRES
E> 1220155 FIYA R #8008 4R ub M IR AR TE 4

=HE) HEBEREFERENARRE
iiﬁ,i’?-@i’\rﬂi BIE B o B B B > A<
FHIBFRAETANSEENARIKEE
2R LR E S EERE  IZREE
EHEH o

Invited by MTR Corp, from 2015 we set up
“Emotional Supporting Counters” in the
East Rail Line. Information boards showing
the symptoms of suicide and handling skills,
as well as the message of life cherishment
were exhibited to the general public. In order
to enhance the passersby’ awareness of their
emotional status, they were invited to have
an assessment. Also, some leaflets were
distributed to the passersby.

Other than direct services, we provide support
services. Our Jockey Club Life Education
Resource Library has a wide collection of
books and CD-ROM on suicide prevention,
life education, life and death education,
counselling, as well as children picture books.
We also have newspaper clippings of suicide
cases for many years. All these are available for
the general public. Apartfrom that, weregularly
publish “Life Interflow” , a newsletter to share
updated life education information.

BmEsm G
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- HEBEENERED
Professional Training &
“l"l.m Development Centre

NBIRTE
Public Course

HERE e (R 2515 )| Re s
Organisation & Corporate Training & Seminar

it 5 55 5 15 Il K% 5% R o
UR-LINK PROFESSIONAL

TRAINING &

DEVELOPMENT CENTRE

PXLTE (HE) BEEEHILE RS
MRNBEFT BEPXBEZI “Link”
FRERLXG (FEAHIENTMEERE) 2
B PO BME=ZATREE SHPIE
Al DRI RS R X —HEERRP
DEBUERZE Z—AETEZETEHP
i 8955 K328 o

The Chinese name symbolises climbing over
the mountains and overcoming the challenges
while the English name is the transliteration
of the Chinese name and has a meaning of
connection; The two triangles and SBHK
logo represent two mountains and the sun
respectively implying also climbing over the
mountains. It also means that the Centre will
developits own service; however SBHK will still
provide guidance and support to the Centre.

2023 MEF RGN R E R P OEE

2023 Ur-Link Professional Training & Development Centre Review

10

B2 HEkEREE
Organisations &
Corporates Participated

HERZ 155l e s e 4R )
Categories of Courses,
Training, and Seminars

59 1,267

BIERAZ FesB ABH

Courses and Seminars Participants

10

EZEESIEU RIS
Partnered Professional
Individuals and Organisations

EEHIBAEMEERE (UTRELT)
BEEFNRERDPOIR2005F ML A—
EEa&BEEN RBLEFAPAMRE
2T~ BRE RIS AR A o

ANBAEERIZNFEOERE > PO
2014FF UL THBEFERFERT
Py (Ur-Link) » IRMEBEZHEXRIZTE)
ABEHATRARKE PLBFER
i 6T A 3% 2 B2 B 8 & b 58 B SRA2 Bl
HPH—EAEFERF - RATAEN
BMBE RNRALEARNBEEEE
RISRBIABED IR REHIEER

AN R I REBAREERMBE

s——RNUEL - MHEREEL BRE
B -E@ -BEENHE

SBHK Professional Training & Development
Centrewasestablished in 2005, a self-financing
unit of SBHK which provides services including
public courses, organisation & corporate
training & seminars and venue for hiring.

In 2014, the Centre was officially renamed as
“Ur-Link Professional Training & Development
Centre” so as to strengthen the development
of our professional training to the helping-
professions and the general public. The Centre
invites or co-organises with qualified tutors
and external parties to conduct courses
and training programmes lasting from 1 to
6 months. We also hold seminars irregularly
to enhance people’s emotional management
skills as well as skills on helping others; so
as to strengthen public’s understanding of
suicide prevention and to encourage them to
practise the skills with our mission- “building
a helpful, supportive and loving society with
love, patience and empathy” .
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Public Course
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a

(B[S (BT
\ Topics / k Courses

—\ — 790 —

UAEAR

-2 PSS I P&

Organisation & Corporate Training & Seminar

~—— 807 ——

IABAE
People Attended

—

10 —

a

B5R12

Courses

People Attended

J J

(RN DEBIERE S RIZ
Certificate Course in Body-Mind Healing
with Inner Child Therapy

- REBBLIENITERERE

Certificate Course in Projective Drawing

REREVE) BERIGESRIEZ
Certificate Course in Children and Youth
Counselling

- TEBEEIERESETI(E

Workshop of Decluttering (RESET Approach)

+ RESETEEIBU4hiiz iy TIFLH

Workshop of Decluttering and Organising
Games (RESET Approach)

- DHEREXTERBEPORALIES

Workshop on Application of Satir Model in
Counselling

- DHEREXTERBEPORALIES

(Level 2)
Workshop on Application of Satir Model in
Counselling (Level 2)

- HEREXTERBEPORALIES

(Level 3)

Workshop on Application of Satir Model in
Counselling (Level 3)

< IHERERAIR TR

Introductory Workshop on Satir Model

- REANHESEERIPRAETEERRE

Certificate in Basic Concepts and Skills of
Child-centered Play Therapy

IREERE) B8 O BERAEERE
Certificate Course in Family Trauma and
Body-mind Healing

- BRERAIEREMIERERKITESRIE

Certificate in Basic Concepts and Skills of
Object Relations Theory

- BRIGEDRIIES

Introductory Workshop on Music Therapy

- BREEEEAN)SE MAEERE

Foundation Course of Emotion-Focused
(Individual) Therapy

- ERRAGH SR ERIRRARIEERE

Certificate in Basic Concepts and Skills of
Acceptance and Commitment Therapy

- RIGEYEIERESET IR

Workshop of Decluttering After A Death
(RESET Approach)

- S —HEREBENLA

Personal Growth Workshop on Satir Model
for Women

- EECHTF—BBEREEENA

Personal Growth Workshop on Satir Model
FERO - B20 - BLET) B IR
Supervision Workshop on Satir Model

- MEBRERERRRITESRE

Certificate in Basic Concept and Skills of
Narrative Therapy

- REENERAREREAENAVIEESRE

Certificate Course in Anxiety Disorders:
Psychosocial Interpretation and
Intervention

- BETARAR R RITBHESERE

Certificate Course in Counselling Tool
Application and Debriefing Skill Training

.

AN J

- BREEER RIS NTA
Suicide Crisis Identification and Initial
Intervention

© RRBE - BPRHRERZENRNERME

Parent Seminar - The Importance of Play for

Family and Child Development
- £THI%R (BREH)
Volunteer Training (Suicide Crisis)

- BIEBRKREHTALIEY

Workshop on Suicide Prevention and Crisis

Intervention

- FEANBEZHBRNE?

Are Young People’s Emotions Hard to
Understand?

- BRrFErIEHl
Suicide Prevention Training
- BIEBRREHATA LY

Workshop on Suicide Prevention and Crisis
Intervention

- BREHTERNTATIER
Workshop on Suicide Crisis Assessment and
Intervention

- BHOVRLEE (B ERFEEE)

Joy and Anger in Parenting
(Related to Parent-child Communication)

- BrEBRIE

Suicide Prevention Training

b

1REANEHSREREREBHRAREEMESNESRE . 3/FRMARERERIERERITGESRESMETIEELIETR
Agroup photo of the instructor, Ms. Sharon Chau, and participants  fEZB2RMAIR A BIME S o

of the Certificate in Basic Concepts and Skills of Child-centered

Play Therapy.

Dr. Mann Ka Fai, Stephen, the instructor of the Certificate in Basic
Concepts and Skills of Object Relations Theory, was explaining the
concept of Object Relations Theory.

2R ERRER IR A RIGEEREZEMBER SR EETREN

EIBENEEE

4/ EEBEREIERESET TR MM ZR L BB THNEBNE

Mr. Ip Kim Ching, the instructor of the Certificate in Basic Concept  BE2ERHHBRY 4 FIRIE o

and Skills of Narrative Therapy, was explaining the concept of
Narrative Therapy.

Mr. Kwok Chak Yan, Isaac, the instructor of the Workshop of
Decluttering (RESET approach), was guiding participants to
experience a crowded living environment.
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Care BERAE - BERFIZEM; (D) ERERE
ABRREE R~ EAERAREEBEE ; “a” LUEmA
T BEUGOL EBELRRE ARBEEH
W—F > RESC BOIA ZREAREE
BIE - HFIBE EARE L AORMESE
A B—MOEESEBEEHERE; S
kA CEHMMEBCHREE  thESRER
AR (EMEE  FEEMAEZERE
HERRNEE -

“Care” means “Concern”, “Care” and

“Acceptance”; The “heart” represents
a bridge that links up people through
interpersonal communication and mutual
care. The letter “a” is symbolized by a flag
which implies that everybody can step forward
to express themselves and care for others with
faith and love. Thelogoisin purple to represent
warmth and care. We believe that the caring
message will be conveyed when we care for the
people around us. While we care for ourselves,
we also care for the feelings of others, and at
the same time motivate others to promote the
importance of mutual care.

FETERGE

Annual Press Conference

BEMIBADHEEREN2023F7A298 (287) BT TROMEE) £RE8 120234
SEBFE) REEBERBNTE UEBEMANEEL B2 EBA R ER FRIRRE
BFHEA - IREE S B AT R (R0 AR ) » UFEER MR IS ROVEIB R Pk

REIERBAEEZBIRETON - EM2022F2 BERFET R BIBEREGZLEN
IEERRBHEF - EEEH 2 A EBHMITARFIEH RS > BR202254£1,080FE#R
SEC{EZE > 8020214 891,0105RBA0T05R > 3L EF16.95% ; UE10E A B 2 2022F 8
20215 71.03 > FHEXRL2.96 ABRR BT 2022FNBREE R 2007TFEURES > 60
PRI LB AHBY B AR B F B RITW B 1973 ELAREVACER

The Samaritan Befrienders Hong Kong held the 2023 Press Conference with the theme of

“Empowering the Inner-self” on July 29, 2023 (Saturday), hoping to inspire others’ self-
confidence through our actions; especially after the epidemic difficult period in the past few
years, to remind Hong Kong people to move forward and “empower their inner-selves” to
prepare themselves to face future adversities and challenges.

We analyzed data from the Coroner’s Court and published statistics on suicide deaths
in Hong Kong in 2022 as well as figures on SBHK’s various suicide prevention services.
Chairman Mr. Wong Hon Chi, Heymans pointed out that the coroner’s report showed that
there were 1,080 suicide deaths in 2022, an increase of 70 cases compared with 1,010 cases
in 2021, and a year-on-year increase of 6.95%; in terms of suicide rate per 100,000 people,

there were 1,080 suicide deaths in 2022 compared with 2021. The annual increase was 1.03,
and an average of about 2.96 people committed suicide every day. The suicide rate in 2022
is the highest since 2007, and the number of suicides among people aged 60 or above has
once again broken the record since 1973.

»
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TEBREBAEFHEFRLBREASHURBEGLEETESTAGTE  SHSMIBHRERS
B TREKELEPREBEIHENGARR AT (IBAEREENRBEAEEOERE
ReE > LB B EEEAREIR R EREROIEE -

TREEBTAEED WRET ¢ e
BBORERSHNAREEER | O emmieia = =
490 bR £ 28 BE T 5 /1 75 — 78 | e 2023&03 a =
WER R EYRERLER

o EBRERAY S ERESE W
RIS B MeREE B e

RS E A BB RS B .y,

BN ER T SRR AYL N\ p v
SARER - M E3FR 2 14 IR IR o0 4F )
BEELZIRT SEBEBHRRE o -

40 6 DIIE TR BB AL
GHEEALONEE B R
BREEEDRELES TGS
A BGRB8 At G 1 4B o
MO E BT B e B E A

HEZRABRRBENTRERKESEANBEEERE T EZREEBEEER > MAETAELS
BEHREEM LEAERR WRERBIBAEBRKILCTFR  LEALEMNEREN  RARE
HRBF - EREVMAHRBEMASERRER  HEREERERNEE SRS REYE
B o

There were some assault cases and a homicide case at the Hollywood Plaza in Diamond Hill the
moment before the press conference, which had raised the society concern on mental health issues.
Citizens were also worried about the risk of psychiatric patients attacking people in the community.
SBHK arranged a service user who was suffering from bipolar disorder to be interviewed by the
media, using her own experience to draw public attention to the issues of mental health and suicide.

Chairman Mr. Wong Hon Chi, Heymans responded that according to various studies and research,
more than 60% of people who died by suicide suffered from emotional illness, and about 90% of
those who died of suicide had at least one kind of mental disorder. Executive Director Mr. Tsang
Chin Kwok also said that mental health was the top three presenting problems of our help-seekers
in all our emotional support services. However, the proportion of mentally ill patients who harm
others was not high, and there was no direct relationship between assault cases and mentally
illness. Ms. Wai Choi Kei, Centre-in-charge of the Suicide Crisis Intervention Centre, said that there
had been cases of mental patients who had returned to normal after counselling. However, due to
theinherent label given to them, they still worried that they might harm others after recovery, which
kept them at home to avoid interact with others. The organisation called for the public not to label
psychiatric patients.

SBHK recommended that citizens with emotional problems should seek help from people around
them or relevant institutions in a timely manner and not accumulate negative emotions. The society
should not label psychiatric patients. If anyone find that people around often mention the word
death, or search for information about suicide on the internet, suddenly alienate social circle, give
some precious items to others, or say goodbye to friends, help them to seek professional help as all
these are suicide symptoms.

RIS PFERBRLTEBES

BUOERERRNR2023F B _E = RIEE
BIRE 2023 F7TAEI0BR 2 EIImIUTE
METCHEEERMERER22R ETAESD
17TAN°2022F 19 U TEMRIFET A EA39
A 2023 FERABERABERIETARMBES
FRERE43.6% BREBLAMI-ERRE
KU—ABNET ARRARENER LT
SHEEHP -

BERRILEBHIBAMEHIEERGHI20235F
108278 (28A) $17 TREEFLFERIE
MEBEBFE) > MBFLEERBR KPR
Rz BIRET O EE -

EEMABHFMNE  DEG 28 - KREIAE
BRAREETENESZ ARHHFLF
BAREYERIEE R R RS EPHERBIE
R BV FRMARFEER) 2389 22271810

MChatfE) ¥ IR AR E R~ & (Chat
BEEFETEXREIFIGE) URBITERSH

Hgo

Tragedies of teenage suicide occurred one after
another in 2023. According to media reports,
from July to October 2023, there were 22 cases
of suicide or attempted suicide cases of people
aged 19 oryoungerin Hong Kong, with the death
toll being 17. The number of suicide deaths of
people aged 19 or younger in 2022 was 39, and
the number of suicide deaths in just 4 months
in 2023 reached 43.6% of last year’s total. The
situation deserves attention as unreported
cases were not included.

In view of this, SBHK held a Concern about
Youth Suicide Press Conference on October 27,
2023 (Friday) to analyze the figures of service
provision and youth suicide, from which
suggestions were given.

SBHK made different suggestions for different
stakeholders, namely the government, schools,
parents, classmates and friends. In response
to the serious situation of youth suicide, SBHK
announcedto strengthenits services, including
the addition of Youth Crisis Service Hotline 2389
2227 and the lengthening of ChatPoint online
service hours, launching the ChatPoint Youth
Crisis Angel Training Program and organising a
forum for related professionals.
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RIS FEREEZERE

FEIEFERBERAEERE) SIHER
B E TR 1R2023F11814BBHEBHIE
MEFHEERGBABENEBE - 2E LIE
BRERFAGAR ERGHM LT RATD
FRMIRBHNEEAESM

With the support of the Council of Social
Service, The Samaritan Befrienders Hong
Kong held a forum to on November 14, 2023
concern the issue of youth suicide. We invited
psychiatrists, scholars, psychologists and
SBHK representatives to be the speaker. The
forum was held for teachers, social workers and
professional participants who provide services
to young people.

'/ Q’;;i;;?;i{;ﬁ ELET “iﬁ??ffj'l_",h -
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B : 2023F1F148(0)
B FHESE
e BERESE

(it31H: BERWOBIEREA RN T <ORFOBMNEIGHE>)
HE 9 R TRAROFRERBONRAR e
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"Time Still Turns the Page" Charity Premiere

BY (FLBZ) B2023FEFBRBER 5
BEABSE BB EFE ) KFARFE
Fm BRITABMEBRFRBERABESE
BRETR BEBRE KA - EXHETFH
TERE HBELREEER W11A16H
IET LR

B ML PEREPRR—HEEBL0E
B AR L EEENBE AR
£ MPBEOBSic (MARH) BETHE
NEERNEFEE BHBREROBE
RERIHERBORGERALGIR o

FERREMNABUEZESERZIZER
B BEERRTRAEERBANEHEERE
BBLEBRREDBBELIFESEEIN > BE
ARPAREFEERVEE BN ARKBEEER
PR

Time Still Turns the Page is a 2023 Hong
Kong drama film, it's the winning film of the
5th First Feature Film Initiative (FFFI) in the
Higher Education Institution Group and the
Professional Group; it was also the first time
winning film of the Higher Education Institution
Group and the Professional Group shortlisted
for the Golden Horse Award for Best Film. The
film was directed by Nick Cheuk and produced
by Derek Yee, officially released on November
16th.

The film told the story of an unsigned suicide
note found in a middle school classroom.
In order to find the student in the class who
attempted suicide and prevent the tragedy
from happening, the middle school teacher Mr.
Cheng (played by Lo Chun Yip) was reminded of
a childhood full of violence and regret. The film
touched on the issue of suicide and the grief
of family members of those who have died by
suicide, with an in-depth description.
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SBHK was honoured to be the beneficiary
organisation of the charity premiere of the
film. In addition to raising funds for the suicide
prevention services and life education work of
SBHK, it also allowed the public to understand
more about the youth suicide issue. It was
indeed of great benefit to the general public in
terms of public education.

Thanks to the support of MM2 Film Distributor,
Director Nick Cheuk, and many friendly parties
whodonated movietickets, thecharity premiere
of Time Still Turns the Page was successfully
completed. The movie touched people’s hearts
and moved some viewers to tears. The movie
also brought reflection on the issue of suicide.
Although there was only 15 minutes for post-
film sharing session, we would like to thank
the director for having a personal conversation
with the audience and allowing the audience to
share their feelings.

Co-organised “Time Still Turns the Page” Movie Sharing Session

AEMR2023F12A108E S BEBRED
NWEEEEM ELBK ERDEG ER
HEBRGREHNECG2HE B
ERTEBFARREG -EHEREEST T
E EEZENRBRENBERFENERET
REFHBREBRABRRIZRE

SBHK co-organised the “Time Still Turns the
Page” movie sharing session with the Mental
Health in Action Foundation on December
10, 2023. All the cost was fully sponsored by
the Mental Health in Action Foundation, with
priority given to young people and parents.
On that day after the film screening, director
Mr. Nick Cheuk, the foundation’s psychiatrists
and SBHK’s senior staff together shared their
feelings with the audience .

BREEC (BHE) HEHM: £HRTE

RTHK's Hong Kong Connection: Life is Precious

BEEE (FIRE) FBEAEG > MEEE@EK
BREZBEEXERY RIBRERX LA
REA > UKRBIEBRREI X

ZEBBE&R2023F11A1688 76300
REKEREER R LIFFNBEEHE3L
ERE

@it Website:
https://bit.ly/3Tu7DRD

ol &S
il iE Bk S 2

Radio Television Hong Kong's Hong Kong
Connectionintroduce SBHK's emotional support
services to the public, as well as to explore the
reasons for the increase in suicide cases, and
introduce ways to prevent suicide.

The program premiered on TVB Jade at 7:30 pm
on November 16, 2023 and was re-broadcast on
RTHK TV 31 at9:30 pm.
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Mg, £NEE - EBHE
Live Broadcast Sharing

FEERECRECELUEERGRERLE
(Ben Sir) R2023F11811H&EETHIE
M8 ENER NFERFRBEFEERD

M FEBNEE RROBEDFROY

BB

Our Executive Director Mr. Tsang Chin Kwok
and the guest Mr. Benjamin Au Yeung Wai Hoo
(Ben Sir) collaborated on a live broadcast
sharing on November 11, 2023. The content
included the currentyouth suicide analysis, the
importance of parent-child communication,
parents’difficulties and their children needs.

@it Website:
https://bit.ly/3Tu7DRD

BRERTENIERER, AXSER

Mr. Gabriel Yeung established a fundraising page to raise funds for SBHK

HRERE —U28RBLERIBEFEA £
SERBZE RSB R)NPRREERE
HHFEBEANTE-

fthBESBHITHEHIEBREAIBEIER
o BENEBERSEOIN FIUFERENILE
MER BEEER

RERERTE IRECHEEE - 57218
REGER BEPABERERERECEBIA
REBHEGERBBBE &8

Mr. Gabriel Yeung, a 28-year-old young man
who has been suffering from terminal gastric
cancer, while counting down his life, he
thought of the needs of children with cancer
and the youth with suicide risk.

He knew that SBHK's emotional support
hotline helps people with suicidal thoughts, so
he hoped to set up a fundraising page to raise
funds for the organisation.

Thanks to Mr. Yeung, even when he was in
difficulty, he still tried his best to raise funds for
SBHK to help people with emotional distress
and suicide crisis. The campaign finally has
raised over $200,000 for SBHK.

el Gabriel Yeung #5552 EREE

BUSRER
SMENSNIBEN

To express my gratitude for your support, if you make a denation of $100 or
more before 9th December, | will cover the printing and postage costs (local
w2 postage only) to send you a postcard featuring my hand-drawn graphic.

smmE

i
gl
el

Hello, this is Gabriel Yeung. Since teenager suicide rate has been rising, |

would like to raise fund for The Samaritan Befrienders Hong Kong. Your

support is much appreciated. Thank you so much!

(Special thanks to my friend for the design)

D322EZE

Replace gifts for birthdays, wedding banquets, memorial ceremony etc. with

donations to The Samaritan Befrienders Hong Kong. $ 2 O 9 8 0 8

EMEE

I
0

MR ERRER SRR RS

TFE@: $10000 BiE

7196

60th Anniversary "Stay Alive, Greet a
Live'

Birthday, Wedding, Memorial Ceremony
etc.

910 World Suicide Prevention Day

Campaign
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EERBEAEENES

Legacy Giving Sustains Value and Believe

EEMBHNEMNEIEREHLEERETSE

NEER% S RUHEBRFTEPHTILE
BARE > BARESESHUBFIRFTIHR
BT REOEY TR BEeAER
WHRNERAPERELHE RS 8
ERZIHERBERI LTS THEEEYN
EERBRENEHHRESE BEZATE
BRPLUIBRBEEN  EEBANEEER B
E2023F & RPHXBISUS R FIULTE
BREHEERETAG  BIBRYEBHEST00
o

The Samaritan Befrienders Hong Kong
cooperates with the legacy giving platform
Forevergift.hk to provide a will-making service
for the public who prefer to leave a charitable
gift for the community. No matter how big or
small, it can make a difference in the world and
help more people in need. Forevergift.hk has
set up a free will service platform and works
with Charities and Law Firms in Hong Kong
to encourage more people to continue their
charitable wishes through donations in their
wills. Till the end of 2023, there were 18 donors
who have made their wills to give their legacy to
SBHK, which sums up to HKS7 million.

@ O]

433k Website:
https://www.forevergift.hk/sbhk

g

Sorevergift.6k
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2023 F B EEHBRATHF O

ANALYSIS ON SUICIDE STATISTICS IN HONG KONG 2023

REBBREFH#KTE (2023 F0EE8E) B8
BT 8 E2023F128318 F8A05
7,503,100A°3,416,200 (45.53%) A& S
154,086,900 (54.47%) A%t o FEREFIRE
REMR2023FEHAFL0N2FERFETER &
FESTAREBEITIEARZE

2023 FEMNBEREA14.55 F5+8BAE
14.55REMIETEZE > LE#E2022F8914.73
BMTRETO.18 FHBEBRETCHFTAEH
2.9 IBZIFAEHIABMRET ) BREFT
EBE2003FEMUEERS -

(BHRR:PEARANBESBHENITHE
B stEE2023F2FA0M4 - AXAE
SEREFEEMRENRA BT R 2 FERE
#iE > EXANELRFIBFERBEIERZFE
ARBI2023FEFAFR RS °)

UTR2023FEEBERRROVEBLE:

© BRIFETHERSL,092F;

c BUHBMFETHFHTILIR (65.11%) =t
73815 (34.89%) > BRrtEEh#2.2:1;

+ BRER14.55 (100,000 A5 14.558%%3E
TIEXR), tb#2022F8914.73 & T0.18;
BERET ERZERFETERNNER
A (52.29%) ;
(MBIE) BE _ERZTEMFETERNNER
A (22.53%) ;

c BERBRZERFETERMNERARS (—
afbhikbsE (BEK) (12.55%)

PREBTATRAREDLENEE R THERT

c TARBEEATL 20225 EATI2R;
© A8RABIBRMNAL  LERE2022FE FTHTIR;
c ATRBEEREAL #2022 EHT3

= .
o

According to the statistics from the Census and
Statistics Department (provisional figures for
2023), the population of Hong Kong increased
to 7,503,100 as of December 31, 2023, an
increase of 2.32% compared to last year, with
3,416,200 males (45.53%) and 4,086,900 females
(54.47%). The Coroner’s Court reported that
there were 1,092 cases of suicide deaths in 2023,
which included 874 cases requiring no death
investigation.

The suicide rate in 2023 was 14.55, which meant
that there were 14.55 suicide death cases per
100,000 people. There was a slight decrease of
0.18 from the rate of 14.73 in 2022. The average
number of suicide deaths in 2023 was 2.99 per
day, nearly reaching 3 per day. The number of
suicide deaths was the highest since 2003.

(Source: Census and Statistics Department
2023 Year End Population, Hong Kong Special
Administrative Region of the People’s Republic
of China. The provided statistics from The
Coroner’s Court should not be regarded as
official figures until and unless The Coroner’s
Report 2023 is issued).

The following is a summary of the suicide
phenomenon in Hong Kong in 2023:

+ The total number of suicides was 1,092.

+ The number of suicide deaths of males was
711 (65.11%) and among females was 381
(34.89%). The male-to-female ratiowas 2.2:1.

+ The suicide rate was 14.55 (14.55 suicide
death cases per 100,000 people), down by
0.18 from 14.73in 2022.

“Jumping from Height” was the most
common means of suicide (52.29%).

“Hanging” was the second most common
means of suicide (22.53%);

“Carbon Monoxide” poisoning (charcoal
burning) was the third most common means
of suicide (12.55%);

- REERENERERORIULEAL BR
£7520.36°

c UTFHEBERIETENEE 5 -BRAX -8B
REBERIEHRERFE—THIDN:

BRERRENDENBERIETHRART

FH5:0-195%

£2023F > AA3RERFETEEZBREBEFE
BeB¥4H > BAREA4.07> LE#E2022F EFH7T0.3
B fAIA1.2:1 (RFRI) > LEEIEE20224F
18E B2022F 2.1 13 RR Ko BRRIET
SHEATAHEBN10.26% c HP34REZREE
BLUERETHERESD (RE—) »(GIbE#4R
8979.07% » BEMPILLEE Hth e 85 B¥ 4B 7E B
RREFA BRI RN o

FH5:20-595%

12023%F > A573BMETERBRILLF
BB EFMABE MR TENS2.47%  LEite
2022F EATLII8% (REK—) b F 8/
MBEREA13.90° BUtEfA2.4:1 (R
®IT) LEBIBE2022F48E - BHEE M - IE
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FboHP280F (48.87%) AZREELL
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5E1 2109 (19.02) EU M—E bl PHE) (&
) B

FH 60U E
1220235 > BAT3REMRFETERZENUILF
BYEFAH (L BRRIETARBIB943.32% BRRER
20.36 LERE2022FF &M FE T 1.37 FBH
2022F891.7:1> BUEEAIR2.2:1 (RERD) »
BEET LEFERFEPHBEELEELEES
ZERERITA - WLHENBRIETERSIU
THERET) KB 52565 (54.12%)
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Apart from the 874 unclassified cases,

+ T4 cases were unemployed, up by 12
compared to 2022;

«+ 48 cases were retired persons, down by 1
compared to 2022;

+ 47 cases were blue-collar workers, up by 3
compared to 2022;

+ The age group with the highest suicide rate
was 60 years or above, with a rate of 20.36 per
100,000 people in that age group.

+ Suicide statistics are presented according to
age group, gender, the means of committing
suicide, occupation, and any mental
disorders the cases may have suffered from,
as follows:

Suicide statistics according to age group
and gender

Age: 0-19 years old

In 2023, there were 43 suicide death cases in this
age group. The suicide rate was 4.07, up by 0.3
from 2022. The male-to-female ratio was 1.2:1
(see Table 2), which was very different from that
in 2022 when the ratio was 2.1:1. The number of
suicides increased by 4 cases, a 10.26% increase
compared to 2022 for this age group. Among all
these cases, 34 ended their lives by “Jumping
from Height” (see Table 1). This was the most
common means of suicide and accounted for
79.07% of all the cases in this age group. This
reflects a much higher determination than other
age groups when committing suicide.

Age: 20-59 years old
In 2023, there were 573 suicide death cases in
this age group, accounting for 52.47% of the
total number of suicide death cases, up by 1.78%
from 2022 (see Table 1). The suicide rate of this
age group was 13.90, and the male-to-female
ratio was 2.4:1 (see Table 2), the same asin 2022.
The suicide risk for men was much higher than
for women in this age group. Among all these
cases, 280 people (48.87%) ended their lives by
“Jumping from Height”, while 163 (28.45%)
died by “Hanging” and 109 (19.02%) died by
“Carbon Monoxide” poisoning.
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HARETE BERELERAMNANE
2023F > EANBEERUFTEERA TR
THERXARABAOLAER-

EERARSTHEHNERTETHABT

122023F  STIRBRETEERKR 'BHEE
BRI RTEES KX —EERZERA
NP EEEN G4 H952.29% » LE#€2022
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—|EiPE) (RERN) - REEREHEAE
BWBIERS (2023) P IMBERE ROIEER

Age: 60 years old or above

In 2023, there were 473 suicide cases in this
age group, accounting for 43.32% of the total
number of suicide deaths. The suicide rate was
20.36 per 100,000 people in this age group, a
slight decrease of 1.37 from 2022. The male-to-
female ratio was 2.2:1 (see Table 2) compared to
1.7:1in 2022. This indicates that men in this age
group were more vulnerable to suicide in 2023.
The most common method of suicide in this
age group was “Jumping from Height” , which
accounted for 256 cases (54.12%) (see Table 1).

Although the pandemic was over, Hong Kong
still experienced a heavy atmosphere in society.
The number of suicide cases in 2023 climbed to
a new high. The lower suicide rate was due to
the increased population.

Suicide Statistics by Means

In 2023, 571 suicides were due to “Jumping
from Height”, which remained the most
common method among all suicide means. This
accounted for 52.29% of all suicide cases, down
by 6.6% from 2022. The number of male deaths
was 369, while female deaths were 202. This
shows that males are still more determined in
committing suicide and are more vulnerable to
adversities and emotions.

The second most common method was

“Hanging” , accounting for 22.53% of the total
number of suicides, with 246 cases. The third
was “Carbon Monoxide” poisoning, with 137
cases, accounting for 12.55% of all cases (see
Table 1).

Suicide Statistics by Occupation

Excluding unclassified cases, 74 suicides were
among the unemployed, the highest category
among all suicide cases. The second highest
were retired persons, accounting for 48 cases.
The third were blue-collar workers, with 47
cases (see Table 3). Despite the decrease in the
unemployment and underemployment rates in
2023, it cannot be concluded that there was a
relationship between the suicide rate and the
unemployment rate in 2023.

EXAEAONS%EBRILR > B —ETER
EROETERR - WARKIEDHIBERIETHE
ERBKEAT BHRASLEERETESR
BIRAR R BB -

BRETERRENERTETCHT

2023FW1,02FRETHFEF > BET4RH
BIESEEAE (RRS) » BLRAEFBHNER
15780.04%  FEHMENREERTETHFTP
E—BEFEH DI o

s

2023 H#A1,092FEBRETEE TIIR

(65.11%) #5114 3815% (34.89%) A% 1%
BRE#AS100,000A14.55- R HIEERE
122021-23F 2 F @A DUITHAIGEFEL A
CIfEtE R IEBREHERE > SEHIBF R
FEREUTER BT BO BRI EAX
FENIE SEMHLEEBRNIGERESS
NS ARITEHZT > BREMINE

Suicide Statistics by Mental Disorder

Excludingunclassified cases,in2023, 71 suicides
were associated with mental disorders, 32.57%
of all investigated cases. Of these, 28 cases were
suicides by “Jumping from Height”. 19 cases
were suicides by “Drowning”, and 7 cases
each were suicides by “Carbon Monoxide”
poisoning and drug overdose (see Table 6).
According to the World Health Organisation
(WHO, 2023), depression is a common mental
disorder affecting approximately 5% of adults
worldwide. Depression is known to be a major
condition that can lead to suicide. Although a
large number of cases in 2023 did not undergo
investigation, the relationship between mental
disorders and suicide cannot be neglected.

Suicide Cases Without Investigation

Thetotalnumberofsuicideswas 1,092in 2023, of
which 874 cases required no death investigation
(see Table 8). These uncategorized suicide cases
create difficulties in making accurate analyses,
as they represent 80.04% of all cases in 2023.

Conclusion

In 2023, there were 1,092 suicide cases, with 711
males (65.11%) and 381 females (34.89%). The
suicide rate was 14.55 per 100,000 people. The
theme of World Suicide Prevention Day for 2021-
23 is  “Creating Hope Through Action”. The
Samaritan Befrienders Hong Kong announced
that the theme for this year is “Walking with
You, Working with You” . This echoes the theme
of World Suicide Prevention Day, emphasising
that successful suicide prevention requires all
parties in Hong Kong to work together and take
action to care for the lonely and depressed.
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Tabl

Year

20
23

20
22

20
21

e

{5 Year

BB
Type of
Suicide

HEEET
Jumping
from
Height

BIE
Hanging

—&1bhx
Carbon
Monoxide

hi:273
Drowning

=
Drugs

FgR
Sharp
Instruments

BH

Poisons

Kk

Firearms

Hitt
Others

gt
Sub-total

4831 Total

et
Sub-total

485t Total

gt
Sub-total

485t Total

Bl

Sex

P R DT L BT R DTG R DT i L DTN R DY B ' I DY I DT g

nx 28

X ZH

0-9

10-19 20-29
- [
16 21
4 13
0 5
1 8
1 4
1 5
0 4
0 0
2 5
0 1
0 0
0 0
0 0
0 0
0 0
0 3
0 1
24 76
19 40
43 116
27 67
12 30
39 97
2 67
17 24
39 o1

2023
SF#R485I Age Groups

30-39 40-49 50-59 60-69
=
24 27
15 27
4 10 11 20
18 27 28 15
4 14 6 2
2 7 5] 7
2 4 7 6
3 5 2 1
0 1 5] 0
0 2 2 2
0 1 3 0
0 0 1 0
0 2 0 0
0 0 0 0
0 0 0 0
0 3 1 1
0 0 0 0
87 104 105 125
34 59 68 58
121 163 173 183
75 84 135 119
45 58 69 76
120 142 204 195
78 97 96 129
45 59 58 71
123 156 154 200

70/+

34

189

101

290

168

114

282

146

100

246

1 EERERACHT RERHAX . FRRMEHDE)
The Number of Suicide Death in Hong Kong (By Type, Age & Sex)

Un-
known

gt
Sub-
Total

369
202
162
84
104
33
40
31
14

17

12

711

381

4B

Total

571

246

137

7

31

13

15

2022
e
::t‘:l Total
403

636
233
134
229
95
80
113
33
28
46
18
6
21
15
13
21
8
2
4
2
1
1
0
g
9
0
676 -
404 -
- 1,080

2021
gt et
::t:‘l Total
352

570
218
149
237
88
74
95
21
34
59
25
12
27
15
4
4
0
2
5
3
1
1
0
8
12
4
636 =
374 -
- 1,010

RIEERFETHFUECHZECERCRREIEBEE (R21E485] THfh) ) Shows data trends by number of suicide deaths in color
from light to dark (excluding category “Other”)

BRIIR  SERFHFERE (BEEFEF) Source: The Coroner’s Court (Provisional figures)

R o2 BEERE* (REBRMERER)
The Suicide Rate* of Hong Kong (Grouped by Age and Sex)

2023 2022 2021
I
oigionrl 2 *  um | mm | = x um | em | = x e | mm
M F Ratio Total M F Ratio Total M F Ratio Total
0-9 0.00 0.00 0:0 0.00 0.00 0.00 0:0 0.00 0.39 0.00 0:0 0.20
0-19 10-19 7.76 6.61 1.2:11 7.20 9.08 4.31 2.1:1 6.78 7.52 6.15 1.2:11 6.85
BEEAD
Subtotal 4.40 3.72 1.21 4.07 5.07 2.39 2.1:1 3.77 4.17 3.26 1.31 3.73
Population
20-29 21.70 10.79 2.0:1 16.09 19.14 8.11 241 13.47 17.95 6.02 3.0:1 11.79
30-39 19.05 5.55 3.4:1 11.31 16.60 7.33 2.3:1 11.26 17.04 7.07 24:1 11.24
20-59 40-49 22.06 8.51 2.6:1 14.00 18.04 8.49 2.1:1 12.37 20.53 8.58 24:1 13.44
50-59 20.92 10.21 2.0:1 14.81 26.75 10.40 2.6:1 17.47 18.47 8.64 2.1:1 12.93
2EAD
Subtotal 20.90 8.58 2.4:1 13.90 20.37 8.67 2.4:1 13.72 18.54 777 24:1 12.42
Population
60-69 21.47 9.08 241 14.99 21.19 12.59 1.7:1 16.73 23.65 12.31 1.9:1 17.82
60/+ 70/+ 37.20 16.99 221 26.31 35.37 20.53 1.7:1 27.37 31.93 18.79 1.71 24.86
B2EAD
Subtotal 28.80 12.89 2.2:1 20.36 27.69 16.39 1.7:1 21.73 27.43 15.42 1.8:1 21,12
Population
o
TEEEAD 20.81 9.32 2.2:1 | #14.55 20.23 10.12 2.0:1 | #1473 | #18.86 #9.29 2.0:1 | #13.70

Total Population

N=LE

#BIEFEH A BERER Including unknown age suicide cases

EstE FBBISFE LB G Calculation: The Samaritan Befrienders Hong Kong

L2 45100,000 A0S FEBEMIETHAE Suicide Rate equals to number of suicide death per 100,000 population per year
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fume 3 BEBRETHF 2023 (KEES4E) ﬁ,me 4 BEEMEAER(RUENRERTAE)
The Number of Suicide Death in Hong Kong 2023 (By Occupation) The Underemployment Rate of Hong Kong (By Sex and Age)
{3 Year 2025 2022 2021 Ep B fFIRHEE] Age Groups a%

FH4ERI Age Groups

Year Sex Overall

3 Py g @ et @y IvE+ ey 15-19 20-29 30-39 40 - 49 50-59 60/+
Occupation Bl 09 10-19 20-29 30-39 4049 5059 60-69 70/+ Un- Sub-  Total Sub-  rotal  Sub-  roia)
S;x known Total Total Total BEM 2.3 1.6 1.1 1.5 1.9 1.4 1.5
v z o 1 4 M 8 13 2 6 0 45 4 52 _ 2023 o 0 - - o e 08 e
Employed .
; 0|1 3 4 8 4 6 0 = 20 27 &it Overall 1.6 1.2 0.7 1.0 1.4 1.2 1.1
B
’Eﬁ.ﬁ M 0|0 0o |0 PS5 0 13 | 4 13 5 12 3 M i 2.8 23 24 37 2.8 2.8
erson
£ 918 | 8 [0 | P |0 0 = i3 1 2022 “F 25 19 14 17 23 2.7 1.9
eamm | v | 0 | 0 | 3 [NCINEESENEN 3 | ' 0 38| o 132 . 1Y] e &itoverall 24 23 1.8 2.0 3.0 27 23
leSsEEE o o 2 o MM 3 | 2 | 1 | o |4 12 13
EFI EM 4.6 33 2.5 2.7 =N 29 3.0
e w0 | 0 | 0 2] 0 2] 0| 0| o AR 2021 “F 27 23 16 18 2.8 26 2.1
WhiteCollars 22 6 ' 0 | 0 | 1 | 3 3 | 0|0 | 0 |7 10 1
F /it Overall 3.6 2.7 2.0 2.2 3.3 2.8 2.6
m: ' u o5 10| 0|0 0o 0o 0o |8 8 7
Student };( 0 = 2 0 0 0 0 0 0 5 1 ) 10 4 1 HEBF R E AR ARSI SBIFE R T 8 X - Statistics are not released due to large sample error.
= BHRR B RstRaEsEPAstEEA (Z : i isti
B K/Ij 0 0 0 0 0 0 0 0 0 0 0 0 BERR  MFSsTE EP#istsAE 48 (=) Source: General Household Survey Section (2), Census and Statistics Department
Housewife % 10 1" 5
E 0 0 1 0 0 5 1 3 0 10 11 5
w0 i oo o |12 3|1 |0 0o W 8 9
Business Man % 9 10 14
F 0 0 1 0 il 0 0 0 0 2 2 5
s | m 0 O |0 [ 2|1 |0 0o 0| 0o |3 0 0
N 5 |0 o | o o] 0| o o [NORESINGEEERENE = -
; % [ EBAYE (BEARERHE)
i 0|0 | 010 ]G |0 |0 | 0 | O The Unemployment Rate of Hong Kong (By Sex and Age)
SIS X% 9 0 0o 0o o0 o0 0 0 0 0 0 0
A ﬁ 0 0 0 0 0 0 0 0 0 0 0 0 =4 R F#e4HR!I Age Groups &t
Palent % v 9 9 o o0 0 0 0 0o 0 o 0 o 0 ° VCET? SeX 1519  20-20 30-39 40-49 50-50  eo/+  Overall
F
REEDHE * i-;: 0 18 67 63 82 76 110 158 0 574 X 540 477 EM 11.5 6.6 2.9 2.8 3.5 2.5 3.5
Unclassified & 874 872 766
* A 0 15 31 29 41 53 48 83 0 300 332 289 2023 ZF 7.6 5.1 1.7 2.0 22 1.8 24
=1 ﬁ 0 0 1 0 1 0 0 0 1 3 0 1 &it Overall 9.6 5.8 23 23 2.8 2.2 2.9
Others % 5 0 1
£ 0 0 0 0 0 0 0 0 2 2 0 0 BEM 17.2 8.4 4.1 4.1 5.3 4.4 5.1
INEF ﬁ 0 24 76 87 104 105 125 189 1 711 676 636 2022 ZF 14.4 6.0 2.6 2.9 3.7 3.0 35
Sub-total - - -
PR X 9 19 40 34 59 68 58 101 2 381 404 374 &itoverall 157 72 ee 35 45 3.9 43
485t Total & 0 43 116 121 163 173 183 290 3 - 1,092 - 1,080 - 1,010 BM 19.2 9.8 4.8 52 6.4 5.1 6.1
2021 E 12.3 6.6 3.2 3.6 4.6 3.7 4.2
RIFERIECHFURCHIEEFECETHIRBE (REEHER RN KR MHit)) L
Shows data trends by number of suicide deaths in color from light to dark (excluding category “Unclassified” & “Other”) &%t Overall 15.6 8.1 3.9 43 5.5 4.6 5.2
BRIARR  SEEEHEE (BRBF#F) Source: The Coroner’s Court (Provisional figures)
- BEROR | BUTH RS ERHstAEE (2)
*BE2005F - ILE 7 New category added in since 2005 Source: General Household Survey Section (2), Census and Statistics Department

**2023FHAF1,092AENBER > EPEIESTAANBEETEAAEMBEF BERBER
The total number of suicide cases in 2023 were 1,092 which included 874 suicide cases without death investigation report.

voded jonuuy [ @A G




SN G

Buo)) BuoH siopusaijegumiupwpsayl HRMEFEH M H

80

2 o EERERBEZERECAM (RERAR. FRRENSE)

20
23

20
22

20
21

A Year

BRI

Type of
Suicide

Ka

Firearms

Y
Drugs

=

Poisons

BIE
Hanging

HERET
Jumping
from
Height

—&|bh
Carbon
Monoxide

pi:a

Drowning

bl
Sharp
Instruments

ot
Others

et
Sub-Total

485t Total

et
Sub-Total

485t Total

gt
Sub-Total

4851 Total

The Number of Mental Suicide in Hong Kong (By Type, Age & Sex)

-
Bl

g
x

BB I I DO L B I ISR B R DR R B S B S B D I D

nx Z W

nx W

09 10-19 20-29

0 0 0
0 0 0
0 0 0
0 0 1
0 0 0
0 0 0
0 0 0
0 0 1
0 0 3
0 0 1
0 1 0
0 0 0
0 1 0
0 0 1
0 0 0
0 0 0
0 0 0
0 0 0
0 2 3
0 0 4
0 2 7
0 4 4
0 1 g
0 5 7
0 7 5
0 1 5

0 3 10

30-39 40-49 50-59 60-69
0 0 0 0
0 0 0 0
2 0 1 0
0 1 1 0
0 0 1 0
0 0 0 0
2 0 1 1
0 0 0 1
3 1 5 0
3 3 1 2
0 0 0 1
0 0 1 0
0 3 1 1
1 1 4 4
0 1 0 0
0 0 1 0
0 1 0 0
0 0 0 0
7 6 9 3
4 5 8 7
1M 11 17 10
1 5 10 6
6 5 4 6
7 0 14 12
8 12 8 6
4 9 9 4
2 21 17 10

2023

SF#R4ERI Age Groups

70/+

11

ERR  SERFHFERE (BRBFEF) Source: The Coroner’s Court (Provisional figures)

T
Un-
known

0

0

Ul
Sub-
total

0

0

37

34

Total

28

19

2022
Mt gy
ts:tl;.l Total

0
0
0
1
4
3
0
0
0
7
8
1
13
27
14
5
9
4
8
11
3
2
6
4
2
2
0
38 -
29 -
ok
B 67

2021
st e
tsout:-l Total

0
0
0
3
10
7/
0
1
1
4
8
4
26
44
18
2
6
4
10
14
4
0
0
0
1
1
0
46 -
38 -
*kk
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* EPHEITARBEMIL T R R A ETSEEM T MBR G EEE BFRIET A B There were 874 of suicide cases without death investigation report
ordered that excluded the number of Mental Suicide.

BhAEST2RERFETEMRBEITIERARMBRIL B HEEBRIET AR There were 872 of suicide cases without death investigation

report ordered that excluded the number of Mental Suicide.

B ET66RBMRIETEMERBEITIERAEM PRI EPHEEBRIETAH There were 766 of suicide cases without death investigation

report ordered that excluded the number of Mental Suicide.

E 7 REERERNIMEEMBESG (RERON., FRRIERNSE)

Table . . . - .
Injury undetermined whether accidentally or purposely inflicted
(By Type, Age & Sex)
43 Year 2023 2022 2021
HEE4ERI Age Groups
Chged At At
Type of i A E my sl.:,. sy Sub- nH
e Bl 0-9 1019 2029 30-39 40-49 50-59 60-69 70/+ Un- . total Total i Total
Sex known total fotal
B
>
wee M 0 0 0 0 0 0 0 0 0 0 5 0 0 0 o
Firearms %
E 0 0 0 0 0 0 0 0 0 0 0 0
5
) M 0 0 0 0 0 0 0 0 0 0 ) 1 5 1 1
Drugs %
p 0 0 0 0 1 1 0 0 0 2 1 0
B
>
- R 0 0 0 0 0 0 0 0 0 0 . 0 . 0 .
Poisons %z
E 0 0 0 0 0 0 0 0 0 0 0 0
B
-
B3E M 0 0 0 0 0 0 0 1 0 1 . 0 0 1 ]
Hangin
% %X 9 o 0o o 0o o o 0o o o0 0 0
e =]
HSEEF S 0 1 3 0 1 0 1 0 6 1 7
20 Jumping M 6 1 8
from %
23 Height E 0 0 0 0 0 0 0 0 0 0 0 1
— &b i 0 0 0 0 0 0 0 0 0 0 0 0
Carbon % 0 1 0
VemBie . 0 0 0 0 0 0 0 0 0 0 1 0
B
el
T i 0 0 0 0 0 0 1 0 1 2 . 3 s 1 ;
Drowning %
E 0 0 0 1 1 1 0 0 1 4 0 0
Flzg ﬁ 0 0 0 0 0 0 0 0 0 0 0 0
Sharp % 0 0 0
Instruments F 0 0 0 0 0 0 0 0 0 0 0 0
B
>
i o 0 0 0 0 0 0 0 0 0 0 l 1
Others % 0 1 1
E 0 0 0 0 0 0 0 0 0 0 0 0
B
73
e M 0 0 1 3 0 1 1 2 1 9 - - - - -
Sub-total =
E 0 0 0 1 2 2 0 0 1 6 - - - - -
485t Total - 0 0 1 4 2 3 1 2 2 - *15 - - - -
=:]
=)
st 9 @ 0 0 1 1 0 1 2 1 - 6 - -
20 Sub-total %
= =0 0 0 0 0 0 1 1 0 - 2 - - -
4%t Total 0 0 0 1 1 0 2 3 1 - - - **8 - -
5
It 7 0 0 2 2 4 1 1 1 0 5 - - 1
20 Sub-total %
o SO 0 1 0 0 0 0 0 0 - - - 1
@i Total - 0 0 3 2 4 1 1 1 0 o | e - |- B oy

BRI  SEREHIERE (BRFF#F) Source: The Coroner’s Court (Provisional figures)

* BPBESTARBEMIE T EMIZ B ETIERA MBI B HHEEEBRIET AZ There were 874 of suicide cases without death investigation report
ordered that excluded the number of Mental Suicide.

“EAST2REMIETRMLE R ITIERAE MR 1518 Rm EE BMRIET AS There were 872 of suicide cases without death investigation report
ordered that excluded the number of Mental Suicide.

BB T66RERETEMERFEITERREMIIRI BB REBRIET AR There were 766 of suicide cases without death investigation report
ordered that excluded the number of Mental Suicide.
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% The Number of Suicide Cases without death investigation reported
1 order in Hong Kong (By Type, Age & Sex)
15
#
75 4 Year 2023 2022 2021
B5 F#e4HRI Age Groups
1 it it
1k Type of fE A D my su ?:ﬁl Sube ?ﬁ
E Suicide Bl 0-9 10-19 20-29 30-39 4049 50-59 60-69 70/+ Un- Sub- el total (5] total ]
Sex known total
£ S
0 0 0 0 0 0 0 0 0 0 0 0
= KER M
= Firearms %® 0 0 0
4 . 0 0 0 0 0 0 0 0 0 0 0 0
-4 o i‘ 0 0 0 1 5 0 1 1 0 8 2 5
» Drugs % 17 1 10
] p 0 1 4 0 0 3 0 1 0 9 9 5
3 s
- 0 0 0 0 0 0 0 0 0 0 1 2
= BR M
e Poisons % 5 3 4
g p 0 0 0 0 2 0 0 3 0 5 2 2
o Z 3 1 10 20 15 32 42 o 133 101 121
& H;ff’b 5 204 183 198
= ging &
> . 0 0 3 4 7 0 18 29 0 71 82 77
S —~
o HEEEF 3, 15 41 37 29 36 61 99 0o 318 352 268
° 20 JumPing Z'( 494 557 444
» 2 peight ; 0 13 18 20 19 34 27 45 0o 176 205 176
: ==]
g —afk 0 0 8 14 23 23 12 4 0 84 59 55
@ Caem 107 83 67
= DencXcel ¢ | O 1 3 4 10 2 2 1 0o 23 24 12
‘§ o f,l-; 0 0 3 1 3 1 2 8 0 18 11 19
Drowning % 30 19 33
i 0 0 2 1 2 2 1 4 0 12 8 14
B
iz v 0 0 1 0 0 1 1 0 0 3 8 4
Sharp % 6 10 4
Instruments | 2 0 0 0 0 1 2 0 0 0 3 2 0
= w 0 0 3 0 2 0 1 4 0 10 6 3
Others <4 " 6 6
i 0 0 1 0 0 0 0 0 0 1 0 3
bt i“ 0 18 67 63 8 76 110 158 0 574
Sub-total %®
2 0 15 31 29 41 53 48 83 0 300
@it Total - 0 33 98 92 123 129 158 241 0 - 874
B
e w 0 17 57 61 68 99 98 140 0 . - 540
20 Sub-total %
5 a 0 10 21 34 45 56 64 102 0 . - 332
@5t Total - 0 27 78 95 113 155 162 242 0 . - - 872
et ﬁ 1 15 50 56 59 66 108 122 0 ° . : - 477
Sub-total
:‘1) f 0 12 16 28 44 44 59 86 0 < . < - 289
@it Total - 1 27 66 8 103 110 167 208 0O . : = . - 766
BEIRR FERF A EE (BREF#F) Source: The Coroner’s Court (Provisional figures)
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These are the individuals, groups and organisations to whom in 2023 we would

like to express our cordial thanks.
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Baby Kingdom

Biocycle (Hong Kong) Limited

Breeze Factory Limited

Charitable Choice Hong Kong

Clover Integrity Corporate Services Limited
Dustykid Tea Shop — Light as Dust
eCampus Today

ESDlife

FamilyGo

Gnet Group Ltd.

Hong Kong Discuss Forum

Hong Kong Housing Authority

Hutchison Travel Limited

InterContinental Grand Stanford Hong Kong
iPlayHK

MTR Corporation Limited

Nam Pei Hong Sum Yung Drugs Company Limited
Pieta House

Remad Foundation Limited

Shing Wah Services Limited

Sunbase International Properties Management Ltd.

T8

The Hong Kong Blue Tie Ball
The "Star" Ferry

PCCW Limited

Mr. Tsoi Man Cheong
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EERMIBFERLEERSBHES
The Samaritan Befrienders Hong Kong Donation Form gmm&gﬁ

EUERERZIRE, BEXHE, ROABENEMERIR—HSE4LST, e ey S G B RG R
EHER EAMBTERLIERNGHEDEBSIKCSW)  (RBF) | REEE3016 9970 | BB ZEcare@sbhk.org.hk,

Please complete this form in BLOCK letter and return with chequef bank-in slip/ transaction record to us by mail to “The Samaritan Befrienders Hong
Kong Freepost No.51 CSW" (no stamp required if posted in HK)/ by fax to 3016 9970/ by email to care@sbhk.org.hk.

(1) BFEE (FEEEOMELY) Donation Amount ( Please tick O as appropriate)
Q BREESAERER, WEBNHLBRREBRIEEHITE,

| would like to make a monthly donation to support suicide prevention and life education works.

0$1,000 O$500 D $300 0O $200 QO EHfth other $
QREEEHERER, RHLBREESHPEEGNTIE.

| would like to make a one-off donation to support suicide prevention and life education works.

0 $3,000 0 $2,000 O $1,000 O $500 O Hftk other $

(2) $BFEEH Donor Information
MR Name (O 585 M/ O %t Mrs. [ O /NE Ms. )
@52 | A S4BT organisation/ Company Name
Hlik Address
ER4& B EE Contact Number BE Email

(3) 8757 Donation Methods
2 48 E38FR online Donation
https://donation.sbhk.org.hk
3 PayMe By PayMe
F PayMe RIE_#1E, BEMIMENzEHOREERM TGRS, BENMIERE care@sbhk.org.hk M.
Use PayMe to scan the below QR Code and please take a screenshot of the successful payment page with your name,
telephone number and address then email us to care@sbhk.org.hk.

2 EER By Fast Payment System (FPS)
HHEFRHARE FPS ID 1 161049713 SRE_#E, FERAYEF HEREERM TOME, SENbIEHE
care@sbhk.org.hk &M,
Deposit sponsorship to this FPS ID: 161049713 or scan the QR Code , and please take a screenshot of the successful
payment page with your name, telephone number and address then email us to care@sbhk.org.hk.

QA EZAEEE By AlipayHK
AXHEERE_4E, BERYRRzEEREERM TSRS, SENLIEBZ care@sbhk.org.hk BEM. iy
Use AlipayHK to scan the below QR Code and please take a screenshot of the successful payment page with your name, &
telephone number and address then email us to care@sbhk.org.hk. [

2 {#F/E By Donation in Convenience Stores

o 7"irlTlm‘“‘Hlm"l”"“ ’I‘||||HI“|||‘||”“|I| H‘E‘Hm“ ‘H I[ m I“HHNHWH“ ““
3529 9000 0000 0012 5 10294121

000

Eﬁ?ﬁlﬁi 18033, MAMF&R 9412, Please call PPS Hotline at 18031 and enter merchant code of SBHK at 9412,
SENRBESOSXEN LRAE 50005, Daily donation upper limit per PPS account is HK$5,000.
Q2 EaEE (RERRSHIEF) By Autopay (For monthly donation ONLY)
BIREETE EESTEMSE) . Please complete page 2*Direct Debit Authorization”.
Q EEFARITFO By Bank-n
#1748 Name of Bank: EISR{T Bank of China (Hong Kong) Ltd.
FO%E Account Number: 012-758-100-14680
QA EHEF (ERREA | EixiEs) By Credit Card (For menthly and one-off denation)
aVISA O MasterCard
RHEAMSE Cardholder's Name S Credit Card No.
HIHAE Expiry Date (B Month [ £ Year) #EASEE Cardholder's Signature
fiEit Remark: BL2EBEAYER. Expiry date is valid for at least 2 months.
O 372 By Cheque
YRBER 'SEMREAENLESRE) Payable to"The Samaritan Befrienders Hong Kong".

(4) BFEREI00TE LA L, SIBRKEREBEEI0M. Donations of HK$100 or above are tax deductible with official receipt.
0O AREIBFWUIR No donation receipt required
a ﬂ;ﬁﬁ'&ﬂ, WiRIGER Receipt required, name on receipt

(5) O oen e A RE B FEMMEA R RS ) M AE, O AW AR AR R LUE A A SRR ST B2 A0 TR R B A9 SRR ffE A
HEL ARG EA RS RIER AR, @ BRI, B, DA HEA R EHEMAR XY AENAERENNET, AR EE SR NIRIEH
U B R AR A A O R Y R B B IE AR R AU E A B, FTR B care@sbhk.org.hk EUBEARIRZER, . i
I have read, understood and agreed the below Personal Information Collection Statement, and agree the relevant content, including: personal data
you knowingly choose to disclose that is collected on an individual basis or for purposes of making donations; your personal information will only
use for handling your donation, issuing receipts, providing donor services, communication, appeal fundraising and inviting you to our events etc.:
SBHK will not provide your personal data to our service providers (within or outside Hong Kong) for direct marketing or other unrelated purposes
without your consent; you may at any time request access to and update your Personal Data collected. Any request to access to or update the
Personal Data shall be in writing/ by email (care@sbhk.org.hk) addressing SBHK.

(6) O FAFEBEWS HMIEFITIH I 2 ®ABA. | do not wish to receive information from The Samaritan Befrienders Hong Kong.




—REH
General Enquiry

MO HIIREEBE3ELE

Unit 1, Block B, 3/F, Shui Tin House,
Pak Tin Estate, KIn

E:E Tel 123192688

{EH Fax:3016 9970

E I Email : sbhkinfo@sbhk.org.hk

Aty
Hotline Centre

BEF AT PR MBI T 126-127TF
Units 126-127, Kam Wah House,
Choi Hung Estate, Kln
E:E Tel 12790 8844
{EH Fax:23436359
EIL Email : touch@sbhk.org.hk

$HYEPL
Life Education Centre

NEEOHBIHEEBRE3E1E

Unit 1, Block B, 3/F, Shui Tin House,
Pak Tin Estate, KIn

&E:E Tel: 23191269

{85 Fax:23190778

EIP Email : grow@sbhk.org.hk

BiigEH

CONTACT INFORMATION

BREHEREDPL
Suicide Crisis Intervention Centre

N REOHIIREEBE3BLE

Unit 1, Block B, 3/F, Shui Tin House,
Pak Tin Estate, KIn

E:E Tel 123417227

{EH Fax:2341 7007

EEP Email : alive@sbhk.org.hk

BEFEIZNIRERDO
Ur-Link Professional Training
& Development Centre

N REBOHIIREEBE3ZELE

Unit 1, Block B, 3/F, Shui Tin House,
Pak Tin Estate, Kln

E:E Tel 127909022

{#H Fax:3013 8599

BEL Email : ur-link@sbhk.org.hk

yoday [pnuuv [ & i@ W 3
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NS HIBRHEBE3R1E
Unit 1, BLK B, 3/F, Shui Tin House, Pak Tin Estate, Kowloon

R Tel: 2319 2688 | #H Fax: 3016 9970 | EH Email: sbhkinfo@sbhk.org.hk

@) (sbhkorg o) https:/isbhk.org.hk/



